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1. OBILIASA XAPAKTEPUCTUKA PABOYEN IMPOI'PAMMBbI
IMPO®PECCHUOHAJIBHOI'O MOAYJIA

1.1. O6saacTh npuMeHeHus1 padbo4ei MporpaMmbl
Pabouas nporpamma npogeccCHoHaTBHOTO MOAYJIS SIBJISETCS YaCTbiI0 OCHOBHOM 00pa30BaTebHON
nporpammel B cootBeTcTBUU ¢ PI'OC CII0 43.02.14 T'ocTHHHYHOE JIETI0.

1.2. Heab ¥ mu1aHupyemble pe3yJbTaThl 0CBOeHHSI NPO(ecCHOHATIBLHOT0 MOXYJIS

B pesynbrare m3yudeHus: npodeccHOHAIBHOTO MOMYJS CTYACHT JIOJDKEH OCBOMTH OCHOBHOW BHI
nesTenbHOCTH  «OpraHnu3anmss ¥ KOHTPOJIb TeKylleill /1esiTeJIbHOCTH COTPYAHMKOB CJIY:KObI
OpPOHHUPOBAaHUSA M NMPOAAXK» 10 crenraibHOCTU 43.02.14 T'OCTUHUYHOE JI€JI0 U COOTBETCTBYIOILIUE EMY
npodeccuoHanbHble KOMIIETECHIINH, 001IUE KOMITIETEHIIUU:

1.2.1 Tlepeuenpb 00mMUX KOMITETSHIIHIA

Kon HaumenoBanue o01ux KoMIeTeHINA

OK 01. | BeiObuparb crocoObl pemieHus 3afad npodeccuoHalbHON JEesTebHOCTH, IPUMEHUTENBHO K
Pa3JIMYHBIM KOHTEKCTAM.

OK 02. | OcymiecTBiaTh TOHWCK, aHAIW3 W HWHTEPHpETanvio HHGOpMAIMH, HEOOXOAUMOW IS
BBINOJIHEHUS 3a]1a4 NPOECCHOHATBHON 1A TEIbHOCTH.

OK 03. | IInanupoBath 1 peasn30BbIBaTh COOCTBEHHOE NMPOPECCUOHANBHOE U IMYHOCTHOE Pa3BUTHE.

OK 04. PaGotath B KOJJIEKTHMBE W KOMaHze, S()PEKTHBHO B3aMMOJICHCTBOBATh C KOJUICTAMHU,
PYKOBOJICTBOM, KIIHEHTaMH.

OK 05. | OcymiecTBiATh YCTHYIO M NHCbMEHHYIO KOMMYHHKALMIO HAa TOCYAAapCTBEHHOM S3bIKE C
y4eTOM 0COOEHHOCTEH CONMAIBHOTO U KYJIBbTYPHOTO KOHTEKCTA.

OK 06. | IlposiBiATE  rpa)IaHCKO-NIATPUOTUYECKYIO IO3UIHIO, JEMOHCTPUPOBAThH OCO3HAHHOE
MOBEJICHHE Ha OCHOBE TPAJUITMOHHBIX OOIIEUEIOBEUYECKUX IEHHOCTEH.

OK 07. | ConmeiicTBOBaTh COXpPAaHEHHUIO OKPYKAIOLIEH Cpelbl, pecypcocOepexeHnto, 3PPEeKTHBHO
JIeMCTBOBATh B UPE3BbIYANHBIX CUTYAIIMSIX.

OK 08. | Mcnonp3oBaTh cpeAcTBa (PU3HMUECKON KYJIbTYPHI AJI1 COXPAHEHUS M YKPETJIEHUS 370POBbsI B

nporecce Npo(hecCHOHANBHON JesITeIbHOCTH M TMOAJepXKaHWE HEOOXOIUMOIo YpOBHS
($u3HYECKOM MOATOTOBIEHHOCTH.

OK 09. | Mcnonb3oBaTh HH(POPMAIIMOHHBIE TEXHOJIOTHU B MPO(eCCHOHAIBHOM JesITeTbHOCTH.

OK 10. | ITonp3oBatbess npodeccuoHaNbHON JOKYMEHTAIMel Ha ToCyJapCTBEHHOM U HWHOCTPAaHHOM
A3BIKE.

1.2.2 Tlepeuenb mpoeCCHOHAIBHBIX KOMIIETEHIINN

Kon HanmeHnoBaHue BUAOB AeATEJIbHOCTH ¥ NPO(PECCHOHANbHBIX KOMIIETEHIIUI

B/ 4 Opranuzanys 1 KOHTPOJIb TEKYIIEH NeATENIbHOCTH COTPYIHUKOB CIYX Obl OpOHUPOBAaHUS U
IpoIaXx

IIK 4. 1. | [InanupoBaTh NOTPEOHOCTH CIIY>KObI OPOHMPOBAHUS U MPOJAXK B MaTepUAIbHBIX pecypcax U
HepCOHaNe

IIK 4.2. | Opranu3oBbIBaTh JAEATENBHOCTb COTPYIHUKOB CIYKObl OpOHUpOBaHMS M TpPOAAX B
COOTBETCTBUU C TEKYIIMMH IJIAHAMH U CTAaHAAPTaAMH FOCTUHUIIBI

I1K 4.3. | KoHTponupoBaTh TEKYIIYIO JEATEIbHOCTh COTPYIHUKOB CIYyXObl OpOHUPOBAHUS U MPOIAXK
JUISI TOJJIepKaHus TpeOyeMOoro ypoBHsI KauecTBa

B pe3ynbrate ocBoeHUs NPo(heCcCHOHAIBHOIO MOJYJISl CTYIEHT JOJDKEH:!

Nmets B!
MIPaKTUYECKUI -
OIIBIT

IJIaHUPOBAHWH, opraHusanuu, CTUMYJIMPOBAHHU U
KOHTPOJIC ACATCIbHOCTH COTPYAHHUKOB CJ'IY)K6BI 6pOHI/IpOBaHI/I$I U IpOJAaK;

- pa3paboTke MPAKTUYECKHUX pEeKOMEeH A o
(hOpPMUPOBAHHIO CTIPOCA U CTUMYIUPOBAHUIO COBITA TOCTUHUYHOTO MPOIYKTA




JUIS pa3IMYHBIX [EJIEBBIX CErMEHTOB;

BBISIBJICHUM  KOHKYPEHTOCIIOCOOHOCTH  TOCTHHHYHOTO
MPOJIYKTa;

onpeneneHud  dPQPEKTUBHOCTH  MEPONPHUATHH IO
CTUMYJIMPOBAHUIO COBITA TOCTHHUYHOTO MPOJIYKTA.

YMETb:

OCYILIECTBISATh MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIIYT;
BBIIEJIATD IEIE€BOM CErMEHT KIIMEHTCKON 0a3sl;

coOuparb ¥  aHAIM3UPOBATh  HMHPOPMALHUIO O
MOTPEOHOCTSAX LIEJIEBOTO PHIHKA;

OpPUCHTHUPOBATLCA B HOMCHKIJIATyp¢€ OCHOBHBIX u
AOIIOJTHHUTEIBHBIX YCIYT OTCIIA,

pa3zpabaThIBaTh MEpOIPUATHUS o MTOBBILLICHUIO
JIOSTBHOCTH T'OCTEM;

BBISIBISIT ~ KOHKYPEHTOCHOCOOHOCTh ~ TOCTHHHYHOTO
MPOJYKTA U pa3padaThIBATh MEPOIIPUATHS 110 €€ IMOBBILLIEHUIO;

IIAHWPOBATDb U ITPOTHO3HUPOBATD ITPOAAKM;

IIPOBOAUTH oOyueHue, IepcoHaa CILYKOBbI
OpOHHPOBAHUS U NMPOJIAXK npuemMam ) PEeKTUBHBIX TPOJAK.

3HaThb.

CTPYKTYPY B MECTO CIY>KObI OpOHHPOBAHUS M MPOJIAXK B
CUCTEME VYIPABJIEHUs TOCTUHUYHBIM MPEANPUATUEM U B3aUMOCBSI3U C
JPYTUMH TOAPA3AEIECHUSIMU TOCTHHULIBL;

CIIOCOOBI YHpaBJICHUA 1OX0AaMU I'OCTUHHUIIBI,

0COOEHHOCTHU Clipoca U HIPCAJIOKCHUA B I'OCTHHHUYHOM

OmsHece;

O0COOCHHOCTH pPabOTBl € pPa3IMYHBIMH KaTETOPUSIMH
TOCTEH;

METO/IbI yIpaBJICHHUS npoJakaMu c yuéToM
CerMEHTaIlUN;

CII0COOBI MO3UIMMOHUPOBAHUA TOCTHUHHUIBI W BBIACIICHUA
€€ KOHKYPCHTHLIX NPECUMYIICCTB,

OCOOEHHOCTM  MpOoJaXX  HOMepHOro  QoHga u
JIOMIOJTHUTEIBHBIX YCIYT TOCTUHMIIBI,

KaHaJIbl U TCXHOJIOTUH NPOJAXK TOCTUHUYIHOI'O IIPOJAYKTA,

1IeHO0Opa3oBaHue, BUAbl TapU(HBIX MJIAHOB U TapUPHYIO
MIOJINTUKY TOCTUHUYHOTO MTPEANIPUATHS;

IMPUHIUIIBI CO3JaHUSA CHCTEMbI «JIOSAJIBHOCTH» pa6OTI)I C
TOCTAMU,

METOAbI MAKCUMH3AITUHU JOXOA0B I'OCTHUHUIIBI,

Kputepud  3PQPEKTUBHOCTH  pabOTHl  IEepcoHaia
TOCTUHUIIBI 10 MTPOJIAXKaM;

BHUJIbI OTUCTHOCTH 110 IMPOJaKaM.

1.3. KosinuecTBO 4acoB, 0TBOAUMOE HA OCBOCHHE NPO(PEeCCHOHATBHOI0 MOAY IS
Bcero gacos - 298

N3 nux Ha oceoenne MJIK 04.01 - 118 waca , MJIK04.02 — 36 yacoB

Ha MPaKTHKH Y4eOHYIO - 72 yaca U IPOU3BOJICTBEHHYIO - 72 yaca







2. CTPYKTYPA u conepxanue npogeccHoOHATbHOT0 MOIYJIs
2.1. CTpykrypa npo¢ecCHOHAIBLHOT0 MOMYJIs

O6bem BpPECMCHH, OTBEJICHHBIM HAa OCBOCHUE MCKIUCHUIITIMHAPHOI'O

Kypca (KypcoB) Hpairika
Bcero yacoB | O0s3aTenbHble  ayAMTOpHBIE — yueOHBIC pricayTopras
(camocTosTenbHas)
Kons! HanMeHoBaHMs (maxc. 3aHATHUAL 6 6 IIPOU3BOJCTBEHHAs
pasnenoB yueOHast paboTa
npodeccHOoHaNBHBIX . yueOHast 4acoB (ecu
00X KOMITETEHITHI MPO(GECCHOHATLHOrO MOJLYIIA Harpyska o B T.4.\B T4 B . T4, | yicOHas, MpeayCcMOTpEHa
IPaKTHKH) | pcero, 1abopaTopHEIe | KypeoBas BCETO, Kypeoson 1acos paccpenoToYcHHas
qaCOB paboTs! U | IPOEKT qacop | TPOSKT NpAKTHK)
npaktudeckue | (pabora)*, (pabota)*,
3aH;THS, YaCOB | 9acoB 4acoB
1 2 3 4 5 6 7 8 9 10
MJIK 04.01 Oprasuzanmuss 1 KOHTPOJIb
TeKylIen NESITENLHOCTH COTPYJTHUKOB 118 94 70 24 * *
CJ1y>KObl OPOHHPOBAHHUS M TIPOJAK
MK 04.02 HHocTpaHHBIH s3bIK B cdepe
npodeccHoHaNIbHON ~ KOMMYHUKAUM  JJIs 36 36 36
CJ1y>KObl OPOHHPOBAHHUS M TIPOJAK
MK 4. 1. Pazmen 1. OpraHuzamms #  TEXHOJIOTHS
OK1-0OKS5, OK7, OK9, ' * * * * * *
paboThI cyKOBI OPOHUPOBAHUS U TIPOJIAXK
OK10 - -
IIK 4. 2. Pasgen 2. Texwomorus B3aUMOIEHCTBUS
OK1-0OKS5, OK7, OKO9, | corpynankos c KITNCHTAMHU npu * * * * * *
OK10 OpOHMPOBAHWH U MPOJaKaX.
TIK 4. 3. Paznen 3. CrangapTel KayecTBa
OK1-0OKS5, OK7, OKO9, | o6cmyxuBanus TOCTeH B mporiecce *
OK10 OpOHMPOBAHMS U TIPOJIAK
YueOHasi NpaKTHKA, 4acOB 72 72
IMpounsBoacTBeHHAs! NMpaKTHKa (o 79 72
Npo¢ U0 CneuuaJbHOCTH), YaCOB
Bcero: 298 132 | 106 24 * | * 72 72

* Paszien npodeccHoHanbHOro MOIyJIsl — YacTh IIPOrPaMMBbl IIPO(ECCHOHANILHOTO MOYJIS, KOTOPAas XapaKTepU3yeTCs JIOTMYECKON 3aBEpLIEHHOCTHIO H HANPABIEHA HAa OCBOEHHE OJIHOM Wi
HECKOJIbKUX MPOQEeCCHOHANBHBIX KOMIIETEHIUI. Pa3gen mpodeccnoHambHOTO MOy MOXKET COCTOSITh M3 MEXIMCIUILIMHAPHOTO Kypca WM €r0 YacTH W COOTBETCTBYIONIMX YacTeu
y4eOHOM W TMPOWM3BOACTBEHHOW MpakTHK. HammeHoBaHHe pasiena mpodecCHOHAILHOTO MOJIYJS MOJDKHO HAYHMHATBCS C OTIJIArOJBHOTO CYIIECTBHTEIBHOTO U OTPa)XaTh COBOKYITHOCTH
OCBaMBaEMBIX KOMIIETCHIIUN




2.2. TemaTnueckuii IUIaH U cofiep:kaHue npodeccuonaibHoro moayJs (IIM)

HaumenoBanue Copaepxxanue yuyeOHOro MmaTepuaa,
pa3aesioB U TeM | JJaGopaTopHble padoThl U NMPAKTUHYECKUE 3aAHATHS, BHEAyIUTOPHAas (caMOCTOsiTeJIbHAas1) yyeOHasi padora
npo¢ecCHOHATLHOI0 o0yuarommxcs, Kypcopasi padora (mpoexr) (ecjim NpeAyCMOTPEHbI) O0bem
MOYJIAA (IIM), 4acoB
MEeKIUCHUIINHAPHBIX
kypcos (M/IK)

1 2 3

Pasznea 1. Opranu3anusi 1 TeXHOJI0TUus1 padoThl CJ1Y:KObI OPOHUPOBAHMS U MPOJAK

YKa3bIBACTCS KOIIMYECTBO YacoB
Ha M3yYeHHUe pas/iena B IenoM

MK 04.01 Opranu3anusi ¥ KOHTPOJb TeKYIel 1esiTeJIbHOCTH COTPYAHUKOB CJIY:KObl OPOHUPOBAHUS U MPOJAAK
MJIK 04.02 UnocTpaHHblii A3bIK B chepe npodecCHOHAIbHOH KOMMYHUKALMY /ISl CJIY:K0bl OPOHUPOBAHUS M NPOAAK

YKa3biBaeTCs KOIMYECTBO UacoB
na nzyuenne MJIK / yactu MJIK

Tema 1. 1. Opranuzauus | Cogepkanue 4
U TexHojoruss paboTsl | Pomb M MeCTO 3HAHUI MO MUCHUIUIMHE B MPOLIECCE OCBOCHHS OCHOBHOM Mpo(deccCHOHabHOM 00pa30BaTebHOM
CIy>kObl OpPOHMPOBAHUS | MPOrPAMMBI IO CIEHHAILHOCTH B cepe mpodecCHOHATBHOM AeATENbHOCTH. Poib CyXObl OpPOHHPOBAHUS U 9
U IIPOJIAXK C KIIMEHTAMH | MPOJIAXK B LIUKJIE 00ciIyxuBaHus rocreid. CiayObl OpOHUPOBaHMS U MPOJAXK: LEJIM, OCHOBHbIE (DYHKIIUHU, COCTAB
nepcoHasia. Kanansl npoaax TOCTUHUYHOTO NpoaykTa. [lokasaTenn olleHKH e TeNbHOCTH TOCTUHHUIBI.
CoTpynHHKH CITy>)KObI OpOHHMPOBaHUS W TPOJAX: MOAOOp, TpeOoBaHMs, MPO(ECCHOHAIBHBIE KOMIICTECHIIUH,
Ka4yecTBa, HEOOXOIUMbIE YCHEIIHOMY NpojaBly. DYHKIUN COTPYIHUKOB B COOTBETCTBHM C HAIpPaBICHUSAMHU 2
paboThI ciyk0b1. O3HAKOMIICHHE C OpraHu3anueil pabodero Mecra ciry>kOobl OpOHUPOBAHMS U TPOJIAX.
Tema 1.2. Texuonorus | Conepxanue 6
B3alMOJICHCTBUS PeueBbie cTanmapThl mpu OpoHMpPOBAaHUM U HpoAaxkax. OpraHusanus W BEACHHE NEPEroBOPHOrO Ipoliecca.
COTPYIHHMKOB  CyXObl | [ToHsiTwe, 1enu, Buabl meperoBopoB. OCOOEHHOCTH MEPErOBOPOB MO Tene(OHY, ITHUKET Teine(OHHBIX 2
OpOHHpPOBaHUS 1 | neperoBopoB. [IncbMeHHas KOMMYHHKAIHSI.
npoaax € roCTAMMU. Mogenu Kpocc-KynbTypHOro mnoBeneHuss B OusHece. IIpaBuna moBeneHuss B KOH(DIUKTHBIX CHUTYaLUsIX C
notpedutensimMu. [lorsTue knueHToopueHTUpoBaHHOCTU. Co3nanue Onmaropacnonoxenus (ryasusun). Pabora c 2
peKJIaMalisIMUA U OT3bIBAMU OTPEOUTETICH.
Ilcuxonoruyeckre Moieau NOTPEOUTENBCKUX MOTUBAIMHA. THIIBI HOKYNATENbCKUX MOTHBALIMM U peLICHUI. 2
Tema 1. 3. Opranuzanus | Conepxanue 12

U TEXHOJOTUS pPabOThI
ci1y>)kObl  OpOHHPOBAHUS
U IpoJax € TOCTSMU Ha
AHTJIUMCKOM SI3BIKE

Cayx0a 6ponupoBanus. Ctpykrypa. Ilepconai.

[Tpouexypa OponupoBanus. OTpaboTKa JEKCHKH B IPOIECCE BEACHUS IMAIOTOB, CBSA3AaHHBIX C IPOLEAYPOI
OpOHMPOBAHUS:

WHOCTPaHHBIN TOCTh XOUET UHAUBHIyaJIbHO 3a0pOHUPOBATH cede HOMED;

UHOCTPAaHHBI TOCTh XOuUeT 3a0pOHUpPOBATh HECKOJBKO HOMEpOB Ui ce0s M CBOMX JApy3eld B Tmpoliecce
OCYIIECTBIICHHSI SKCKYPCHOHHOHN TOE3/IKH;




MPEJICTAaBUTENIb HMHOCTPAHHON KOMIAHMM XOueT 3a0poHupoBaTh Homep kareropuu VIP s cBoero
PYKOBOIUTEIS;

MPEJICTaBUTENIb MHOCTPAHHOM KOMITAHUU XO0YeT 3a0pOHHPOBATh HECKOJIBLKO HOMEPOB JJIsi CBOMX COTPYIHUKOB Ha
BpeMsl UX KOMaHUPOBKH;

MPEJICTaBUTENIb HHOCTPAHHOTO TYPUCTHYECKOTIO areHTCTBA X04YeT 3a0pOHUPOBATH HOMED AJISL CBOETO KIHEHTA;
IIPEJICTAaBUTENIb MHOCTPAHHOI'O TYPUCTUYECKOIO AareHTCTBa XO4YeT 3a0pOHMPOBATh HECKOJIBKO HOMEPOB IS
CBOMX KJIMEHTOB.

BHeayautopHas (camMocTosiTe/IbHAsA) yueOHasi paboTa npu u3ydeHuu pasjesa 1
1. Cocrarenue TpeOOBaHUH K 00CITY)KHBAIOIIEMY TIEPCOHATY CITY>KObI OpOHUPOBAHUS U TIPOJIAXK
CocraBnenune niepedHs 000pyI0BaHUS CIyKObI OpPOHUPOBAHUS U TPOJAK.
CocraBieHue anroputMa padoThl ¢ TOCTEM O Tesedony.
CocraBieHne aropuTMa IMoBeICHUS B KOHMIMKTHBIX CUTYallusAX ¢ TOTPEOUTEIISIMH.

Ompezenenue 3a1a4 ypaBJIeHHUs KaHaJaMu IpoJiax (cObITa)
Omnpenenenre KpUTEPUEB OLICHKU KaHAJIOB CObITA TOCTUHUYHBIX YCIIYT
TexHuKH, TOBBIIArONIHE () (HEKTHBHOCTS TeIe(OHHOTO pa3roBopa

2
3
4
5. BwIOOp ONTHMATBLHOTO IS JAHHOTO PhIHKA KaHaj1a/CUCTEMBI CObITa
6
7
8
9

Oco0OeHHOCTH TPOBEICHHE IEPETOBOPOB C MPEICTABUTEISIMU PAa3HBIX CTPaH
10. Pexnamanuu, xanoObl, IPETEH3UH B cepe TOCTENPUHUMCTBA: aJITOPUTM U TIPaBUiIa PabOTHI

Pa3nes 2. TexHoJ10rus1 B3aMMOACHCTBHSA COTPYAHHKOB C KJIMEHTAMH NPH OPOHMPOBAHUH M NIPOJAKAX.

MK 04.01 Opranu3anusi 1 KOHTPOJb TeKYIel 1esiTeJIbHOCTH COTPYAHUKOB CJIY:KObl OPOHUPOBAHUS U MPOAAK
MJIK 04.02 MHocTpaHHbIi s13bIK B cepe NpodhecCHOHAIBLHO KOMMYHHKAIIMH ISl CJIYKObl OPOHHPOBAHUS U MPOAAK

Tema 2.1.
TexHolornyeckuil IUKII
oOCITy’>)KUBaHUSI  TOCTEH
npu  OpPOHUPOBAHUU U
npoaaxax

Conep:xanue

10

TexHonmornueckuil UK oocmykuBaHus rocreid. bponupoBanue. Onpesnenenue U Mokazaresan OpOHHUPOBAHUS.
Bunet  OpoHupoBaHMsI: TrapaHTHpPOBaHHOE, HETapaHTUPOBaHHOE M JBOMHoe. M3ydyeHue cmocoOoB
rapaHTHPOBaHUs] OPOHUPOBAHUSI.

CnocoObl OpoHMpPOBaHUS MECT B rOCTMHMIAX. HAMBUAYaIbHOE, TPYNIIOBOE, KOJJIEKTUBHOE OpOHUpPOBAaHUE U
ux 0cobeHHocTH. O3HaKOMIIEHHE C MOCJIE0BATEIbHOCTBIO U TEXHOJIOTHIO PE3EPBUPOBAHMSI MECT B TOCTHHHIIE.

Odopmnenne 3aka3oB Ha OPOHUPOBAHUE HOMEPOB. AJITOPUTM PACCMOTPEHUs 3asBOK. BHUIbI 3asIBOK U JIEHCTBUS
o HuUM. Dopmbl, O1aHKK 3asIBOK HA OPOHUPOBAHUE.

[loaTBepxkaeHUss TPU TapaHTHPOBAaHHOM W HETapaHTUPOBAaHHOM OpOHHMpOBaHMM. BuIBI 0TKa30B OT
OpOHUPOBaHUS. AHHYJSAIUS TPH TapAaHTHPOBAHHOM W HETapaHTUPOBAHHOM OpPOHMPOBAHWHU. BHIbI OIMIATHI
OpOHMPOBAHUS

ABTOMaTI/ISI/IpOBaHHI)Ie CHUCTCMBI YIIPABJICHHA B rOCTUHHLAX. PriHox ABTOMATU3WPOBAHHBIX CUCTEM YIIPABJICHH.
COCTaB, (I)YHKI_[I/II/I 1N BO3MOXHOCTH HH(bOpMaHHOHHLIX U TCIICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH JUIA




obecnieyeHus mporecca OPOHUPOBAHMSI U MPOJIAXK.

OsnakomiieHHe ¢ TexHosorued ONn-line OponupoBanusi. Buasl M TEXHOJOTHIO HCIOJIL30BAHUS I1aKETOB
COBPEMEHHBIX ITPUKIIAJHBIX IIPOrpaMM

Tema 2.2. OcobenHocTH
paboThI ¢ KJIMEHTAMHU

Conep:xanue

CGFMGHTI/IpOBaHI/Ie KJIMCHTOB. (DOpMI/IpOBaHI/Ie N BCICHHUC 0a3nl JaHHBIX. Onpez[eﬂeHHe LOEJIICBBIX T'PYIIII
KJIMCHTOB. HpOI‘paMMBI JIOAJIBHOCTH; KIIMCHTCKUC MCPOIIPUATHAL.

Cxema pa0OTBl CHEMUANTUCTOB CIYXKObl OpPOHUPOBAaHHSA M MPOAAXK C TYypOIEpaTopaMu; KOPHOPATUBHBIMU
KJIMEHTaMU, 110 Tpoaaxe KoHpepeH-ycuyr. [lakeTs! ycuyr.

Buner norosopos (coriaiieHuil) Ha OGpOHUPOBaHUE: O KBOTE€ MECT C rapaHTUEl 3alOJHEHHs, O KBOTE MeCT Oe3
rapaHTUU 3al10JHEHUS], O TEKYyILlleM OpOHUPOBaHUHM, areHTCKUi. [IpsiMble 1 HenpsiMble KaHaJIbl OPOHUPOBAHMUSI

Hpe3eHTaI_II/I$I YCIyr roCTHUHHUIIBI. MCTOI[OJ'IOFI/IH IMOCTPOCHUS U MNPOBCACHUA INMPE3CHTALUNU YCIIYI' TOCTUHUIIBIL.
Hponamn Ha BbICTABKaX, MPOBCACHUC PCKIIAMHBIX aKIII/If/'I.

N

TeMaTuka NPaAaKTHYECKHUX 3aHATHH U JIA00OPATOPHBIX padoT

N
N

1. Ananu3 OpoHHPOBaHMS C UCTIOJL30BaHUEM TenehoHa, IHTepHEeTa 1 Typorieparopa.

2. Ananmu3 OpOHUPOBAHMS Yepe3 CAWTHI OTEJICH U CHCTEMBl HHTEPHET-OPOHUPOBAHMSL.

3. AHanu3 OpOHHMPOBaHUS Yepe3 ICHTPaJIbHYI cuctemy OpoHupoBanus u GDS u npu HemocpencTBEHHOM
OOIIIEHNH C TOCTEM

4. UnnuBuayanbHOEe OPOHUPOBAHUE C HCIIOJIB30BAHUEM MPO(EeCCHOHATBHBIX TPOrpaMM

5. I'pyninoBoe 6poHUpPOBaHKE C HCTIOIb30BAaHUEM MTPO(ECCHOHAIBHBIX TPOrpaMM

6. KoyiekTBHOE OpOHHMPOBAHUE C MCIIOJIb30BaHNEM MPOECCHOHATIBHBIX TPOrpaMM

7. BpoHHpOBaHKME OT KOMITAHUH C MCIIOJIb30BaHUEM PO(ECCHOHABHBIX TPOrpaMMm

8. CocraBieHue AJITOpUTMaA MOCTPOCHHUA U MPOBCACHUS MPE3CHTAINUH YCIYTI' TOCTUHUYHOI'O IMPCAIPUATUS

9. CDOpMI/IpOBaHI/Ie IMNAKCTOB YCJIYI TOCTUHUIBI

10. KinreHToopueHTHpOBAaHHOCTh B TOCTUHUYHOM cepe: GopMUpOBaHUE U pa3BUTHE

11. ®opmupoBaHKE MPOrPaMM JIOSIIBHOCTH KJIMEHTOB

Tema. 2.3.
JIoKyMeHTalust CiIyxObl
OpOHHpPOBaHUS "
POAAXK.

Conep:xanue

Buasl 1 QopMbl TOKyMEHTAllMM B JAEATEIBHOCTH CIYKObl OpOHUpOBaHMS M Tpojaax. V3yueHue mpaBuil
3aIroJIHeHUs OJIaHKOB OpOHUPOBAHUSL.

NIDOININININININININ N INDN

BI/IIlLI 3ajdBOK H HeﬁCTBHH C HUMH. DTambl paGOTLI ¢ 3asBkamu. OTYeTHI IO 6p0HI/IpOBaHI/IIO (0 BBIILJIIATC
KOMHCCHﬁ, 110 OTKa3aM B MPEAOCTABJICHNN HOMCPOB, 110 COBCPIIMBIINMCSI C}IGJ’IK&M).

COCTaB, q)yHKIII/II/I 1 BO3MOKHOCTHU HMCITIOJIB30BaHUA I/IH(i)OpMaHI/IOHHBIX 1 TCJIICKOMMYHHKAIIUOHHBIX TEXHOJIOTHit
JJIsA obecreueHust rnponecca 6p0HI/IpOBaHI/I${ 1 BCIACHUA CT'O NOKYMCHTAIIMOHHOT O obOecrnieueHUs.

TemaTnka NpakTHYeCKUX 3aHATHH M J1a00PATOPHBIX padoT
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[TpodeccuonanpHas aBTOMaTU3UPOBaHHAs MporpaMMa. 3aroyiHeHue OnaHkoB. BHeceHune n3meHeHMi B OJlaHKU
TIPY HESIBKE W aHHYJISAIIUY OPOHHPOBAHUS

[TpodeccuonanbHas aBromMaru3upoBaHHasi nporpamma. Co3zgaHue OTYETOB MO OPOHMPOBAHUIO U AHHYIALUU. 8
DopMHpOBaHUE MJIaHA 3arpy3KH HOMEpHOTo ()OHJIa HA IeHb, COCTABJICHHE TPapUKOB 3a€3/1a TOCTEH.
Bugapsl 1 GopMbl JOKyMEHTaLUK B NESITEIBHOCTH CIIYy>KObI OPOHUPOBAHMS U MPOJAXK B 3aBUCUMOCTU OT YPOBHS 8
ABTOMATH3aIlMH TOCTUHUIIBI.
Tema. 2.4. | Conep:xkanue 6
LlenooOpa3oBanue u | llenooOpa3oBanue: pacueT IeHbI yCIyr. MeTonbl pacueTa eHbl TOCTUHHUYHBIX YCIIYT; YIIPaBJICHUE JT0XOJaMU: 2
[IEHOBAs IOJINTHKA | onTUMHU3AIMs 1ieHbl; [lepeOpornpoBanre (0BEepOYKHHT): ONTUMHU3AIMS 00BeMa.
TOCTUHUYHOTO Ilena u Tapud ynpasnenue noxonamu (revenue management). Ilonsrue tapuda; BapuanTsl TapuQoB. 2
NPCATIPUATHS Ilera ot croiiku (¢pukcupoBanHas 1eHa, ruOkuid Tapud). [lomsTue revenue management; 3agauum u 2
MHCTPYMEHTHI F'EVENUe management; mporao3upoBaHHue.
TeMaTHKa NPaKTHYECKUX 3aHATHI U J1a0OPATOPHBIX padoT 12
@DakTOpBbI, BAUSIOIIKE HA IEHOOOPAa30BaHUE TOCTUHUYHOIO IPEANIPHUSTHS. 2
OCHOBHBIE METO/Ibl IEHOOOPA30BaHUs, UCIOJIb3YIOIIMECS TPU ONPENIEICHUN IEHbl TOCTUHUYHBIX YCIyT 2
Buipl CKUIOK C 1IeHbl, IPUMEHsEMble B TOCTHHUYHOM OU3HECE. 4
HerneHoBbIe MapKETHHTOBBIE PEIICHUS, TPUMEHSIEMbIE B TOCTHHIYHOM OM3HECe 2
[Toaxomp! K onpeaeneHnto Tapruda TOCTUHHUYHOTO MPEIIPUSTHSL. 2
Tema. 2.5. Opranuszanus | ConepxaHue 12

B3aNMOJECHCTBUSA
COTPYIHHUKOB C T'OCTAMH
npu npueme,
perucrpanuu,
pa3MEIIEHUHN U BBITHCKU
Ha aHTJIMUCKOM SI3BIKE

3anonHeHue O6JaHKOB OPOHMPOBAHMSI HA MHOCTPAaHHOM si3bIke. [IpodeccronanbHble TEpMUHBI M a00peBUaTypHI,
OPUHATBIE B TOCTUHMYHOM W TYpHCTCKOM HHaycTpuu. KomMMmyHHMKanus ¢ rocTsMH B IIpolecce IpHeMa,
pETUCTpaIiH, Pa3MEIICHUU W BBIMHCKH Ha aHTJIUICKOM SI3bIKE

Juanorn ¢ rocTAMM IpU IIPUEME, PETUCTPALMU, pPa3MEIICHUHM M BBIIUCKM Ha aHIJIUHACKOM A3BIKE.
PaccmaTpuBaroTcs cieayomue CUTyauu:

3a€3’KaeT HHOCTPAHHBIN TOCTh, KOTOPBIM OpOHMpOBaI cebe HOMEp UHIANBHYaTbHO;

3a€3KaeT IpyIia HHOCTPAHHBIX TOCTEH, KOTOpble OPOHUPOBAIM c€0e HOMEPa CAMOCTOSITENIBHO;

3ae3)KaeT PYKOBOJIUTENb MHOCTPAHHOM KOMIAHMHM, JJIsI KOTOPOrO OpraHu3anus 3a0poHUpoBajia HOMEp
kareropuu VIP;

3ae3KaeT rpyrnma cCOTpyJHHUKOB MHOCTPAHHOW KOMIIAHUH, JJIs1 KOTOPBIX OpraHu3alus 3a0poHUpOBaja HoMepa Ha
BpeMs UX KOMaHIUPOBKU;

3ae3’KaeT KJIMEHT MHOCTPAHHOTO TYPUCTUYECKOI'O areHTCTBA, JJIS KOTOporo Typdupma OpoHHpoOBajia HOMeEp;
3ae3KaeT TpyIina HHOCTPaHHBIX TYPUCTOB, JUIsl KOTOPBIX Typhrpma 3apaHee OpOHHpOBaIa HOMeEpa.

BBIE€3)KAET HHOCTPAHHBINA T'OCTh, KOTOPBIM OpoHMpOBaI cebe HOMEp MHAMBHUIYATbHO;

BbI€3KaeT Ipynna HHOCTPAHHBIX TOCTEH, KOTOpble OPOHUPOBAIHN ce0e HOMEpa CaMOCTOSITENbHO;




BBIE3)KACT PYKOBOAMTEIb HHOCTPAHHONW KOMIAHMM, JUId KOTOPOrO OpraHu3alus 3a0pOHHpOBaa HOMEp
kareropuu VIP;

BBIE3)KACT IPYIIa COTPYIAHUKOB MHOCTPAHHOM KOMIIAaHUH, sl KOTOPhIX OpraHu3alus 3a0pOHHMpOBaia HOMepa
Ha BpeMs UX KOMaHIUPOBKU;

BBIE€3)KACT KJIMEHT HHOCTPAHHOI'O TYPUCTHYECKOT0 areHTCTBa, AJI1 KOTOpOro Typdupma OpoHHUpoBaa HOMED;
BBIE3)KACT IPYIIa HHOCTPAHHBIX TYPHCTOB, /Uil KOTOPHIX TyphHupMa 3apaHee OpOHHpPOBaIa HOMEpa.

BHeayautopHas (camocTosiTe/ibHAs) ydeOHasi padoTa Npu U3y4eHuu pasaea 2

abrownE

o

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,

[TpopaboTka KOHCIIEKTOB 3aHATUH U y4eOHOM JTUTEPATYPHI.

[ToaroroBka K NPAKTUYECKUM 3aHATUSAM

[ToAroTOBUTH aHATUTUYECKYIO CITPABKY O MEPCIIEKTUBAX PA3BUTUSI TOCTUHUYHOTO OM3HECA

[ToaroroButk pedepat Ha Temy: «cTopus roctuarnuHOro OuzHeca B Poccum»

Brinonnenue nomamiHero 3aganus mo teme: «CocTaBieHHe OpraHM3allMOHHOWM CTPYKTYPBI YIPABIICHUS CITY>KObI OpOHHPOBAHUS WITH
TpreMa ¥ pa3MEILEHHs B KPYITHOM TOCTUHULIE

[ToaroroBka 0TBETOB HAa KOHTPOJILHBIE BOITPOCHI

Brimonnenue nomaiiHero 3anaHusi mo teme: «PelieHue CUTYallMOHHBIX 3a/lad MO0 IMpHUeMy 3asBKH Ha OpOHUPOBAaHUE MECT B
oTeIe»

Brinmonnenue nqoManrHero 3aanus no teMe: «PelieHne cuTyalmoHHbIX 33a7a4 0 MPOoAaXke rocTIM He3a0pOHUPOBAHHBIX MECT B
oTee»

[ToaroToBUTH COOOIIIEHUE 00 aNBTEPHATUBHBIX CIIOCOOAX OPOHUPOBAHUS MECT B OTETIE

[ToAroTOBUTH aHATUTUYECKYIO CITPABKY O BO3MOXKHOCTSX OPOHUPOBAHUS MECT Y€pPe3 CANThI TOCTUHUIL PA3JIMYHBIX KAaTETOPHIA
[ToAroTOBUTH aHAIMTUYECKYIO CIIPABKY O BO3MOKHOCTSIX OPOHUPOBAHUS MECT Yepe3 Typoreparopa

[ToAroTOBUTH aHATUTUYECKYIO CITPABKY O BO3MOXKHOCTSIX OPOHUPOBAHUS MECT Yepe3 IEHTPATbHYIO CUCTEMY OpOHUPOBaHUS
[ToaroroButs pedepat Ha TeMy: «PBIHOK aBTOMATH3UPOBAHHBIX CUCTEM YIIPABICHUS»

[IpesenTtanus ciry:x0b1 OpOHUPOBAHUS HA HHOCTPAHHOM SI3BIKE

[ToAroToBUTH COOOIIIEHUE O CTAaHIAPTAX KadyecTBa OOCTYKUBAHUSA B CITYK0OaX TOCTHHHIIBI

Brinonnenue nomaiisero 3aganus no teme: «Pacder koa(HULNEHTOB 1E€ATEIbHOCTH TOCTUHULIBIY.

BrinmonHeHue 1omariHero 3aaHus o Teme: «AHHYISIUS U OTKa3bl OT OPOHUPOBAHUS

BrinosiHeHUE JOMANIHETO 3aJaHUs IO TEME: «AJITOPUTM PACCMOTPEHUA 3aABOK. BUIBI 3a9BOK U JEUCTBUSA 110 HUM.

Pa3pabotka G1anka OpOHUPOBAHUS TOCTUHUIIBI HA HHOCTPAHHOM SI3bIKE.

CocraBiieHre aroputMa paboThl CIIEHUATUCTOB CIIYy>KObl OPOHUPOBAHUS U POAAXK C Pa3HBIMU CETMEHTaMH KJIMEHTOB
Pa3paboTka npe3eHTaIuy roCTUHUYHOTO MPOIYKTa

CocTaBlieHHEe TPOrpaMMBbI JIOSITBHOCTH KJIIMEHTOB

Pa3nea 3. CranaapTthl KauecTBa 00CYyKHBAHHSA IOCTel B mpouecce OPOHUPOBAHMSA M ITPOJAK




MK 01.01 Opranu3anus 1eiTeJIbHOCTH COTPYAHUKOB CJIY:KObI OPOHUPOBAHMS M NPOAAK
M/IK 01.02 KoMMyHHKAIMH HA HHOCTPAHHOM fI3bIKe B CJIy:k0e OpOHMPOBaHMS U NPOAAK

Tema 3.1. | Conep:xkanue 8
B3aumopeiicteue [TpyHUMIIBI B3aUMOAEWUCTBUSA CIYXObl OpOHMPOBAaHUS M MPOAAK C JAPYTUMHU OTIAENAMU TOCTUHUIIBI. 2
ciyxObl OpoHHMpoBaHMs | B3aumoseiicTBue ciayx0bl OpoHHpOBaHHS C TOTpeOuTensiMU. Buipl nepemaBacMoit MH(OpMAIMU W KaHABI
U TpOJaX C JPYTHMMH | CBSI3H.
CITy’KO0aMH TOCTHHHIIBI. HNudopmalinoHHble TOTOKM U JOKYMEHTOOOOPOT MeXay Ciyk00il OpOHHpOBaHUS M NPOAAX U APYTUMHU 2
OTJI€JIaMU TOCTUHUIIBL.
[TpaBuia nmoBeneHs! B KOHMIMKTHBIX CUTYAIMSX C MOTpeduTenssMu npu OporupoBanuu. Omulku orneparopa 1o 4
OPOHUPOBAHUIO.
TemaTuka NpaKTHYeCKUX 3aHATHI M J1a0OPATOPHBIX padoT 12
[Ipodeccuonanphass aBTOMAaTHU3MpOBaHHas mporpamma. I[IpoBepka oOHOBisIOmIENics UWHGOPMAUU IO 6
OpOHMPOBAHUIO MECT U CHIEIMAIBHBIM 3aKa3aM Ha YCIYTU U COCTOSHUIO HOMEPHOIO (DOHJ.
[Tpodeccuonanvhas aBTomMaTH3upoBaHHas nporpamma. [lepenaya mHbOpMaIlMU COOTBETCTBYIOIIMM CIIy:KOaM 6
orenst 00 0cOOBIX WIIM JTOTIONHUTENIFHBIX TPEOOBAHUSAX TOCTEH K HOMEpaM (JIOTIONHUTENIbHAS KPOBaTh, OYKET
I[BETOB, NHOCTPAHHAs Ipecca U Mpouee) U 3aKa3aHHBIM YCIYTaM.
Tema 3.2. PeueBbie | Conepxanue 12

CTaHJIAPTHI,
UCIIOJIb3yeMbIe npu
OpOHUPOBaHUH u
poJIaXKax Ha

HHOCTPAHHOM S3bIKEC

BC,I[GHI/IG MEPCIINCKHU, C.]'Iy>K€6HOI71 AOKYMCHTallUKu U KOMMYHI/IKaI_II/Iﬁ Ha HHOCTPAaHHOM A3BIKC IIpU
B3aI/IMOI[€I\/JICTBI/II/I C MHOCTPAHHBLIMH I'OCTSAMMU.

BCI[GHI/IC MNEPpCINCKHU, CJ'Iy>KC6HOfI JOKYMCHTAllUKM U KOMMYHI/IKaI_II/Iﬁ Ha HWHOCTPAHHOM A3bIKC IIPpU
B3aI/IMOI[€I\/JICTBI/II/I C PYKOBOACTBOM H KOJIJICTaMH U3 NPYIrUX OCTUHMIL MG)I(ILYHapO)IHOfI TOCTHHHYHOM TCIIN.

TemaTnka NpakTHYeCKHUX 3aHATHH U J1a00PATOPHBIX padoT

CocraBiieHHE OTBETOB Ha MMCbMEHHBIE 3aIIPOCHI HHOCTPAHHBIX TOCTEN B CUTYaLIUAX:

MHOCTPaHHBIN TOCTh MUILIET, YTO XOUET UHIUBUYaIbHO 3a0pOHUPOBATH ceOe HOMED;

UHOCTPaHHBIA TOCTh MHILET, YTO XOueT 3a0pOHHPOBATH HECKOJIBKO HOMEPOB A ce0s M CBOMX Jpy3ed B
IIPOLIECCE OCYIIECTBIICHHS SKCKYPCUOHHON MTOE3/IKH;

IpeJCTaBUTEINb MUILET, YTO MHOCTPAHHOM KOMIIAaHWU XOueT 3a0poHupoBaTh HoMep kareropuu VIP ans cBoero
PYKOBOJMTEIIS;

NpEeJCTaBUTENb IMUIIET, YTO MHOCTPAHHOM KOMIIAaHMM XOYeT 3a0pOHUpPOBATh HECKOJIBKO HOMEPOB JISi CBOMX
COTPYAHHUKOB Ha BpeMsl HX KOMaHINPOBKH;

IpEeCTaBUTENIb HHOCTPAHHOTO TYPHUCTUYECKOTO areHTCTBA MUIIIET, YTO X04YeT 3a0pOHUPOBATh HOMEP /ISl CBOETO
KJINEHTA;

NpPEJCTaBUTENIb WHOCTPAHHOTO TYPUCTHYECKOI'O AareHTCTBA MHILIET, YTO XO4yeT 3a0pOHUpPOBATh HECKOJIBKO
HOMEPOB JUJIsl CBOUX KJIMEHTOB.




CocraBieHre OTBETOB Ha MHCbMEHHbBIE 3allpOChl HWHOCTPAHHOTO PYKOBOJCTBA CHUTYallUsIX, CBSA3aHHBIX C
OpOHHUPOBAHUEM U ITPOJIAKAMHU.

BHeayautopHas (camocTosiTe/IbHAs) ydyeOHasi padoTa Npu U3y4YeHnu pasaea 3

[TpopaboTka KOHCIIEKTOB 3aHATUH U y4eOHOM JTUTEPATYPHI.

IlonroroBka K NpakTUYECKUM 3aHATUAM

[TonroroBka OTBETOB Ha KOHTPOJIbHBIE BOIIPOCHI

[ToaroToBUTh COOOIIEHUE O MIPAaBUIAX BEIEHUS Tele(OHHBIX IIEPErOBOPOB U MOBEICHUS B KOH(DIMKTHBIX CUTYalUsAX C FOCTIMHU
1py OpOHUPOBAHUU

Munu-uccnenoBanue: «BblsiBieHne ommOoK onepaTopa no OpOHUPOBAHUION

Brinonnenue nomaisero 3aganus no teme: «MHpopmupoBanue notpeduTesns o GpoHUPOBaHUN

CocraBieHue cxeMbl B3aUMOJICHCTBUS CIIy>KObl OPOHUPOBAHUS U IIPOJIAXK C APYTMMHU OTJeIaMH FOCTUHHIIBIL.

8. IlpuHIMIBI NOCTPOCHUS BHYTPEHHEH KOMMYHUKAIIMU B TOCTUHHIIE

el N =

No o

Y4yeOHasi npaKkTUKA
Buasbi pador

1.
2.

o No gk

9.

10.
11.
12.
13.
14.
15.

16.

Opranuzanus paboyero Mecta

W3yuenne wuHTEpdeiica W TOpPsIKa HCIOIB30BAHUS CIEHUAIN3UPOBAHHOTO IPOTPAMMHOTO oOOecreueHusl i TOCTUHHYHOTO
MPEeANPUATHS

Hcnonp30BaHnE TEXHUYECKUX, TEIEKOMMYHUKALMOHHBIX CPEACTB M MPO(PECCHOHAIBHBIX IPOrpaMM [Ulsl IpuUeMa 3aka3a |
obecriedeHns OpOHUPOBAHMUS;

Odopmiienne OpOHUPOBAHUS C UCTIOJIB30BaHUEM TesieoHa

Odopmienne OpoHMPOBaHUS C UCIOIb30BaHNWEM MIHTEpHeTa U TypornepaTropa

Odopmiienne OpOHUPOBAHUS Y€pPE3 CAUTHI OTENIEH U CUCTEMbI HHTEPHET-OPOHUPOBAHUS.

Odopmiienne HHIUBUIYaTLHOTO OPOHUPOBAHUS

[IpenocraBienue rocTsiM MHGOPMAUU O HAJIMYMU CBOOOJHBIX HOMEPOB 3aNpOLIEHHOW KaTeropuu Ha TpeOyeMblid MepHoJ M HX
CTOUMOCTH

OdopmiieHne rpynnoBoro, 0T KOMIaHUN M KOJUIEKTUBHOTO OpOHUPOBaHUS

BHecenunii n3MeHeHUH B IUCTHI 0KUJaHUS U 0(hOpMIIEHHUE 3asiBOK HA pe3epBUPOBAHNE HOMEPOB

[IpenocraBienue rocTsiM HHPOpMAIMK 00 YCIOBUSAX aHHYJIALIMA OPOHUPOBAHUS U BO3MOKHBIX IITPaQHBIX CAHKIUSIX

Baecenue nonoaHuTenbHON HH(OpMAIMK B 3aKa3 HA OpOHUPOBAHKE

OdopmieHne cyeToB Ha MOJHYIO UM YaCTUYHYIO MTPEIOTIAaTy U MOJITBEPKIEHUE O PE3EPBUPOBAHIHN HOMEPOB

Odopmnenne 61aHKOB, BHECEHNE U3MEHEHUH B OJTaHKU MIPU HESBKE, OTMEHE U aHHYJISIIMN OpPOHUPOBAHUS

OTcnexxuBaTh U MPOBEPSATH OOHOBIISIONIYIOCS MH(POPMAIMIO MO OpPOHUPOBAHUIO MECT W CIENUAaIbHBIM 3aKa3aM Ha YCIYTH H
COCTOSIHUIO HOMEPHOTO (hOH/IA.

IlepenaBaTh HHPOPMAIIUIO COOTBETCTBYIOIIMM CIIYK0am 0Telist 00 0COOBIX MM JTIOMOJIHUTEIBHBIX TPEOOBAHUSIX TOCTEH K HOMEpaM H
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17.
18.
19.

3aKa3aHHbIM yCIIyram

Kontpons Haj nepenaueii He3aOpOHMPOBAHHBIX HOMEPOB JUIS MIPOAAXKH B CIYXKOy MpreMa 1 pa3MeIieHus
Co3nanue 0T4eTOB 110 OPOHUPOBAHUIO

OtcnexuBaTh U NOIy4aTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIIUX CIIYKO OTelIs.

IIpou3BoaCTBEeHHAS MPAKTHKA
Buabi pator

N~ WNE

©

10.

11.
12.
13.
14.
15.
16.
17.

18.
19.
20.

OTtpaboTka HaBBIKOB PabOTHI C MPOPECCUOHANBHBIMU MPOTPAMMaMH U UX MOAYJISIMHU;

OTtpaboTKa HABBIKOB HH(OPMHUPOBAHUS MOTPEOUTENS O BUIAX YCIYT U paBUiIax 0€30IacHOCTH BO BpeMs MIPOKUBAHUS B TOCTUHHIIE
BrimonHeHne KaibKyIsSIud CTOUMOCTH YCIYT TOCTUHUYHOTO MPEANPUATUs AJisl HoTpeduteneit

CocraBnenne 1 00paboTKa JOKYMEHTAIIUH 110 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€3]y, COCTOSIHUIO HOMEPOB, HAUHCIICHUSIM.
BrimonHeHne nopy4eHuil pykoBOAUTENS MO 00CYKISHUIO AeTajeil I0roBopa ¢ KOHTpareHTaMu U MoTpeOuTesIMU

CocraBieHne IpoeKTa JOrOBOPOB B COOTBETCTBUU C MPHUHATHIMU COTJIAIICHUSIMHU

OTpaboTKa HaBBIKOB 3aKJIFOUEHHUS JOTOBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSMHU.

[Tpuem 3asiBKM Ha pesepBHpoBaHHE HOMEpOB (10 TenedoHy, dakcy, MHTepHETY, Yepe3 IeHTPaIbHYI0 CHCTEMY OpOHHPOBAHUS H
GDS, npu HenocpeaCTBEHHOM OOIIEHUH C TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3bIKE

[IpenocraBnenue rocTsiM HHPOpPMAIMK O HAJMYUM CBOOOJHBIX HOMEPOB 3alpPOIICHHON KAaTETOPHH Ha TpeOyeMblil MepHoa U UX
CTOUMOCTH

[IpenocraBnenue rocTssM HHPOPMAIUU 00 OCOOSHHOCTSIX Pa3IMYHBIX KaTETOPUH HOMEPOB M YCIOBHUSAX PE3EPBUPOBAHHS HOMEPOB B
orene

HNupopmupoBanue roctst 00 ycIOBHUIX aHHYISIUU OPOHUPOBAHMS U BOZMOXKHBIX IITPAa(HBIX CAHKLIUAX

OdopmiieHne MPUHATHIX 3asIBOK HA pe3epBUPOBAHNE HOMEPOB

Odopmnenne BU30BOM MOAAEPKKE U 3aBOK Ha MOJTBEPKJICHUE U aHHYJISALINIO OpPOHUPOBAHUS

OdopmiieHne c4eTOB Ha NOJIHYH/9aCTUUHYIO MTPEIONJIaTy U MOATBEPKIECHUE O PE3ePBUPOBAHUU HOMEPOB

Bnecenue nzmeHeHuit B 3aka3 Ha OpOHUPOBAHUE

Kontpons Haj nepenaueil He3aOpOHUPOBAHHBIX HOMEPOB JUISI TPOAAXKH B CIYkOy IMpreMa 1 pa3MeIeHus

OTtpaboTKka HaABBIKOB HWCIOJIB30BAHUS TEXHUYECKUX, TEICKOMMYHUKAIMOHHBIX CpPEACTBA W MPO(ECCHOHAIBHBIX MPOTPaMM ISt
pacuera u BBIITUCKU TOCTel

OTtpaboTka HaBBIKOB HAUMCIIEHUS U OCYLIECTBIIEHUS PAaCU€TOB C FOCTAMU

Odopmiienne OyxraiTepckux JT0KyMEHTOB IO KaCCOBBIM ONEpalHsM.

OTtpaboTKa HABBIKOB HCIOJIB30BAHMS TEXHUK M TIPUEMOB 3(Hh(HEKTUBHOTO OOIIEHHSI C TOCTSMH, JCTOBBIMH TTAPTHEPAMH M KOJUIETaMU
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3. VCJIOBHUSI PEAJM3AIIMUA ITPOTPAMMBI IPO®ECCHOHAJBLHOTO
MOJIY.JISA

3.1. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHune
Peanuzanusi mporpamMmbl IpeanojiaraeT Hajludue YydeOHOTro KaOMHeTa - CTOMKa
OpOHUPOBaHUS U MPOIAXK IOCTEH ¢ MOJyJIEeM OH-JIailH OpPOHUPOBAHUS.

ObopynoBanue y4eOHOro KaduHeTa U pado4YnX MeCT KaOUHeTAa:
- MOCAJIOYHBIE MECTA 110 KOJIMYECTBY O0YJarOIINXCS;

- pabouee MecTo IpernoiaBaTers;

- 9KpaH, IPOEKTOP, MarHUTHAs TOCKA;

- TUJIaKTUYECKHUE TIOCOOuS;

- IporpaMMHOE oOecrieueHue;

- KOMIUTEKT (hopM, OJIaHKOB JyIsi OpOHUPOBAHMS;

- BUJICOUIBMBI TI0 PA3THYHBIM TEMaM.

Oo6opynoBanue jJadopaTopum U padovyux MecT JadopaTopuu:
—  KOMIIBIOTEpHI JUIA OCHAIllEHWs padoyero Mecra MperojaBateiss |
o0yJaromuxcs;
—  TEXHUYECKHME  YCTpOWCTBa IS ayAHOBU3YAJIBHOTO  OTOOpa)KeHUS
nHpopManuu;
—  ayaAMOBU3YyaJIbHBIE CPEICTBA OOYUCHHUS;
— UHTEPaKTUBHAS JIOCKa;
— NMPUHTEP Ja3EPHBIN;
— CKaHep;
— TenedoH;
— JIOKaJIbHAs! CETh;
— MOJIKJIFOYCHHE K TII00aibHOM cetn HTepHeT;
— npodeccuoHanbHbIe HHPOopMarmonHbie cuctemsl Fidelio, Hogatex, Libra.

O6opynoBanue yueOHOro KaOMHEeTa HHOCTPAHHOI'O SI3bIKA:
- IOCA/I0YHBIE MECTa MO KOJTUYECTBY 00YyUarOIINXCS;
- pabouee MecTO IperoIaBaTels;

Od6opynoBanue JUHTragoOHHOI J1A60PATOPHUHM HHOCTPAHHOTIO SA3bIKA:

- KOMIIBIOTEpHBIE MECTa 00YJAIOIIUXCS;

- KOMITBIOTEPHOE MECTO IMpernoaBaTes;

Texnuueckue cpeacTBa o0OydeHUs JHMHTa(QOHHOM J1abopaTopuu: JMIEH3UOHHOE
IpOrpaMMHOE OOecCIeuYeHre, MYJIbTUMEAUNHBIA MPOEKTOp, KOMIUIEKT OOYy4aroluX JHCKOB,
O0P, XK manenb, KOJOHKH.

B xabuHeTe HHOCTPAHHOTO fA3bIKA JIOJIKEH ObITh MOJIHBIA KOMIUIEKT CPEJCTB O0yUEHUs B
BUJIC YU€OHBIX KHUT JUIsl Kypca MHOCTPAHHOIO s3bIKa [0 MpOrpaMMe JaHHOTO THMA Yy4eOHOro
3aBE/ICHUS:

- yueOHUKH (TI0 KOJTMYECTBY O0yUalOIIUXCsl B TPYIIIE);

- CJIOBapH (JIBYSI3BIYHBIE, 110 KOJIMYECTBY OOYUAIOIIUXCS B TPYIIIE).

B kabuHere HEOOXOOUMO MPEAYCMOTPETh JOCTATOYHBIH KOMIUIEKT METOAMYECKOU
JUTEepaTyphl IJs TpernojaBaTelis, BKIIOYAIOMIUNA CIENHaIbHYI0 METOJUYECKYIO JIUTeparypy,
nporpaMMbl OOy4YeHHsS HMHOCTPAHHOMY SI3bIKY B JaHHOM Yy4eOHOM 3aBE/IE€HUH, CIIPaBOYHYIO
JUTEepaTypy JMHTBUCTUYECKOTO XapakTepa, 00pa3oBaTENbHBIM CTaHAApT IO HHOCTPAHHBIM
A3bIKaM, IacIopT KaOMHeTa.

Peanuzanust mporpaMMbl  MOAyJs  MpEANoNaraeT o0s3areibHyl0 Y4eOHyl0 U
IIPOU3BOJICTBEHHYIO IIPAKTUKY, IPOBOJUMYIO KOHIIECHTPUPOBAHHO.



O0opynoBaHue H TEXHOJIOTHYECKOE OCHALLIEHHE Pa00YUX MeCT:
—  aBTOMaTU3MPOBAaHHOE pabodee MeCTO pabOTHHKA CITYKObI OPOHUPOBAHUS,
—  TIporpaMMHOe o0ecriedyeHre NpopecCHOHATHLHOIO Ha3HAYCHUS.

IIpy  mpoBeneHUMM  NPAKTUYECKUX  3aHATMM B paMKax  OCBOEHUs
MexaucruuHapaoro kypca MJIK 04.01 «Opranu3zanus 1esTeIbHOCTH COTPYIHUKOB CITYKOBI
OpOHMPOBAaHUS U MPOAAX» B 3aBUCHUMOCTH OT CIIO)KHOCTH M3Y4aeMOH TEMBl U TEXHUYECKHUX
YCIIOBUI BO3MOJKHO JIeJICHHE YUeOHOU IPyNIbl Ha MOATPYIIIIHI.

3.2. UnopmannonHoe odecnevyenne 00y4eHust
OcCHOBHbIE MICTOYHHUKH (TM€YaTHDIE):

1. Acanoa .M., XykoB A.A. [leATeIbHOCTh CITY)KOBI pUEMa B pa3MEIICHUS :
yueOHUK [Tl cpe.mpod. oOpazoBanus/ - M.: M3narenbckuit ieHTp «Akagemusi», 2011 —
288c.

2. ApOyszoBa H.IO. Texnonorust u opranu3anus rOCTHHUYHBIX YCIyT, y4eOHOE
nmocoOue JUIsl CTYJCHTOB BY30B — 2-€ u3l., ucnp. — M.: Axkagemus, 2011 — 224c.

3. Exuma M.A. BpoHMpoBaHHE TOCTMHHYHBIX YCIyT. y4eOHHMK I CTY.
yupexaeHuit cpen. npod. odpazoBanus / 2-e u3A., ucop. U gomn.— M.: M3garenbckuit
neHTp «Akagemus», 2016 — 240c.

4. Exuna M.A. Opranusanus o6c/Iy)KMBaHUS B FOCTHHMIAX. YYeOHHUK JUIS CTY/I.
yupexIeHui cpen. npod. obpasoBanus / 6-¢ u3a., ucnp. U gom.— M.: M3garensckuit
neHTp «Akagemusi», 2015

5. KoconanoB A.b., EmuceeBa T.M. «lIpakTukym 10 oOpraHuzauuud U
MEHE/KMEHTY TypHU3Ma U TOCTUHHUYHOTO X03sIiicTBa». YuebHoe nocobue.5-e u3i. crep. —
M.: KHOPVYC, 2016 —200c..

6. Copokuna A.B. «Opranuzanusi 0OCIyKUBaHUS B TOCTUHULIAX U TYPUCTCKUX
KOMIUIeKcax». YdueOHoe mocobue. — M.: Anbda-M: Uudpa-M, 2009 — 304c.

7. TlocranoBnenue IlpaBurensctBa P® ot 09.10.2015 Ne 1085 «O6
yTBepkaeHuu IIpaBun  mpepocTaBileHHMsT TOCTMHHYHBIX — yciayr B Pocculickon
®enepanuny// CIIC "T'apant Dkcnept"

8. TOCT P 50690-2000 Typuctudeckue yciayru. O0mue tpeboBanus. or 16
HOsA0ps 2001 r. / CIIC "T"apanT Dkcnept" .

9. Ipuka3z Mungpuna P® ot 9 urons 2007 r. N 60u "O06 yrBepxaeHnn GopMbl
6nmanka crporoit otuetHocTH" (¢ u3M. B penq @3 or 3 mas 2012 r. N 47-03) // CIIC
"T"apanT skcnept”

10. Kotnep @., boysn JIxk., Meiiken3 [[x. Mapkerunr. ['ocrenpuuMcTBO H
typusM. / ITox pen. P.b. Hoznpésoii.- M.:IOHUTH, 2010.- 830 c.

11. Tumoxuna, T. JI. Toctunnynas wHayctpus : yueonuk mis CIIO / T. JL.
Tumoxmna. — M. : U3marensctBo IOpaiiT, 2017. — 336 c. — (IIpodeccuonanpHoOe
obOpa3oBaHue). — ISBN 978-5-534-04589-5. https://www.biblio-
online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829%page/1

12. Tumoxuna, T. JI. Toctuamunblii cepBuc : ydeObnmk st CIIO / T. JL
Tumoxmna. — M. : U3marensctBo IOpaiiT, 2017. — 331 c. — (IIpodeccuonanpHoOe
o0Opa3oBaHue). — ISBN 978-5-534-03427-1. https://www.biblio-
online.ru/viewer/05FBCB8B-ADDB-4861-869C-83A61B803759%page/1

JlonoJHUTe/IbHbIE HCTOYHUKM:
1. baitnuk C.W. T'octuHnuyHOe XO03siicTBO. OpraHuzarus. YmpaBicHHE.
O6cnyxuBanue. Kues [axop 2009. - 368 c.
2. baimamoBa E.A TocTHHWYHBIA CepBHC: KakK JOCTHYb OE3yIPEYHOIO
cepsuca — M.: OOO «Bepmmnay, 2005 — 176c¢.



3. BonogomanoBa H.FO., Mopo3os M.A. MexayHapoaHble CTaHAAPTHI
00CITy>)KMBaHUS JUISl IPEANPUIATHN TOCTUHUYHONW MHIYCTpuu: YueOHuk.- M.: M3a-Bo
«Tanep», 2001.

4. NlepeBunikuii A.B. IlIxona npoxax. — CII6., 2007.

5. Enxanoa JI. W., OcunoB JI. A. u ap. OCHOBbl HMHAYCTpUU
roctenpuumcTBa M3narenscto: lamkos u Ko, 2009. - 248c.

6. Jlsnmuna W.FO. Opra#uzanyds ©W  TEXHOJOTUS TOCTUHUYHOTO
obcimyxuBaHus. 8-¢ usn., crep. — M.: M3marensckuii nieHTp «Akagemus», 2011 —
208c.

7. Cennn B.C. Opranuzaiusi MeXIyHaApOIHOTO Typu3Ma. YYeOHHK. 2-€ U3,
nepepad. u gon.— M.: @unancel u cratuctuka, 2003. —400c.

8. Ckapamanra B.Il. ®upMeHHBII CTHUIb B TOCTCHPUUMCTBE: YueO.
ITocoOue. - M: ®dunance! u cratuctuka, 2005, -192 ¢: ui.

9. Tumoxuna T.JI. Opranuzamus npuema u 00CITy>KMBaHUS TYPUCTOB.
— M.: U3a-Bo «@opym. Uudpa-My», 2010 — 352c.
10. Typusm u roctuHn4HOE X03siicTBO: YueOHuk. Ilox pen. Ilpod.

Uynnosckoro A.Jl. M.: Acconmanuu aBTopoB m3aareneit «Tanaemy»; M3naTenscTBoO
«DxmMocy, 2000.

KypHausbl (3JIeKTPOHHBIE):

«Otenp»

«IIsa1B 3BE31»

«l"ocTHMIIA U pECTOpaH»

«PRO - orenny»

«IInanera oreneit. Teanennun. MeHempxkMeHT. THBECTHITNNY.

HNHuTepHeT-pecypcsl
1. http://www.travelmole.com
2 http://www.hotelnews.ru
3. http://www.stonef.ru/history.htm
4. http://all-hotels.ru
5. http://www.amadeus.ru
6. http://www.gaomoskva.ru
7. http://mww.hotelsinfoclub.ru/archive

3.3. Opranusanus 00pa3oBaTeJbLHOIO Mpouecca

Peanuzanus mporpaMMbel MOAYJsl MpeArojaraeT KOHIEHTPUPOBAHHYIO Y4YEOHYIO U
IPOM3BOJICTBEHHYIO MIPAKTHUKY MOCJIE OCBOCHHUS KaXIOro paszena MOAyis. YuyeOHas MpakTHKa
JIOJI’KHA MTPOBOJUTHCS B CTIELIUATIBLHOM y4€OHO — TPEHMHIOBOM KaOHHETe.

OO0s3aTenbHBIM yCIIOBHEM JIONycKa K YydeOHOM mnpakTuke B pamkax MJIK 04.01
«OpraHuszanusi JesTeIbHOCTH COTPYAHUKOB CIYXObl OpOHUPOBAaHUS M NPOAAXK» SBISETCS
OCBOCHME CIIEAYIOIIMX JUCHMIUINH: «MeHemxMmeHT», «MHpopmaTuka W MHPOPMALMOHHO-
KOMMYHHKAIIIOHHbIE TEXHOJOTUH B MPOPECCHOHATBHON NEATEIbHOCTH, «AHIIIMUCKUN S3BIKY,
«[IpaBoBoe 1 JOKyMEHTaIMOHHOE obecrieueHre MpoGecCHOHATBHOM JesITeTbHOCTH.

3.4. Kaaposoe obecnneueHue 06pa3oBaTeibHOr0 mpouecca

TpebGoBaHuUs K KaJpOBBIM YCIOBHIM peaiu3aiii 00pa3oBaTeIbHON MPOrPaMMBbI.

Peanmzamust  oOpa3oBaTenbHOM mporpamMmbl  00ecleUMBaeTCS PYKOBOISAIIMMH |
neaarortyeCKuMun pa6OTHI/IKaMI/I 06p330BaTeHBHOﬁ opraHu3anuvu, a TaKXeE JIMIaMu,
MPUBJICKAEMBIMU K peanu3allid 00pa3oBaTeIbHON MPOTrpaMMbI Ha YCIOBUSX TPa)KTaHCKO-
IPaBOBOTO JOTOBOpAa, B TOM YHCJE W3 YHCIa PYKOBOIUTENEH W paOOTHHKOB OpTaHU3aIlHid,


http://www.gaomoskva.ru/
http://www.hotelsinfoclub.ru/archive

NeSITeIbHOCTh KOTOPBIX CBSI3aHA C  HANpaBJICHHOCTBIO peaju3yeMoi  00pa3oBaTesbHON
MporpamMMbl (MMEIOIIMX CTaX pabOThI B JaHHOM NIpodeccroHanbHON 0071acTH HE MeHee 3 JIeT).

KBanudukams negarornyeckux pabOTHHUKOB 0Opa30BaTENbHON OpraHM3aluu JIOJDKHA
OTBE€YaTh  KBAIM(UKALMOHHBIM  TpeOOBaHUAM,  YKa3aHHbBIM B  KBalIM(PUKALMOHHBIX
CIPaBOYHHKAX, U (WJIK) MPOEeCCHOHATBHBIX CTaHAapTaX (P HATMYUH).

Ilenarornueckue  paOOTHHKM  IOJYYalOT  JONOJHMUTENbHOE  NPO(EeCcCCHOHAIBHOE
o0pa3oBaHue 10 MPOrpaMMam MOBBIIICHUS KBATU(PHUKAIMH, B TOM YHCIe B (OPME CTAXKUPOBKH B
OpraHu3aLusIxX HalpaBlIeHUE  JIEATEIIbHOCTU KOTOPBIX COOTBETCTBYET obusactu
npodecCHOHATBLHOM AEATeNbHOCTH, yKa3aHHOH B myHKTe 1.5 Hactosmero ®I'OC CIIO, ne pexe
1 pa3a B 3 roja ¢ y4eToM pacIIUpeHus CIIeKTpa MPopeCCHOHATBHBIX KOMIIETEHIIUH.

Jlons memgaroruueckux paOOTHUKOB (B NMPHBEICHHBIX K LIEIOYHMCICHHBIM 3HAYCHUSM
CTaBOK), 00€CIEUNBAIOLINX OCBOCHHE 00YUarOIUMUCS PO(HECCHOHAIBHBIX MOAYJIEH, UMEIOIINX
OMBIT JIEATENPHOCTH HE MEHee 3 JIET B OpraHU3alisaX, HalpaBJICHUE IEATEIbHOCTH KOTOPBIX
COOTBETCTBYET 00JacTu MNpo(eCcCUOHAIBHOW JEeATeIbHOCTH, YKa3aHHOM B myHkTe 1.5
Hacrosimero ®I'OC CIIO, B obmem 4Mcie Nenarorndeckux pabOTHUKOB, PEaM3YIOLINX
00pa3oBaTeNbHYIO IPOrpaMMy, JOJDKHA ObITh HE MEeHee 25 IPOLIEHTOB.



4. KOHTPOJIb n
IMPOPECCHUOHAJIBHOI'O MOJAYJIA

OIEHKA

PE3YJIBTATOB

OCBOEHMAA

Kox 1 HauMeHoBaHue npodecCHOHaIbHBIX
1 00IIMX KOMIIETEHIHH, (POPMHUPYEMBIX B
pamMKax MOZYJIsS

MeTtonab! orieHKH
(yKa3LIBa}OTC}I THUIIBI OLICHOYHBIX
3ﬁ[[ﬁHPlﬁ 1 UX KpaTKue
XapaKTEePUCTUKH, HAlIPUMEp,
MIPAaKTUICCKOC 3aJaHUE, B TOM YUCJIE
poJieBas urpa, CUTyalfluOHHbIE
3aJla4M ¥ Jp.; IPOEKT; IK3aMeH, B
TOM 4YHUCJIE — TECTUPOBAHUE,

Kputepuu onenku

cobeceioBaHue)
I[IK 4. 1. IInanupoBats mnotpedbHocTH | TectupoBanue 75% IIPaBUIbHBIX
cmyx0bl  OpoHupoBanmst u mpojgax B | CobecenoBanue OTBETOB
MaTepuaIbHBIX pecypcax U nepcoHalie DKk3amMeH Onenka nporecca
OneHka pe3ynbTaToB
JlaGopaTopHas pabota DKCHepTHOE
Ponesas urpa HaOII0IeHUE
Curyaunonnas 3agada | OueHka mpoiecca
IIpakTnueckas pabora OneHka pe3ynbTaToB
[IpakTuueckas pabora DKcrepTHOe
Ha0JII0JIeHUE

OK 1 BriOupathb croco0sl pemeHus 3agad
npodeCcCHOHAIbHON NesTeTbHOCTH,
MPUMEHUTEIHHO K Pa3IMYHBIM KOHTEKCTAM

TectupoBanue

OI_ICHKa pe3yiabTara

CuryannonHas 3a7aya

OI_ICHKa pe3yibTara

PosieBas urpa

Orenka nporecca

OK 2 OcyuiecTBisiTh NOUCK, AHAIU3 H
MHTEpIIpETaLNIO uHpOpMauy,
HEOOXOAUMOW Ui BBINOJHEHUS 3aj7ay
poeCCHOHAIBHON e TEIHHOCTH

CobecenoBanue

OI_ICHKa pe3yiabTara

CuryannoHHas 3ajada

OnenHka pe3ynbrara

Ponesas urpa

Ornenka mporecca

OK 3 IlnanupoBaTh W pealu30BBIBATh
coOCTBEHHOE npodeccuoHaIbHOe u
JUYHOCTHOE Pa3BUTHE

CobecenoBanne

OI_ICHKa pe3yiabTara

CuryannoHHas 3ajada

Onenka pe3ynbrara

Ponesas urpa

OrneHka mnporecca

OK 4 PabortaTh B KOJUIEKTHMBE H KOMaHJE,

CobecenoBanne

OI_ICHKa pe3yiabTara

3¢ (HeKTUBHO B3aUMO/ICVICTBOBATh ¢ | CuryaumonHas 3agadya | OneHka pe3ynbrara
KOJUIEraMH, PYKOBOJICTBOM, KIIHEHTaMHU. PoseBas urpa OrieHka mporiecca
OK 5 OcymectBuars  yctHyto u | TectupoBanue OnenHka pe3ynbrara
NHCEMEHHYIO KOMMYHUKAITHIO Ha | CuryanoHHas 3amada | OneHka pesynbpTrara
rocyJapCTBEHHOM  SI3BIKE  C  y4eToM | Ponesas urpa OrenHka mporiecca
ocoOeHHOCTeH COLMAJIBHOTO u

KYJIBTYPHOTO KOHTEKCTA.

OK 7 CopneiictBoBath  coxpanenuto | CobOeceoBaHue Onenka pe3ynbrara
OKpYyKaroleun cpenbl, | CutyanmoHHas 3aj1ada Orenka pesysibTaTa
pecypcocOepexeHHIo, >¢dexTuBHO | Ponesas urpa Omnenka nporecca

JICCTBOBATH B YPE3BBIYAMHBIX CUTYaLIHSIX

OK 9 Hcnonb3oBaTh HH(OPMAIOHHBIE
TEXHOJIOTHUHI B npodeccuoHanbHON
NeSITeTbHOCTH.

TectupoBanue

Onenka pe3ynbrara

CuryannoHHas 3ajada

OnenHka pe3ynbrara

PosieBast urpa

Ouenka nponecca

OK 10 ITonb3oBaThcst mpodeccnoHambHOM
JOKyMEHTallell Ha TOoCyJIapCTBEHHOM U
MHOCTPAaHHOM SI3bIKE

TectupoBanue

Onenka pe3ynbrara

CuTtyalmonHas 3ajgaya

OneHka pe3ysnbTaTa

Ponesas urpa

Onenka nponecca

IIK 4.2. OpraHu3oBbIBaTh J€ATEIBHOCTh
COTPYIHUKOB CIYXObI OpOHHMpOBAHHS H
NpoAaX B COOTBETCTBUM C TEKYIIUMH
IJIAHAMU U CTaHJ1apTaMU TOCTUHULBI

TectupoBanue
CobecenoBanue
DK3amMeH

75% MIPaBUJIbHBIX
OTBETOB

Ouenka npouecca
O1eHKa pe3ynbTaToB

JlabopaTopHast pabota

DKCIEepPTHOE




Ponesas urpa HaOJIFOIEH1E
Curyaunonnas 3agada | OueHka mporecca
IIpakTuueckas pabora OrneHka pe3ynbTaToB
[IpakTnueckas padbora OKcnepTHoe
Bunesr pabort Ha | HAOJIFOIeH1E
MIPAKTUKE

OK 1 BriOupath criocoOsl perieHust 3amad | TecTupoBaHue OueHka pe3yabTara

npoecCHOHATBLHOM JESTEIILHOCTH,
NPUMEHUTEIBHO K Pa3IMNYHBIM KOHTEKCTaM

CuryannoHHas 3ajada

OneHka pe3ynbrara

PosieBast urpa

Ouenka npouecca

OK 2 OcyuiecTBiasTh NOWCK, aHAIU3 U
UHTEPIPETAIHIO UH(pOpMaIInHy,
HEOOXOMUMOM N7l  BBITIOJHEHUS 3a]ad
poeCCUOHATIBHON I TETLHOCTH

Co0OecenoBanue

OneHka pe3ynbrara

CuryannoHHas 3ajada

OneHka pe3ynbrara

PosneBas urpa

Ouenka npouecca

OK 3 IlmanupoBaTh U peaiu30BHIBATH

CobOecenoBanue

Ornenka pe3ynbrara

cOOCTBEHHOE npodeccuoHaIbHOe u | CuryanronHas 3agadya | OneHka pe3ynbrara
JMYHOCTHOE Pa3BUTHE Ponesas urpa Ornenka nporecca
OK 4 CobecenoBanue Ornenka pesysibTaTa
Paborats B KkoiulekTMBE U KoMaHze, | CuryanmonHas 3amada | OlieHKa pe3yiabTara
3¢ (heKTHBHO B3aMMO/ICVICTBOBATh ¢ | Ponesas urpa Orenka nporecca
KOJUJIETaMH, PYKOBOJICTBOM, KJIMEHTAMHU.

OK 5 OcymecrBuars  yctHyto u | TectupoBanue OneHka pe3ynbrara
MUCHbMEHHYIO KOMMYHHKAIUIO Ha | CuryanmonHas 3ajada | OneHka pe3ynbrara
rocyJ1apCTBEHHOM  SI3bIKE €  y4eToM | Ponesas urpa OrieHka mporecca
0COOCHHOCTEM COLIMAJILHOTO u

KYJIbTYPHOTO KOHTEKCTA.

OK 7 CopeiictBoBath  coxpanenuio | CobecemoBanue OneHka pe3ysbpTaTa
OKpY>Karole cpenbl, | CutyanmoHHas 3aj1ada Ornenka pe3ysibTaTa
pecypcocOepexeHuto, >¢dekTuBHO | Ponesas urpa Ouenka mponecca

JICHCTBOBATH B YPE3BBIYANHBIX CUTYaIUAX

OK 9 Hcnonb3oBaTh HH(OPMAIIMOHHBIE

TectupoBanue

Onenka pe3ynbrara

TEXHOJIOTUH B npodeccuonanbhoi | CutyannoHHas 3agada | OueHka pesynbTrara
NeSITeTbHOCTH. Pornesas urpa OueHka mponecca
OK 10 ITonb3oBatbest npodeccuonanbHoi | TectupoBanue Onenka pe3ynbrara
JOKYMEHTAllMeW Ha TrocynapcTBeHHOM M | CutyarmonHas 3amada | OneHka pe3ynbprara
MHOCTPAaHHOM SI3bIKE Ponesas urpa Onenka nponecca
IIK 4.3. KourponupoBats Tekymyto | TectupoBanue 75% IIPaBUJIbHBIX
NeSITeNbHOCTh  COTPYAHMKOB  ciy0bl | CobecenoBanue OTBETOB
OpoHUpOBaHUs u MPOJax Uit | DK3aMeH Onenka nporecca
HOJIePIKaHUS Tpedyemoro YPOBHS O1eHKa pe3ynbTaToB
KayecTBa JlaGoparopHas pabota | DKcrepTHOE
Ponesas urpa HaOmro1eHne
Curyaunonnas 3agaya | OueHka nporecca
ITpakTryeckas pabora O1eHKa pe3ynbTaToB
IIpakTryeckas pabora DKcnepTHOE
Buner pabort Ha | HAOJIIOAEHE
MIPAKTHKE
OK 1 BriGupaths cniocoOsl pereHust 3amad | TecTupoBaHue Ouenka pe3yaprara

npodecCHOHANBHOM JeSATEIbHOCTH,
MPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM

CI/ITyaLII/IOHHaSI 3aga4dya

Onenka pe3ynbrara

PosieBast urpa

Ouenka npouecca

OK 2 OcyuiecTBiasiTh NOWCK, aHAIU3 U
UHTEPIIPETAIHIO uH(pOpMAaInH,

CobecenoBanne

Onenka pe3ynbrara

CuTtyalmonHas 3agaya

OneHka pe3ynbTaTa




HEOOXOAMMOW /ISl BBIMOJIHCHUS 33124
po(heCcCHOHALHOM e TEIbHOCTH

PoneBas urpa

Ouenka npouecca

OK 3 IlmanupoBaTh U peaiu30BHIBATH
cOOCTBEHHOE npodeccuoHaIbHOe u
JUYHOCTHOE Pa3BUTHE

CobOecenoBanue

OrneHka pe3yibTara

CuryannoHHas 3ajada

OneHka pe3ynbrara

PosnieBast urpa

Ouenka npouecca

OK 4 PaboraTh B KOJUIEKTHBE U KOMaHIE,
3 pexTrBHO B3aUMO/ICHICTBOBATh c
KOJUIETaMH, PYKOBOJICTBOM, KIIMCHTAMHU.

Co0OecenoBanue

Onenka pe3ynbrara

CuryannoHHas 3ajayda

OneHka pe3ynbrara

PosieBas urpa

Orenka nporecca

OK 5 OcymectBisiTh  ycTHyr0 W | TectupoBaHue OueHka pe3yabTara
MUCHEMEHHYIO KOMMYHHUKAIIIO Ha | CutyanmonHas 3agada | OneHka pe3ysibrara
rOCyJlapCTBEHHOM  S3BIKE C  Y4YeTOM | Ponesas urpa OreHka mporecca
0COOEHHOCTEN COLIMAJILHOTO u

KYJIbTYPHOTO KOHTEKCTA.

OK 7 CopgeiictBoBath  coxpaneHuto | CobecenoBanue OneHka pe3ynbrara
OKpYXKarolien cpensl, | Curyannonnas 3ajqada | OrieHKa pe3ynbrarta
pecypcocOepereHuIo, >¢dexTuBHO | Ponesas urpa Omnenka nporecca

JEUCTBOBATH B qp63BLIqaﬁHLIX CUTYyaluigX

OK 9 Hcnonb3oBath HH(MOPMAIOHHBIE
TEXHOJIOTUH B npodeccruoHanbHON
NEeSITETTLHOCTH.

TectupoBanue

OnenHka pe3ynbrara

CuryannonHas 3a7ada

OI_ICHKa pe3yiabTara

PosieBast urpa

Orenka nporecca

OK 10 ITonb3oBarbest mpohecCHOHATBHOM
JTIOKyMEHTAIlMed Ha TOCYJAapCTBEHHOM H
WHOCTPAHHOM SI3bIKE

TectupoBanue

OI_ICHKa pe3yiabTara

CuryannonHas 3a7ada

OI_ICHKa pe3yibTara

PosieBast urpa

Orenka nporecca




