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MHCTPYKI U
O NOPAAKE OKA3AHUA CUTYAHMOHHOU TIOMOIIUA UTHBAJIUJIAM U
APYI'UM MAJIOMOBUWJIBHBIM I'PA’KIAHAM ITPU NIOCEINEHUHN

I'BITIOY MO «CepnyX0BCKHM KOJLIEIN)

1. OBIIUE MOJIOKEHUA

HAOKYMEHT NOAMCAH
ONEKTPOHHOM N sto H cTOoAIIasA I/IHCTPYKI_II/H{ pa3pa60TaHa B COOTBETCTBHUHU C (DCI[epaJ'IBHBIM 3aKOHOM

oT 24.11.1995 Ne 181-®3 «O coumanbHOM 3amuTe MHBAIMAOB B Poccuiickoit denepammmny,
CepTudukat: 19FFADB525RAB33152D8ED60D7D70E22

Bronene, Genoposa Tar aJIbHbiM 3pkoHOM OT 01.12.2014 Ne 419-®3 «O BHECEHUM W3MEHEHUI B OTIEIIHLHBIE

[LenictButeneH: ¢ 25.03.2024 fo 18.06:2025

3aKOHOJIaTeIbHB]E aKkThl Poccuiickoit denepamuu o Bompocam COIMaTbHOM 3aIUThl HHBAJIHJIOB

B cBs3n ¢ pardpukanueii KonBenumm o mnpaBax wuHBanuaoB», CBomom mnpasuin CII
59.13330.2012 «CHulI 35-01- 2001. JocTyITHOCTb 31aHUIA M COOPYKEHUH TSI MATIOMOOMITBHBIX
TPYIII HACEJICHUs», YTBEPKIACHHBIX MPUKa30M MUHHUCTEPCTBA PErHOHAILHOTO pa3BuTHs PO ot
27.12.2011 Ne 605, IIpuka3z MunucrepctBa KynbTypbl P® ot 16 HOs106ps 2015 r. Ne 2800 “O0
yrBepkaennn I[lopsinka oOecrieueHuss yCIOBUU JIOCTYIMHOCTH IJii MHBAIMJOB KYJIBTYPHBIX
HeHHocTeH u Onar”, MeTroauueckuMu pekoMeHmanusMu OOMmepoCcCUicKo 00IeCTBEHHON
opranu3zaiun «Bcepoccuiickoe 001iecTBo HHBATHIOBY» «O MOTPEOHOCTSAX B IOMOIIH PA3INIHBIX
TPy UHBAIUOB MPU OKAa3aHUH YCIYT HA 00BEKTaX COIMATIbHON HHDPACTPYKTYPHI».

1.2. Hacrosimass WucTpykiusa paspaboTaHa B LENsAX TOBBIMICHHS KadecTBa W
noctynHoctd yeuyr, mnpenoctaBisgeMmbix ['BIIOY MO «CepnyxoBckuil koiiemk» (manee -
VYupexnenue), HHBAIMIAM ¢ JPYTUM  MaJOMOOWMJIBHBIM — TpakJaHaMm, oOOecredeHus
OecTpensTCTBEHHOrO JOMYCKa YKa3aHHBIX KaTeropuil TrpaxkaaH B 3IaHUs U TMOMELICHUS
VYupexnenus (nanee - 00bEKThI).

1.3. Hactosmas WHcTpykuus omnpenenseT OTBETCTBEHHOCTb, (YHKIIMH, MOPSA0K
neiicTBuil B pabore VYupexiaeHus s o0ecrnedyeHus MaKCHMalbHO YAOOHBIX YCIOBUU B
peanu3alMy MpaB TpakJAaHaM M3 4YUCIa TpaxAaH C HapyHICHUSIMU (PYHKIUHA OMOPHO-
JBUTATENFHOTO ammapata (B T.4. WHBAJTUAOB-KOJSICOYHUKOB), JIOJEH C HEJOCTaTKaMU 3PEHUs
(cmenbix W crna®oBUAAIIMX), Joned ¢ JedekramMu ciayxa (TIyXux U ciaa0OoCIHbIIIaniux),
MaJIOMOOUIIBHBIM TPaXKTaHaAM.

1.4. WucTpykuus oOs3aTenbHa K NMPUMEHEHHMIO BCEMH pPAaOOTHUKAMM YUpEKACHMUS,
OTBETCTBEHHBIMHM JIMLAMH 33 OKa3aHME CUTYallMOHHOW IIOMOLIM WHBAJIWJAM M JAPYrUM
MaJOMOOUJIBHBIM Tpak/laHaM IPH MOCEIIEHUN 00bEKTOB YUpexk/IeHus (Jlanee - OTBETCTBEHHbIE
JUIQ).

PaGotHukn VYupexneHus mnojuiexkaT o00s3aTeIbHOMY O3HAKOMJIEHUIO C HAacTOsLIEeH
HNHcTpyKuen.

1.5. B nemax Hacrosmieit MTHCTpyKIMM MCIOIB3YIOTCS CIIEYIOLIUE TTOHITH:

CUTYallMOHHAsI TOMOIIb - TOMOIIb, OKa3blBaeéMasi OTBETCTBEHHBIM JIUIIOM HHBAJIUAY U
JPYTUM MaJlOMOOUJIBHBIM T'paXkJaHaM B LIEJSAX MPEeOoA0sIeHUs] 6aphepoB, MPENATCTBYIOUINX MY
M0JIy4aTh YCIYTH, OKa3bIBa€Mble Y UpexAEHUEM HACEJIEHUIO, HApaBHE C APYTUMH JIMIIAMU;

MaJIOMOOMJIbHBIE TPaKJIaHE - JIUIAa C OTPAaHUYEHHBIMU BO3MOXHOCTSIMM 370pOBBS (ajee -
munia ¢ OB3), nuiia meHCHOHHOTO BO3pacTa, TPaK/IaHe C MAJIOJIETHHUMH JIETbMH, B TOM YHCIIE
UCTIOJIB3YIONINE JIETCKUE KOJIICKU, OCpeMEeHHbIE >KEHIIMHBI, JpyTue JHIA C OrpaHUYEeHHBIMHU
CIIOCOOHOCTSIMM WJIM BO3MOKHOCTSIMM CaMOCTOSITETIbHO TE€pEeABUTaThCs, OPUEHTHUPOBATHCHA,
00IIaThCsl, BBHIHYXKJIEHHBIE B CHJYy YCTOMYMBOIO WJIM BPEMEHHOTO (PU3MUYECKOrO HEI0CTaTKa
WCIIOJIb30BaTh JJII CBOETO MEpeABUKEHHS] HEOOXOIUMBIE CPEICTBA, MPUCIOCOONICHUS U (MIIN)
co0aK-MPOBOAHUKOB.




WHuple moHATUA B HAcTOsIIEH MHCTpYKIMM MCHONB3YIOTCS B T€X XK€ 3HAYCHHAX, YTO U B
HOPMAaTHUBHBIX aKTaX, yKa3aHHBIX B yHKTe 1.1 Hactoswmeit MHCcTpyKIuu.

2. OPI'AHM3AIIUA PABOTBI C UTHBAJIMAAMUA 1 MAJIOMOBHWJIBHBIMUA
I'PAXKIAHAMMU TP IOCEEHNUN OB BEKTOB YUPEXJIEHUSA

2.1. B nensx obecniedeHusi OECpEnsITCTBEHHOTO JOCTYIa Ha OOBEKTHI Y UPEKICHUS
WHBAJIMIOB U JPYIHMX MaJOMOOWJIBHBIX TPaXKaaH, YUPEKICHHEM OOECIeYMBAIOTCS YCIOBUS B
COOTBETCTBUU C TpeOOBAaHUSMH, YCTAHOBICHHBIMH  3aKOHOAATCIBHBIMH W  WHBIMH
HOPMATHBHBIMHU IIPABOBBIMH aKTaMHU.

2.2. OTBETCTBEHHBIC JIUIIA 332 OKa3aHUE CUTYAIIMOHHOW MOMOIIY UHBAJIUJAM U JIPYTUM
MaJOMOOMJILHBIM TPaXkJIaHaM Ha3HAYAIOTCS MPUKA30M PYKOBOJIUTENS Y UPEkKICHUS.
2.3. [Tpr HAXOXICHUU MHBAIWIA WM MAaJTOMOOUIBLHOTO TPaXKIaHWHA HA TCPPUTOPHH,

B [IOMEUICHUAX YUPEKACHUSA €My OKA3bIBACTCS CUTYAlIMOHHAS [IOMOLb!
IIPU BXOJIE U BBIXOJE U3 3[1aHNUs;
IIPU IIEPEMEILEHUH BHYTPH 3[1aHUs, IIPU MIOIbEME U CIIYCKE C JIECCTHUIIBL;
B rapiepooe - MoMo4b pa3AeThCs U O/1€ThCS.

2.4. PykoBonurens VYupexiaeHus, paOOTHUKM YUpEeKIEHUS IpPHU OCYILIECTBICHUU
JOJDKHOCTHBIX 00s13aHHOCTEH, B TOM YMCIIE MPU OPraHU3aLUU JIUYHOTO PHEeMa UHBAIMJIOB WIIN
JIPYTUX MAJTOMOOMIIBHBIX TPaX/IaH, TOJHKHBI COOMI0AaTh TpeOboBaHus HacTosmeld MHcTpykuy, a
Takke Meronndyeckue pexkoMeHganuu «O MOTPEeOHOCTAX B TMOMOILIM PA3IUYHBIX TPYII
WHBAIMAOB TPH OKAa3aHWMM YCIYr Ha O0BEKTaX COLUMAIBbHOW  HH(PACTPYKTYpBI»
Obwepoccuiickoii o01ecTBeHHOM opranu3anueil «Bcepoccuiickoe 0011ecTBO MHBATIHIOBY.

3. COMPOBOXJIEHUE MHBAJIMJI0B U MAJIOMOBWIBHBIX I'PAYKIAH
NP MIOCEIEHUHU OB BEKTOB YUPEXJIEHUA

3.1. JlelicTBust cOTpyAHMKA B YUPEXKICHUU IPU OKA3aHUU CUTYallMOHHOM HOMOILU
MHBAJINY WU MAJIOMOOMIBHOMY IPpaKIaHUHY:

3.1.1 Ilpu oOpamenun no Tenepony yun ¢ OB3 MO0 BBIABICHUU MOCETUTENS C
OTrpaHUYEHUEM TIEPEIBIKEHNUS (Ha KOJISICKE, KOCTBIISAX, C TPOCTHIO), B TOM UHCIIE IO MOHUTOPY
BUICOHAOIOIEHUS, BBIXOIUT Ha YJIHILY, OTKPBIBAE€T BXOHbBIE IBEPH.

3.1.2. OxasbiBaeT nomoIs Npy BXOJIE B 3[1aHUE YUPEKISHHUS.

3.1.3. VYTouHsieT, B KakOW TMOMOIIM HYXIAE€TCS HWHBAIMI WIH MaJlOMOOUIIBHBIN
rpaXkJIaHWH, LIEJIb IOCCIIECHUS Y YPEKIACHUSA.

3.1.4. Coobuiaer OTBETCTBEHHOMY IMIly 3a OKa3aHHE CHUTYAIlMOHHOHW IOMOIIH O
TOCENIEHUH YUPEXKIECHUS HHBAIMIOM WIM MaJOMOOMIIBHBIM IPaXKIAHUHOM C OrPaHUYEHHEM
NEPCABUIKCHUA.

3.1.5. Jlo npuGbiTHs OTBETCTBEHHOro IMIAa 3a OKA3aHME CHTYallHOHHOW IIOMOLIU
COTPYIHUK BaXThl HAIIPABIIECT HHBAIH/IA WIH MaJIOMOOMILHOTO TPaKIaHUHA K MECTY 0KHJIaHUS
1 00€ecIIeunBaeT ero COMPOBOXKICHUE JI0 MECTa 0KUIAHHS CIEAYIOIIMMU METOIaMHU:

WHBAJIMAY C HapylIeHHEeM CiIyXxa JaJOHbI0 YKa3blBa€TCd Ha MECTO OXUIAAHUS
(TpUTTANIAFOIIH JKECT) U IPEIaraeTcsi CECTh;

WHBAJIHMY C HApPYIIEHUEM 3PEHHs CHayala JaeTcsi BO3MOXKHOCTh COPHEHTHPOBATHCS B
npoctpancTBe. HeoOX0auMo MPUKOCHYTHCS K €ro IJiedy MU pyKe, MPEeIOKHUTh MPOUTH K
MECTY OXKUIAHWs, COMPOBOXKIAs JBIKEHUE WIU TOIACPKKOM WHBAIHMAA 3a JIOKOThH/PYKY, WU
HaIpaBJIsTh €ro CJI0BaMu (HEMHOTO JIeBee, IPaBee).

3.2 JleiicTBUS OTBETCTBEHHOTO JIUIIA TIPU OKA3aHWU CUTYAI[MOHHOMN MOMOIIY WHBAIUTY WIH

MaJOMOOUIIBHOMY TPaXKJIaHUHY:

3.2.1. Tlpu BcTpeue ¢ UHBANUAOM UM MATOMOOHJIBLHBIM IPaKIAHUHOM OTBETCTBEHHOE
JIUIIO 32 OKA3aHHUE CUTYAIIMOHHOMN MOMOIIH JOHKHO:



a) cOOOIUTH CBOIO (PaMMIIMIO, UMSI, OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTh M BBIICHHUTD, IO
KaKoOMY BOIIPOCY OOpaTUiICs TpaKJaHWH, PaccKa3aTh 00 OCOOEHHOCTSX 37aHUsl YUPEKICHUS, B
TOM YHUCIIE O KOJHMYECTBE 3Ta)kKeH, HAIMYMU JTU(PTOB, NOPYUHEH, APYTHX MPHUCIIOCOOICHUN U
YCTPOMCTB JJii MHBAJIWJOB NPUMEHUTENIBHO K €ro (YHKIHMOHAIbHBIM OTPAaHUYEHUSM,
pAacIoNIOKEHUH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMATCTBUAX (0apbepax) HAa MyTH U T.J.;

0) cooOUIUTH O MECTaxX PACIONIOKEHHS JOKHOCTHBIX JIULI, CIICIUAIUCTOB YUpEXKICHUs, K
KOTOPBIM TpUIIET TPaKJaHWH, U MECTaX MX PACIOJIOKEHUS B 3/1aHUH, B KaKOM KaOWHETe W K
KOMY 00paTUTHCS 110 BOMPOCAM, KOTOPhIE MOTYT BO3HUKHYTh B X0JI€ IIPEOCTABICHUS YCIYTH.

3.2.2. Tlpu compoBoXkIeHMH HMHBAIUAA HIM MalOMOOHJIBHOTO IpPakIaHHHA K MECTY
npreMa OTBETCTBEHHOE JHMII0 3a OKa3aHHWE CHTYAI[MOHHON TMOMOIIM JIOJKHO COOJI0IATh
CJIEIyIOIINE HOPMBI:

a) MHBAIMIY C HapylIeHHEeM cilyxa, HpeiaraeTcs cienoBaTh 3a coboil. CioBa
COIPOBOKAAIOTCS JOCTYIIHBIMU U MOHATHBIMHU JKE€CTaMH. YKa3aThb PyKOH MECTO, KyJa OH MOXKET
MIPUCECTB;

0) WHBaNMIy C HapyIIEHHWEM 3pEHUs HEOOXOJUMO MPEUIOKHUTh IOMOIIb IO
COMPOBOXKACHHUIO, IMOCTaBUTh €ro B H3BECTHOCTh O HAIMYUU Ha OOBEKTe YUpeKIeHHs
UH(POPMALIMOHHBIX TaOJIMUYeK, HW3TOTOBIEHHBIX C HWCHOJb30BaHWeM Impudta bpaima. s
OpHUEHTAINH JIMIIa C HAPYUICHHEM 3pEHUs B 3JaHUU Y UPEKIECHUS HEOOXOIUMO KpaTKO OMucaTh
MECTOHAXO0XICHHE, XapaKTepU30BaTh PACCTOSIHUE JI0 ONPEIEICHHBIX IPEAMETOB, CBOEBPEMEHHO
OpeIyNpeanTh O MPEMATCTBUIX: CTYNEHSX, HU3KUX MPHUTONOKAX, Tpydax u T.m. [Ipennoxuth
HE3psiYeMy CaMOMYy BBIOpaTh, ¢ KaKOM CTOPOHBI eMy YAOOHO MATH (0OBIYHO 3TO CBOOOIHAS OT
TPOCTU CTOPOHA), IIPU MEePEABMKCHUN TOIePKUBATh ero pykoil. [Ipu crmycke uiam nogbeme mo
CTYIIEHbKaM BECTH HE3pAYEero MEpPHEHAUKYISIPHO K HUM M 00s3aTeIbHO IOKa3aTh IEpuia.
[Tpoxons nBepu WM y3KHUE MPOXOJIbI, BCETJa MATU BIEpPEAH, PYKOW HaIpaBlisis MHBAIMUIA Tak,
9TOOBI OH IIEN ciieqoM. B Mecre mpwema, HEOOXOIUMO TOABECTH HWHBAIMIA K CTYIy U
HAIPaBUTh €T0 PYKY Ha CIIMHKY CTYJIa;

B) IPUEM MHBAJIUAA UM MAJIOMOOMIIBHOTO I'PaX/1aHNHA, UCTIBITHIBAIOIIETO TPYJHOCTH IIPU
MEPEIBIKEHUN OCYILECTBISETCS B XOJUie JuO0 MHOM IOMEIIeHWH Ha mepBoM sTtaxe. [Ipu
COINPOBOXKACHUM IpeJyIaraercss HeoO0XoJumasi MOMOLIb, KOTOpas MOXKET ObITh OKazaHa IpU
MEPEeIBIKEHUH M0 3/IaHUI0. 3ampeniaeTcs MpUKacaThCsl K WHBAJIUIHON KOJICKE M MEHATH ee
MECTOIIOJIOKEHHE 0€3 Ccorjlacusi MHBAIMJIA WIM MaJOMOOWIBHOIO rpaxaaHuHa. [lpu oTkpeiTun
TSOKENBIX JIBEpEei, MpH TMEpPEABIKEHUUM MO0 MapKeTy WM KOBpaM C JJIMHHBIM BOPCOM
PEKOMEHJIyeTCsl TMPEAJIOKUTh TIOMOIIb WHBAaNUAY WIM MaJOMOOMIBHOMY TpaXKIaHUHY,
MOJIb3YIOLIEMYCS MHBIMJIHOM KOJSICKOW WM KOCThUIAMHU. HeoO0XoaumMo MOMHUTh, 4YTO
UHBAJIUHbIE KOJISICKA OBICTPO HAOMparOT CKOPOCTh, W HEOXKUIAHHBIE pPEe3KHe MOBOPOTHI U
TOJIYKHA MOTYT NPUBECTH K MOTEPE PAaBHOBECHS U ONPOKHUIBIBAHUIO MHBAIMIHON KoJisAcku. Ecnu
CYLIECTBYIOT apXHUTEKTYpHbIE Oaphepbl, HEOOXOAMMO TMPEIyNpPeAUTh WHBATUAA WU
MaJOMOOMJIFHOTO TpaXKAaHWHA 00 WX HAJIUYHMH, YTOObI YKa3aHHOE JIUIIO0 MMEIO0 BO3MOXKHOCTh
MPUHUMATD PEIICHUSI O TPACKTOPHUH JIBIXKEHUS 3apaHee;

I') MHBAIHY C HAPYIICHUSIMU MHTEIUIEKTA MpeJIaraeTcsl CIeI0BaTh 3a cO00H, mepes HuM
OTKPBIBAETCS IBEPD, U NIPEAIATAETCS 3aHATH MECTO ITOCETUTEIIS.

3.2.3. B oTHOIIEHUHU JUI[ HEHCHOHHOTO BO3PAacTa, FPaXJaH C MaJOJETHUMHU JIEThbMH, B
TOM YMCJIE UCIOJIB3YIOLIUM JETCKUE KOJISICKH, OTBETCTBEHHOE JIMIIO 3a OKa3aHUE CUTYallMOHHON
MOMOIIM JODKHO YTOYHUTh y TakKuX JIMI, B KakOil MNOMOIIM OHM HYXAAIOTCS B IENAX
OecIpensTCTBEHHOTO U KOM(POPTHOTO MOCEIIEeHUsT YUPEKACHUS U IPH HEOOXOIMMOCTH OKa3aTh
TpeOyeMyIo MOMOMIb.

3.2.4. Tlo oxkoHYaHMM NpPENOCTABJIEHHS YCIyrH (IpUEMa) OTBETCTBEHHOE JHMIO 3a
OKa3aHHe CUTYAllMOHHON MOMOIIM MOMOTaeT WHBAIMIY WJIM MaJOMOOMIBHOMY TpakJaHUHY
BBIITH (Bbl€XaTh) U3 KaOMHeTa (IIOMEIIEHNUs), OTKPBIBAET ABEPHU, COMPOBOKIACT TPakJaHUHA 0
BBIXO/1a U3 3/1aHUS U TIOMOTA€ET IOKUHYTh Y UpEKICHUE.



4. OBIIME MTPABUJIA DTUKETA ITPU OBIIIEHUU C UHBAJIUJAMU
N JIMIAMMU C OB3

4.1. [Ipu mocemennn YupexaeHuss uHBamgamMu u Jumnamu ¢ OB3 paboTtHukam
Yupexxaenus HeoOX0auMO COOMI0aTh OOIIKME MpaBUiia STUKETA MPU OOIICHUH C YKa3aHHBIMU
JIMiaMy B 3aBUCHUMOCTHU OT KOHKpCTHOfI CI/ITya]_II/II/II

4.1.1. Tlpu pasroBope ¢ wuHBaIuaOoM wuiu JunoM ¢ OB3 obpamarbes ciepyer
HEIOCPEICTBEHHO K HEMY, a HE K COMPOBOXKAAIOIIEMY, KOTOPbIA MIPUCYTCTBYET MPU Pa3roBope.
[Ipu 3HaKkOMCTBE ¢ UHBAIUOM UK JulioM ¢ OB3 pekoMeHayeTcst moXaTb EMY PYKY.

4.1.2. Tlpu BcTpeue cO cIenbIM WIM CIa00BUIAIIMM JIUIOM, HEOOXOIMMO Ha3BaTh ceOs
U Jpyrux NpHCYTCTBYIOIUX Jtoneil. [Ipu mpoBenennu oOmieil Oecenpl ClieAyeT MOSCHATH, K
KOMY B JIaHHBIIi MOMEHT OOpallleH pa3roBop, U Ha3bIBaTh cEOsl.

4.1.3. Ecmu umBamuay wim auiy ¢ OB3 mpeanaraeTcss HOMOIIb, PEKOMEHIYETCS
MOJ0k/IaTh, NMOKA YKA3aHHOE IHMI0 €€ NPUMET I OTKaXKETCd OT IOMOLIM, a B CIydae
TIOJIOKHMTEILHOIO OTBETA CIIPOCUTD, YTO M KaK JeIaTh Ul OKA3aHHs OMOILIY.

4.1.4. Tlpu pasrosope ¢ MHBAIUAOM WK JuioM ¢ OB3, HCHIBITHIBAIOIUM TPYIHOCTH B
oOmIeHny, HEOOXOJUMO BHUMATEIBHO CIyIIaTh €ro, OBITh TEPHENIHMBBIM W KAAaTh, KOTJa
yKa3aHHOE JIUIO0 CAMOCTOSITEIILHO 3aKOHYHUT (ppasy.

4.1.5. Tlpu oOmeHun C JMIIOM C HApyMIEHUAMH OIOPHO-IABMIATENLHOTO Aanmapara,
TOJIB3YIOIMMCS MHBAJIHIHON KOJSCKOW HMJIM KOCTBUISIMM, PACIIOJaraThCs CIELyeT Ha OJHOM
3PMTENEHOM YPOBHE WIIM CPa3y B Hauajle PasroBopa CeCTh MPAMO IEPE HUM.

4.1.6. Tlpu pasroBope ¢ wuHBamMmoM wumu JumoM c¢ OB3 ¢ rumepkunesamu
(1IaTOIOTMYEeCKUE BHE3AIHO BO3HHMKAIOLIME HETNPOM3BOJIBHBIC JBUKEHUS B PA3IMYHBIX IPYIIIax
MBIILII) HE JOMYCKAETCS PEArnpOBaTh HA HEMPOM3BOJIBHBIE JBUKEHUS YKA3aHHOTO JIMIIA.

4.1.7. Tlpu oOmeHMH ¢ JULOM, MMEIOLIUM HapyLIEHUE CIyXa, HeOOXOIMMO MPHBIICYbL
BHMMaHUE YyKa3aHHOTO JMIa ABM)KEHHEM pyKH. B mpolecce nuanora ¢ yKa3aHHBIM JIULIOM
PEKOMEHIYeTCsl CMOTPETh MPSIMO B IJ1a3a, TOBOPUTh MAaKCHUMAJIbHO Y€TKO, BHSTHO MPOU3HOCUTH
OKOHYaHUS CJIOB, MPEJIOTH K MECTOUMCHHS.

5. OPTAHU3ALIUSA JTUYHOI'O IPUEMA UHBAJIUJIOB

5.1. Opranu3anus JMYHOTO pHeMa HHBAJIMAA C HAPYLICHUEM CITyXa.

511 I[J'IS[ IMMPUBJICYCHUA BHUMAHUWA H€06XOZ[I/IMO Ha3BaThb HHBaJIHWJga II0 HMMCHU U
OTUCCTBY, a4, B CJIyda€ OTCYTCTBHA PCAKLNH, CJICIrKa NPUKOCHYTHCA K €TI0 PYKC HIIM IIPHUBJICYDb
BHUMAaHHC JKXCCTOM PYKH.

5.1.2. B ciyyae cnoxkHOCTell ¢ YCTHBIM OOIIEHHEM IpENaraeTcs BECTH IUajor B
IMCHMEHHOM BHJIE.

5.1.3. B mpouecce auanora ¢ JULOM C HApYIIEHHEM CIyXa ClelyeT CMOTPETh IPSIMO Ha
Hero. He 3aTeMHATH JMIO, He 3aropakMBaTh €ro pPyKaMH, BOJOCAMH WM KAKUMH-TO
npeaMeTamMu. JIMIIO ¢ HapylmIEHHMEM ClIyXa JOJDKHO HMETh BO3MOKHOCTB CIEIUThH 3a
BBIPOKEHHUEM JIUIIa COOECEeTHHKA.

5.1.4. Tlpu obuieHur TOBOPUTH CIEMyeT MAKCUMAIILHO YETKO, ApTHKYIHPYS M 3aMeJIss
CBOM TEMIT peuH, BHITHO MPOU3HOCUTH OKOHYAHHUS CJIOB, MPEUIOTH U MECTOMMEHUS, TaK Kak
JMaHHas TPYIIa JIHI WCIBITHIBACT 3HAUYUTEIbHBIC 3aTPYIHEHHS B BOCHPUATUU OTACIBHBIX
3BYKOB. B numanore ucrnonp3oBaTh MpocThie (Ppa3bl U M30erath HECYIIECTBEHHBIX CIIOB, MPHU
Heo0XouMOCTH Tiepedpa3upoBaTh COOOIICHHE C HCIONB30BAHUEM 00JIee IPOCTHIX CHHOHUMOB,
eci coOeCeHUK He IMOHSUT HH()OPMAIIHTO.

Ecnu cotpynnuk cooOmiaer nHpOpMAINIO, KOTOpas BKIOYAeT B ceOsl CIOKHBIN TEpMUH,
PEKOMEHIYeTCS JIII BOCHPHUSATHS JIUIIOM C HApyHNIEHHWEM ClIyXa HalWcaTh €€, WIH JIOHECTH
THO0BIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObIJIa TOYHO TOHATA.

5.1.5. TIpu pabore ¢ naHHOW TpyNIOI IHII BO3MOMKHO HCIIOJB30BaTh SI3BIK JKECTOB,
BBIDAKEHHE IIMIA W TENOABMKEHMS Ul TMOSCHEHHMs CMBICIA CKa3aHHOro. Ecim oOmieHue



MPOUCXOIUT dYepe3 CypIONEepeBOMYNKA, HEOOXOAUMO O0O0pamarbcsi HEMOCPEACTBEHHO K
co0OeceIHHKY, a HE K MIEPEeBOIYHUKY.

5.1.6. Tlpu BO3HUKHOBEHMH HEOOXOAUMOCTH O3HAKOMIEHHS C JOKYMEHTAMH,
MIPENOCTaBIAEMBIMA UHBAIUAOM, JIULO, OCYLIECTBIAIOLIEE NMPUEM, KOMMEHTUPYET TOKYMEHTHI,
KOTOpbIE HYXHBI JUIS PELICHUs BOIPOCA, CBS3aHHOTO C JIMYHBIM OOpalieHneM HHBanHuja. B
CiIy4ae IIpe0CTaBIIEHHs HEMOJHOIO KOMIUIEKTa JOKYMEHTOB, JIMLO, OCYIICCTBIIAIOLIEE IIPUEM, B
NUCHbMEHHOM BHUJIE COOOLIAeT MHBAUAY IIEPEUCHb HEAOCTAIOMIUX JOKYMEHTOB.

5.1.7. Heobxomumo cobmogath OOLIME JTHYECKHE HOPMBI OOIIEHUS C HMHBAIUJIOM,
MMCIOIIMM HapyllleHue ciyxa. He ykasplBaeTcs Ha rpaMMaTHYECKHUE OIIMOKH, HE JeIaroTCs
3aMEYaHMs 110 YCTHOM peuu.

5.2. Opranu3zaiys JUYHOTO PUEMa UHBANIUA C HApYIICHUEM 3pEHUsL.

5.2.1. Tlpu o6menun HEOOXOAUMO yUHTHIBATH MOCTOSHHYIO HEOOXOAMMOCTh MHBAIUA
B OpHEHTAllMM B IPOCTPAaHCTBE. EciaM Um0, OCYILECTBIAIOLICE IPUEM, IMEPEMEINAETCS I10
KaOMHETy WJIM MOKUIAET €ro - CBOM AEHUCTBHUS COIPOBOXKAAET rosiocoM. Eciau B Xoae IMYHOrO
npreMa BO3HUKJIA HEOOXOAMMOCTh MPUTJIAIICHHS APYTUX PaOOTHUKOB YUPEKICHHS, HYKHO
[IPEACTABUTh UX U 1aTh UM BO3MOXKHOCTb BBIPA3UTh I'OJIOCOM CBOE IIPUCYTCTBHE.

5.2.2. Tlpyu BO3HMKHOBEHMH HEOOXOJIUMOCTH O3HAKOMIIEHHMS C JIOKYMEHTaMH,
NPEJOCTABIIIEMbIMA MHBAJIUIOM, HE HApYIIACTCS MOPSIOK HMX pacrnoioxeHus. HeoOxomaumo
KOMMEHTHPOBATh CBOW JICHCTBUS M Ha3bIBaTh JOKYMEHTBI, KOTOPBIC HYXKHBI JUIS PEUICHUS
BOIIPOCA, CBA3aHHOTO C JIMYHBIM OOpallicHHeM UHBAIUAA. B ciydae npemnocTaBieHus HEITOJIHOTO
KOMIUICKTa JIOKYMEHTOB HEOOXOIUMO COOOIIMTh B IHCHMEHHOM BHJEC HWH(OPMAIHIO O
HEJIOCTAIONINX JIOKYMEHTaX, a TakXke, Mo Mpoch0e MHBAIWAA, 3alKucaTth WH()OpPMAIUIO Ha €ro
JTUKTO(OH.

5.2.3. B cinyuae HeoOXOAMMOCTH MOANMCH MHBAINAA Ha JOKYMEHTE JIHMIIO,
OCYIIECTBIISIFOIIEE TPUEM, UYUTAeT €ro, yOexaaercs B MOHITHM WHBAIHIOM H3JI0KEHHON
uH(popMaIuu, a TaKKe IpearaeT IoMOIIs B TOAMUCAHUH JOKYMEHTA - Paclojaraet J0KyMEHT
MO/l aKTHUBHYIO DPYKY, HalpaBiigeT YKa3aTeNbHBIM MHayiell 3TOM pyKH B MECTO, Tle JIOJDKHA
HA4YaThCs MOIHUCE.

5.2.4., Heobxomumo cobmonaTh OOLIME JTHYECKHE HOPMbI OOILEHHS C HMHBAIUJIOM,
UMEIOIIUM HapyIIeHUE 3PCHMUS, - M30eraTh U3JIHUITHEH )KECTUKYIISINH, B CITydac HEOOXOAMMOCTH
YTEHUS JOKYMEHTa MPEAyNPEeanuTh O Havaje JCHCTBHS, OOCCIICYHTh OTCYTCTBHE IIYMOBBIX
SIBIICHUH B KaOWHEeTe (OTKIFOYUThH MM MaKCHMAJIbHO CHU3UTh TPOMKOCTh CHTHAJIOB TeJe()OHOB,
HaxOJIAIINXCS B KAOMHETE).

5.3. Opranu3anus JUYHOTO MpUeMa HHBATUIA C MHTEJUICKTYaIbHBIMEA HAPYIICHUSMHU.

5.3.1. Tlpu oO6meHHH HEOOXOAMMO HCIONB30BaTh KOHKPETHBIE (HOPMYIUPOBKH,
W3TI0’KEHHBIE TOCTYIHBIM M TIOHATHBIM SI3bIKOM. Pedub oJKHA OBITH CIIOKONHOM, 0e3 Konebanuii
TeMOpa W CKOPOCTH H3JI0xeHHsS nHpopManuu. [Ipr BO3MOKHOCTH ycTHasT HHpOpMAaIys J0DKHA
COTMPOBOXKAATHCS UIUTFOCTPATUBHBIMH UJIM MMCbMEHHBIMH MaTepHalaMu.

5.3.2. 3ampemaercs nepebuBaTh, HONPABIATH JAHHOE JIMIO M (WIM) JOTOBApHUBATh
¢dpa3y 3a HuUM. ['OBOPHUTH CIEAYET TOJBKO TOT/A, KOT/Ia COOSCeTHUK 3aKOHUMIT (POPMYITHPOBATH
CBOIO MBICTIb.

5.3.3. Tlpu pasrosope peKOMeHIyeTCsl CMOTPETh B JIMIO COOECETHMKY, MOIEPKUBATH
BU3YyalbHBIH KOHTakT. B Oecenme craparbcsi 3aaBaTh BOMPOCHL, KOTOPbIE TPEOYIOT KOPOTKHX
OTBETOB WJIM KHBKA TOJIOBBI, MTOJATBEPKIAIONINX, YTO WHPOPMAIUS BOCIIPUHATA U OCMBICIICHHA.
B cnyuae, ecnu gpasza He OHITHA, PEKOMEHYeTCsl TOMPOCUTh COOECEAHIKA TIOBTOPUTS €€.

5.3.4. HeobxomumMo He JOMycKaTh YCKOPEHHE pasroBopa, TaK Kak JHIY C
WHTEJJICKTYalTbHBIMU ~ HapyIICHUSMH TpeOyeTcst Oolblliee KOJIMYECTBO BPEMEHU IS
(dbopMupoBaHus BbICKa3biBaHUA. CiieyeT OBITH TOTOBBIM K TOMY, YTO Pa3roBOP C yKa3aHHBIM
JUIOM 3aiiMeT Oonbine BpeMeHH. [IpM BO3HUKHOBEHHWH TIPOOJIEM B YCTHOM OOIIEHUU
HEOOXOUMO TIPEUIOKHUTh HCIOIB30BaTh APYroil crmocod oOmieHus (HampuMmep, HAMUCaTh,
HareyaTarTh).

5.3.5. Heobxomumo cobGmogaTh 0OIIME 3TUYECKHE HOPMBI OOLIEHUS C HMHBAIUIOM,
UMEIOIIMM WHTEIICKTyallbHbIe HapymieHus. He yka3piBaeTcs Ha TpaMMaTHYECKUE OIIMOKH, HE



JIeNaroTcs 3aMeYaHus o YCTHOM peun.
5.4. Ilo 3aBepmieHUIO JIMYHOTO MPHEMA, JHUIO OCYIIECTBISIONIEE MPUEM, MPUTIIAIIAET
OTBECTCTBCHHOC JIMIIO 3a OKAa3aHUC CHTyaHHOHHOﬁ nomMmomu st CONpOBOXKACHUA MHBAJIMA WU
MaJOMOOMJILHOTO TpaXKJIaHWHA J0 BBIX0J1a U3 3aHUS (TEPPUTOPUHN) Y UPEIKICHUS.

6. 3BAKJTIOUUTEJIBHBIE MTOJIOKEHUS

6.1. OrBercrBeHHOE MO 3a OKa3aHWE CHUTYalMOHHOM IIOMOLIM MMEET IIPaBo
CaMOCTOSITENIbHO B paMKax CBOEH KOMIIETCHLIMM MPHHUMATh PEIICHHS O BUAAX U CIIOCO0ax
CUTYaIlMOHHOHM MOMOIIY WHBAIHMIAM U JPYTUM MAJIOMOOMILHBIM IpaXKIaHaM B 3aBUCHMOCTHU OT
00CTOSITENLCTB c y4ETOM TpeOoBaHUI HacToALEN WHceTpykuuu.
6.2. PaboTHuKM Y4upekIeHHs] HECYT YCTAaHOBJICHHYIO 3aKOHOJATEILCTBOM OTBETCTBEHHOCTH, B
TOM 4YHCJIEe JUCHHUILUIMHAPHYIO OTBETCTBEHHOCTh 3a HECOOIrofeHHe MO0 HEHaIexKaIiee
coOuo/ieHre 00sI3aHHOCTEH, YCTAaHOBJICHHBIX Hactosimed WHCTpyknued, Tpu MOCeIIeHu!
YupexaeHus UHBAJIUAaM u IpyrumM MaJIOMOOUITBHBIMH rpaxkJIaHaMU.
6.3. CoTpymHuUKH BaxThl 0053aHBI COOJMIOAATh TpPeOOBaHUS, YCTAHOBJICHHBIC HACTOSIICH
Wuctpykuueii. HecoOmonenue nubo HeHayiexaiiee co0noieHue Tpe0oBaHmi, yCTaHOBICHHBIX
Hactosimed WHCTpyKimel, COTpYJHMKaMH BaxXThl SIBJIISCTCS HEHAUICKAIIUM HCIOJTHCHUEM
YCIIOBHI JIOTOBOpa W BIIEYET 3a COOOH OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBHSIMHU
3aKIIFOYCHHOTO JIOTOBOPA.
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