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Dopma yyacTusi B KOHKypce: KomaHaHblil KOHKYpC, 2 KOHKypCaHTa B KOMaHIe

Yemmnmonatr «Momnoasie mpodeccuonansny (WorldSkillsRussia) mo kommereHuu
«Typusm» — 310 podeccuoHaNbHbI KOHKYpPC (KOMaHJIHbIE COPEBHOBaHUS) B 00JaCTH
TYPUCTCKOU AESITEIbHOCTHU C IBYMs yYacTHUKaMu. B rpynmnax yyacTHUKH paOOTaroT Hajl
peanu3anuei 3apocoB TYPUCTOB, KK/ I€Hb pelas pa3Jn4yHble KOHKYPCHBIE 3aa4H.
KonkypcaHThl paboTaloT B YCJIOBHSAX, NPUONMIKEHHBIX K HacTosIueld padbore B oduce
(TyporepaTopCcKO KOMIIAHWUHM, TYpUCTUYECKOM areHTCTBE W Mp.), BBINOJHSAA 3aJayd,
yKa3aHHbIE B KOHKYPCHOM 33JIaHUH.

Bb160p kKOoMaHHOUW (OpMBI MPOBEAEHUSI YEMIIMOHATOB 0 KoMIeTeHuu Typusm
00yCNOBJIEH CHEIU(PUKON W MPAKTUKOW OCYIIECTBICHHUS TYPUCTCKON EATEIbHOCTH.
Crneuuanuctsl MO TYpU3MY B X0/i€ MNPOQPECCHOHAIBHON AESTENBHOCTH (HOPMUPYIOT,
MPOJBUTAIOT U PEATU3YIOT TYPUCTCKUE MPOIYKThI, @ UMEHHO OCYIIECTBIISIIOT pa3pabdoTKy
MapLIpyTOB, BOCTPEOOBAHHBIX Yy TYpPUCTOB, MOJOOP M OpraHM3alMIO Ppa3MELICHUS,
NUTaHUS U NEPEIBUKEHUS IO IIporpamMme, COONII0IEHNE BU30BBIX (POpMaIbHOCTEH U T.II.
Takum 0O6pa3oMm 00bEM 3a1ad, PelIaeMbIX B XOJ/I€ YEMITMOHATa OOIIMPEH U MOXKET OBITH
paspeliieH B X0[e KOMaHIHOU padoThI.

Br16op xomaHHOM (hOopMBI OOYCIIOBJIEH TEM, YTO COBPEMEHHBIA CHEUUATUCT I10
Typu3My pabOTaeT B CHUTyalldd MHOT033Ja4HOCTH MPHU MOCTOSHHOM JAeduiuTe BpeMeH
(BO3MOXKHOCTb, YMEHHUE, HABBIK BBIMOJHATH HECKOJBKO IMPOILIECCOB OJHOBPEMEHHO,
MepeKIIIoYasch ¢ OAHOM 3amauu Ha Apyry). O0beM 3amad, MPeIOKEHHBIX YYaCTHHKY,
NO3BOJISIOIIMX MPOAEMOHCTPUPOBATh MAKCUMAJIBHBIE HABBIKY U YMEHUS CIIELUAIUCTA T10
TypU3My, 3a4acTyl0 HEBO3MOXXEH B HMHIUBUAYaIbHOM (opmate. OTAEIbHBIA 4YEIOBEK
OrpaHUYEH IOJHOMOYMSAMHM W KOMIETEHUMSIMU. B KomaHzae, rae NpUCYTCTBYIOT
CHELMATUCTBl C Pa3HbBIMU IOJHOMOYMSAMU U TPOPWISIMH, MOXKHO BBIUTH Ha
HECTaHJAPTHYIO HJICI0, KOTOpas CIOCOOHA POJUTHCS TOJIBKO HA CTHIKE KOMIIETEHIIMM.
[Ipnuem, kOMaH1a cCIOCOOHA HE TOJILKO HAWTH MJEI0, HO U peanu3oBarh ee. Ha mepBblit
I1aH, B KOMaHJHON (opme padOThl MpPHU 3TOM BBIXOJAAT HABBIKH, CIOCOOCTBYIOIIWE
3¢ (HeKTUBHOMY BBINOJHEHUIO 3anad. Cpeau KOTOPBIX, HABBIKM JCJIIETUPOBAHMS U
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pactpeneneHuss (QYHKIUHA, MEKIMYHOCTHOH KOMMYHUKAIMM W COTPYIHHYECTBA,
COBMECTHOTO OIIEPAaTUBHOTO IVIAHUPOBAHUS U CHIKEHHUE PUCKOB IMPUHSATHS OMTHOOYHOTO
WIM  CIy4alHOro  pelieHus -  SBISIOTCS  NPUOPUTETAMH B OpPraHU3aIuu
npo¢eCCHOHATILHON JIEATEIbHOCTH CTICIIUAIUCTA 110 TypU3MY.

Kaxxp1il wiieH koMaHapl PU B3aUMOACHCTBUU C IPYTUMU €€ WICHAMHU BBITOTHIET
ponu nByx TumoB. IlepBas - »TOo mpodeccuoHaNbHAs Poib, Oasupyromascs Ha
npoecCHOHATBHBIX  HAaBBIKAX MW  IMPAKTUYECKOM  OIBITE, KOTOpPhIE  BHOCATCS
KOHKYPCAHTOM B PeaJTM3aIlfIo MTPOCKTa WK PEIIeHUe MpooieMbl. BTopast pob, siBiseTcs
KOMaHJIHOM pOJIIO, B OCHOBE KOTOPOH JieXKaT JMYHOCTHBIC JaHHBIC YeEJIOBEKa, €ro
IIEHHOCTH ¥ MCHTAJIUTET.

Jlrobass komaHjga wuMeeT OOoJIbIlIe IIAaHCOB ObITh 3(P(EKTUBHOM, €clh OHa
cOaraHCMpOBaHAa B OTHOIIEHWHM BCEro HabOpa KOMaHIHBIX pOJIC M €ClIu B HEH
o0OecIieuynBaeTCss W TMOOMPSETCS BBHITIOJHEHWE BCEX KOMAHIHBIX poOJieH, HamOolee
aKTyaJIbHBIX JUISI PEIICHUS KOHKPETHBIX 3a7ad KOMAaHAbl B KOHKPETHBIH MOMEHT

BPEMEHHU.

JlaHHBIE PO MOKHO OTHECTH K 0a30BBIM HABBIKAM CIICIIMAIIMCTA 110 TypU3MY Kak
pa3paboTYMKa TYPUCTCKUX MapUIpyTOB, (HOPMHUPYIOIIETO TYPUCTCKUNU MPOAYKT(bI) st
WX TPOABUXKEHUS U peanusanuu. Crnenuanucra, KOTOpbld 00JagaeT MpPaKTUYECKUMU
HaBbIKAMHM JI1 TPO(ECCHOHATIBLHOTO BBIMIOJIHEHHUS] PabOThl MO MPEIOCTaBICHUIO
TYpPareHTCKUX, TYPONEPATOPCKUX U IKCKYPCHUOHHBIX YCIYT, YCIYT MO MPOJBIKECHUIO U

peanu3anuu TyprupoayKTa.

1.  OOmee BpemMsi Ha BbINOJIHEHHE 3aaHUS: 15 yacos.

2. 3aaaHmue ISl KOHKYypca

KoHkypc opranu3zoBaH 1O MOJYyJIbHOMY MNOpUHLHUIY. [ KaXaoro Mojyiis
KOHKYpPCaHTBI IOJIy4alOT BapUaHThl 3aJaHUil B BUJE 3alpOCOB KIIMEHTa (3aKa3uuka) C
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peasIbHOHN cuTyanuend w3 00JIaCTH TYypUCTCKOHM nestenbHOCTH. Dopma mpencTaBiIeHUS
3alpoca BapbUPYETCS B 3aBUCHMOCTH OT 3aJlaHUil K MOJYJIO: BHUACOPOJIHK, YCTHOE
oOpalieHre KIWeHTa, MUCBMEHHBIH 3ampoc W mpoune (GopMbl obOparieHus. 3ampoc
(oOpaiiieHre) KIMeHTa JIEMOHCTPUPYETCS YYaCTHUKAM YeMITMOHATa Ha MOMEHT Haudaja
paboThl Haj MopayJeM. /[l BBITTONHEHHS] KaXKIOTO MOIYJS TpEIIaratoTcsl YETKHC

BPEMEHHBIE PAMKH.

TexHuyeckoe ONHUCAHUE W KOHKYPCHBIE 3aJlaHUSl K KaXKIOMY MOJIYJIIO
pa3MeIaTCsd 3a MeCsI] J0 Hayajda COPEBHOBAHUN B OTKPBITOM JOCTYyIE. DKCIEPThI
Y4acCTBYIOT B OOCYXJCHUU KOHKYPCHBIX 3aJJaHUM 10 Havajla YEeMIIMOHATA, YTOUHSIOT
HESCHBIE BOMPOCHI, KOTOPbIE MOTYT BO3HHKHYThH B MPOIECCEe COpPEBHOBaHUN. BapuaHThl
cuTyalui (KeMcoB), B KOTOPBIX JaHbI 3alpOChl KIUEHTOB IO KXKJIOMY M3 MOMIYJICH,
pa3palaTbIBalOTCS TJABHBIM JKCIIEPTOM COpEBHOBaHU. B kadecTBe pa3pabOTUHMKOB
3aJlaHUi BO3MOXXHO IPUBJICUCHUE HE3aBHCUMBIX IKCIEPTOB, CIECIUAIUCTOB W3 OTPacCiH,
MpeACTaBUTENICH TYPUCTCKOTO Ou3Hec-coodimecTBa. OKOHYATEIBHBIM BBHIOOp CHUTYaIrui
(keficoB) nIsi KOHKYPCAaHTOB OCTAeTCs 3a TJIaBHBIM OJKcmepTroMm. J[ins coOmromeHus
«ddexTa HEOKHITAHHOCTH» PEKOMEHAYETCS MO0 KaKJIOMY MOIYJII0 IIpejiarath

YYaCTHUKAM COPEBHOBAHMUI HE MEHEE TPEX BapUAHTOB 3aJaHUMN.

3. Moayau 3agaHusi M1 HE00X0AMMOe BpeMsi

Ne CopeBHOBaTENbHBII
Hanmenosanue moayiis Bpewms Ha 3aganue
/1 JIEHb
Monayab A. O6paboTka u opopmiieHre 2 yaca 30 Munyr + (5
1 | 3aka3a KJIMEHTa 110 10A00PY MaKETHOTO C109.30-13.00
rypa MUHYT Ha [IPE3CHTALIHIO)
’ Monayab B. PaGota ¢ Bo3paxeHUusIMU C1 14.00-16.00 30 munyTt (10 MuHYT
TypucTa neperoBopsl ¢ Typuctom)
Mopyas C. ®opmMupoBaHUE U
3 | o00oCHOBaHKE HOBOT'O TYPUCTCKOTO C209.30-12.30 2 aaca 30 mumyT (5 MuHYT
MIpEe3eHTALINSA)
IPOAYKTA
4 Moayas D. [Ipoasukenue C2 14.30-17.30 2 gaca (5 MUHYT
TYPUCTCKOTO MPOAYKTa IIpE3EHTALINSA)
5 Monyas E. Pa3paboTka nmporpaMmmbl €3 09.30-12.30 2 yaca 30 munyT yaca (5
Typa 10 3aKa3y KJIMEHTa MUHYT IIpEe3EHTALHS
6 |Monyas F Crienmansroe sananme C3 14.00-16.00 Fac (5 MRyt Ha
MIPE3CHTAIINIO)
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Moayabs A. O0padoTka u odopmileHHe 3aKa3a KJIMEHTA MO0 MOAOOpPY NMAaKeTHOro
Typa

YyacTHUKaM O03By4HMBAeTCA JUIsI aHajdu3a Ha paboumx MecTax CIelHaIbHO
MOATOTOBJICHHAS CUTYaIlUs, B KOTOPOU MPEACTAaBJIEH 3aMpoC KJIMEHTA Ha MaKETHBIN Typ
M0 OMNpeneaEHHBIM KPUTEPUSM. B COOTBETCTBHMM C 3aKa3oM KIMEHTa YYaCTHHKHU
OCYIIECTBISIOT IMOA00pP MAKETHOTO Typa W OQOPMIISIOT MPOTPaMMy OOCTYKHBaHUS
MaKeTHOTO Typa, B KOTOPOH: MPOBOAMTCS MOAOOP M OOOCHOBAaHHWE ACCTHHAIIUHA B
COOTBETCTBUM C 3aKa30M KIMEHTA, OMNpeAeNseTcs IeHCTBYIOUUN Typormeparop,
dbopMUpYyOIIKI TaHHOE HaIlpaBlieHHUE, MPEAOCTABISAETCS HHPOPMALMK O CTPaXOBaHUH,
BHU30BOM OOCITY>KMBAaHHH, CPOKAX M MPOJIOJDKUTEILHOCTH MOE3/KH, COCTABE U BO3PACTE
TYpPHCTOB, CPEACTBAaX pa3MEIICHHUS , YCIOBUSAX TMPOXKUBAHUA W THUIC THUTAHUS,
nepeesiax mo MapupyTy U TpaHncpepe, pEKOMEHIYEMbIM SKCKYPCHUSIM U aTTPAKITUSIM.

YYacTHUKM TPEACTABISAIOT JKCHEpPTaM MaMATKy TYPUCTy O TIO€3IKE B
COOTBETCTBUU C 3amanueM. Mudopmanus B nmporpamMme oOCITyKUBaHHS MO MAKETHOMY
TYpY, JODKHA COMPOBOXKAATHCSA CChUIKAMU Ha OTKPBITHIC aKTyaJIbHbIC MUCTOYHUKH (HE
MeHee 4-X).

YyacTHUKH OQOPMIISIOT U CHIAIOT SKCIEpTaM KOMMEpYECKOe MPEeNJIOKeHUE Ha
noe3JIKy. B KomMMepdeckoM MpeIIoKeHUH u3iIaraercs cyTh o(epThl MEHeIKepa
TypareHTcTBa MO 3ampocy kiueHTta. [logbopka mpemioKeHHWil MakeTHBIX TYpPOB OT
JEUCTBYIOIINX TYpPONEPATOPOB OCYIIECTBISAECTCS Ha OCHOBE aHajiu3a MO CICAYIOIINM
napaMeTpaM: BbIOOp KypopTa (WiauM MecTa NpeObIBaHUA), CPOKM MOE3JKU; YCIOBHUS
nepeesnia; BU30BOTO OOCTY)KHMBAHUS, CPEACTBAa pa3MEIIeHUs W THUMa(OB) MUTAHUS,
MPEIIOKEHNN 110 PKCKYPCHOHHOMY OOCITY»KHBAHHUIO U OPTaHHM3AIUH JIOCYTa; UTOTOBOKH
CTOUMOCTb Typa.

[Ipu oOocHOBaHMM BBIOOpA CIEAYET HCIOJIb30BATh AKTHUBHBIE CCBHUIKM Ha
XapaKTEPUCTUKH CPEACTB pa3MEIIeHUs W OT3bIBBI TYPHCTOB. B COOTBETCTBHH C
3ampocoM, TpeOyeTcss O0O0OCHOBAaTh OCHOBHBIE KOHKYPEHTHBIE TIPEHMYIIECTBA

MpeaJIaraéMoro TypIpoJIyKTa ¢ yKa3aHUeM CHElU(PUUIECKUX XapaKTEPUCTUK OCHOBHBIX
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Y JTOTIOJTHUTENbHBIX YCIYT.

[lucbmo (KOMMeEpYecKoe TMpEeI0KEHHE) COCTABISIETCS B COOTBETCTBUM CO
CTaHJapTaMu JEJOBOM MEpPEnuCKu W TMpenocTaBiseTrcss B medaTHoMm Buue. OObem
KOMMEPUYECKOT0 MPEAJIOKEHUsI He JOJHKEH MPEBBIMIAaTh IBYX cTpanul] A4, mpudt 12
Times New Roman, nuatepBan oAMHapHBIN.

Koukypcantel 0GOpMIISIIOT W CHAIOT JKCIEpTaM 3aIlOJIHEHHBIM JIOTOBOP O
peanu3alnuu TyprnpoAykTa Mexay TypareHtoMm u knueHToMm (IIpuka3 Poctypusma ot
27.11.2020 N 448-I1p-20 "OO6 yTBepkJAEHUMU TUIOBBLIX (HOPM JOTOBOpA O pear3alluu
TYPUCTCKOTO MPOJYKTa, 3aKIIOYaeMOr0 MEXIy TypOIepaToOpoM M TYpUCTOM M (HJIH)
MHBIM 3aKa34MKOM, U JIOTOBOpA O peaIu3alli TYpPUCTCKOTO MPOAYKTA, 3aKI0UYaeMOro
MEXKJy TypareHTOM U TYypHCTOM M (MJIM) MHBIM 3aKa3uukoM" (3aperucTpupoBaHO B
Muntocte Poccun 30.11.2020 N 61166) (Ilpunoxenue Ne 1). JloroBop nomkeH ObITh
3al0JJHEH B COOTBETCTBHM C NPEACTABICHHBIM Ha MPE3EHTAUUH TYPHIPOAYKTOM U
MPEJCTaBICHHBIMU 3aKa3YMKOM JaHHBIMH TYpUCTOB. JloroBop 3amosiHsieTcsl OT Jula
«TypareHTCTBa», KOTOpOE TMpEJCTaBIgeT Ta WIM WHasg KoMaHnaa. Hampumep,
TyparentctBo Komanga Ne ... PekBusuthl «TyparentctBay/ «Komanga No..»
npeacrasieHbl B [Ipuinoxennn Ne 2

KOHKypCaHTBl COCTaBJISIIOT M CHAIOT DJKCIEpTaM KalbKYJAIHUI CTOMMOCTU
TYPUCTCKOTO MPOJYKTa, JAEMOHCTPHUPYS: MPABWIBHOCTh OIpeaelieHuss 0a30BOH WU
pacuéra HWTOrOBOM CTOMMOCTH TYPHPOAYKTa, YMEHHE UCIOJIb30BaTh MEXAHU3M
KOHBEPTALIMM BAJIIOT W pacyeT MNPUOBUIM TYpareHTCTBA B COOTBETCTBUM C 0a30BOM
KOMHCCHEN TypolepaTopa.

Bce 1OKyMEHTHI 3aloOJIHSIOTCS C MCHOJIb30BAHMEM BEPXHEr0 KOJIOHTHUTYIA,
CTPOKH, PAacHOJIOKEHHOM Ha Kparl TMOJochl Habopa U coJepKalleil 3aroJoBOK
Ha3BaHHUE(HOMEpP) KOMaH/Ibl yYaCTHUKOB.

Konkypcantam B xojae paOOThl Haja 3ampocoM KJIMEHTa MpeaocTaBiseTcs
BO3MOKHOCTb B TE€UCHHE OTPAaHWYEHHOTO BpeMeHU ( He MeHee 4 u He OoJjiee 5 MUHYT)

06paTI/ITI)C$I K KIHCHTY MW 3aJaTb YTOUYHAIOIMINC BOIIPOCBI B XOAC OpraHu3alivn
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MEPErOBOPOB C 3aKa34MKOM B pEXMME peanbHOoro BpemeHu. llepen Hadamom pabGoOThI
HaJl MOJYJIEM NPOBOJMUTCA >KepeObeBKa MOpsAKAa BBIXOJAa KOMAaHJ Ha TMEPErOBOPHI.
[leperoBopsl ¢ 3aka3uMKOM HAUYMHAIOTCA MO MCTEYEHUH |5 MHUHYT IMOCIe Hadala
BBINIOJTHEHUS Moaynsi A M 3aKaHUYMBAIOTCA 32 15 MUHYT 4O OKOHYAaHUS BBINOJIHEHUS
Monaynsa A. Bpems, OTBEI€HHOE HA MEPETOBOPHI COCTABISAECT HE MEHEE 4 MUHYT U HE
0oJiee 5 MUHYT JJIs1 K&XKI0W KOMaH/Ibl, IEPETOBOPHI TPOBOJSATCS OJHOKPATHO.
KoHKypcaHThl  TOTOBAT  DJIEKTPOHHYIO  MPE3CHTAIMI0  MOJO0OpaHHOTO B
COOTBETCTBHMU C 3aKa30M IMAKETHOTO Typa, JEMOHCTPHUPYs: Ka4eCTBO MPEAbSBICHUS
PEKOMEHJOBaHHBIX CPEJICTB W YCIOBUN pa3MEIIEHUs] MO TMAKETHOMY TYypy; HaBBIKU
BEJICHUSI JIETIOBBIX MEPEroBOPOB, COOTBETCTBUE HOPMaM JEJIOBOr0 OOIIEHUS U J1eT0BON
MEPENUCKH; KAa4eCTBO MPE3EHTAllMU MPOTpaMMbl OOCIYyKUBAHUS MO MAKETHOMY TYpY;
KYJIbTYPY PE€YH, CMBICIOBOE €IMHCTBO M JIOTHKY BBICTYIUIEHHUS; YMEHUE MPOJTYKTUBHO
MCIIOJIb30BaTh BBIJICJICHHOE BPEMS JIJI MPE3EeHTAallMU; HaBbIKU paboThl B PowerPoint.
[IpesenTaruss paboOThl HAaJ MOAYJEM CYHTACTCS 3aBEPIICHHOM TOJHKO B TOM

ci1y4dae, €CJIM YHaCTHUKHU KOMaH/Ibl 0003HAYMIN OKOHYAHHE BBICTYIIJICHHAL.

Moayanb B. PaGoTa ¢ Bo3paxxkeHusiMu Typucra

B nmanmHoM wMonayne wuMmuTHpyeTcs 00paboTka BO3paKECHMH KIMEHTa Ha
MpEIJIOKEHHBIN BapuaHT makeTHoro Typa (Moxnyns A. O6pabotka u odopmileHHE
3aKa3a KIMEHTa 10 MoJ00py MaKeTHOro Typa). Poib «kiueHTa-TypucTay Urpaer rpynma
OLICHMBAIOIINX JKCIIEPTOB, POJIb «MEHEIKEPOB TypareHTCTBa» — KOHKPETHAas KOMaHJa
Y4YaCTHUKOB COPEBHOBAHUM.

B TexcToBOM BHIE Kakaasi KOMaH/1a IMOJyYaeT MHANBUIyaTbHbIC BO3PAKEHUS OT
3aKa3yMKa IO YCJIOBHUSM MpenajaraeMoro makerHoro typa (Moayne A. OOpalGoTka u
oopMIieHHE 3aKa3a KJIMEHTa Mo Moa0opy MakeTHOro typa). KonudecTBo Bo3paxkeHUn
JIOJDKHO OBITH OJIMHAKOBO JIJISI BCeX KOMaH — 2 (J1Ba).

DopMyIUPOBKAa U CYTh BO3PAKEHHS, OMPENEICHWE €r0 HCTUHHBIX M JIOKHBIX

NPUYHMH, a TaKK€ BO3MOXKHBIE CIIEHApUU (CXEMBI) €ro MPeoa0JeHUs, 00CYKIAI0TCI U
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MPUHUMAIOTCS TPYNION OIIEHUBAIOIINX IKCIEPTOB C yUYaCTHEM IJIABHOTO JKCIEpTa 0
Hayaya paboTel HaJl MojysieM, Ha OCHOBE TIPEACTaBICHHBIX KOMaH/I0H KOMMEPYECKOTO
NpeIIOKEHNUS M(WIM) DSJIEKTPOHHOW mpe3eHTanuu mo wmoxayiao A (O6pabotka u
opopMiieHHE 3aKa3a KIHWEHTA IO MOA0O0pY IMaKeTHOTO Typa). TEeKCT BO3pa)KeHUs
bopMyIUpYyETCst OT MEPBOTO JIMIA — TOTEHITUATBLHOTO «TYPHUCTa» TOTO «TYpareHTCTBAY,
KyJia 00pamaeTcs «KIHCHT.

PaboTta W oOIEHKa KOMaHIbl IO TIPEOJOJCHUIO BO3PAKCHHH MPOXOAUT B
UHTEepaKTUBHOU ¢dopme — (popme auanora (meperoBopoB, OOIIEHUS, coOeceI0BaHuUs)
«MEHEIKEPOB TypareHTCTBay (KOMaH]Ibl YYaCTHUKOB) C «TYPUCTOMY (IKCIEPTOM, -aMHU
OLICHKM) B 30HE OJKCHEpTOB (KOMHATe JJid I[EeperoBopoB), 00OPYIOBAHHOM
HE0OXO0UMBIM 000py0BaHUEM U BbIX0J0M B MHTEpHET. [lopsimok BbIX0/1a y4aCTHUKOB
KOMaHJI Ha coOeceioBaHue (IIEPEroBOPhI) ONMpPEEseTcs KepeObEeBKOM Mepe1 HauaaioM
paboTel Hag Mopyem.

[Tepen mawamom pa®OThI HAJ MOJIYyJIeM KOMAaHJIbI yYaCTHHUKOB OJIHOBPEMEHHO
MOJYYalOT «CBOM» BO3PAXKEHUS. YYaCTHUKAM JAeTCs BO3MOXKHOCTh B TeueHun 30
(TpuanaTH) MHHYT TOJATOTOBHTHCS K BCTPEYE C «TYPUCTOM», B POJU KOTOPOTO
BBICTYTIAET OlLIEHHMBaroIKe dKcnepThl. [locie OKOHYaHMS «IOATOTOBUTEIBLHOIO ATaIa
paboThl C BO3PAKCHHAMHU «TYpPHCTa» YYaCTHHKHM TIOKMJAIOT paboyue MecTa u
nepexoaiaT B OpuduHr-30Hy. B cOOTBETCTBHM C kepeObEBKON KOMaH bl MPHUTJIAIIAFOTCS
Ha co0OeceloBaHUA C «TYpUCTOM». Bpems BBICTYIJIEHUS C MUHU-IIPE3CHTAIIUEH
(oOuienus ¢ akcnepramu) — He Oonee 10 MuHYT Ha KomaHAy. [leperoBopel npoBoAsATCS
onHOKpatHO. [Ipu 3TOM TaliMep AOCTYIEH JUIsl MPOCMOTpa Kak JIJIsi IKCIIEPTOB OICHKH,
TaK W JJI1 yYYaCTHUKOB COPEBHOBaHHMI. Bo Bpems OOIMIEHHS «TYpPUCT»-«MEHEIKEP
TypareHCTBa» DKCIEPTaMH OIICHKH MOTYT OBITh CJHIeJIaHbl YTOYHEHHS 1O BBIIBUHYTHIM
2(ByM) BO3paK€HHUsIM, HO HE MOTYT ObITh BBIIBUHYTHI HOBBbIE BO3pakeHUs. JlaHHoe
oOmieHne mpeanonaraer (opmar pabOTHl «OHIAWH», BCE AaCHEKTHI 0O0CYKIAEMBIX
BO3PKCHU W OTBETH HA HUX (PEUICHUs) HE TMPEANOJaraloT MPOAJICHHS BbIJICICHHOTO

BPEMEHH HJIH NEPEHOC CPOKOB OOIICHUSI.

. _________________________|
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VYyacTHUKH, 00paboTaB KaxJ0€ BO3paKEHUE, IOJDKHBI BBISIBUTh MPUYUHBI
BO3pakKeHMs (B Mpoliecce Auanora ¢ TypUCTOM) M MPEIJIOKHUTh BapUaHT (-ThI) €ro
npeojosieHuss (peuieHus), a TaKKe HaWTH HCYEPIBIBAIOIIME OTBETHI HAa BOIMPOCHI
«TYpPHUCTOB» B X0ji¢ Auasiora. MuHu-npe3eHTanus no pabore Haj BO3PaKEHUEM MOKET
MPOXOJIUTh KaK B YCTHOU (popme ¢ ucnosibzoBanueM [IK s moucka u 1eMOHCTpaluu
HeoOXxoauMol nHpopMaIuu (aTbTePHATUBHBIX MPEIJIOKCHUN B OTBET Ha BO3PAKCHUE -
¢dbopma OHJIalH), TaK U C IPUBJICYECHUEM FIEKTPOHHON BEPCUU MUHU-TIPE3EHTALIUH.

[IpyuunHbI, BBI3BABIIME BO3PAKEHMS, YTOUHSAIOTCS OLEHUBAIOIIMMH 3KCIIEPTAMHU
MPUMEHUTEIBHO K KaXJIOMy KOMMEPYECKOMY MPEMJIOKEHUI0 U  AJIEKTPOHHOU
NpPE3CHTAIlMU, MPEJICTaBICHHbIMU YyyacTHUKamMu 1o Mopaymo A (OOpabotka u
oopmiieHHe 3aKa3za KIMEHTa Mo Moa0opy MakeTHOro Typa). IIpuunHBI MOTYT HOCUTH
KaKk OOBEKTHUBHBINA XapakTep (HE yCTpauBaeT yAAJIEHHOCTh OTEJsl OT MOpPS, OTCYTCTBUE
KOHKPETHBIX, 3alpallMBaeMbIX KIMEHTOM YCIYr U T.I.), TaK M CyOBEKTHUBHBIA (HE
HPABUTCS TIPeJIaraeMblii OTeIb, KYpOPT, aBUAKOMIIAHUS U T.1.), OHU MOTYT OBITH Kak
UCTUHHBIMU, TaK U JIOKHBIMH.

KoHeuHbIM  pe3yipTaTOM  MPOBEAEHUS MHUHU-IPE3CHTALMM  OTBETOB  Ha
BBICKQ3aHHbIE BO3PAXKEHHUS JOJDKHA CTaTh TOTOBHOCTh «TYpHCTa» (OLEHHUBAIOIIUX
AKCIEPTOB) K «IOKYIMKE Typa» U «3aKJIIOUECHHUIO JOTOBOPA O peaju3aliuu TypIpOayKTay.
[Tocne oxonuanus coOecenoBaHus (IIEPEroBOPOB) KOMaHJa 3aBepiiaeT padoTy HaJ
MoJlyJieM, claeT pabouee MECTO U MOKHUAAET 30Hy COPEBHOBAHUM.

Bo Bpemst obOmienus (codeceoBanus) KOMaHIbl C «TYPUCTOM» (PKCIIEPTOM,-aMH )
OLICHUBAIOTCS CJIEAYIOLIME HABBIKU PaOOThI C BO3PAKEHUSIMU:

- IEMOHCTpALIMs YYaCTHUKAMHU BJIAICHUS] TEXHUKOW MPUHATHS BO3PAXKEHUS;

- TEXHHUKA TPOBEPKU UCTUHHOCTH BO3PAXKEHUS;

- apryMeHTalus y4aCTHUKaMU BapuaHTa (OB) pelICHUs BO3paKEHUSI.

OneHka NPOXOJUT KakK MO U3MEPUMBIM (OOBEKTHBHBIM), TaK U MO CYJEUCKUM
acmeKkTaM, BKJIoUas TaKUe aCTEeKThI, KaK: HABBIKU JICJIOBOTO OOIIECHMS, HABBIKUA PaOOTHI

C OHJIaliH TEXHOJIOTUSIMH TT0100pa TYpOB U MOUCKY HeoOxoaumoit nHdopmaiuu, padbora
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B KOMaHie, yMeHHue (OpMYyJIUpPOBATh BOMPOCH! TYPUCTY U MIPUBOJIUTH TOBOABI B OTBETaX

Ha BOIIPOCHI TYpUCTA, SMOILIMOHAJIbHAA Y6€,HI/ITCJ'IBHOCTL APryMCcHTOB YYaCTHHUKOB.

Mopayas C. ®opMupoBanue 1 000CHOBAaHHE HOBOI'0 TYPUCTCKOIO MPOAYKTA

B cooTBeTrcTBUM C 3aJlaHHOW TEMOW YYaCTHUKH pa3padaTbIBalOT MPOTPaMMy
HOBOT'O YHUKAQJIBHOIO TYPUCTCKOTO IPOJIYKTA.

KoHKypcaHTBl BBLACNSIIOT KIIOUEBBIE JETalIM 3alpoca, ONPEACNSIOT M JIal0T
XapaKTEPUCTUKY TEPPUTOPUH, IO KOTOPOUM MPOUAET MapLIPYT, YKA3bIBAIOT HA LIEJIEBHIE
TPYIIBl U 1EJEeBYIO(KIMEHTCKYI0) ayJIUTOPUI0 HOBOro Mapuipyra. KoHKypcaHTbhI
ONPENENSAIOT U OOOCHOBBIBAIOT KOHLEMIIMIO U YHUKAIBHOCTH HOBOTO TYPHUCTCKOIO
IPOJIYKTA.

YyacTHHKN 000CHOBBIBAIOT CPOKH M KOJIMYECTBO 3a€3/10B, IPOJIOJKUTEIBHOCTD U
CE30HHOCTb MPH OpraHu3anuu myremectBus. KoHKypcaHThl OonpenesstoT COOTBETCTBHE
LeasM, 3ajadaM, BO3PACTHBIM W HMHBIM XapaKTEPUCTUKAM 3aKa3uuka CpeACTB
pa3MelleHusl, MNpPeANpUSTANA NHUTaHUS, TPAHCIOPTHBIX YCIYr, OSKCKYPCHOHHOTO
00CITy>KMBaHHUsl, IOMOJHUTENBHBIX YCIYT, TPEAJIOAKEHHBIX 10 MAPLIPYTY MYyTEHIECTBHUS.

B mnpouecce pa3paboTku NporpamMmbl HOBOTO YHUKAJIBHOTO TYPHUCTCKOTO
NPOJIYKTa KOHKYPCAHTBhI MPEACTABISIOT OONIYI0 KapTy-CXeMy MaplipyTa M KapThbl-
CXEMBbI €KEIHEBHBIX NEPEMEUICHUN MO MapUIPyTy, ¢ yKa3aHUEM OCHOBHBIX JIOKAIIMiA,
HOPOTSHKEHHOCTH( B KM) U MPOJAOKUTEIBHOCTH Ty TELIECTBUS .

KoHkypcaHTbl 0OOCHOBBIBAIOT BBIOOP TPAHCIOPTHBIX CPEACTB MO Iporpamme
Typa, YCJOBHH MpOXMBaHUs, oOpamias BHHMaHHE€ Ha Yy4e€T PErHOHAJIbHBIX
(HaIMOHAJIPHBIX) OCOOCHHOCTEW B OpraHW3alMyd MUTAaHUS 10 TporpaMme Typa,
JIOPOXKHO-TPAHCIOPTHYIO CUTYalMI0, 3arpy>K€HHOCTb W COCTOSIHUE aBTOJOpPOr IpHU
IJIAHUPOBAaHWU TaWMHHTa MapuipyTa, a TaKk K€ OOOCHOBBIBAas ONTHUMAaJIbHOCTh
MCII0JIb30BAHMS HA MapUIPyTe COOTBETCTBYIONIEH MHMPACTPYKTYPHI U aTTPAKIIHIA.

B coorBercTBHUM ¢ TporpaMMoi MapuipyTa Y4YacTHUKH MPOBOJAAT OTOOp

HKCKYPCHOHHBIX 00BEKTOB MOCEIIEHUS U MOKa3a, o0palias BHUMaHuEe Ha 000CHOBAaHHOE
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Copyright © «Bopnnckumic Pocens» Typuzm 10



lls

BKJIIOUEHHME B IPOrpaMMy MapuIpyTa NaMsATHUKOB KyJIbTYPHO UCTOPUYECKOTO HACHEAUs
(pernonanwsHoroO, dhenepaabHoro ypoBHs, 00bekToB FOHECKO) u ayTeHTMYHBIX MeECT
MOCELICHUS, ABISIOIUXCA «BUBUTHOM KapTOUYKOW» PETMOHA.

[Ipu ycnoBuu COOTBETCTBUS OOIIEH KOHIEMIIMM HOBOT'O TYPUCTCKOTO MPOIYKTa
KOHKYpCaHTaMu Ipeuiaraercst 00s13aTeNnbHasi MHTEpaKTUBHAS IIporpaMma, B TOM YHCIIE,
YUUTHIBAIOIIME OpPUTHHANbHBIE HAEHM ¢ O0OOCHOBaHUEM I1€IeCOO0pPa3HOCTH €€
BKJIIOUCHHUSI B TMPOrpamMMy Typa. ODJIEMEHThl MPOrpaMMbl JOJDKHBI OOECIeUnBaTh
BO3MOXHOCTb BOBJICUEHHUSI TYPUCTOB (PKCKYpPCAHTOB) K AaKTHUBHOMY Yy4YacTHIO B
MEpOIPUATHUSX.

KoHKypcaHTBl yKa3blBalOT Ha YCIYTM IO CTPAXOBAaHMIO TYPUCTOB, a TaKKe
000CHOBBIBAIOT TPeOOBaHMS OE30MACHOCTH HAa MapIIPYTeE.

VYyacTHUKHU pa3palaThIBalOT U CAAIOT SKCIEpPTaM MPOrpaMMmy Typa C yKa3zaHUEM
3aTpaT BpPEMEHHU, OOOCHOBBIBAIOT COOTBETCTBUE IPOTPaMMbl HOBOTO TYPUCTCKOTO
OpOJOyKTa 3aKa3y KIMEHTa C YYETOM BCEX HMEIOIIMXCA OCOOCHHOCTEH 3armpoca
3aKa34MKa.

Y4acTHUKM B XOA€ NPE3CHTALMH IPOrpaMMbl HOBOTO TYPUCTCKOIO MPOIYKTa
NPEACTABISIOT M CHAIOT DJKCIEepTaM pacyeThl ce0eCcTOUMOCTH CPOPMHUPOBAHHOTO
TYpPIPOAYKTa U pacueThl CTOUMOCTHU TYPIPOJAYKTa Ha PhIHKE.

Y4acTHUKM  TPEAOCTABISIIOT  HMHPOpMANMIO IO  TIporpaMme  Typa C
MCIIOJIb30BAHUEM OTKPBITHIX aKTyalbHbIX UCTOYHUKOB (HE MeHee 4-X)

KoHKypcaHTbl OQOpMIIAIOT M CHAIOT JKCHEPTaM TEXHOJOTMYECKYIO KapTy
MapuipyTa (TE€XHOJOrMYEeCKasi KapTa TYpPHCTCKOTO MYTEIIECTBHSI) B COOTBETCTBUM C
['OCT P 50681-2010 «Typucrckue yciyrm» C yKa3aHMEM MaplipyTa IyTEleCTBUS,
NPOTSHDKEHHOCTH  MaplipyTa, HPOJOJDKUTEIBHOCTH IyTEWIECTBHS, PEKOMEHIYEMOTO
yucjaa TYpUCTOB B rpynme. B 3 paszaene TEXHOJOTMYECKOW KapThl KOHKYPCAHTBI
NPEAOCTABISAIOT KPAaTKyl0 MH(MOpMAILMIO B aHHOTUPOBAHHON (pOpME MO KaXKIOMY JTHIO
MOE3/IKKU M BCEM CHEIU(UUECKUM XapaKTepUCTUKaM Mapuipyra oOseMoM mo0 |

ctpanuisl A4, 12 mpudrom TimesNewRoman, uatepsan nonytopusiii (Ilpusoxenue
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Ne 3).

Bce 1OKyMEHTBI IO JaHHOMY MOJYJIO 3alOJHSAIOTCA C HCIOJIb30BaHUEM
BEPXHETO KOJOHTHUTYyJIA, CTPOKH, PACIOJOXKEHHOM Ha Kpaw I0J0Chl Habopa H
coJiepJKallei 3aroj0oBOK Ha3BaHHE(HOMEP) KOMaH/Ibl yYaCTHUKOB.

KOHKypCaHTBI TOTOBAT JJEKTPOHHYIO TIPE3CHTAIMIO CBOETO  MPOJIYKTA,
JEMOHCTPUPYS:  KAa4eCTBO  OOOCHOBAaHMsI  KOHIEMIIMM  HOBOTO  TYPHPOIYKTa,
ONTHMATBHOCTh BBIOOpPa OCHOBHBIX TYPHCTCKHX YCIyT; COOTBETCTBHE AaTTPAKIHi B
MecTe MpeObIBaHUSI 3aMpOCy KIMEHTa, COOTBETCTBUE MPOTPAaMMbl HOBOT'O TYPHUCTCKOTO
MapIipyTa 3amnpocy KIWEHTa, KPeaTMBHOCTh M OPUTHHAIBLHOCTH IPOTrpaMMBI HOBOTO
TYPUCTCKOTO MapuipyTa; KyJIbTypy pPEYH, CMBICJIOBOEC E€IWHCTBO U  JIOTHKY
BBICTYIUICHHS, apTyYMEHTHPOBAHHOE W3JI0KEHHE COOCTBEHHOM IIO3HMIIMH, YMEHHE
MPOAYKTUBHO HCIIOJIB30BAaTh BBIJICICHHOE BpeMs JUIS MPE3CHTAIMU;, HAaBBIKU PabOTHI B
PowerPoint.

[IpesenTaruss paboOThl HAaJ MOAYJEM CYHTACTCS 3aBEPIICHHOM TOJHKO B TOM

ci1y4dae, €CJIM YHaCTHUKHU KOMaH/Ibl 0003HAYMIN OKOHYAHHE BBICTYIIJICHHAL.

Moayas D. IIpoaBu:kenne TypucTCKOro NpoayKra

YyacTHHKaM npeiaraeTcs COCTaBUTH porpaMmmy IIPOJIBMKCHUS
CYIIECTBYIOIIETO Ha PBIHKE TYPNPOAYKTA WU <JIMHEHUKW» TYPUCTCKUX MPOIYKTOB.
KoHkypcaHTsl pa3pabaThIBalOT IpOrpaMMy IMPOJBUKEHHUS B CBOEM PErMoHe (CyOBheKTe
Poccuiickoit @enepanun).

KoHKypcaHThl ~ MalOT  XapakTepUCTUKy W  OOOCHOBBIBAIOT  OCHOBHBIC
NPEUMYIIECTBA  KOMITAHMHU-pa3pabdOTyMKa  JTAaHHOTO  TYPHPOAyKTa W CaMoOTO
TYPHIPOJYKTa, BBISBISIIOT €r0 MPSIMBIX U KOCBECHHBIX KOHKYPEHTOB C YKa3aHHEM Ha
TYpPIPOIYKT.

Y4acTHUKH ONpPEACISIIOT W OOOCHOBBIBAIOT BaXXHOCTh U IIOJHOTY IICJIICBOM
ayIUTOPUU U siApa 1ieNieBoi ayauTopun. KOHKypCaHThl ONPEACNSIOT 1eJeBbIe TPYIIIHI,

a Takke OOOCHOBBIBAIOT OTHOILIEHME IIEJIEBOM TPYIMIbI ¢ ompeaenenHon cdepe (b2b,
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b2c, b2g). YuacTHUKM YKa3bIBalOT Ha OCHOBHBIE CIIOCOOBI IPOJBHKEHUS TYPIPOIYKTa,
Ha CTpaTeruy NO3WLIMOHUPOBAHUS U OOOCHOBBIBAIOT CBOM BHIOOP.

Y4acTHUKM I peajnu3aliy MPOrpaMMbl IPOJBHXKEHUS HOBOTO TYPHUCTCKOIO
NpOJIyKTa MOA0UparoT, OOOCHOBBIBasi CBOW BbIOOp, onTuMaibHble online u offline
MHCTPYMEHTHI MpoABMKEHUA. OOs3aTebHBIM YCIOBHEM SBIISIETCS PEATTMCTHYHOCTD
BbIOOpa MHCTPYMEHTOB MPOJBMKEHUS TYPHPOIYKTa B 3aBUCHMOCTH OT YCIOBHUH €ro
IIPOJABUKEHUS B CBOEM PETUOHE.

KoHKypcaHTbl pa3pabaTbiBalOT M CHAIOT 3KCHEPTaM IUIaH-IpauK MEpONpPHUSATUN
[0 MOPOJBUAKEHHUIO TYPHUCTCKOTO MPOAYKTa C HCHOJb30BAHUEM HMHCTPYMEHTOB
MPOJIBMXKEHUS C YKa3aHUEM 3TAIOB pean3aluu U 010JKeTa.

YyacTHUKM TpeajiararoT BapUaHThl OOJDKETa TPOrpaMMbl  MPOJABUKEHUS
IporpaMMbl Typa, OOOCHOBBIBas COOTBETCTBUE OIO/DKETa PEKJIAMHONM KOMIIAHUM C
TanaMy peau3aluy MpOrpaMMbl MPOJABUKEHHUS U €ro PEAIMCTHYHOCTh B YCIOBHUAX
IPOJIBIOKEHUSI B 3aJaHHOM peruoHe. KOHKYpCaHTBl ONpPENENsioT pPEATMCTHYHOCTD
Oro/pKeTa MPOABUKEHUS U €r0 COOTBETCTBUE C IMPOTHO3UPYEMOW JOXOJHOCTBIO OT
peanu3aluy TypIpoayKTa C y4eTOM PErHOHA MPOABUKEHUS.

KoHkypcaHTbl pa3paldaThIBalOT U MEPEIAIOT KCIIEPTaM MaKeT JIOTOTUIIA U CJIOTaH
TYPHUCTCKOT'O MPOJYKTa, MPU 3TOM B XO0JI€ MPE3ECHTALMH 0OOCHOBBIBAIOT COOTBETCTBUE
JIOTOTHIIA U CJIOTaHA UJACWUHOW COCTABIISIONIECH U 3aMBICITY TyPIIPOIYKTA.

Y4acTHUKM 3alOJHSAIOT M CHAIOT 3KcrepraM Opud (3amaHue) Uil peKIaMHOIro
areHTCTBA, 3aHUMAIOLIErocsl MPOJABUKEHUEM TYPUCTCKUX MPOAYKTOB, C yKa3aHUEM:
obmeit mHpopManmu, wHbopManMu O KoMmmaHuu (OpeHne), IeneBOW ayJuTOpPHH,
uHpopMauuu o TOBapax/yciayrax, MHGOpMaUUM O KOHKYpPEHTax, LENsIX W 3ajJadax
oynyuie pekinamuoit kamnanuu (Ilpusio:kenne Ne 4)

Bce mOKyMEHTHI 1O [JaHHOMY MOAYJIIO 3alOJHAKTCS C HCHOJIb30BAHUEM
BEPXHEro KOJIOHTUTYJIA, CTPOKH, pACIOJIOKEHHOM Ha Kpaw IMOoJIoCkl Habopa U
coJieprKallleil 3aroJ0BOK Ha3BaHUE(HOMEP) KOMaH/Ibl yYaCTHUKOB.

KoHKypcaHTBl  NpEeABABISAIOT  IpPOrpaMMy  OPOABHXKEHUS  TypPHPOAYKTa,
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JEMOHCTPUPYSI: aHAJIU3 KayecTBa OMNPEACIICHUS LIEJIIEBOM ayJAUTOPHH; KPEATUBHOCTh U
OPUTMHAJILHOCTBH JIOTOTUIA U CJIOTaHa TYPUCTCKOTO MPOJAYKTa; COOTBETCTBUE JIOTOTUIA
M CJIOTaHa WJCWHOM COCTABIAIOLIEM W 3aMbICIy TYPIPOIYKTa; KYyJIbTYpYy pEUH,
CMBICJIOBOE €IMHCTBO W JIOTUKY BBICTYIUUICHUS, YMEHHUE NPOAYKTUBHO MHCIIOJIb30BaTh
BBIJICJICHHOE BpEMs [ MPE3EHTAIMU; apTYMEHTUPOBAHHOE HM3JI0KEHHUE COOCTBEHHOU
MO3UIINH; HaBBIKK paboThl B PowerPoint.

[Ipe3enTanusi pabOThl HaJ MOJIYJIEM CUYHUTAETCS 3aBEPIICHHOW TOJBKO B TOM

ciIy4dac, €CJIM YHaCTHUKHU KOMaH/Ibl 0003HAYMIN OKOHYAHHE BBICTYIIJICHU .

Moayas E. PazpadoTrka nmporpaMmmsl Typa 1o 3aKa3y KJIHEHTa .

YyacTHUKaM JEMOHCTPUPYETCS CIELMAJIbHO IOATOTOBIEHHOE 3aJaHusA, B
KOTOPOM MPEJICTABIEHBI MHIUBUYaJIbHbIE 3aMIPOCHI KIINEHTA(KJIHNEHTOB).

KOHKypCaHTBI BBIAEHAIOT KIKOYEBBIE JETAA WHANBUIAYAIBHOIO 3aIpoca KIMEHTA
C Y4€TOM KOHKPETHBIX €ro II0KEJIAaHUM C LEJIbI0 MaKCUMAaJIBHOTO YJIOBJIETBOPEHUS
3ampocoB M moTpeOHocTell. Pa3paboTunmku, Ha OCHOBE JHUYHBIX MPEANOUYTCHUN
KJIMEHTOB, OMNPEACISIIOT U JAIT XapaKTEpPUCTUKY M YKa3bIBAIOT HAa OCOOEHHOCTH
TEPPUTOPHUHU, 10 KOTOPOM MPOUIET Typ, OMPENENSIOT eI U 0COObIe MPEaNOYTCHUS
3aKa3yMka, pa3padaThiBalOT W CHAIOT HKCIEPTOM MEPCOHANBHYIO MpOrpamMmy Typa C
yKa3aHHEM 3aTpaT BpeMEHH. B coOTBEeTCTBUM C LENsAMH, 3aJadaMH, BO3PACTHBIMHU H
WHBIMM  XApAaKTEpPUCTUKAMU  3aKa3uMka YYaCTHUKM  ONPEACNSIOT: CPOKH H
IPOJIOJKUTENBHOCTh IYTELIECTBUS, MNPEJICTABISIIOT U OOOCHOBBIBAIOT JIOTHCTHKY
TPAHCHOPTHBIX IMEPEE30B U TPAaHC(HEPOB MO TYypy, I'€OJOKAIHUI0 U MECTOMOIOKEHUE
CPEICTB pa3MelIeHus, crneuupuKy pexuMa OpraHu3alud NHUTaHus, 10A00p
COOBITHI/MEPOTIPUATUNA, PA3BICUCHUN, IKCKYPCUOHHBIX OOBEKTOB TOCEHICHUS U
M0Ka3a, I0MOJHUTEIIbHBIX YCIIYT.

Konkypcantsl 000OCHOBBIBAIOT BBIOOP TPAHCIOPTHBIX CPEACTB MO Iporpamme
Typa, VYCJIOBUH pa3MelleHus, oOpaimiass BHUMaHHE€ Ha y4Ye€T pPEruOoHAIbHBIX

(HaIMOHAJIPHBIX) OCOOCHHOCTEH B OpraHM3alMy IUTAaHUA IO MporpaMme Typa.,
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JIOPOXKHO-TPAHCIIOPTHYIO CHUTYalUI0, 3arpy’K€HHOCTb W COCTOSIHHE aBTOJOPOr IIpU
MJIAaHUPOBAHUU TaMHUHTA MEpee310B MO Iporpamme Typa.

B xome mnpe3eHTalUMM YYACTHUKM JIEMOHCTPUPYIOT HaBbIKM palOThl IO
COCTaBJICHHIO OOIIEH KapThI-CXEMBbI, a TAKXKE KapT-CXEM €KEJHEBHBIX MEpPEe3/10B IO
nporpamme Typa.

KOHKypcaHTBl YKa3blBalOT Ha YCIYTM IO CTPAaXOBAaHHUIO TYPUCTOB, a TaKKe
000CHOBBIBAIOT TpeOOBaHUS OE30MACHOCTH HA MapIIPYTeE.

Y4yaCTHUKM  OPEeAOCTaBISIIOT  HMHQOpMALMIO IO  OporpamMme  Typa C
UCIOJIb30BAaHUEM OTKPBITHIX aKTyaJIbHBIX HICTOYHUKOB (HE MeHee 4-X).

Y4YaCTHUKM pAacCCUMUTHIBAIOT M  CHAIOT OKCIEpTaM MOAPOOHBIE  pacyeThl
ce0EeCTOMMOCTH TYpIPOJIyKTa Ha BCIO TPyNIy M Ha OJHOTO YEJIOBEKa M pacuer
CTOMMOCTH TYPIIPOIYKTA.

B coorBeTcTBUM ¢ TpeOOBaHHUSIMU HOPMATHBHO-NPABOBBIX akToB P®, a Takke
['OCTa «P 53522-2009: Typuctckue u 3KCKypCUOHHbIE Yyciayrd. (OCHOBHbBIE
MOJIOKEHHUS» KOHKYPCAHThl pa3pabaThlBAIOT U CHAIOT JIKCIEPTaM MaMsTKy TYPHUCTY,
KOTOpasi A0JKHA BKJIIOYATh «HEOOXOAMMYIO, OJIHYIO M JIOCTOBEPHYIO MHPOPMALIMIO O
cTpaHe (MeCTe€) BPEMEHHOTO NpeObIBaHHS M OCOOCHHOCTSX IyTemecTBus». O0beM
[TaMsTKH TypHCTOB HE JIOJDKEH MpeBbIATh ABYX cTpaHull A 4, 14 mipudt Times New
Roman, naTEpBa NOITYTOPHBIN.

KoHKypcaHTBI TOTOBST aHHOTALIMIO Typa Ha PyCCKOM U MHOCTPAaHHOM si3bIKke (00a
BApUAHTA AHHOTALIMM CHAIOTCA 3KCIEPTaM), JIEMOHCTPUPYS YMEHHUS YCTHO H3JaraTh
uHPOPMALIMIO O Type Ha HHOCTPAHHOM S3bIKE B XOJI€ IPE3EHTAlUU TYPUCTCKOIO
MPOJIYKTA.

Bce 1OKyMEHTBI 1O [JaHHOMY MOJAYJIO 3alOJHSAIOTCA C HCIOJIb30BaHUEM
BEPXHETO KOJIOHTUTYJIa, CTPOKH, PpAaCIOJIOXKEHHOM Ha Kparw I[oJockl Habopa W
coJiepaliei 3aroJoBoK Ha3BaHHE(HOMEp) KOMaH/ Ibl yYaCTHUKOB.

KoHkypcantam B xozxe pabOThl HaJa 3ampocoM KIMEHTa IPEAOCTABISETCS

BO3MOKHOCTb B TEUYEHHE OTPAaHMYEHHOTO BpPEMEHHU HE MeHee 4 u He Oojiee 5 MUHYT
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oOpaTuThCd K KIWEGHTY M 3a7aTh YTOYHSIOIIME BOIMPOCHI B XOJ¢ OpraHu3alluu
MepEeroBOPOB € 3aKa3UMKOM B PEXUME pealbHOTO BpemeHH. llepes Hauamom paboOTHI
HaJl MOJIYJIEM IIPOBOJMUTCS JKepeObeBKa IMOPsAKAa BBIXOJAa KOMAaHJ Ha TIEPETOBOPHI.
[TeperoBopsl ¢ 3aKa3uMKOM HAYMHAIOTCS IO HUCTEYEHUH 15 MUHYT mocjie Hadana
BbINOJIHEHUST Monyins E m 3akaHumBarorcs 3a 15 MHHYT 10 OKOHYAHHS BBIINOJIHEHUS
Monyns A. Bpems, oTBeIeHHOE Ha MEPETOBOPHI COCTABISIET HE MeHee 4 MUHYT U HE
0oJiee 5 MUHYT JJIs1 KOKI0W KOMaH/Ibl, IEPETOBOPHI IPOBOSATCS OJHOKPATHO.

KoHKypCcaHTBI TOTOBAT TMPE3EHTALIMIO CBOEr0 MPOAYKTa, JAEMOHCTPUPYS:
COOTBETCTBHUE, KPEATUBHOCTh U OPUTHMHATIBHOCTh MPOTPAMMBI Typa IO 3aKa3y KJIMEHTA C
Y4ETOM BCEX MMEIOIIUXCI OCOOCHHOCTEH 3ampoca 3aKka3yuKa; ONTUMAJIbHOCTh H
000CHOBAaHHOCTh BBIOOpPA OCHOBHBIX YCIIYT II0 TYPY; COOTBETCTBHE aTTPAKIIMH B MECTE
npeObIBaHMUS 3alpoCy KJIMEHTa; YMEHHE padoTaTh B KOMaHJE; YMEHHUE IPOJTYKTHBHO
WCMOJIb30BaTh BBIACICHHOE BpEMs MUl MPE3CHTALMU; KYJIbTYpPy PEYH, CMBICIOBOE
€AMHCTBO W JIOTHKY BBICTYIUICHUS, apTyMEHTHPOBAHHOE W3JI0KEHUE COOCTBEHHOM
MO3UIIMU U HaBBIKU paboThl B PowerPoint.

[Ipe3enTanusi pabOThl HaJ MOJYJIEM CUYHUTAETCS 3aBEPIICHHOW TOJBKO B TOM

ClIy4ac, CCJIN YIaCTHHUKU KOMAaH/bI 0003HAYMIIN OKOHYAHHE BBICTYILIICHUA

Moayasb F CnennajgbHoe 3ajaHue

CrnernpanbHOE 3a/1aHUE HOCUT «CIIOHTAaHHBIN» XapaKTep, HECET B ce0e TBOPUECKOE
Hayajo, YMEHHUE MBICIUTh CTPATETUYECKH, CIIOCOOHOCTHh KPEaTUBHO MOJIXOAUTH K
PELICHUIO TBOPYECKUX 3a/a4, JEMOHCTPUPOBATH MPABWIBHOCTh YCTHOM pEUH,
COOJIFOJIEHHE JIeJIOBOTO CTHJSL B OJIEKJE, HABBIKM YCHEIIHOW KOMMYHUKAIlUU U
nyoJIMYHOM  MOpe3eHTaluM, a TakkKe yMeHus paboTaTh B  KOMaHJE W
CTPECCOYCTOMUYUBOCTb.

B Xo/1€ BBINOJHEHUS CIIEIMAIBHOTO 33/IaHUsI YYaCTHUKAM B NE€PBBIE MATh MUHYT
mocjae Hadaima paboTrel Han Mojaynem mpemjaraercs 3agaTh HE MeEHee JIBYX

YTOUHAKOOIUX BOIIPOCOB IIO 3aJaHUIO B MHUCHMEHHOM (bopMe, HUCIIOJIB3YysS HJId OTOrO

. _________________________|
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BeIpakeHue: «lIpaBuibHO 5 MBI Bac TOHsUH». [lo OKOHYaHMM MyOJIMYHOM
MPE3CHTAllMU OIIEHUBAIOIINE SKCIEPTHl UMEIOT MPaBO 3aJaTh HE MEHEE 3-X BOIPOCOB
KOHKypcaHTaM. Eciiin BpeMsi OTBETOB Ha BOIIPOCHI 3aBEPINHIIOCH, & BOIIPOC OBLI 3aJ1aH
JKCIEPTOM, TO YYaCTHUK HMEET IIPaBO OTBETa Ha ATOT Bompoc. Bpems g
MPE3CHTAlMM KOMAaHJIbl COCTAaBJIIET 3 MUHYTHI. Bpems, OTBEAEHHOE Ha BOIPOCHI OT
HKCHEPTOB - 2 MUHYTHI (BOMPOCH MOTYT 3a/1aBaTh 3KCHEPThI, KOTOPHIE OLICHUBAIOT
JTAHHBIM MOJYJIb U TJIABHBIN SKCIIEPT).

JlanHO€ 3ajaHKWe SBISETCS YHUBEPCAIBHBIMU M TPU3BAHO NPEJOCTABUTH
BO3MOXHOCTh YYAaCTHUKaM B KOPOTKHU IMPOMEXKYTOK BPEMEHHU IPOJEMOHCTPUPOBATH
npodeccuoHaIbHbIC KOMIIETCHIIUM CTEIUAINCTA B 00JaCTU TYPUCTCKON JEATEIHbHOCTH
YMEHHS OTIEpaTHBHO pearupoBaTh Ha BO3HUKAIOIIHNE HEIPEABUICHHBIC 00CTOATEIHCTBA
B TPOdECCHOHATBLHOM JEATCIBHOCTH W CIOCOOHOCTh KOHKYpPCAaHTa KPEaTUBHO H
OIIEpPAaTUBHO PELIATH BOZHUKAIOIIME 3aJaUH.

[IpesenTaruss paboOThl HAaJ MOAYJEM CYHTACTCS 3aBEPIICHHOM TOJHKO B TOM

ci1y4dae, €CJIM YHaCTHUKHU KOMaH/Ibl 0003HAYMIN OKOHYAHHE BBICTYIIJICHUA.

4. Kpurepuu onieHKH.

o baJsibl
. Vimcpuvan Cyaciicxan Beero|
OoOpaboTrka u odopmiieHHe 3aKa3a KJIMEHTA IO 14,70 5,30 20,00

noadopy NaKeTHOro Typa
“ Padora ¢ Bo3pakeHUsIMH TYPHUCTA 2,00 3,50 5,50
®opmupoBanue " o0ocHOBaHHe HOBOT'O 15,40 9,60 25,00
TYPHUCTCKOIO NMPOAYKTA
“ IIponBu:KeHUE TYPUCTCKOTO MPOAYKTA 9,20 7,30 16,50
Pa3paboTka nporpaMmMsbl Typa no 3aKa3y KJIHEHTA 12,10 11,90 24,00
ChneunuajbHoe 3a1aHHe 0 9 9,00
53,40 46,60 100
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S. IlpuinoxkeHus K 3aJaHUIO.
MPUJIOKEHUE Ne 1

Jorosop Ne
I'opon " 20 r.
Typarent B JIMLIE (nanee - Ucnonnutens), ASUCTBYIONINI
[0 TMOPYYEHHUIO Typoreparopa HAa OCHOBaHUU (mamee - TaKxKe
Typonepatop), ¢ oaHoi cTopoHbl U Typuct u (Wiu) MHOM 3akKazuuk: , B

JLe ,

(lanee COOTBETCTBEHHO - 3aKa3dyMK, 1ypHUCT), AEUCTBYIOLUIMI HA OCHOBaHWUU
YKa3bIBAlOTCA MOJHOMOYMS 3aka3uumka Ha 3akIl04YeHHe JOoroBopa € JApPYyroil CTOPOHBI, BMECTE
uMenyemble "CTopoHbI", 3aKIIFOUMITA HACTOSIIINM 10roBOp (ajnee - JJoroBop) 0 HUKECIEIYIOIEM:

1. IIpenmet norosopa

1.1. B cootBerctBuu ¢ JloroBopoM McnoaHuTenb 00s3yeTcst OKa3aTh yCIyTH 10 OPOHUPOBAHUIO U
omjare KOMIUIEKCa YCIyr, BXOIAUIMX B TypucTckuil mpoaykr Typomeparopa (manee - TypucTckuit
IPOAYKT), COBEPIIUTH UHBIC MPEyCMOTPEHHBIE TOTOBOPOM JEHCTBHUS, a 3aKa3uuK 00s3yeTcsl OIUIATUTh
TypucTckuil IpOyKT.

Oxa3zanue ycnyr, BXoIsAmuX B TypuCTCKU TPOIyKT, oOecnieunBaet TypomnepaTop.

IlonHblil mepedeHb U MOTpeOuTeNnbckue CBOMCTBA TypHUCTCKOrO NMPOAYKTa yKaszaHbl B 3asBKE Ha
Ooponupoanue (npuioxxenue N 1 k forosopy).

1.2. Cenenus o 3akaszuuke, Typucte B oO0beme, HEOOXOAUMOM sl McHojiHeHus JloroBopa,
yKa3zaHbl B 3asBke Ha OpoHupoBanue (npuioxenue N 1 x JloroBopy). Madopmamus o Typomeparope,
Typarente ykazana B npwioxxenuu N 2 xk /foroopy.

2. O0mias ieHa TYpUCTCKOIO MPOIYKTa U MOPSIOK OILIaThl

2.1. OGmias 1ieHa TypUCTCKOTO POIYKTa yKa3aHa B 3asiBke Ha OpoHupoBanue (mpmioxenue N 1 k
Horosopy).

2.2. Onnata ocyniecTBiIsieTcsl 3aKa3YMKOM B CIIEYIOLIEM MOPSJIKE:

3. B3aumopeiictsue CTopoH

3.1. Ucnionnurens 00s3aH:

a) TPEIOCTaBUTh 3aKa34yWKy JAOCTOBEPHYIO HH(POpPMAaIUio O MOTPEOUTEIBCKUX CBOMCTBAX
TypucTckoro mpoayKkTa, a TaKke HHPOPMAIUIO, MPEIyCMOTPEHHYIO MPHIOKEHHEM K 3asBKe Ha
oponupoanue (npunoxenue N 1 k [Jorosopy);

0) mpUHUMATH MEPBI TI0 00ECIIEYCHHUIO 0€30MTaCHOCTH WH(POPMAITUH O MOJYYCHHBIX OT 3aKa3yuKa B
-
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MPOIIeCcCe OKa3aHUs YCIYT MEPCOHATBHBIX JaHHBIX, B TOM YHCIIE TIPH KX 00pabOTKE M UCIIOJIb30BaHUH;

B) OKa3aTh COJACICTBHE MO TpeOOBaHMIO 3aKa3uWKa B MPEIOCTABICHUU YCIYT IO CTPAaXOBAHMIO
PHCKOB, CBSI3aHHBIX C COBEPIICHHEM IyTEHIECTBUS (B TOM 4MCJIE NPU COBEPUICHUM IyTEIIECTBUH,
CBSI3aHHBIX C MPOXOXKJIECHUEM MapIIPyTOB, MPEACTABIISIOUIUX MMOBBIIIEHHYIO OMACHOCTh JJIA KU3HU U
3JI0pPOBBS);

I') yBeIOMUTH 0 3aKitoueHun [Jorosopa Typoneparopa, chopmupoBasiiero TypucTCKUN TPOIYKT;

n) cormacoBatb ¢ TypomepaTtopoMm, cGOPMHPOBABIIMM TYPUCTCKUNA MPOAYKT, YCIOBHS
MyTEeIeCTBUs (B TOM 4HCIEe MOTpeduTenbckue cBoicTBa TypHUCTCKOro MpOAyKTa) B COOTBETCTBUU C
3asiBkoil Ha 6poHupoBanue (npuioxenue N 1 k JloroBopy);

€) MpeloCTaBUTh M0 TpeOOBaHUIO 3aKka3unka HHPOpPMALKIO O AaTe, HoMepe (MpU HaJTMuuu), CPOKe
JEHCTBUSL U YCIIOBUSIX JIOTOBOpA, 3aKIOYEHHOTro Mexay Typomepatopom u TypareHToM, KOTOPHIM
IIPEIyCMOTPEHO  mopyuyeHue TypomepaTtopa Ha  3aKIIOYEHHE JOIOBOPOB O  peallu3alluu
copmMupoBaHHOTO UM TypHUCTCKOTO NPOAYKTA;

) MepenaTh ACHEeKHBIC CPEJICTBA, OTyUYeHHbIE 0T 3akazunka TypomepaTtopy (eciiu HHOU MOPSI0K
OTUIaThl TYPUCTCKOTO MPOJYKTa HE MPEAYCMOTPEH TOTOBOPOM, 3aKIIOYEHHBIM Mexay TypareHtoM u
Typonepatopom, KOTOPbIM IPEeayCMOTPEHO nopyuyeHue TyporepaTopa Ha 3aKIOYEHUE JOTOBOPOB O
peanu3anui cHOPMHPOBAHHOTO UM TypHCTCKOTO MPOAYKTa), M MPEAOCTaBUTh IO TPEOOBAHUIO
3aka3uMkKa KONUU JOKYMEHTOB, MOJATBEPXKAAIONIMX [epeaady [IEHEXKHBbIX CPEACTB OT 3aka3uuka

Typoneparopy;

3) mepenaTh 3aka3zuMKy He Imo3iHee 24 4YacoB [0 Hayala IyTEIIECTBHsS JOKYMEHTHI,
YAOCTOBEPSAIOLIUE MPaBO 3aKa3zyhKa Ha MOJYyUYEHUE YCIyT, BXOAAMMX B TypUCTCKUN MPOAYKT, a TaKxKe
UHBIE IOKYMEHTbI, HEOOXOAUMBIE Il COBEPILICHHS ITyTEIIECTBUS, B TOM YHCIIE:

JJIEKTPOHHBIA TIEPEBO30YHBIN JTOKyMeHT (0umier), mnoxarBepxknarommii mnpaBo Typucra Ha
NEepeBO3KY /10 MYHKTa Ha3HA4YeHUs U 00paTHO MO0 MO0 MHOMY COIJIacOBaHHOMY B /loroBope MapupyTy
u 0oOpMJICHHBI Ha OCHOBaHHM JAHHBIX JOKYMEHTA, YJIOCTOBEPSIOIIETr0 JMYHOCTh IAaccakupa, - B
cllydyae eciM 3aKkoHoaarenbcTBOM Poccuiickoir denepanuu npeaycMOTpeHa Bblaya Owiera is
COOTBETCTBYIOLIETO BHJIA IEPEBO3KH;

JOKYMEHT 0 OpOHHMPOBAHMU U MOTYYCHHH MECTa B TOCTUHUIIE WM MHOM CPEJICTBE pPa3MeEIIeHUs
(Bayuep) Ha YCJIOBHSX, COTJIACOBaHHBIX B JloroBope.

3.2. Hcnonuutens BOpaBe aHHYJIUPOBaTh OpoHHMpoBaHME TypHUCTCKOro MpOAyKTa B ciydae
HapylIeHus 3aKa34MKOM MOpsJKa OIUIAThl, IPEIyCMOTPEHHOTo MyHKTOM 2.2 JloroBopa. O mpuUHATOM
pemennu McnonHurens yBe1oMIII€T B pa3yMHBIE CPOKM 3aKa3uMKa.

3.3. 3aka3unk 00s3aH:
a) oruatuTh TYpHUCTCKHIA MPOIYKT B COOTBETCTBHHU ¢ JlOTOBOpOM;

0) mpemocTaBuTh VICTOTHUTENIO CBOM KOHTAKTHBIC JaHHBIC, KOHTAKTHBIC AaHHBIC TypuCTa,
HEOOXOUMbIE I ONIEPATUBHON CBs3U (TenedoH, aapec FIEKTPOHHON MOUTHI), @ TAK)KE UHBIE CBEICHUS
Y JOKYMEHTBI, He0OX0AUuMbIe JyTsl HcTioiHeHus1 JloroBopa;

B) nosectu 1o Typucrta ycnosus JloroBopa, uHyro HH(popMmaiuio, ykazaHHyioo B JloroBope u

MPUIOKCHUAX K HCMY, a4 TAKXKC NEPCAaTh JOKYMCHTEI, TIOJTYYCHHBIC OT Wcnomaurens ajs COBCPIICHUA
________________________________________________________________________________________________________|
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MyTCIICCTBUA,

I') IpeAoCTaBUTH MO 3ampocy McnonHutens nucbMeHHoe corjacue Typucta Ha oOpaOOTKy H
nepegavy NepCcoHalbHBIX JaHHBIX TypornepaTopy U TPEThUM JIMLAM JUIs Liejel ucrnosnHenus Jlorosopa;

1) uHGopMupoBaTh VCHOMHUTENST O HEOKAa3aHWM WM HEHAIJIEKAIIEM OKa3aHUU BXOJSALIMX B
Typuctckuii mnpoaykr ycnyr TyponepatopoM U (WiIM) TPETbUMM JIMLAMH, [PUBJICYEHHBIMU
Typoneparopom.

3.4. 3aka3uuK BIpaBe:

a) TMOJIYYUTh JOKYMEHTBHI, HEOOXOIUMBIC ISl COBEPIIEHUS MYTEHIECTBHSI B COOTBETCTBUH C
HoroBopowm;

0) TpeOoBaTh BO3MEIICHUS YOBITKOB U KOMIICHCAIIMIO MOPAJILHOTO Bpe/ia B CIyyae HEBBIIOJIHEHUS
ycnoBuid JJoroBopa B mopsiike, yCTaHOBJIEHHOM 3aKOHOATeNIbCTBOM Poccuiickoit deaepanuu;

B) oOpatuThCcsi B OOBEAMHEHHE TYpOIEpPaTOpoB B cepe BBHIC3THOTO TypuU3Ma 3a OKa3aHHEM
AKCTPEHHOU OMOIIIH;

r) oOpatuThesa K McnomHUTENo JUIsl OKa3aHUs COACUCTBHS 110 CTPAXOBAHUIO PACXOIOB, KOTOpHIE
MOTYT BO3HHMKHYTh BCJIEICTBUE OTMEHBI IOE3JKH (CTpaxOBaHWE OT HEBbIE3Aa), B TOM 4HCIE IO
OpUYMHAM, HE 3aBUCIIUM OT Typucra (60je3Hb, OTKAa3 B BblJau€ BU3bl U JIpyrHe OOCTOSTEILCTBA),
CTpaxoBaHMs Oaraxka, MHbIX (PUHAHCOBBIX PHUCKOB, CBSI3aHHBIX C MYTEIIECTBUEM U HE MOKPBHIBAEMBIX
(uHaHCOBBIM OOecIIeYeHnEM OTBETCTBEHHOCTH Typoreparopa;

1) TpeIbsIBUTh K OpraHM3alluM, MpeAocTaBUBLICH (rHAHCOBOE OOecreyeHHe OTBETCTBEHHOCTH
TyponepaTtopa, TpebOBaHHE O BBIILUIATE CTPAXOBOIO BO3MEILICHMS IO JOTOBOPY CTpPaxOBaHUS JHOO
yIUlaTe JI€HEXHOW CyMMbI MO OAHKOBCKOW IapaHTUM NPU HAJMYMKU OCHOBAaHUM, B MOPSJIAKE U CPOKH,
YCTaHOBJIEHHbIE 3aKOHOIATENbCTBOM Poccuiickoii denepanyiv 0 TYpUCTCKON JESTEIbHOCTH;

€) MpeaAbSABUTh K OOBEIMHEHHUIO TYpOIEpaToOpoB B cdepe BbIE3AHOIO Typu3Ma TpeOoBaHHE O
BO3MEILEHUH PEalTbHOro yuiepba 3a cueT (poHIa MepcoHaTbHONW OTBETCTBEHHOCTH IPHU YCJIOBUH, YTO
JACHCKHBIX CPCACTB CTpaxXOBIIMKA WM rapaHTa AJid BBIIIATBI CTPAXOBOI'O BO3MCHICHUA IIO AOTOBOPY
CTpaxoBaHMs OTBETCTBEHHOCTH TypOIIepaTopa WM YIUIAThl JEHEKHON CyMMBbI IO OAHKOBCKOM rapaHTHH
0Ka3aJoCh HEJOCTaTOYHO B cllydae, €ciid (POH] MEpPCOHAJbLHOW OTBETCTBEHHOCTH TypoIlepaTopa He
JIOCTUI MAaKCUMAJIBHOTO pasMepa, IPU HAJIWYMKU OCHOBAHMW, B IOPSJIKE M CPOKH, YCTAaHOBJICHHBIE
3aKOHOAATENLCTBOM Poccuiickoi denepaunu 0 TYPpUCTCKOMN AESTEIbHOCTH;

K) TPEIbSBUTh K OOBEIMHEHHUIO TYpOIEpPaTopoB B cdepe BBIC3THOTO TypHu3Ma MHUCHMEHHOE
TpeObOBaHME O BO3MEIICHHH peajbHOTO ymepda 3a cder cpeAcTB (oHAAa TMEePCOHATHHOM
OTBETCTBEHHOCTH TypoIiepaTopa B ciiydae, eclid (OHJ MEPCOHAIBHON OTBETCTBEHHOCTH TypoIlieparopa
JOCTHUT MaKCHMaJIBHOTO pa3mepa.

4. OtBercTBeHHOCTH CTOPOH

4.1. CTOpOHBI HECYT OTBETCTBCHHOCTL 3a4 HCUCIIOJIHCHHUEC WUJIM HCHAJICKAIICC UCITIOJIHCHUC CBOUX
00513aHHOCTEH, IPEYCMOTPEHHBIX I0TOBOPOM O peanu3auuu TypucTCKOro NpoayKTa, B COOTBETCTBUM €
3aKkoHoarenbcTBoM Pocculickont denepanuu.

OTBETCTBEHHOCTh 3a HEOKa3aHHe (HEeHaJJIekallee OKa3aHWe) yCIyr, BXoasmux B TypucTCKui
- - ]
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MpOAYKT, HeceT Typomnepartop.

4.2. NcnonHUTEIb HE HECET OTBETCTBEHHOCTb:

a) 3a JEHUCTBUA MOCOJBCTB (KOHCYJBCTB) HHOCTPAHHBIX TOCYAApCTB, & TAKKE OpraHu3aIuii, B TOM
qrclie 32 0TKa3 UHOCTPAHHOTO MOCOIBCTBA (KOHCYJBLCTBA) B BhIIaU€ (33a[I€P’KKE) BhE3IHBIX BU3 TypHUCTY
M0 MapIIpyTy MyTEMIECTBUS, €CIU B HMHOCTPAHHOE MOCOILCTBO (KOHCYIbCTBO) Mcnonmuurenem u (vim)
TypomnepaTopoM 1100 HEMOCPEACTBEHHO TypHCTOM B YCTaHOBIEHHBIE CPOKU OBUIH MPEJCTABICHBI BCE
HEOOXOAMMBIE JOKYMEHTHI. B 3TOM ciydae 3aka3uumKy BO3BpaIlaeTCsi CTOMMOCTh OIUIAYE€HHOTO
Typuctckoro mpoaykTa 3a BBIYETOM JIOKYMEHTaJbHO NOATBEPKIAEHHBIX pacxoaoB Mcmomnnurens, a
TaK)K€ CTOMMOCTH YacCTH YCIyTH, OKa3aHHOW VcrmomHuTeNneM 10 MOMy4YeHUs W3BEHICHHS 00 OTKasze
Typucty BO BbE3HOI BU3E;

0) 3a otka3z TypucTy B BBIE3/1€/BbE3/I€ NPHU MPOXOKACHUU IACIOPTHOTO MOTPAHUYHOTO WIIU
TaMOXXEHHOT'0 KOHTpPOJIA MO0 npuMeHeHue K Typucty opraHamu, OCYLIECTBIISIOIIMMHI HOTPAaHUYHBIN
WIM TaMOXXEHHBIM KOHTPOJIb, IITPApHBIX CAHKUUN MO MPUYMHAM, HE CBSA3AHHBIM C BBINOJIHEHHUEM
HcnonauTenem cBoux 00s13aTesibeTB 1o Jlorosopy.

4.3. CtopoHBI OCBOOOXXIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE WM HEHaJJIe)Kalee
UCTIOTHEHHE 00s13aTeNbCcTB Mo J[oroBopy, €ciu 3TO HEUCIIOJHEHHE WM HEeHaJJeKallee HCIIOTHEHUE
SABIIACTCA CIICACTBHUCM HaCTyrIJ'ICHI/IH O6CTO$[TCJ'II)CTB HCHpCO}IOJ’IHMOfI CHJIBI, TO €CTb T~Ipe?aBI:;I‘-IaI\/'IHI)IX nu
HENPEJOTBPATUMBIX TPH JaHHBIX YCIOBUSX OOCTOSTENHCTB, KOTOpble CTOpPOHBI HE MOTJIH HHU
NIPEABUIETh, HU IIPEAOTBPATUTH Pa3yMHBIMU MEPaMHU.

Hanndue 00CTOATENIBLCTBA HEMIPEOIOJIMMON CHIIBI TOJDKHO OBITh TOJATBEPIKICHO KOMIIETEHTHBIMH
OpraHamu.

IIpu HacTyIUIEHHMM YKa3aHHBIX OOCTOSITENILCTB CPOK HCIOJNHEHHs 00s3arenbcTB CTOpOHAMHU IO
HacTosueMy JloroBopy MoKeT ObITh M3MEHEH COpa3MEpHO BpPEMEHHM, B TEUYEHHE KOTOpOro OyIyT
JeiicTBOBaTh Takue oOCTOsATeNnbCTBAa. Ecnu naHHble oOcrosiTenbcTBa OyIoyT Hpojaospkarbes Ooiee 14
KaJICHIapHbIX JHEH, Kaxaas nu3 CTOPOH BIIpaBe OTKA3aThCs OT UCIOIHEHUs 00s13aTeNIbCTB 110 JloroBopy,
U B OTOM Cllydae BO3BPAT JEHEXKHBIX CPEACTB OCYIIECTBISETCS B IOPAAKE, INPELYCMOTPEHHOM
3aKOHOATeNbCTBOM Poccuiickont @enepanum.

5. Cpoxk netictBus JloroBopa U yciIoBUsl U3MEHEHUS
1 pactopkeHus Jorosopa

5.1. JoroBop BCTymaeT B CHWJIy C JaTbl €ro 3aKJIIYEHUS U JEHUCTBYET 10 BBIIIOJHEHUS
00s3aTenbeTB CTOPOHAMH.

5.2. JloroBop MOXET OBbITh M3MEHEH WM PACTOPTHYT B CIIydasX U HOpPsJKeE, MPeLyCMOTPEHHOM
3akoHoAarenscTBOM Poccuiickoit denepariny, B TOM 4ucie 1o coramieHno CTOpoH.

JlroObie  w3MeHeHWs B TypUCTCKHMI TIpOMYKT, WHBIE YCJIOBHS 3asBKH Ha OpOHUPOBAHHE
JIOTyCKaloTcs 1o corjameHno CTOpoH.

5.3. 3aka3uuK BIIpaBE OTKAa3aThCs OT HUCIOJHEHUs 00s3aTeNbCTB 1O JlOroBOpy THpH YCIOBUU
omnatel McnomHuTento ¢GakTUYeCKH MOHECEHHBIX UM pacxXoioB. VcmomHHWTENh BIpaBe OTKA3aThCs OT
UCIIOJTHEHHsI 00s13aTeNIbCTB IO JOTOBOPY JIMIIL MPU YCIOBHUM IOJHOTO BO3MEILIEHUS 3aKa3uuKy
yYOBITKOB.

. _________________________|
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5.4. Kaxnas u3 CtopoH BmpaBe moTpeOoBaTh pacTopkeHusi [[oroBopa WM €ro M3MEHEHUs B

cilydyae BO3HMKHOBEHHSI OOCTOSITENIBCTB, CBUJETEIbCTBYIOIIMX O BO3HUKHOBEHHUH B CTpaHe (MecTe)
BPEMEHHOI'0 MpeObIBaHUS YIpO3bl O€30MACHOCTH KM3HU U 370pOBbI0 TypuCTa, a paBHO ONAacCHOCTU
IIPUYMHEHMS BpEJa €r0 UMYILIECTBY.

[Ipu pactopkenun JloroBopa 10 Hayaia IyTELIECTBUS B CBSA3M C HACTYIUICHHMEM YKa3aHHBIX
0OCTOATENBCTB, 3aKa3uMKy BO3BpAIAETCS JEHEeXKHas cyMmMMa, paBHas oOmel 1eHe Typucrckoro
IPOJYyKTa, a IOCJIe Hadajla IyTEIIECTBHs - €€ 4acTb B pa3Mepe, IPONOPLUOHATBHOM CTOMMOCTU HE
okazaHHbIX Typucty ycayr, BXoaamux B TypHCTCKUil POIYKT.

5.5. Kaxmast u3 CtopoH BIpaBe MoTpeOOBaTh M3MEHEHUS WM pacTopkeHus [[oroBopa B cBsizu ¢
CYIIECTBEHHBIM H3MEHEHHEM OOCTOSTENbCTB, M3 KOTOPhIX HcXoAwtn CTOPOHBI TpPU 3aKITHOYESHUU
HoroBopa.

K cyiiecTBeHHBIM U3MEHEHUSM 00CTOSITENBCTB OTHOCSTCS:

a) yXy/IIeHUE YCIOBH ITyTEIIeCTBUS, YKa3aHHBIX B JloroBope;

0) U3MEHEHUE CPOKOB COBEPILEHHS ITyTEHIECTBUS;

B) HEMPEIABUACHHBII POCT TPAHCIIOPTHBIX TapU(OB;

I') HEBO3MOKHOCTh COBEpIIEeHUs] TyprUCTOM MOE3KU 10 HE 3aBUCSIIUM OT HEro 0OCTOSATENbCTBAM

(Oone3np Typucta, 0TKa3 B Bblaue BU3bI U JIPyTHe 00CTOSTENHCTBA).

6. ITopsinoK ¥ CPOKM NPEABABICHUS IPETEH3HH.
ITopsamok pa3penieHus Copos

6.1. IlpereH3un B CBS3W C HapyuieHHEeM YcloBHi JloroBopa NpeabsABIAIOTCA 3aKa3uMKOM
Hcnonnutenmto u (win) TypomepaTopy B MOpPSJKE M Ha YCIOBUAX, KOTOPBIE IPEAYCMOTPEHBI
3aKOHOAATEILCTBOM Poccuiickoi denepanun.

6.2. Ilperensun k kayectBy TypuCTCKOro mpoaykTa mnpeabsBisitorcss Mcmomnutento u (wim)
Typonepartopy B nmucbMeHHOU ¢GopMe B TeueHue 20 KaJIeHIApHBIX THEH C JaThl OKOHYAHUS JCHCTBUS
JloroBopa u noayiexaT pacCMOTpeHHUI0 B TeueHue 10 kaneHgapHbIX JHEH ¢ JaThl TOJyYeHHs TPETeH3UN
B MMOPSJIKE, YCTAHOBJIEHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit denepanym.

6.3. B ciywyae HeyperyJaupoBaHHsS pa3HOTJIacUil B TMOPSJIKE, YCTAHOBJIEHHOM IYHKTOM 6.2
HacTosuero Jloroopa, crnop moajieXUT pacCMOTPEHHUIO B CyJleé B COOTBETCTBHU C 3aKOHOJIATEIbCTBOM
Poccuiickoin denepaumu.

7. 3aKITIOYNATEIbHBIC TTOJI0KECHUS

7.1. JloroBop cocTaBiieH B 2 JK3eMIUIIpax, OO0JaJaIIMX PABHOW HOPUINYECKON CHIIOH, IO
OJIHOMY PK3eMIUIPY i Kaxkaon u3 CTOpoH.

7.2. Bce mnpunoxeHws, a TakKe HW3MEHEHUs (momojHeHus) K JloroBopy SBISIOTCS €ro
HEOTHEMIIEMON YacCThIO.

7.3. Bo Bcem wuHOM, uTO He yperyiaupoBaHo JloroBopoMm, CTOpOHBI pPYKOBOACTBYIOTCS
-
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8. PEKBU3HUTHI U MOJNUCH CTOPOH

Hcnomuurens:

Anpec:

ITouToBsbIl ampec:

WHH/KIIIT

PacueTHbIl cyeT

Koppecnonnenrckuii cuer

BUK
B

aJipec AMEKTPOHHOU TOYTHI:
tenedon/daxc
Caiit

HaMMCHOBAHHUEC JOJIZKHOCTHU

/ /

M.II. (IIpY HAJIMYHUK)

3aKa3yuK:

(pamunus, UMs1, 0TYECTBO (MIPU HATTUYUH)

JIOKYMEHT, yJOCTOBEPSIOIIANA JIMYHOCTh

(HaI/IMeHOBaHI/Ie, KEM H

KOT/Ia BBIJIaH)

HOMEp, cepus,

3aperucTpupoBaH 1o axpecy:

Anpec (pakTHUECKOTO MPOKUBAHUS:

TenedoH

aapec BHGKTpOHHOﬁ IIOYTHI:

[TouToBbIl anpec:
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[Tpunoxenue N 1
K /loroBopy
3asBKa Ha OpOHUpPOBaHME
",HaTa"
1. Ceenenus o Typucre:
(Ha pyCCKOM W/MJIM Ha aHTJIMACKOM SI3BIKAX )
®amunus, ums, ordectso (mpu|llon (myx.,|/lara JlanHbIC JIOKYMEHTA,
HAJINYHN) KEH.) POXKICHUS YAOCTOBEPSIOLIETO JIMYHOCTD
1
2
Hroro: YeJl. COBEPIICHHOIETHUX, nerer 1o 18 ner

2. Madopmanmst 0 moTpeOUTEIbCKIX CBOMCTBAX TYPUCTCKOTO MPOITYKTa

2.1. [Iporpamma nipeOGBIBaHUS, MAPIIPYT U YCIOBUS Ty TEILICCTBHS:

Crpana, ropoJ/KypopT

Jatbl npeObIBaHUS,
HAYaJ10/0OKOHYAHUE

KOJIMYECTBO

Hel/Houelr

2.2. CpeacTBO pa3MeNIeHus:

HaumenoBanue (mecto
Cpe/ICTBa pa3MEIICHHUS)

HaXO0XICHUA KaTeropm{

pa3MerieHus (IIpyu HaJTUYUK)

cpeacTBa

Z[aTBI 3ac3/7a U BbIC31a

2.3. YcnoBus NpoKUBAHUSA

Kareropus Homepa

Tun pa3menieHuss B HoMepe (KOJIUYECTBO
YeJI0BEK B HOMEPE)

Kareropus nuranus

2.4. Nadopmanus 06 yciayrax nepeBo3Ku
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Mapupyt Kitace Howmep peiica | JlaTa/Bpems [Ipumeyanue
o0CITyKUBaHUS
2.5. Yenyru 1o iepeBo3Ke B CTpaHe (MeCTe) BpEeMEHHOTO MPEObIBAHUS:
damuus, umMms, | Mapmpyt Tun tpancdepa (nmpu nHammuum) | Kareropus
OTYECTBO (TIpH | IepeBO3KU <1> TpaHCIIOPTa/BU

TpaHCTIOpTa

2.6. DKCKypCHOHHAs MporpamMma (Tpy HaJIM4YUH, BKII0Yast HHPOPMALIHIO
0 HAJIMYUU IKCKypcoBoaa (Tuaa) u (WiM) ruaa-nepeBoIIruKa
U (WIn) UHCTPYKTOPA-IIPOBOHUKA):

2.7. VlHble NONIOJHUTENBHBIE YCIIYTH:

HanmenoBanue ycimyru

XapaKTepUCTUKU YCIIyTH:

OOwas neHa:
Cymma nudpamu:
CyMMa nponuceo:

3. O6wias neHa TypuCTCKOTo NMpoOIyKTa B pyOIIsax:

4. CBenieHus1 0 JOTOBOPE J0OPOBOJIBHOTO CTPAXOBAHHUS

B nosib3y Typucra
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C undopmanueit o MOTPEOUTENBCKUX CBOWCTBaX TYpPHCTCKOTO MPOIYKTA, TOMOJHUTEIHHOMN

uHbopMalmel, yka3aHHOM B TPUIOKEHUM K HacTtosAuled 3asBke Ha OpoOHHUpOBaHME, 3aKa3uMK
03HAKOMJIEH B TIOJTHOM OOBEME.

3aKa3yuK: / /

ot Ucnionuurens: / /

M.11. (TIpH HAJIHYHUH)

. _________________________|
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[Ipunoxenune

K 3asBKe Ha 6p0HI/IpOBaHI/Ie

[Tepeuens nHpOpMAIIK, TOBEIEHHON 0 3aKa3uuKa

WNudopmanusi, toBeneHHas 10 3aKa3unka

OTMeTKa 0
JIOBEIECHUH
uHpOpMaun hi (0]
3aka3unka

O notpebutenbckux cBoiicTBax TypUCTCKOTO MPOIYKTa

O Bcex TpeThbUX JHMILAX, KOTOpble OYAyT OKa3bIBaThb OT/AEJIbHbBIE YCIYTH,
Bxojsue B TypUCTCKMIl NPOIYKT, €CIM 3TO MMEET 3HAa4YeHHE, UCXOAS U3
xapakrepa TypucTckoro npoaykra

O mpaBuiax Bbe3Ja B CTpaHy (MECTO) BPEMEHHOTo NpeObIBaHMS W BbIE3Aa U3
CTpaHbl  (MecTa) BPEMEHHOTO NpeObIBaHMs, BKJIIOYas  CBEIEHUS O
HEOO0XOIMMOCTH HaJIMUMsl BU3BI JJIS BbE3/1a B CTpaHy M (WIM) Bbl€3/1a U3 CTPaHBbI
BPEMEHHOT'0 MTPeObIBaHUS

OO0 OCHOBHBIX JOKYMEHTaX, HEOOXOIWMBIX I Bbe3Jda B CTpaHy (MECTO)
BPEMEHHOIO TpeObIBaHUS M Bble3Ja U3 CTpaHbl (MecTa) BPEMEHHOIO
peObIBaHMS

O TaMO>KEHHBIX, MOTPAaHUYHBIX, MEIUIMHCKUX, CaHUTapHO-
SMUJIEMUOJIOTHYECKUX M WHBIX TMpaBwiax (B o0beMe, HEOOXOIUMOM  JUIs
COBEPIICHHUS ITyTEIIEeCTBHUS)

O6 o0bIUasgsXx MECTHOTO HACEJICHHs, O PETUTHO3HBIX OOpsAIax, O CBATBHIHSIX,
MaMATHUKAX TPHUPOIbI, UCTOPUH, KYJIbTYPHl U APYIHMX OOBEKTaX TYPUCTCKOTO
MoKa3a, HaXOASIIUXCS MO 0CO00M 0XpaHOii, COCTOSTHUH OKPY>KaloIeil cpebl

O HaIMOHAJBHBIX U PEUTHO3HBIX OCOOCHHOCTSX CTPaHbI (MECTa) BPEMEHHOTO
peObIBAHMS

O mopsimke MOCTyna K TYPUCTCKHM pPecypcaM C Y4eTOM IPHHSTHIX B CTpaHe
(MecTe) BpEMEHHOro TpeObIBaHMS OrpaHUYUTENIbHBIX Mep (B oObeMe,
HEOOXOIMMOM JIJISl COBEPIICHHUS Ty TEIICCTBHS)

OO0 omacHOCTSX, ¢ KOTOPhIMU TypHCT MOXET BCTPETHTHCS MpPHU COBEPLICHUH
MYTEIIECTBUS, B TOM YHUCJIE€ O HEOOXOIUMOCTH IMPOXOAUTH MPOPHUIAKTHKY B
COOTBETCTBUU C MEKIYHAPOJHBIMU MEAUIIMHCKUMU TPeOOBaHUSIMU

O BO3MOKHBIX PHCKaX W UX MOCIEACTBUSIX IS )KU3HHU U 3I0POBbs OTPEOUTENSA
B ciyyae, eciu TypuCT IpezroyiaraeT COBEPLINTh MYyTEIIECTBHE, CBSI3aHHOE C
HPOXOXJICHHEM MapIIpyTOB, MPEICTABISIONINX MOBBIIIEHHYIO OMACHOCTH IS
€ro JKM3HM W 370pOBbi (TOpHas W TPYIHOIPOXOAMMAsi MECTHOCTb,
CIIEJICOJIOTHYECKass W BOJHBIE OOBEKTHI, 3aHATHE AKCTPEMAIBHBIMH BHIAMHU
TypU3Ma | CIIOPTa U JIpYTHE)
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O Mecre HaxOKIEHHUS, OYTOBBIX a/pecax M HOMepax KOHTAKTHBIX Tene(OoHOB
OPraHoB rocyJapCTBEHHOW BiacTu Poccuiickoit denepanuu, JUIIIOMATUYECKUX
NPEJCTaBUTENILCTB M KOHCYJIBCKUX yupexnaeHuil Poccuiickoit ®Deneparum,
HaXOJSIIMXCS B CTpaHe (MECTe) BpeMEHHOro npeObiBaHMs, B KOoTopble Typuct
MOXET OOpaTUThCcs B Cllydyae BO3HHUKHOBEHHUS B CTpaHe (MecTe) BPEMEHHOIO
npeOBIBaHUS YPE3BBIYAWHBIX CUTYallUi MIIM MHBIX OOCTOSTENBCTB, YTPOKAFOIINX
0€30IacHOCTH €ro >KM3HM M 3JI0pOBbs, & TAaKKE B CIy4asX BO3HUKHOBEHMS
OMACHOCTH NMPUYMHEHUs Bpeaa umyinectBy Typucra

O mnopsake M Cpokax MpPeIbsBICHHMs K OpraHu3alud, IpeIoCTaBUBIICH
¢uHaHCOBOE O0OecreueHne OTBETCTBEHHOCTH Typolieparopa TpeOoBaHHE O
BBIIUIATE CTPAXOBOTO BO3MEIICHHUSI IO I0TOBOPY CTPaxOBaHUSI OTBETCTBEHHOCTH
Typoreparopa 1100 TpeboBaHUs 00 ymiare JEHEXHOH CyMMBbI 10 OaHKOBCKON
rapaHTHH

O mopsiake ¥ CpoKax MPEAbSBICHHS K O0OBbEIMHEHUIO TypOIepaTopoB B cdepe
BBIE3JTHOTO TypH3Ma TpeOOBaHUS O BO3MEIICHHM pealbHOro ymepba 3a cyer
(doH1a EepCOHAIBHON OTBETCTBEHHOCTU INPHU YCIOBHH, YTO JEHEKHBIX CPEICTB
CTpaxoBIIMKa WIHA rapaHTa JJid BBIILIAThl CTPAXOBOT0 BO3MEILEHHUS IO IOTOBOPY
CTPaxOBaHHs OTBETCTBEHHOCTH TYpOIEpAaTOpa WIM YILIAThl JIEHEKHON CyMMBI
no OaHKOBCKOW TapaHTHUH OKa3aJloCh HEAOCTATOYHO B cliydae, eciu (QoHT
MEPCOHAILHON OTBETCTBEHHOCTH TYpOIepaTopa HE TOCTHT MaKCHUMaJIbHOTO
pazmepa

O mopsiike U cpokax MpeabsBICHUS K 0ObEAMHEHHIO TYpOIEpaToOpoB B cdepe
BBIC3JIHOIO TypHu3Ma TpeOOBaHHMI O BO3MEIICHHWU peaNbHOro yiepda 3a cyer
cpenacTB (oHAa MEepCcOHaIbHOM OTBETCTBEHHOCTH Typoreparopa B cdepe
BBIC3JTHOIO TypH3Ma B cilyyae, ecid (OH] MEepPCOHAIbHON OTBETCTBEHHOCTH
TyponepaTopa JOCTUT MaKCHUMaJIbHOTO pa3Mepa

OO0 ycnoBusX OOroBOpa JOOPOBOJIBHOTO CTPAXOBaHUS, O CTPAXOBIIMKE, 00
OpraHu3aIusIX, OCYLIECTBIISIONINX B COOTBETCTBUU C JJOTOBOPOM, 3aKJIIOUEHHBIM
CO CTpPaxOBIIMKOM, OpraHM3ALMIO OKAa3aHUS MEIUIMHCKOM TIOMOIIM B
HKCTPEHHON M HEOTJIOKHOM (opMax B CTpaHe BPEMEHHOTO MpeObIBaHUA U €€
OIJIaTy, BO3BpalleHHs Tesla (OCTaHKOB), a TaKkKe O TOpsIKe OOpalieHus
Typucra B CBSI3U C HACTYIUICHHEM CTPaxOBOIO ciiydas (O MecTe HaXOKICHHUS,
HOMEpaX KOHTAKTHBIX TeJIe(OHOB CTPAXOBIIMKA, MHBIX OpPraHU3AIMiA), €CIU
JIOTOBOP J0OPOBOJILHOTO CTPaxOBaHUA 3aKIHOYaeTcs ¢ 3aKa3YuKOM OT MMEHU
CTpaxoBIIUKA

O HeoOXOAMMOCTH CaMOCTOSATENIFHON OIIaThl TypHUCTOM MEIUIIMHCKOW MOMOIIN
B SKCTPEHHOW M HEOTJIO)KHOW (opMax B CTpaHE BPEMEHHOro NpeObIBaHUS,
BO3BpAIlICHUH Tela (OCTAHKOB) 3a CUET JIMILI, 3aMHTEPECOBAHHBIX B BO3BpALCHUU
Tesa (OCTAHKOB), B Cllydae OTCYTCTBUSL y TypHCTa JIOrOBOpa J10OPOBOJIEHOTO
CTpaxoBaHHA (CTPAaxOBOTO MOJKCA), O TPEOOBAHUAX 3aKOHOAATEIHCTBA CTPAHBI
BPEMEHHOI'0 NPeObIBaHMs K YCIOBHUSAM CTPaxXOBAaHUS B Clydyae HAJIMYMS TaKUX
TpeboBaHMit

OO0 anpece (Mecte mpeObIBaHMsI) U HOMEpE KOHTAKTHOTO TeledoHa B CTpaHe
(MecTe) BpeMEHHOTO MPeObIBaHNS PYKOBOIUTEINS TPYIIIHI HECOBEPIICHHOIETHUX

. _________________________|
Copyright © «Bopnnckumic Pocens» Typuzm 28



N
worldskills
Russia

rpaxgaH B ciydae, eciad TypUCTCKMH NpPOAYKT BKIIOYaeT B  cedd
OpPraHW30BAHHBIM  BBIE3J TPYNIbl HECOBEPIICHHOJETHUX TpaxaaH 0e3
COIPOBOKICHMSI POIUTENEH, YCBIHOBUTEIEH, ONIEKYHOB MJIU IONIEYATEIEH

O Bo3moxHOcTH TypHcra JOOPOBOJBHO 3aCTPaxoBaTh PHUCKH, CBS3aHHBIE C
HEHCIIOJIHEHUEM HWJIM HEHAUISKAIUMM HCIIOJIHEHUEM HCIIOIHUTENIEM CBOUX
00513aTeNIbCTB MO JIOTOBOPY, a TAaKXKE MHBIE PUCKHU, CBSI3aHHBIE C COBEPLICHUEM
MyTEIIeCTBUSI W HE  TOKpbIBaeMble  (MHAHCOBBIM  oOecrieuyeHHeM
OTBETCTBEHHOCTH Typoleparopa

O wunenctBe Typomeparopa, OCYLIECTBISIOIIEIO JAEATEIBHOCTE B cdepe
BBIE3JTHOIO TypH3Ma, B OOBEIMHEHUH TYypONEpaTOpoB B cdepe BBHIE3THOTO
Typu3Ma

O BO3MOXHOCTH 3aka3uhKa oOpaTUThCS 3a OKa3aHHUEM SKCTPEHHOH MOMOIIH C
yKa3aHHEeM CBeJleHUH 00 OO0bEeIMHEHHH TYpOIlepaTopoB B cdepe BBIE3THOTO
Typu3Ma U O crocobax CBs3M C HUM (HOMepoB TeneoHOB, (hakcoB, ajapeca
AJIEKTPOHHOM MOYTHI U IPYTUX CBEJICHUIN)

O mepexojie K OOBEAMHEHUIO TYpPOIEPaTOpoOB B cdepe BBIC3THOTO TypU3Ma,
NpUHAUIeKANIEro 3aKa3yuKy TIpaBa TpPeOOBaHUS O BBILJIATE CTPAXOBOTO
BO3MEILEHHS TI0 JIOTOBOPY CTpPaxOBaHHs OTBETCTBEHHOCTH Typolieparopa K
CTPaxOBIIUKY JINOO 00 yruiate JEHEXKHOW CYMMBI 1O OaHKOBCKOM rapaHTUU B
npezenax CyMMBI Pacxo/IOB, MOHECEHHBIX OOBEIUHEHHUEM TYpOIIEPaTOPOB B
cdepe BBIC3THOTO TypHU3Ma MPU OKa3aHUH SKCTPEHHON moMoniu TypucTy

Wnast unpopmarnms:

3aka3uuK ocBeJOMIIEH, yTo Typoreparop HeceT OTBETCTBEHHOCTh 3a HEOKazaHUe (HEeHajJiexalee
OKazaHue) ycnyr, Bxoasamux B Typucrckuii npoaykt. [Ipu npuoOpeTeHnn TOMOIHUTEIBHO 3aKa3uuKOM
u (umn) TypuctoM (B TOM yHcle, B cTpaHe (MecTe) BpEMEHHOTO NpeObIBaHMs) TYPUCTCKUX YCIYT, He
BKJIFOYEHHBIX B TYypUCTCKHMI MpPOIYKT, TYpONEpaTop HE HECET OTBETCTBEHHOCTH 3a HEOKAa3aHUe
(HeHa/eXkallee OKa3aHHWE) YKa3aHHBIX TYPUCTCKUX yciyr. [loamucaHueM HacTOSIIEro MPUIIOKEHUS K
JIOTOBOPY 3aka3uuK IOATBEPXKJAET CBOE O3HAKOMJICHHE C YKa3aHHOM WHopManueil U MoJdyyeHHe
COOTBETCTBYIOIIUX MAaT€pPUAIOB.

3aKa3uuK:
n n 20 r.
(pamunus, ums, oT4eCTBO (MPU HaMTKU4KMK) (TIOUCH) (HaTa)

. _________________________|
Copyright © «Bopnnckumic Pocens» Typuzm 29



worldskills

Russia
[Ipunoxenne N 2
K JloroBopy
Wndopmanus o Typarenre
1. CBenenus o Typarenre:

[TontHOEe HanMeHOBaHWE/PaMIIIHS, UMSI, OTIECTBO
(pu HANIMYHMH) UHAUBUIYAIBHOTO
PETPUHUMATEIIS
CoxkparieHHOe HAMMEHOBaHUE
Anpec (MECTO HaxO0KICHHUS )
[TouToBEIl agpec
Tenedon/dakc
AJlpec 2JIEKTPOHHOM MOYTHI/CalT
Pexxum paboThl

2. Uadopmanus o Typoneparope, o mopydeHuto koroporo TypareHT

OCYIIECTBIISICT MPOABIKEHUE U peanu3aiiio TypuCcTCKOro MpoayKTa
[TonHOe HauMeHOBaHUE
CoxkpallieHHO€ HAUMEHOBAHHE
Anpec (MecTo HaXOXKIEHUS)
[TouToBBIl agpec
PeectpoBelii HOMep
Tenedon/dakc
AJpec IEeKTPOHHON OYThI/CalT
Pexum paboTsl

3. CBenenust 00 opraHu3anuu (OpraHu3aIysx ), MpeaoCTaBUBLICH(-1X)

Typormeparopy prHaHCOBOE 0OECIIeYeHNE OTBETCTBEHHOCTH
Typoneparopa:
N |HaumenoBanue | Bun Howmep, mara u|Pa3mep Anpec/ Caiit/aapec
1/ |opraHuzanuu, |(QUHAHCOBOTO |CPOK JAeWCTBUSA |(HUHAHCOBOTO |IOYTOBBIM JIEKTPOHHO
I |IPEeIOCTaBUBIN |OOECTeUeHUs: | A0roBOpa obecrieueHuss | agpec 1 TIOYTBI
eil (uHaHCOBOE | OTBETCTBEHHOC |CTPaxOBaHHUs | OTBETCTBEHHOC

I ——
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obecriedeHue | TH OTBETCTBEHHOC |TH

OTBETCTBEHHOC |Typoreparopa |Tu Typoreparopa

TH Typoreparopa | (Kaxmon u3

TyponepaTopa u (unn) | opraHU3aINi,
JI0TOBOpa 0 | IPE0CTaBHUBII
MIPEOCTaBIICHH | el (hrHaHCOBOE
u OaHKOBCKOH | oOecrieueHune)
rapaHTHH

4. CBenenust 00 00beJUHEHUH TypOIEpaTopoB, B chepe BbIE3THOTO
TypU3Ma, 4WIEHOM KOTOpOro siBisiercs TypomnepaTop:

HaumenoBanue o0be1HEHNS Acconmanus "O0beTMHEHUE TYPOTIEPaTOPOB
B cepe BBIE3THOTO TypH3Ma

"TYPIIOMOLIB"

Anpec (MECTOHAX0X/I€HNE) OPraHU3allN

Tenedon

Anpec 3JeKTPOHHOM MOYTHI/CaiT

[ToanucanmemM HACTOAIIETO MPHIIOKEHUS K JIOTOBOPY 3aKa3uMK MOJTBEPHKIAE€T CBOE O3HAKOMIICHHE C
yKa3aHHOU HH(OpMaIIHE.

3aka3uuk:

(bamumust, uMs1, 0TYECTBO (TIPH HATMYIMH) (TTOITUCH) (J1aTa)
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MNPUJIOKEHHUE Ne 2
PexkBU3UTHI
000
NHH 6316126020
KIIIT 631601005
IOpunnueckuii anpec 443124, 1. , yi. CagoBas,
99 «b»
dakTruyeckuid (MOYTOBBIN) ajpec 443124, r. , yn.CanoBas,
1. 99 "B"
OKIIO 81885177
OKB3/] 79.11
OKATO 36401385010
Tenedon (dakc) ( ) 337 0 337
OI'PH 1076316005501
PacuerHblii cuer 40702810503000033390

bank «IIpoMcBsI3EOAHKY

Kop/cuer 30101810700000000803 T'Y
banka Poccun
BUK 0422021703

Hupexkrop MBanos U.M. nerictByeT Ha OCHOBaHUM Y CTaBa

VYrpoieHHas cucteMa HaJor000I0KEHUS
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TEXHOJIOTHYECKAA KAPTA

N
worldskills
Russia

HPUJIOKEHHUE Ne 3

YT1Bepxkaaro

PykoBoauTens TypuCTCKON OpraHU3aluu

TYPHCTCKOrO ImyTemecTsus Ha 20

1. OcHoBHBbIE CBe/IeHUsl 0 MapuipyTe

MapuipyT nyTemecTBus

[TpoTsxeHHOCTh MappyTa (KM)
[IpoaomKUTETBLHOCTD My TELIECTBUS (CYTOK)
Yucio TypucTOB B TpyIIe (PEKOMEHIyEeMOe)
CroumMocTh (OpUEHTHPOBOYHAS)

Wuunuanel, pamunus

JImanas IOoAIUCH, IICYaATh

I.

HaumeHnoBaHnue u BU MapuipyTta

2. IIporpamma o0cay:kxuBaHKMsi TYPUCTOB B yTEIIECTBHH 110 MAPLIPYTY
Hacenennsie HaumeHnoBanue u 3anuaHUpOBaHHbBIE IlepeBo3ka Hpyrue ycinyru
ITyHKTHI, MECTOPaCHOJI0KEHNE TYpUCTCKUE U TYypUCTOB (BH]L
paccTosiHus 00BEKTOB IKCKYPCHOHHbBIE NIEPEBO3KH HA
MEX1y HUMH, TYpPUCTCKOMN YCIIYTH. Ka)KJOM JTare,
CHocoOBI UHAYCTPHH, HaumenoBanue KJ1acc
MEpEABUKEHUS, OKa3bIBAKOIIUX 9KCKYpCHii (¢ 00CTyKUBaHUS)
BpeEMs yCIIyTH IIEPEYHEM OCHOBHBIX
pUOBITHS B pa3MenieHus, 00BEKTOB TOKa3a),
MYHKT U BbIE3/Ia KaTeropus u TYPUCTCKUX ITOXOJ0B
U3 HETro yCIIOBUSA U T.J.
pa3MelIeHUs
3. Onucanue TYPUCTCKOro Mapuipyra
MNPUJIIOKEHUE Ne 4
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BPU® HA PABPABOTKY PEKJIIAMHOU KAMITAHUN

Oo0wmas nngopmanus

HazBanne koMnanuu

POI[ JACATCIIPHOCTH KOMITaHUN

KonraktHoe muro (PU, 10mKHOCTD)

KonTakTtsl (Tenedon, e-mail)

4. Uundopmanusi 0 kKoMmnaHun/opeHje.

Haspanue xkommaHuu

Toproselii 3HaK WK 3HaK 00CITy>KUBaHUS (€CJIU €CTh)

Uctopusa kommnanuu

Bunnl nearenbHOCTH KOMITAHUH

KOHKypGHTHI)IC NpenuMyneCTBa KOMIIAHUN

HCHOBaﬂ IIOJIMTHKA KOMITaHUN

5. HeJsieBasi ayiuTOpPUs NPOAYKTA

KopropaTtuBHble notpedutenu

NuauBuayanbHbIE TOTPEOUTEINH:
I'eorpadus mpoxuBanus
Jlemorpaduueckue XapaKTepUCTUKH

COHH&J’IBHO-SKOHOMI/I‘ICCKI/IG XapaKTCPUCTUKHU

[Icuxonoruueckue XapakTepUCTUKU 1IeJIeBON
ayJIuTOpUU

IloBeneHueckue xapakrepuctuku LA

MotuBanus LeineBou ay INTOPUH

Kro, KOrja u Kak NpUHUMAET PELICHUE O IOKYIIKe
TOBapa JaHHON MapKu?

6. HUndopmaunus o ToBapax/yeciayrax:

Ha3zBanus ToBapoB / ycnyr (Mapo4HOE Ha3BaHHUE, €CIIM OHO
€CTh)

[Tepeuncnure mMOTpeOUTENBCKHE CBOMCTBA (XapaKTEPUCTUKH )
pexsaMupyeMoro ToBapa/yciayru. KakoBsl 0cOOeHHOCTH
TOBapa/yciyru (€Ciiv OHHU €CTh)

. _________________________|
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B 4eM KOHKYpEeHTHBIC IPEUMYIIIECTBA PEKIAMHPYEMOTO
ToBapa/yciyru?

YpoBeHb 11EH

ypOBeHB KadecTBa.

OcoOeHHOCTH HCIIONB30BaHUs TOBapa/yCciyru ( eciu
UMEeTCs])

[Touemy mokymnaTenu BEIOUPAIOT (MU IOJKHBI BEIOPATH)
MMEHHO Balll TOBap/yCciayry?

Nmeer nu motpebiieHre ToBapa Ce30HHBIN XapakTep?
KakoBbl ce30HHBIE KONTeOaHUs?

HNudopmanusi 0 KOHKypeHTaX

Kto siBnsercs koHKypeHTOM?

KonkypeHT, npeacTaBisomuil HanOOIbIIYIO YTPO3y

YpoBeHb 1IeH U KauecTBa TOBAPOB/YCIYT KOHKYPEHTOB

[IpeumyiecTBa KOHKYPEHTOB

Henocrarkn KOHKypeHTOB

Henn u 3apaun Oynymei PK

[Menu u 3ana4u, KOTOPBIE CTABATCS NEPE] PEKIIAMHBIM
areHTCTBOM

[Ipeanonaraemslii pekJiaMHbINA OIOJKET U MPEINOUYTCHUS B
pacnpenenenuu 0rokera mo CMU

HpeﬂnonaraeMLIe CpOKH peKHaMHOP’I KaMIIaHHUH

[To3numonnpoBanue TpoayKTa

[Ipenmnonaraemble CpeacTBa pacPOCTPAHEHUS PEKIaMbI
(mo>kenaHusl, €CJIU €CTh)

CMBICI OCHOBHOTO PCKIAMHOI'O COO6H.I€HI/I$I

[Ipenioskenue, KOTOpoeE JienaeTcs LelIeBOoi rpymnme

ToHn pexstaMHOTO COOOIIECHUS
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