MUHVCTEPCTBO OBPA30BAHIS MOCKOBCKOR OBJIACTU
I'BIIOY MO «CEPITYXOBCKUI KOJUIE K>

COI''TACOBAHO YTBEPXIIAIO
3amectuTens nupexropa mo YP ’ TOP KOJLIEIKa
{%)Z’é%mo%]scxaﬂ H.A. n;orﬁ//d)éﬁ)po:aa T.B.
«f » (el 20 AOT. « (L& » UOLe R 2090
PABOYAS ITIPOI'PAMMA
IIM 03 « BBIITIOJTHEHUE PABOT IIO AOJUKHOCTH CIY KAIIETIO
20002 <KATEHT BAHKA»

(HasBaHue y4e6HON DNCLMTIMHBI/TPO(eCCHONANLHOTO MOZYJIST)

Ui CIEMUAAIBHOCTH 38.02.07. «baHKOBCKOE IENION

Ha 6a3e OCHOBHOTO 001IIero 06pa3oBanys

Paspaborumk  Konuenko Tarbsina SIkoBneBHa

PaCCMOTpeHa Ha 3aC€Manuy IPEeIMETHO-IIUKIOBONH KOMUCCHH IIpO(beCCI/IOHaJIBHOI‘O

LIMKTIA CIENUAIBHOCTH baHKOBCKOE JEII0

IIporoxon Ne /j oT« /57 » Loty 2040 r
IIpencenarens MK _— B.C. Mactepckux
CepryxoB

2020



Pabouass mporpamma mnpodeccnonanpbHoro Monyis [IM.03 «BwimomHeHnue
pabot no nomkHocTH ciyskaiero 20002 «AreHt 0anka»» pa3paboTaHa Ha OCHOBE
denepaabHOrO TOCYAApPCTBEHHOT0 00pa3oBaTENbHOTO CTaHAapTa MO CHEIHaTbHO-
CTH cpeaHero mpodeccuoHanbHOoro oopazoBanus 38.02.07 «baHKOBCKOE memoy,
YTBEPKJIEHHOTO TpHKa3oM MuHucTepcTBa 00pa3oBaHusi U Hayku Poccuiickoi
®denepanuu ot «05» deBpans 2018 r. Ne 67 (3apeructpupoBano B Muntocte Poc-
cum «26» ¢espans 2018 r. Ne 50135), ¢ yueTom nmpumMepHO OCHOBHON 00pa3oBa-
TEJIBbHOW MpPOTrpaMMbl, C y4E€TOM NPUMEPHONM OCHOBHOW 0Opa3oBaTeNIbHOW MpO-

rpamMMBbl

Opranuzanus-pazpadotunk: ['BIIOY MO «CeprnyxoBckuit kKouiemx» Mo-

CKOBCKOU 00J1acTH

Pa3zpaboTunku:
Komnenko Taresna SxkoBneBHa, npenoxasarens ['BIIOY MO «CepnyxoBckuit

KOJIIICOX»

JKenepT

[TAO «Co6epbank», MeHemKep Mo padoTe ¢ KIFOUYEBBIMU KIIMEHTAMU Y IPaBICHUS
majoro OuszHeca Kartkosa 1O. H.

®.1.0.




COJEPKXAHHUE

1. MACIHOPT IPOTPAMbI MPO®ECCHUOHAJLHOI'O cTp.
MOJY.JIS 4

2. PE3YJIbTATBI OCBOEHMS IPO®ECCUOHAJBHOIO
MOJY.Js 7

3. CTPYKTYPA U COAEP)KAHUE TMPO®ECCUOHAJIBHOTO
MOJY.Js 8

4. VCJIOBMSI PEAJTU3ALIMM MTPOTPAMMBI
MPO®ECCUOHAJIBLHOTO MOJIYJISA 22

5.KOHTPOJIb U OLHEHKA PE3YJIbTATOB OCBOEHUA
HPO®ECCHUOHAJIBHOI'O MOAYJIA 30



1. MACHOPT IMPOT'PAMMBI TPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. O6snacTb npuMeHeHus1 padoyeil MPOrpaMmbl

PabGouass mnporpamma mpodeccHnoHaTBbHOTO MOy (majee pabodas
nporpamMma) —sBJISI€TCS YacCThIO MPOTPaMMBbI MOATOTOBKU CIEIUATUCTOB CPEIHETO
3seHa PI'OC mno cneumansHocTH CIIO 38.02.07 BankoBCcKoe €m0 B 4acTu
OCBOGHHUS OCHOBHOTO BHAa mpodeccuoHanbHON  aesrenbHocTH: [IM.03
Brimonnenue pabotr mo jgomxkHOCTH ciyxkamiero 20002 «AreHT OaHKa» U
COOTBETCTBYIOIIUX IpodeccronanbHbix kKoMmnereHuui (I1K):
IIK 3.1 Ocy11ecTBISATh HOMCK MOTEHIIMATBHBIX KIIMEHTOB
[IK 3.2  ®opmupoBarh Cipoc CO CTOPOHBI KJIMEHTOB Ha OAHKOBCKUE MPOYKTHI
U yCIIyTH
[IK 3.3  BecTu neperoBopbl U yCTaHABIUBATH JIEIOBBIE KOHTAKTHI C KIIMEHTAMU
[IK 3.4  IlpumeHATH pa3inU4HbIE MAPKETUHIOBBIE TEXHOJIOTMH MIPOJAXKH OaHKOB-
CKHMX MPOAYKTOB U yCIyT
I[IK 3.5  OcymecTBisTh HHPOPMAITMOHHOE COMPOBOXKICHNE KIMECHTOB
[IK3.6  OcyuecTBiasiTb MOHUTOPUHT 3((HEKTUBHOCTH MPOAAKUA OAHKOBCKHX
MPOAYKTOB U yCIIyT

PaGouas mnporpamma  npodeCCHOHAIIBHOTO  MOAYJS  MOXKET  ObITh
UCIIOJB30BaHA B JIOMOJHUTEILHOM MPOo(EeCCHOHATBLHOM O00pa3oBaHUU MpU
peanu3anMyd  OpPOrpaMM  TOBBIMICHUS KBAIM(PUKAIUU U  TMEPENOATOTOBKU
pabOTHUKOB B 00sacTH TMPOdEeCCUOHATIBHOTO O0pa3oBaHUS MpU  HATUIUH

HAYaJIbHOTO WJTU CPETHETO MPOECCHOHAIIBHOTO 00pa3oBaHUsI.

1.2. Heau u 3aga4u MOAYJs1 — TPeOOBAaHUA K Pe3yJibTaTaM OCBOCHHUA
MOAYJIS

LenssmMu ocBoeHUs! MpOoHecCUOHATBLHOTO MOJYJIS SBISIIOTCA: (popMuUpoBaHUe
y CTYIEHTOB MpPaKTUYECKOrOo ONbiTa (QOPMUPOBAHUS KIHUEHTCKOW 0as3bl;

OCYILIECTBICHUS MPOABIKEHUS U MPOIaKH OAaHKOBCKHUX MPOAYKTOB U YCIYT.
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C uenbio OBNAJCHUS YKa3aHHBIM BUIOM MPO(ECCHOHATBHON NesATENbHOCTH
U COOTBETCTBYIOIIUMHU MNPOPECCHOHATBHBIMU KOMIETCHIUAMU OOydJaromuics B
pe3yabTare U3ydeHus! Mpo(hecCHOHAIBHOTO MOTYJIS IOJKEH:
UMeThb NPAKTUYEeCKUH ONbIT:
- OCYILIECTBIJICHUS MPOJIBUKEHUS U MPOJAKN OAHKOBCKUX MPOAYKTOB U YCIYT.
B pe3yabTate 0cBOEHHS AUCHUILUIUHBI 00y4YaOIMiics 10/KeH
yMeThb:
- (opMupoBaTh COOCTBEHHYIO MO3MTHUBHYIO YCTAaHOBKY Ha IPOLECC MPOJAKU
O0aHKOBCKHUX MPOIYKTOB U yCIYT;
- PEKJIaMHPOBATh MPOIYKTHI U yCIyTH OaHKa,
- IPE/ICTABIIATh PEUMYILECTBA U KOHKYPEHTOCIIOCOOHOCTh OAHKOBCKOM YCIIyTH;
- KOHCYJNBTUPOBATh KJIMEHTOB IO 3alOJHEHUIO JOKYMEHTOB Ha MpPHOOpEeTeHHE
KOHKPETHOT'O OaHKOBCKOTO MPOJIYKTa;
- OCYWIECTBJIATh CBSI3b MEXKAY KIMEHTAaMH M CHeUHaTucTaMu OaHKa IOo
JanbHeNIeMy oOPMIICHUIO TOKYMEHTOB,;
- BBICTYIIATh IOCPEHUKOM MEXAY KIMEHTaMU U OaHKOM;
- ”H(HOPMHUPOBATH KJIIMEHTA O HOBBIX OAHKOBCKUX MPOAYKTaX U yCIyrax;
- CIIOCOOCTBOBATH PAa3pELICHUIO MPOOIEM KIHEHTa (HaXOJUTh BapUAHThI, CXEMBI
o0cCITy>KMBaHMS BBITOJIHBIC JJIS KJIIMCHTA M OaHKa);
- ACIIOJIb30BaTh TEXHUYECKNE CPEICTBA KOMMYHHUKAIINN;
- OCYILIECTBJISATh MOUCK MH(POPMALIMHM O COCTOSIHUM PbIHKA OAHKOBCKUX MPOJYKTOB
U YCIIyT;
- aHaNM3UpoOBaTh  pPe3yJbTaTbl  pabOThl €  LENbl0  JalibHeWmero  eé
COBEpPIIICHCTBOBAHUS;
- OCYIIECTBJIATH OOMEH OTIbITa C KOJIETaMH;
- OCBauBaTh HOBBIE TEXHOJIOTUHU MPOAAK OAHKOBCKUX MPOJIYKTOB U YCIIYT;
- BBISBJISITh MHEHHE KJIMEHTOB O KauecTBE OAHKOBCKUX YCIYT M MPEICTaBIIATH
uH(popmanuio B OaHK.

3HAThb:



- MPOAYKTHI U YCIyTH, TIpeiaraeMbie 0aHKOM, UX MPEUMYIIECTBA U [ICHHOCTH;
- 3TaMnbl NPOBEJICHUS POJIa’Kk OAHKOBCKUX MPOAYKTOB U YCIIYT;
- TEXHUKH 3(PPEKTUBHBIX POJAK OAHKOBCKUX MPOIYKTOB U YCIYT;
- MpaBWiIa 0POPMIICHHUSI JOKYMEHTOB Ha MpPeJoCTaBlIeHNEe 0AaHKOBCKUX MPOIYKTOB
U YCIIYT;
- BHYTPEHHUE PerjaMeHThl 0aHKa;
- KOHTAKTHYIO HH(OPMAITHIO O KIMCHTAX;
- OnepaTUBHYIO HH(MOPMAIUIO 0 OAHKOBCKUX MPOAYKTaX U yClIyrax;
- UI3MEHEHUS B perjiaMeHTax 00CTyKuBaHUsl OaHKa;
- c10COOBI pabOTHI C Pa3TUYHBIMU TEXHUYECKUMU CPEACTBAMU KOMMYHUKAIIUH;
- UICTOYHUKHU MH(OpMAIUU O PhIHKE OAHKOBCKHUX MPOIYKTOB U YCIYT;
- METOJIbI TIepEeIauu MPAKTUUECKOTO OTIBITA;
- OTEUECTBEHHBIH U 3apyOC)KHBIM OMBIT MPOBEJACHUS MPOAAK OAHKOBCKUX
MPOJYKTOB U YCIIYT.
1.3. KosuuecTBO 4acoB, 0TBOJAMMOE Ha OCBOeHHE NMPO(PecCHOHATLHOT0 MO1Y-
JIsL
Bcero gacos - 230 ak. 4., B TOM YHCIIE:
Ha ocBoeHue MJIK - 58 ak. 4.
B TOM YUCJIE!
-BO B3aUMOJICHMCTBUU C MpenoaaBareneM 48 ax. u.
-camocTosiTenpHas padota - 10 ak. .
ydeOHas MpakThka — 72 yaca;
MIPOU3BOICTBEHHAS IPAKTUKA (IO MPOUITIO CIIEHUATBHOCTH) —/2 aK. 4.
KOHCYJIbTaMu — 16 ak. u.

dK3aMeH — 12 ak. 4.



2. PE3YJIBTATBI OCBOEHMUS ITPOPECCUOHAJIBHOT'O MOAYJIA

Pe3ynbpratom ocBoeHUs mporpamMmbl Ipo(GheCcCHOHATFHOTO MOAYIIS SBIIAETCS
OBIAJICHNE  OOyYalOIIMMUCA  BHUIOM  MPO(ECCHOHANBHON  N1eATEIbHOCTH
(GopMUPOBAaHUSA KJIMEHTCKON 0a3pl, MPOJABMKEHUIO U NpOoAake OaHKOBCKHUX

OPOAYKTOB U yciyr, B ToM uucie npodeccuonanbabiMu (I1IK) u ob6mumu (OK)

KOMIICTCHIIUAMMU.:
Kon HaunmenoBanue pe3ynbrata oOy4eHuUs

IK 3.1 OcyecTBIISITh NOUCK NOTEHIIMAIBHBIX KJIMEHTOB

K 3.2 ®opMHUpoBaTh CIPOC CO CTOPOHBI KIUEHTOB Ha OaHKOBCKHUE
' NIPOAYKTHI U YCIIYT'H

K 3.3 Bectu meperoBopel ¥ yCTaHaBIMBATh JI€JIOBbIE KOHTAKThI C
' KJIMEHTAMH

K 3.4 [IpuMeHsTh pa3NuYHbIE MAapKETUHIOBBIE TEXHOJIOTUU MPOJAXKH
' OAHKOBCKHUX MPOJIYKTOB U yCIyT

11K 3.5 OcymecTBIaTh HHOOPMAIIMOHHOE COMPOBOKIACHHUE KITMEHTOB

K 3.6 OcyiecTBISITh MOHUTOPUHT 3((HEKTUBHOCTH MPOAAKH 0AaHKOBCKHX

MIPOJYKTOB U yCIIyT

OK 01. Boibupate  cmocoObl  pemieHust  3afad  IpodecCHOHATBHOM
JESITEIbHOCTH IPUMEHUTEIBHO K Pa3IMUHbIM KOHTEKCTaM
OcyiecTBiSTh NOUCK, AaHATIU3 U UHTEPIPETaLni0 HHPOpMAIIH, He-

OK 02. O6XOHHMOﬁ JJIs1 BBIITOJIHCHHA 3aaad HpO(i)CCCI/IOHaJ'IBHOI\/'I ACATCIIb-
HOCTH

OK 03. HHaHI/IpOBaTB " pCain30BbIBATH COOCTBEHHOE HpO(I)eCCI/IOHaHBHOC n
JIMYHOCTHOC PA3BUTHC

OK 04. PaGorath B KOJIEKTHUBE U KOMaHzeE, 3(1)(1)6KTI/IBHO B3aUMOOEHUCTBO-

BaTh C KOJIJICTaMH, PYKOBOJCTBOM, KIIMCHTAMU
OCYH.[@CTBJ'ISITL YCTHYIO U IMMCBMCHHYKO KOMMYHHUKAIIUKO Ha TOCY-

OK 05. napcTBeHHOM si3bike Poccuiickoit deneparuu ¢ yueroM 0COOEHHO-
CTEH COLIMAIBHOTO U KYJBTYPHOIO KOHTEKCTA

OK 09. Wcnonp30Bath MHPOPMAIIMOHHBIE TEXHOJOTHMH B MPO(ECCHOHATb-
HOU JeSITeNIbHOCTU

OK 10. [Tonp3oBaTbest MpodecCHOHATBHOM TOKYMEHTAIlMe Ha TOCyAapCT-
BEHHOM U MHOCTPAHHOM SI3bIKax

OK 11. Hcnons3oBarh 3HaHUS 110 (PHUHAHCOBOM TPAaMOTHOCTH, TUTAHUPOBATH

NPEeINPUHUMATENBCKYIO IEATENbHOCTh B IpodeccuoHaIbHOM chepe




3. CTPYKTYPA U COAEP KAHUE TPOPECCUOHAJIBHOI'O MOAYJIA
3.1. CtpykTypa npogecCHOHAJIBHOI0 MOYJIsl

O0neM npodhecCHOHATBFHOTO MOIYJIS, aK. Yac.

Kop! CyMMapHsI Pabora obyuarommxcst BO B3aNMOACHUCTBHH C IIPETIOAaBaTEIEM
pogeccHoHaNb HaumenoBanus pazzuenoB it 00BeM Ob6yuenne mo MJIK
HBIX 00X PO ECCHOHATHHOTO MOIYIIS Harpysku, B tom uucne Tpaxmiku Camocrosren
KOMIICTCHLHH Jac. B Jlabopatopueix | KypcoBeix | B 1.4. mpomex bHas pabota
cero [TpousBoxacTBeH
1 TIPAKTHYECKUX pabor yTOUYHas aTTe- VYueOHas Has
3aHATUH (TIpOEKTOB) cTanus
1 2 3 4 5 6 7 8 9 10
MK 3.1-TIK 3.6 | Paznen 1. [Ipeamer u MeTomomorus
OK1-OK 1. Kypca «Bpinonnenne pabot no
6 6 -

JOJKHOCTH ciryskartiero 20002

«AreHT OaHKa»
IIK 3.1- TIK 3.6 | Pasmen 2. CoBpeMeHHbIE OAaHKOB- 18 18 12 -
OK1-OK 1. CKHE IIPOJYKTHI U YCIYTH.
IIK 3.1- TIK 3.6 | Pasmen 3. baHKOBCKHI MapKETHHT 16 12 6 4
OK1-0OK11. U MapKETUHTOBbIE UCCIIEAOBaHUS -

moTpeOuTeNs: 0aHKOBCKHUX MPOIYK-

TOB.
MK 3.1- 11K 3.6 | Paznen 4 Posib MapKeTHHIOBBIX 18 12 6 6
OK1-0OK11. KOMMYHHUKAIUH B IPOJIBUKEHUHU U

B IIpoJiaXke GAHKOBCKHX MPOYKTOB

U ycIyr
MK 3.1-TIK 3.6 | YueOHas nmpakTuka 72 72
OK1-0OK11.
I1IK 3.1- 11K 3.6 | IIpou3BoacTBEeHHAs IPAaKTHKA 72 72
OK1-0OK11.
IK 3.1-TIK 3.6 | KBanu¢pukaunoHHbII 5K3aMEH 110 28 - - - 28 - - -
OK1-0OK11. MOJYJIFO

Bcezo: 230 48 24 - 28 72 72 10




3.2. TemaTu4ecKkuii IJIaH U coJepxkanue npodeccuoHaabLHoro moayJs (IIM)

HaumeHoBaHue pa3jiesioB u

TeM Npo(deccHoHAIBLHOI0 MO-

Conep:xxanue y4ye0HOro MmaTepuaJa,

naﬁopaTopHLIe paGOTbI U NMIPAKTUYCCKHUE 3AaHATHSH, CAMOCTOATEC/IbHAas

O0beM B uya-

Yposensb oc-

ayas (IIM), me:kaucuMIIn- cax BOEHHUS
yueOHasi pa6oTa o0y4aommxcs
HapHbIX Kypcos (M/IK)
1 2 3 4
MJK. 03.01 TexnoJiorusi BbINOJHeHUs PadoT M0 10/:KHOCTH ciay:xamero 20002 Arent 6anka
Pasznea 1. [Ipeamer u MeTo- Conep:xkanue 6

moJiorusi Kypca «BoimosiHe-
HHe padoT Mo 0JKHOCTH
cayxaiero 20002 «Arent
0anka» bankoBckue npoayk-

Thl U YCJIYTH

1. Tema 1.1 Ilpenmer nucturuunel. Lenu, 3anaun 1 MeToAMKa U3YyICHHUS TUCIIU-
uHbl. [Ipodeccus «ArenT 6anka» Ha peiHKe Tpyaa Poccun. [Ipodeccrnorpamme.
[TonsTus «6aHKOBCKAas onepanus», «0aHKOBCKUN MPOAYKT» U «OaHKOBCKas yCIIy-
ra» ¥ UX B3auMOocCBs3b. Kiaccudukanus 6aHKOBCKUX YCIYT 10 KPUTEPUSIM: KaTe-
ropus KJIMEHTOB, CTENIEHb WHIMBUIYAIN3ALMU MTOAX0a K KIIMEHTY, CPOK IIpeIoc-

TaBJICHUA, CTCIICHDb CJIOXKHOCTH, CTCIICHb JOXOAHOCTH, CTCIICHb PHCKAa, HOBU3HA.

2. Tema 1.2 Cucrema 3HaHUH O OAHKOBCKOM AedTelbHOCTH. (OcoOEHHOCTH
O0aHKOBCKUX yciuyr. ba3oBble: HeEOCS3a€MOCTh, HEMOCTOSHCTBO KauecTBa,
HEOTJIETMMOCTh OT HWCTOYHUKA TMPEAOCTaBICHHUS, HEBO3MOXXHOCTH XpaHEHHUS.
(DYHKHI/IOHa.]'H)HBIeI O6€CH€'~I€HI/I€ 3KOHOMUKHA IJIATC)KHBIMHA Cpe)ICTBaMI/I,
PETyJIMPOBaHKE KOJUYECTBA JICHET B OOpaIleHUH, OPUCHTAIIHS Ha YHHBEPCATBHYIO

ACATCIIbBHOCTD, CBA3b CO BCEMH CCKTOPAMH 5KOHOMUKHMU. CHGI_II/I(I)I/I‘-IGCKI/ICZ KECTKOC




TOCYJapCTBEHHOE PETYIUPOBAHUE, 3aKPBITOCTh JJISl TPEThUX JIML, UCIOJIb30BAHUE
pa3nmuyHbIX (GOpPM JCHEr, NPUOBUIBHOCTh M PUCK. XapaKTepHbIe: OOoJblIas
OPOTSHKEHHOCTh ~ BO  BPEMEHHW,  HMHIMBHIYAIM3UPOBAHHBIA  Xapakrep,
middepeHIMPOBaHHOCTh, 3aBUCHMOCTh OT JIOBEpUS KIHEHTOB U CBS3b C

KIIMCHTCKUMHA PUCKAMU.

3. Tema 13 OpraHuzanoHHasi CTPYKTypa KOMMEpYECKOoro OaHKa.
OpranuzalliOHHO-yIIpaBiIeHUECKass CTPYKTypa OaHka. Opranbl ympaBlieHUs
KoMMepueckuM OaHkoMm. [lompazmeneHus W ciayxObl B OpraHU3alMOHHOM
CTPYKType KomMMepueckoro 06anka. CTpykTypa ynpaBieHus Oankom. TpeboBaHUs
K KaJpoBOMY COCTaBy OaHKOBCKHX CIyXalllUX. XapaKTepUCTHKa pPabOTHI

KpCAUTHOIO OTAcIa, OTACIA KACCOBBIX onepaunﬁ, oTacia 0aHKOBCKHX BKJIaJOB

B ToM unciie, npakTHYECKUX 3AHATHH U J1a00PATOPHBIX padoT

HpaKTI/I‘leCKOC 3aHATHE

CamocrosiTesbHast padoTa

Paspnen 2. CoBpemeHHbIe
0aHKOBCKHE NPOAYKTHI M yC-

JIYTH.

Conep:xkanue

1. Tema 2.1 CoBpeMeHHbIe OaHKOBCKHE MPOAYKTHI U yciyru. [lonsarue
6aHKoBCKOro npoykTa. CoBpeMeHHbIe OaHKOBCKUE MPOAYKTHI U YCIIYTH.
[Toptdens 6anka. Cnennpuyeckue CBOUCTBA OAHKOBCKOT'O MPOIYKTA.
Knaccudukanus 6aHkoBckuX yciayr. OCHOBHbIE OHATHS O OAHKOBCKUX PUCKaX.

IToHsATHE KN3HEHHOTO OUKJIa 0aHKOBCKOT'O IIpOAYyKTa. OTankl JKU3HSHHOT'O OUKJIa
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0aHKOBCKOT'O MPOYKTA.

2. Tema 2.2. XapakTepuCTHKa aKTUBHBIX U MTACCUBHBIX orepanuii 6anka. Kmaccu-
¢bukanys 6aHKOBCKUX ornepanuid. AKTUBHbIE onepanuu. [laccuBHble oneparum.
[Tocpennuueckue onepanuu 6anka. [IpHHINIBI OpraHU3aiy U GYHKIUU KOM-

MEpUeCKUX OAHKOB.

3. Tema 2.3 KaccoBbie onepaliuu ¥ BeINOJHEHUS padboT kaccupoM. HanmuaHo-
JICHEeKHBIN 000pOoT U 0cobeHHoCTH ero opranuzanuu B Poccuu. Ilopsaok Benenus
KacCOBBIX oreparuii B 0ankax. OCHOBHBIC TPeOOBaHUS, IPEABSBIIIEMBIC K

0 OpPMIICHHIO KaCCOBBIX JOKYMEHTOB. [1OpsITIOK COBEpIICHHSI ONIEpaluii IO TIpHe-
My IUIaTEKEW U B3HOCOB HAJIMYHBIMU JICHbI'AMH ISl IEPEUNCIIEHUS HA cYeTa I1o-
my4aTenei rarexeil. Pabota ¢ JeHe)HOM HaTMYHOCTHIO MPU UCTIOTB30BAHUU

OaHKOMATOB.

B ToM unciie, npakTHYECKUX 3AHATHH U J1a00PATOPHBIX padoT

12

1. ITpakTHyeckoe 3ansaTHe Nel Tema 2.4 Jleno3uTHble onepanuu. Jleno3utHsle
MCTOYHUKH (POPMUPOBaHUA pecypcoB OaHka. OCOOEHHOCTH AETIO3UTOB (pU3UUE-
CKUX U Iopuandeckux Juil. CylHOCTb U CTPYKTypa MPUBJICYEHHBIX CPE/ICTB.
Onepannu 6aHKa 10 IPUBJICUYECHUIO TEHEKHBIX CPEJICTB, (GaKTOPhI, ONPEIEIIsIO-
M€ pa3Mep U CTPYKTYPY NMPHUBJICUEHHBIX CPeACTB. [leno3uTHas nmonuTrka OaHka.
PernamenTanus onepanuii no BkiaagaM. Cucrema cTpaxoBaHUs BKJIAJOB.

KoHncynpTupoBanue KJIMeHToB 1o Tapudam OaHKa.
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2. lIpakTnueckoe 3ansaTHe Ne2 Tema 2.5 Onepanuu no BkiaaaMm Hacesnenus. Ha-
4HCJIEHUE NPOLIEHTOB 110 BKiagaM. [lonsTue npouenra no Bkiagam. @akropsl,
BO3/ICHCTBYIOLIME HA IIPOLIEHTHYIO CTaBKy. CriocoObl HAUNCIIEHUS IPOLIEHTOB.

Omnpenenenue T0XOAHOCTH 10 BKJIaaM

3. IpakTuyeckoe 3anaTue Ne3 Tema 2.6 Opranuzanus O€3HATHYHBIX PaCcUCTOB.
ConaeprxaHue U MPUHLHUIIBI pacyeToB npeanpuatus. OpraHu3anus 1eHEKHbIX
pacueroB npeanpuatuidi. @opmbl Oe3HATUYHBIX pacueToB. OdopmiieHue miaTex-

HBIC TOKYMCHTOB.

4. llpakTnueckoe 3anaTue Ne4 Tema 2.7 HebankoBckue onepanuu 0aHkoB. Tu-
116l HEOAHKOBCKUX KPEeIUTHBIX opranu3anuu. CoaepskaHue U IPUHIHIIBI pacueTOB

NPEINpPUATHS.

5. llpakTuueckoe 3ansitue Ne5S Tema 2.8 Kpeautnsie onepanun 6anka. [Iporie-
Aypa KpE€aAuTOBaHWA 3acMIIUKaA. BI/II[I)I 3aJI0TOB. HOpr}IOK IpeaoCTaBJICHUA HUIIO-

TCYHBIX KPCIAUTOB. I apaHTHfIHLIe OIepallii B UHTCPCCAX MOKYIIATCIIA U ITPOAaBIIa.

6. IlpakTnyeckoe 3ansaTHe Ne6 Tema 2.9 BamtoTHbsle oneparuu 6anka. OCHOB-
HbI€ BU/JIbI BAJIIOTHBIX orepanuii komMmepueckux 6ankoB. Ilopsaok nmuneHsupo-
BaHMS olepanuii ¢ BamoTod. CTpaxoBaHHE BAIFOTHBIX PUCKOB. BanroTHbIe kpe-
IUTHI U (OPMHUPOBAHKE KPETUTHBIX OTHOLIEHUN B MHBAJIIOTE 1o 3aior. Kyms-
npojaaxka 1 0OMEH HHOCTPAHHOW BaIIOTHI HA BHYTPUPOCCHICKOM BaJIFOTHOM pPbIH-

ke. Penrenue 3amau.
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CamocrosiTesbHast padoTa

Paznen 3. bankoBckuii Mmap-
KEeTHHT U MAPKEeTHHIOBbI€
HCCJIeIOBAHMS MOTPeOUTEIsI

0AHKOBCKHX NPOAYKTOB.

Conep:xkanue

1. Tema 3.1 bankoBckuit MapkeTHHT. OCHOBHBIE ()YHKIIMH OAaHKOBCKOT'O MapKe-
THUHTA; CYOBEKTHI U 00BEKTHl 0AaHKOBCKOT'O MAPKETHHTAa; HHCTPYMEHTHI MapKETHUH-
ra. MapKeTHHT KaK 3JIEMeHT MeHeDKMeHTa. Heo0X0aMMoCTh ¥ MPHYUHBI TIOSIBIIE-
HUs1 OAHKOBCKOTO MAapKETUHTA: IepEeTyIupOBaHNE, HHTETpallisd OAaHKOBCKOU Jes-
TEIbHOCTH, Pa3BUTHE OAHKOBCKOW KOHKYpEeHIIMU. Pollb MapKeTHHTa B ycIiexe

0anka Ha peiHKe. CUCTeMa yIpaBiIeHHs MPOAYKTAMH KOMMEPYECKOTO OaHKa.

2. Tema 3.4 MapKeTUHIOBbIE UCCIIEIOBAaHUS KOPIIOPATUBHBIX MOTpeduTeNneil 6aH-
KOBCKHUX YCIYT. CrangapTHbIif HA00p OaHKOBCKUX MPOIYKTOB IS
OCHOBHBIX CETMEHTOB pPbIHKA KOPHOPATUBHBIX KIMEHTOB. IIpomykToBas nuHeiika
JUTSI KOPTIOPATUBHBIX KIHUEHTOB. OCOOEHHOCTH 0AHKOBCKUX MPOJIYKTOB JUIsI Majo-

ro, CpEJHEr0 U KpyHOro 6u3Heca.

3. Tema 3.5 MapkeTHHroBbIe HCCIIEA0BaHUS PU3NUECKUX JHLL. TUn4Has npo-
OnemMaTuKa MapKeTUHTOBBIX UCCIIEOBAaHUHN (PU3MUECKHX JIUI U BO3MOKHBIE METO-
IIBI ICCIIENOBAHUN.

OCHOBHBIE UICTOYHHMKH MOTYYeHHs] UHPOpMALIUK O TIOTPEOUTENAX — (PU3MUECKUX
munax. KauecTBeHHbIe Hccae10BaHus TOTpeOuTenei — pusndeckux jauil. baHkos-
CKHE MPOJYKTHI YACTHBIM JIMLIAM: BKJIaJIbl, KPEIUTHI, 0AHKOBCKHE KapThl, IUIATEKU

1 niepeBoibl. DOKyc-rpyMIbl U MTyOUHHBIE MHTEPBBIO: Ha3HAYEHHE, TOCTOMHCTBA
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Y HEJIOCTATKH, OCHOBHBIE ITpaBuiia nmpoBeaeHus. OnpocHbie (KOJIUYECTBEHHBIC)
UCCIIeIOBAHMS MTOTpeOuTeNel — PU3NIECKUX JIHII: JTUYHbIE (POpPMATM30BaHHBIC WH-
TepBBI0. METOIbl OLICHKH YPOBHS CIIPOCa Ha HOBbIe 0AHKOBCKHE MPOIYKTHI U yC-
ayru. CermeHTaius norpeduteneid. Pekomenaanuu no njiaHUPOBAHUIO CTPYKTY-

pBI 1 00beMa BEIOOPKH B UCCIICAOBAHMSIX IOTPEOUTEICH.

B TOM unciie, NPaKTUYECKUX 3aHATHI U JTA00PATOPHBIX PadoT

1. IIpakTnyeckoe 3ansitue Ne7 Tema 3.2 IlnanupoBaHne MapKETHHTOBOTO MC-
CJIeIOBaHMs. 3aJa4l CTPATETUYECKOTO0 U MApKETUHTOBOIO TUIAHUPOBAHUSA B KOM-

MepueckoMm O6anke. CTpyKTypa U 3Tarbl MApKETHHTOBOTO IJIAHUPOBAHUSI.

2. lIpakTnyeckoe 3ansaTue Ne8 Tema 3.3 [IpoBeneHne MapKeTHHIOBOTO UCCIIE-
noBaHus. BreisBiieHne notpedbHocTel KIMeHTOB BriOop 6aHKOBCKOTO TPOIyKTa

JUTs1 PU3MYECKOTO JIUIIA.

3. [IpakTnyeckoe 3ansaTue Ne9 Tema 3.6 MccnenoBanus KOHKYpeHTOB OaHKOB-
CKOW OpraHu3alluy U aHaJIN3 €€ KOHKYPEHTOCTIOCOOHOCTH. MeTObI MOTyueHUs
pENeBaHTHOI BTOPUYHOM U MOJIEBOM MapKETHHIOBOW MH(OpPMAaILUU O KOHKYPEH-
Tax. OcHOBHBIE HH(OPMALIMOHHBIE UICTOYHUKH B UCCIIEIOBAHUSAX KOHKYPEHTOB.
MeToauKH JeTeHIMPOBAaHHBIX ONPOCOB KOHKYPEHTOB. D¢ (deKkTuBHbIE HHPOpMa-
LIMOHHBIE JIETCH IBI-IPUKPBITUS U IPUEMBI CTUMYJINPOBAHNS KOHKYPEHTOB K y4a-

CTHIO B HCCJIICJOBAaHUU. MCTO)II/IKa MMPOBEACHNA MUCTCPU-IHOIIIMHT HA PBIHKC Oan-
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KOBCKHUX MPOAYKTOB U yciIyr. O1ieHKa KOHKYPEHTOCTIOCOOHOCTH OaHKOBCKOI Op-
raHu3alyu Ha 0ase pe3yIbTaTOB MAPKETUHTOBOTO HcciienoBanus. [Ipumepst mo-

CTpoeHHs (PaKTOPHBIX MOJIENIEH MPH OLIEHKE KOHKYPEHTOCIIOCOOHOCTH OaHKa.

CamocTosiTebHast padora Ne 1-2

1.IloaroroBUTH COOOIIEHUS HA OCHOBE MaTEPHAJIOB MIEPUOIMUECKON ITeUaTH U UH-
TepHeT-caliToB 1o TeMaM: «KOHKypeHTHas cpefia U COBPEMEHHOE COCTOsIHUE OaH-
KOBCKOW KOHKypeHIun», «[Ipo0iaembl 0aHKOBCKOW KOHKYPEHIIMH U MTYTH €€ CO-
BEPIICHCTBOBAHUSI.

2. [ToaroToBUTH COOOIIEHUS HA OCHOBE MaTEPHAIIOB TICPUOINICCKON ITeYaTH U
WHTEpHET-caiiToB o TeMam: «IIpakTuka poccuiickux 6aHKOB B chepe opraHuza-
IIUU TPOAaKU OAHKOBCKUX - 10 mpoaykToB u yciyr». PaccMoTpeTs 0cOOeHHOCTH
0aHKOBCKOTO MapKEeTUHTA, UHIUBUIYyaJTbHOE OOCTYKMBaHHE KIIMEHTOB OaHKa, 11e-
HOOOpa30BaHKHE HAa OAHKOBCKHE MPOJIYKTHI U YCIYTH, UMUK OaHKa U IOTpeOu-

TEIIbCKHE CBOMCTBA OAHKOBCKOTO IIpOaYKTaA.

Pa3nen 4 Posib MapkeTHHIO-
BbIX KOMMyHl/IKaIII/[ﬁ B HpO-
ABHKEHUHU M B MPoaaxke OaH-

KOBCKHX IPOAYKTOB H YCJIyT

Conepxanue

1. Tema 4.1 MapkeTHHTOBBIE KOMMYHUKAIMHU B OaHKOBCKOM cepe. [Iporecc me-
pellayr JaHHBIX O CBOEH MPOAYKIUH LIEJIEBON ayAUTOpHH. TEXHOIOrUs MPOaax
0aHKOBCKHUX MPOIYKTOB. OCHOBHBIE JIEMEHTHI MAPKETUHTOBBIX KOMMYHUKAIIHIA:
Yoexnenue u nadpopmupoBanue norpedureneit; Llenu; Mecra KOHTakTOB; Yua-

CTHUKH MapKETHHTOBOTO Mporiecca; KoMMyHUKaIMOHHBIE 0OpaIeHus. peKiama,
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CTUMYJIUPOBAHHE COBITA, IMYHAS IPOAAXKA, TAOIUK pUIICHIIICH3, TPSIMOM MapKe-
THHT, CIIOHCOPUHT, POJIYKT — IJICHCMEHT, OpeHanHT. KaHnasl Ui BBIABICHUS
NOTEHIMATIbHBIX KIUEHTOB. [IpuéMbl kommyHuKauu. CriocoObl BbISBIEHUS T10-
TpeGHOCTeH KimeHToB. CriocoObl M METO/Ibl IIPUBJICYEHNS] BHUMAHUS K OaHKOB-

CKHMM MPOAYKTAM M YCIyTaM.

2. Tema 4.2 NuTerpupoBanubie MapkeTHHroBbie KoMMyHHKaIu (MMK). Tons-
THE IIeHbl Ha 0aHKOBCKHIA MPOIyKT. OcOOEHHOCTH 1IeHOOOpa30oBaHusl B OaHKE.

IlenoBas nonutuka. Tapudsl Ha GaHKOBCKUE YCITYTH.

3. Tema 4.3 Ilponaxa u npoaBHKEHNE OAHKOBCKUX MPOIYKTOB MOCPEICTBOM
IPSIMOTO MapKeTHHTra. POPMHUPOBAHUE MOJIOKUTEBHOTO MHEHHUS Y IOTEHIIH AT b-
HBIX KJINEHTOB O JIeJIOBOI pemyTanun 6aHK. 3arnoMuHaromuiics oopas 6anka. Cu-
na 6aHKOBCKOTO OpeHa. AHAJIN3 PEUTUHTOB OaHKa MO TaHHBIM Pa3TUIHBIX

Ar¢HTCTB

B ToM 4nciie, NPaKTHYECKUX 3aHATHI H J1a00PATOPHBIX padoT

1. lIpakTuyeckoe 3ansitue Nel0 Tema 4.4 CtumynupoBaHue NpoJjaxx 6aHKOB-
CKUX MPOAYKTOB U yciyr. @opMUpoBaHUE MOJOKUTEIILHOIO MHEHHSI Y IOTEHITU-

ATHHBIX KJIMEHTOB O JICTIOBOM peryTaruu OaHka.

2. IlpakTnyeckoe 3anaTue Nell Tema 4.5 PR-gesrensaocTs 6anka. Mecro u
poib Meponpusatuii mo PR B mpoaBmkeHM 6aHKOBCKUX MPOIYKTOB

IIpakTuyeckoe 3anaTue «llorck HHPOpPMAIINHN O COCTOSIHUM PhIHKA OAHKOBCKHUX
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IIPOYKTOB U yCIIYI».

3. IlpakTnyeckoe 3ansaTue Nel2 Tema 4.6 @upmenHslil ctiib 6anka. Ero
umuKeBast QyHKIs. MeToabl OLIEHKH YPOBHsI 00CTY)KMBaHUS OTpeOUTENeH U
3¢ PeKTUBHOCTH MEHEKMEHTA 110 padoTte ¢ kimeHTamu. Moaens RATER. Ouen-
Ka UMHKa OaHKOBCKOM OpraHM3alyy, OI[eHKa KHU3HECTIOCOOHOCTH OpeHia OaH-
KOBCKOM opranusanuu. OueHka ypoBHs JIOSUIBHOCTH OTpeOuTeNIel U NpuIuH

CHUXCHUA YPOBHA JIOAJIBHOCTH.

CamocrosiTesibHas padora

CamocrosiTesibHast padora Ne 3

1.Cuctema ynpaBieHHs B3aMMOOTHOIICHUAMU OaHKa CO CBOMMHM KJIMEHTaMH (Ha
npuMepe KOHKpeTHOro 6anka). OcoGeHHoCcTH OaHKOBCKOTO MHTEpHEeT-

MapKeTHHra (Ha puMepe KOHKPETHOIO OaHKa).

CamocrosiTesibHast padora Ne 4

2. IlpoBectu aHaIM3 NPOJBIXKEHUSI OAHKOBCKUX MPOJYKTOB Ha PhIHKE OaHKOB-
CKHUX yCIyT. BBINOIHUTE MOMCKOBO-aHATUTUYECKOE 3a/1aHue 10 TeMe «OcoOeHHO-

CTH TIPOJIAKH OAHKOBCKHX MPOIYKTOB U yCIYTY.

CamocrosiTesbHast padora Ne 5

IloaroToBUTH COO6H.[CHI/I$I Ha OCHOBC MaTcpuajioB nepnoun%cxoﬁ ncyaTtu U1 NH-

TEPHET-CAalTOB M0 TeMaM: «AKTUBHBIE METO/IbI MMPO/IaXKU OAHKOBCKUX MPOIYK-

17




TOBY», «Pa3BUTHE IIEKTPOHHBIX KAHAIOB JIOCTaBKH OaHKOBCKHX MPOJIYKTOBY, «Co-
BpPEMEHHBIE METO/IbI MPOJaKu OAHKOBCKUX MPOAYKTOB U YCIyr», «OcoO0eHHOCTH

IIpoaaxKunu 0OAaHKOBCKHX IIPOAYKTOB KOPIIOPATUBHBIM U PO3HUYHBIM KIIMCHTaAM)).

Y4eOHasa npakTuka pasjgena 1

Buasbl pador

1. Ypok-3kckypcus B OaHK.

2. 3anaTHs B 1ab0paTopuu «Y4eOHBINA OaHK.

TemaTuka 3aHsATHH]:

- «KoHCynpTHpOBaHUE KIIMEHTOB M0 Pa3IMYHBIM BUAaM OaHKOBCKUX MPOAYKTOB (MOJEITUPOBaHHE
CUTYaLUMN )»;

3. Hanucanue scce no teme «Poib OpeHjia B IpoIBUKEHUN OAHKOBCKUX MPOTYKTOB.

5. AHanM3 KOPIOPATUBHBIX CTAaHAAPTOB OOCITYKUBAHHSI KIIUEHTOB.

6. 3yuyenne Kogekca KOpropaTUBHOM 3TUKH KPEAUTHON OPraHU3ALNH.

7. N3ydyeHne noauTuky OaHKa B 00JIaCTH KOPIIOPATUBHOM COIMANIbHON OTBETCTBEHHOCTH.
8. N3yuenue cTpareruu pa3BuTHH OaHKa.

9. 3yueHue MoJenu KOMIIETEHIIUN COTPYIHUKOB OaHKa.

10. M3yuenue cucTeMbl OLIEHKH PE3YIbTAaTOB JEATEIBHOCTH COTPYIHUKOB.

11. VI3yuenue cucTeMbl OLIEHKH KauecTBa 00CITY>KMBaHUS KIIMEHTOB.

Buasbi pador

1 3anstus B naboparopun «YueOHbIN OAHK»:

72
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1 CamorectupoBanue «KommyHuka0eabHbl i Bo», «YMeere 11 Bbl BECTH MO3UTUBHBIN AHATIOT.

2 ['pynmoBoe obcyxaenne Tembl «HyxHa a1 KynbTypa peur 0aHKOBCKOMY areHTY».

3. Tpenunru «JlemoBoit aTHKeTY, «JlenoBoe obdieHue 1mo TeneGony».

4 ['pynnoBoe o6cyxaenne Tembl «JIndHOCTHBIE U TIpodhecCHOHANIbHBIE KaueCTBAa OAHKOBCKUX COTPYIHUKOBY.
5 ['pynmoBoe obcyxaenne TeMbl «HackoabKo BaXKEH MMHIDK COTPYAHHUKA B IPOPECCHOHATBHON
JESITEIbHOCTHY.

6. Hanucanwue scce o Teme «Moii ipodeccnoHambHBIN UMUK,

7. [TpocMmoTp 1 06CyxkaeHNE yUeOHBIX BHAEOMATEpUaAIoB ¢ o0pasamu 3hpPeKTuBHOToO 1 Hed((HEKTUBHOTO

MIOBE/ICHNS KOHCYJIbTAaHTOB.
8. Tpenunr «lIpe3entanus npogaxu 6aHKOBCKOT0 NpoayKTa». Bueo3zanucs cMoJeIMpOBaHHON CUTYyalluu
MIPOJIAXKHU U €€ TIOCIENYIOIINN aHAJIN3.

9. Opranuzanus npe3eHTanuu 6aHKOBCKUX MPOAYKTOB U YCIIYT.

10.  PoneBas urpa «Pacnpenenenne (yHKIIMOHATBHBIX 00SI3aHHOCTEH MEXIY YIaCTHHKAMH MpoIecca MpoIaxK

OAHKOBCKHUX MPOJIYKTOB U YCIyI».

11. Tpenunr «OnpeneneHne TUIA KIUEHTa.
12. [IpakTukym «MoaenupoBaHue OBEACHUS KIMEHTa.
13. ['pynnoBoe o6cyxaeHrne BOIPOCOB:

OcHOBHBIE OIITHOKH B OOIEHUH C KITHEHTAMHU.
- [loHATHE «TPYIHBIN KIUEHT».

- HpI/ILII/IHBI MOSABJICHUA TPYAHBIX KIIMCHTOB.
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- [Ipeononenne 6Ge3pa3nuuus KIMEHTOB.
- Kputepun Bribopa 6aHka KIMEHTaMH.
- [Ipyu4nHbL, 10 KOTOPHIM KJIMEHT MEHSET OaHK.

- OcHOBHEBIE IIPUHIUIIEI AOJIT'OCPOYHOT0 COTPYAHHUYECTBA 0aHKa C KJIHEHTaMHU.

KypcoBoii npoekTt (padota) ne npedycmompen

O0si3aTesIbHbIE Ay TUTOPHBbIE YUeOHbIE 3aHATHS M0 KyPCOBOMY NPOeKTY (padote) He npedycmompeHnl

CamocrosiTesibHas yyeOHast pa0oTa 00y4yaronierocsi HaJi KyYpcoBbIM NMPOeKTOM (padoToii) He npedycmompena

IIpousBoacTBeHHAsI MPAKTHKA (€CJIU NMPeAyCMOTPEHA HTOroBasi (KOHIEHTPHPOBAHHASN) NPAKTHKA)
Buasbi pador

1. 3HaKOMCTBO C OaHKOM:

- HCTOpUs CO3AaHMsI OaHKa, er0 MECTOHAXOKICHUE U MTPAaBOBOM CTATYC;
- Open (name, JIOTOTHII, CJIOTaH, MUCCHIO U IIEHHOCTH),

- HaJIMYHe JIMIICH3W Ha MOMEHT TIPOXOXKICHHSI TPAKTHUKH,

- COCTaB aKI[MOHEPOB 0aHKa;

- CXeMY OpPTaHHM3aIMOHHON CTPYKTYpHI OaHKa;

- cocTaB (puIMambEHOM CETH;

- UH(opMaLHIO O PEUTHHTAX U MPEMUSIX OaHKa;

- IPOBOJUMBIC OAHKOM PEOPEHAMHT U PECTANIINHT

- COCTaB 00CIYy)KMBaeMOM KITUEHTYPHI.

2. OszHakomyieHHE C pabOTOM MOJpa3JeieHHi, JCSITEIPHOCTh KOTOPHIX CBsI3aHAa C OOJY)KMBAaHHEM KIHUEHTOB

72
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(M3ydeHUe MODKHOCTHBIX HWHCTPYKIMH pPaOOTHHUKOB JaHHBIX IMOJAPA3JCICHUA W MPAKTUKA pPabOThl JaHHBIX
MoApa3AesICHUuN ).

3. 3HaKOMCTBO C IIPOIYKTOBOH JIMHEHKOIN OaHKa.

4. Vzyuenne tapudoB OaHKa.

5. O3HaKOMJICHHE C CUCTEMOI KOHTPOJISI B OaHKe 3a COOJII0OJICHUEM HOPM U MPABHII 0OCITY>KUBAHHSI KIIMEHTOB.

6. XapakTepucTUKa 30H 00CITY’)KUBaHUS KIINEHTOB B OaHKE.

7. AHanu3 KIMEHTCKOM 6a3bl OaHKa.

8. AHanu3 KaHaJIOB OOCITYKMBaHHSI PO3HUYHBIX KIIMEHTOB.

9. N3yuenme paboThl OaHKa C TpyNIaMyd KIMEHTOB, HYXAAIOUIMXCS B COLUUAIBHOW MOIACPKKE (MOJOICKD,
MIEHCUOHEPBI, UHBAIH/IBI).

10. M3yuenue cucteMsl obecrieueHus: 6e30mnacHocTy (KOHPUACHIINATFHOCTH ) KIUEHTOB.

11. KoHCcynbTHpOBaHHE KIMEHTOB MO Pa3IMYHBIM BHJIaM MPOAYKTOB U ycIyr B OaHke (paboTa moJ pyKOBOJICTBOM
COTpY/JHHKA OaHKA).

12. Habmronenue 3a qeHCTBUSAMH COTPYIHMKA OaHKa TIPH MPogake 0AaHKOBCKUX MPOIYKTOB M YCIYT OaHKe

13. I/I3y‘-ICHI/Ie OopraHu3anuu MoCJICIPOaaKHOT'O O6C.IIy)KI/IBaHI/IH KJIINCHTOB.

JK3aMeH 110 MOAYJII0

28

Bcero
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4. YCJIOBUSA PEAJIU3ALIUU PABOYEM ITPOT'PAMMBI ITIPO®EC-
CHUOHAJIBHOI'O MOAYJIA

4.1 TpeOoBaHMA K MAaTePHAJIBLHO- TEXHHYECKOMY 00ecneYyeHn 0
Peanuzamus paGoueit mporpaMMbl MOAYJISI IPEANoIaraeT HaIu4ue y4eOHoro
KabnHeTa 0AaHKOBCKUX JUCIUILIINH.
O6opynoBanue yaeOHOTO KaOnHeTa U pabodrnx MecT KaOWHeTa:

— MHTEpaKTUBHAas JOCKa;

— KOMIUIEKT y4eOHO-METOINYECKON TOKYMEHTAlUY;

— HarisggHbIC TOCOOuS;

— ayJIWUTOpHas JI0CKa;

— Ppa3laTOuYHBIN MaTepHa JJIsl BBITOJHEHHS IPAKTUIECKUX padoT;

— TEXHUYECKHE CpeJCcTBa 0OydeHHUs (KOMIIBIOTEp C IPOrpaMMHBIM oOecreue-
HUEM O0IIET0 Ha3HAYCHUS], MyJIbTUMEIUATIPOEKTOP, IKPAH).

O6opynoBanue tadbopaTopuu yueOHOro 6aHka, THHOPMAIMOHHBIX TEXHOJIO-
TUU:

— MHAMBHyaJIbHbIE paboure MecTa 00y4arouInuXxcs, OCHAUIEHHbIE EPCOHAIb-
HBIMH KOMITBIOTEPAMH C MPOTPAaMMHBIM 0O€creueHueM 00IIero u npodec-
CHUOHAJIbHOI'O Ha3HAYECHUsI, BBIXOJJOM B HHTEPHET;

— D3JIEKTPOHHBIE 00pa30BaTeIbHbIE PECYPCHI:

— CHpaBOYHO-UH(POPMAITMOHHEIE CHCTEMBI, AJIEKTPOHHBIE y4eOHO-
METOAMYECKHE KOMILIEKCHI, AIeKTpOHHbIE pecypchl Ha CD, DVD(6a3b1 naH-
HBIX, SHLIUKIIONEINH, CIIPABOYHUKH, FIEKTPOHHbIEC yUeOHbIE TOCOONs);

— KOMIUIEKT Yy4eOHO-METOJUYECKON JOKyMeHTauuu (paboyas mporpamm,
KTII, yueOuuku u yuyeOHble OCOOMS, BUAEOMATEpUalIbl, pa3laTOYHbIA Ma-
TepHal, KapTOUKU-3aaHUs, TECTOBbIEC 3aaHUS);

— KOMIUIEKT KOMITBIOTEPHBIX MPE3CHTAINH,

— TpaBuJia TEXHUKHU 0€30MaCHOCTH U MPOU3BOICTBEHHOW CAHUTAPUH.
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4.2. MudopmanuonHoe odecneyenne 00y4eHust

[lepeuens yueOHbIX U3nanui, UHTEpHET- pecypcoB, AOMOIHUTEIBHON JTUTE-
patypsl
OcCHOBHBIC HCTOYHUKH:
1. I'paxxmanckuii Kogexe Poccuiickoit denepannu (dacth neppas) ot 30.11.94.
No51-P3 ¢ usmMeHeHnsIMA U TOIIOJIHEHUSIMUA./
http://docs.cntd.ru/document/9027690
2. I'paxnanckuit Kogekc Poccutickoit deneparuu (qacts Bropas) ot 26.01.96.
Nol14-®3 ¢ u3sMeHeHUSIMA U JONOJIHCHU -
mu/http://www.consultant.ru/document/cons_doc LAW_ 5142/
3. ®enepanphbiii 3aK0H 0T 02.12.90 No395-1 «O 6ankax u 0aHKOBCKOM JIesTEIb-
HOCTH » C U3MEHEHUSIMH U JIOTIOTHEHU SI-
mu./http://www.consultant.ru/document/cons_doc_LAW 5842/
4. ®enepanbhbiil 3akoH «O HAIIMOHAIBHOM TJIATEXXHOM cucteme» N161-D3 ot
27.06.2011/ http://www.consultant.ru/document/cons_doc_ LAW 115625/
5. @3 ot Nel12 «O BHeceHnun usMeHeHui B @eepanbHblii 3aK0H «O HAIMOHAIb-
HOH ILIATSKHOM CHCTEME» M OTAEIbHBIC 3aKOHOIaTeIIbHBIE akThl Poccuiickon MDe-
nepanny). ot 7 mas 2014./
http://www.consultant.ru/document/cons_doc_ LAW 162594/
6. ®enepanbubiil 3akoH oT 21.12.2013 N 353-®3 "O noTpeOUTenbCKOM KpEeauTe
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JlonoJIHUTeIbHbIEe HCTOYHUKU:

Kypnansr:

«bankoBckoe nenoy», «baHkoBckue yciyruy, «Jlensru u kpenut», «NBJ (Hatmo-
HanbHbI bankoBckuit Xypuan)», «Opranuzauus npoaax OaHKOBCKUX MPOIYyK-
TOB», «baHKOBCKHE TeXHONIOTUM», «MapkeTunr», «Mapketunr B Poccuu u 3a py-
0exKOM», « AHATTUTUYECKUN OAaHKOBCKHI JKypHAID».

CnpaBouHo-nipaBoBas cucreMa «Koncynbrant [1moc».

CHpaBO‘IHO-HpaBOBaﬂ CHCTCMa «FapaHT».

NuTepHeT-pecypcesbl:

NudopmarmonHsiii 6aHKOBCKUHM mopTai [DNeKTpoHHbIN pecypc]. —Pexxum nocty-
na: http://www.banki.ru

Matepuainsl opunansHoro caifta banka Poccun [DnexTpoHHsbIi pecypc]. — Pexxum
noctyna: http://www.cbr.ru

Marepuansl caifta Accouuanuu poccuiickux 0aHkoB: KoopauHallMOHHBIA KOMH-
TET MO CTaHJapTaM KadecTBa OaHKOBCKOHM neaTrenbHOCTH. CTaHIapThl KauecTBa
o0ankoBckoi aestenbHOCTH (CKBJ/l) Acconuanuu poccuiickux O0aHKOB. — Pexum
JIOCTyIIA:

DIeKTPOHHBIN pecypc 0 OaHkax U puHAHCOBOM pbiHKe Poccun. — Pexxum nocrymna:
http://www.bankir.ru

DJIEKTPOHHBIE PECYPChl KPEAUTHBIX opraHu3anuii Poccuiickoit @enepamnuu B NH-
TEPHET

Caiitel UHTEpHETA:

www.cbr.ru -Llearpanbusiii 0ank Poccuiickoit deaeparuu

www.sbrf.ru - Coepbank Poccun

WWW.asV.0rg.ru — AreHTCTBO 1O CTPaXOBAaHUIO BKJIAJ0B.

www.gks.ru- Poccrat

www.arb.ru - Accorariysi pocCHMCKIX OaHKOB

www.credits.ru - "Kpeautsl.Py" - HOBOCTH 1 myOIMKauu
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bo.bdc.ru -"bankoBckoe 00o3peHue" - KypHaI
mbkcentre.webforum.ru - UatepreT-popym 0aHKOBCKUX aHATUTHKOB
www.bankpress.ru - "Bankpress.ru” - nenTa HOBOCTEH

www.ibdarb.ru - MacturyT 6ankoBckoro aena APb

4.3 O0mme Tpe0OBaHMS K OPraHU3aNuM 00pPa30BaTeJIbHOIO NpoLecca
Heotbemiemoii yacTeio mpoeCCHOHATBLHOTO MOy SBJSETCS yuyeOHas u
MPOU3BOJICTBEHHAs] MpakTUKU. [IpoBeneHHe NpPaKTUKU MpeaycMaTpUBAECTCS I10

HUTOraM M3Yy4YCHUA MOOYJIA.

4.4 KaapoBoe oGecneuyeHre 00pa3oBaTeibHOIO MpoLecca.

Peanuzauus paboueld mporpammbl 0OecreUMBAaeTCsl MEIarorMyecKUMH pa-
OOTHHKaMHU 00pa30BaTEIbHOM OpraHU3alliM, a TAaKXKe JHUIAMH, PUBIEKAEMbIMHA K
peanu3anuu MporpaMMbl Ha YCIIOBHUSIX TPaKJaHCKO-IIPABOBOTO JIOTOBOpAa, B TOM
YHUCJIE U3 YMCa PYKOBOAMTENEH U paOOTHUKOB OpPraHHU3alMi, HallpaBiICHUE Jesl-
TEJILHOCTH KOTOPBIX COOTBETCTBYET 00JIACTH MPO(deCcCHOHATBHOM AESTEIHHOCTU
08 ®uHAHCHI U PKOHOMHKA U UMEIOIINX CTaXX paboThl B JaHHOM MpodeccuoHalb-
HOI 00J1aCTH HE MeHee 3 JIeT.

KBanudukanus nemarorndyeckux pabOTHUKOB 0Opa30BaTEIbHOW OpraHu3a-
[IMU JOJDKHA OTBEUYATh KBATU(UKAIIMOHHBIM TPEOOBAHUSAM, YKa3aHHBIM B TIpodec-
cuoHaibHOM ctanaapte «llemaror npodeccuonanbHoro obyueHus, npodeccuo-
HaJILHOTO O0pa30BaHUs U JOMOJHUTEIBHOTO MPOGEeCCUOHATILHOTO 00pa30BaHUs,
YTBEPKIAECHHOM NpHKa30M MUHHCTEPCTBA TPyAa U COUMAIBHOW 3amuThl Poccuit-
ckori deneparun oT 8 ceHTAOPs 2015 1. Ne 608H.

[lenarornueckue pabOTHUKH, MPUBJIEKAaeMble K peann3anuu padoyeil mpo-
TpaMMBbl, JTOJDKHBI MOTy4aTh JTOTOJHUTEIRHOE MpodecCHoHabHOE 00pa3oBaHUE
10 TIPOrpaMMaM TOBBIIIEHUS KBaTU(UKAIIIH, B TOM YuCiie B popMe CTaKUPOBKHU B

opraHu3anusiax, HaIPaBJICHUC ACATCIbHOCTH KOTOPBIX COOTBCTCTBYCT o0JacTu
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npodeccuonanpHoOM nesrenbHocT 08 GUHAHCH M SKOHOMUKA, He pexe 1 pa3a B 3
roJia ¢ y4eTOM PaCIIUPEHUs CIeKTpa MPO(PEeCCHOHATLHBIX KOMITCTCHITHA.

Jlosis memarornyeckux pabOTHUKOB (B MPUBEACHHBIX K IEJIOYUCICHHBIM
3HAYCHUSM CTaBOK), OOCCIEYHMBAIOIIMX OCBOCHHE OOydaromuMmucs mpodeccuo-
HaJIbHBIX MOJYJIEH, UMEIOIINX OIBIT ACATEIHHOCTA HE MEHee 3 JIET B OpraHu3aliu-
X, HalpaBjeHHUE ACSATEIBHOCTU KOTOPBIX COOTBETCTBYET 00JacTu mpodeccuo-
HanbHOU neaTeabHocTH 08 DdUHAHCH M PKOHOMHKA, B OOIIEM YMCJIIe ITeJarorude-

CKHUX Pa0OTHUKOB, peasiu3yIOIMMX NpodecCHuOHaTbHbIE MOYJIH 00pa30BaTEIbHOM

MPOTrpaMMBbl, JOJKHA ObITh HE MEHEE 25 MPOIEHTOB.

5. KOHTPOJIb M OLIEHKA PE3YJBTATOB OCBOEHMS TPO®EC-
CUOHAJILHOT'O MOAY.JIS1 (BUAA MPO®ECCUOHAJIBHOM JESI-

TEJBbHOCTHN)

PesynbTatsl 00yue-
HUs (OCBOCHHbBIE
YMEHMSI, YCBOCHHbIE

3HAHUS)

OCHOBHBIE TTOKA3aTeIN OLICHKH

pe3yJbrara

(DOpMBI U MCTOAbI KOHTPOJIA OCHKHU

IIK-3.1 Ocymects-
JISITh IIOUCK ITIOTCH-
IHUAJIBHBIX KJIINCH-

TOB

JluxBumamus 6aprepoB B o011Ie-
HUHU ¢ KIIneHTamu Oanka. [Ipa-
BUJIBHOCTb NPUMCHCHHS pa3-
JTUYHBIX (HOPM JEI0BOIT KOMMY-
HuKauuu B Oanke. [IpaBuib-
HOCTBb MPOBCACHHUA ACTOBBIX
neperoBopoB. [IpaBriibHOCTH
(hopMUpOBaHUSI UMUJKA JIENO-

BOI'O 4C€JIOBCKa.

IIPAKTUYECKUX 3a0aHuN Ne
1,2,3,4,5,6,7,8,9,10,11,12 3a yuacTu-
€M B POJIEBOM UT'pPe, IPOXOKICHUEM
npakTUKU. OLleHKa MMCbMEHHBIX U
YCTHBIX OIIPOCOB; PE3YJIbTATOB BbI-
MIOJIHEHHBIX 3aJJaHUi; y4acTus B po-
neBoii urpe. KpannpukaunoHHbIN
9K3aMeH 110 NpodhecCHOHAIBHOMY

MO/IYIIIO.

I1K-3.2 ®opmupo-
BaTh CIIPOC CO CTO-
POHBI KIINEHTOB Ha

OaHKOBCKHE TPO-

JIYKTBI U YCIYTH

[TpaBMIIBHOCTH CETMEHTAITUN
KJIMEHTCKOM 0a3bI KOMMeEpUe-
ckoro 6anka. [IpaBUIBHOCTH
aHaJIM3a KJIMEHTCKOH 0a3bl OaH-
ka. [IpaBHIIBHOCTH OIIEHKH Kpe-

IUTOCHOCOOHOCTH 3aEMIIHKA.

HaOsronenne 3a X0I0M BBITIOJIHEHUSI
MIPAaKTHYECKUX 3a1aHuil No
1,2,3,4,5,11,12 3a yuactuem B poie-
BOM UTpe, MPOXOKICHUEM MPAKTUKHU.
Or1ieHKa MUCHMEHHBIX U YCTHBIX OTI-

pOCOB; pe3yJIbTATOB BHITTOJHEHHBIX
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3a/IaHMi; y4acCTHUsS B POJIEBOU UIPE.
KBanudukaoHHbIi SK3aMeH 110

1pohecCuOHATLHOMY MOJTYJTIO

I1K-3.3 Bectu 11e-
pETOBOPEL U yCTa-
HaBJINBAThb ACJIOBBIC
KOHTAKTHI C KIIMEH-

TaMH

(doxman u npe3enTanus) Bol-
SIBJICHUE HEJIOCTATKOB 00CITY-
KUBaHUS. AHAITU3 BIUSHUS Ka-
4yecTBa 00CITY)KUBAHHSI HA BbI-
O0op Oanka kimeHToM. M3ydueHue

OTHOIICHU! KIIMEHTOB K OaHKY.

Haburonenue 3a X0710M BBITIOJTHEHUS
IIPAaKTUYECKUX 3a1aHuil No
1,2,3,4,5,6,7,8,9,10 3a yuactuem B
pOJIEBOM UTPE, MPOXOKACHUEM IIPAK-
TUKHU. OIIEHKA MUCbMEHHBIX U yCT-
HBIX OIIPOCOB; PE3YJIbTATOB BBIIOJI-
HEHHBIX 3aJJaHMi{; y4acTus B pOJIEBOU
urpe. KBanudukanmoHHbIN SK3aMeH

I10 HpO(beCCI/IOHaJ'ILHOMy MOAYJIIO.

[1K-3.4 ITpumeHaTh
pa3IUYHBIE MapKe-
THUHT'OBBIE TEXHOJIO-
TUH TIPOJIakH OaH-

KOBCKHX IIPOJAYKTOB

U YCIIyT

Tect: CoBpemeHHas cucrema
0aHKOBCKOI0 MapKETHUHIa
I'moccapuit MapkeTuHr B 6aH-
KOBCKOMH aestenbHOCTH. [Ipo-
LIECC MPOBEACHUSI MAPKETUHIO-
BOro uccinenoBanus. [ Ipumene-
HUE€ TEXHOJIOTMH UHTETPUPO-
BAHHBIX MAPKETUHTOBBIX KOM-
MYyHHKaIuil B OaHKe;
SocialMediaMarketing: cymi-
HOCTb, OCOOEHHOCTH, MPaKTH-
4yeckasi IpUMEHUMOCTh; Cy1i-
HOCTb U 0COOeHHOCTH SMM.
Otnnuus SMM ot npyrux me-
TOAOB NpoaBMxkeHus; SMM B
npakTuke 6aHkoB. Ero mecro u
POJIb B IPOABUKEHUN OaHKOB-
CKHX ITPOJIYKTOB U ycayr; Oc-
HOBHBIE TUIOLIAJKU JIsl peau-
3aiuu SMM HOJIUTHUKN OaHKa;

Buanl quctaHiimoHHoro 0Oan-

HaGmronenune 3a X0I0M BBIITIOIHCHUS
npakThueckux 3ananuii Ne 9,10,11,12
3a y4acTHEM B POJIEBOM UTpE, MPO-
XOXKJIeHHeM MpakThKu. OreHka
MUCHbMEHHBIX M YCTHBIX OIIPOCOB; pe-
3yJIbTATOB BBIMIOJTHCHHBIX 3a/IaHUN;
yudacTus B posneBoit urpe. Kamudu-
KallMOHHBIN IK3aMeH Mo npodeccuo-

HaJIbHOMY MOZYJIIO.
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KOBCKOT'O 00CTY)KMBaHUS
(IBO); Cucremsl «Kauent-
banky» (PC-banking,
remotebanking, directbanking,
homebanking); Murepuer-
KineHt (TOHKUUKIIMEHT;
Onlinebanking, MuTepHer-
6ankuHr (Internetbanking),

WEB-banking).

[1K-3.5 Ocymects-
JTh nH(pOpMaIu-
OHHOE COIIPOBOX-

JCHHUEC KIIMCHTOB

Pa3paboTka kpeaTHBHBIX Ha-
MpaBJIeHUN pabOTHI U IPUMEHE-
HUE NTHHOBALIMOHHBIX METO/I0B
COTPOBOXKICHUS KJIMEHTOB OaH-

Ka.

HaGmroienune 3a X0710M BBITIOJTHEHHS
MPaKTUYECKUX 3aaHnii No
5,6,7,8,9,10,11,12 3a yuactuem B po-
JIEBOU Ur'pe, MPOXOKICHUEM MPAKTH-
ku. OLIEHKa TUCbMEHHBIX M YCTHBIX
OIIPOCOB; PE3YJIHTATOB BBHITOJIHEHHBIX
3a/IaHMil; y4acTusl B POJIEBOM UIpeE.
KBanudukamoHHbIi SK3aMeH 110

podeCCHOHATEHOMY MOTYJTIO

ITK-3.6 OcymecTs-
JSITh MOHUTOPUHT
s exTuBHOCTH
poJaku OaHKOB-

CKHUX IIPOAYKTOB U

yeayr

[IpaBusbHOE: MIIAHUPOBAHUE
npoAax B OaHKe; OpraHu3amus
MpoIak OAHKOBCKOTO MPOYK-
Ta; MOTHBANNs OAHKOBCKUX pa-
OOTHHMKOB Ha yBEJIMYEHUE MPO-
Jak 0aHKOBCKUX MPOAYKTOB U
yeiyr. D PexTUBHBIN KOH-

TPOJb MPOJIAK.

HabmtoneHue 3a X0/10M BBITOJIHEHUS
IIPAKTUYECKUX 3a0aHuN Ne
1,2,3,4,5,6,7,8,9,10,11,12 3a yuacTu-
€M B POJIEBOM UT'pe, IPOXOKICHUEM
npakTUKU. OLleHKa MMCbMEHHBIX U
YCTHBIX OIIPOCOB; PE3YJITATOB BbI-
MIOJIHEHHBIX 3aJJaHUi; y4acTus B po-
neBoii urpe. KpanupukaunoHHbIN
9K3aMeH 110 NpodhecCHOHAIBHOMY

MO/IYIIIO.

CDOpMBI U MCTOAbI KOHTPOJISA U OLCHKU PE3YJILTATOB O6y‘IGHI/I$I JOJIDKHBI ITIO3BOJIATH

MPOBEPATHh Y OOYYAIOMINXCS HE TOJIBKO CHOPMHPOBAHHOCTH MPO(EeCcCHOHATBHBIX

KOMIETEHIIUM, HO W pPa3BUTHE OOIIMX KOMIETECHIIMH M O0O0eCIeUMBAOIIMX HX

YMEHUH.
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Pe3ynbrarhl (0OCBOEHHBIE

00IIMe KOMITETCHIINN )

OcHOBHBIC TTOKa3aTeIN OLICHKHU pcC-

3ynbTaTa

DopMBbI U METOBI KOH-

TPOJISL OLIEHKH

OK-1 Bei6upartsb crmoco0Osl
pelieHus 3aaa4 npodgec-
CHOHAJIBHOW JIESITENBHOCTH
MIPUMEHHUTEIHHO K Pa3iind-

HBIM KOHTCKCTaM

Br100p 1 nmpuMeHeHne METOI0B U
croco0oB perieHus mpodeccuo-
HaJBHBIX 33/1a4, OlleHKa X P dek-

THBHOCTH U Ka4CCTBaA.

O11eHKa BBITTOJTHEHHUS
MPaKTUYECKUX 3aaHnii No
1,2,3,45,6,7,8,9,10,11,12
YCTHBIM U MIUCbMEHHBIN
OIIPOC; IK3aMEH MOJIOKH-
TEJIbHBIN OT3BIB PYKOBO-
JUTENS TPAKTUKH; KBAJIU-

(UKAIMOHHBIN SK3aMEH.

OK-2 OcymecTBisATh 110-
UCK, aHAJIU3 U UHTEpIpeTa-
U0 HHGOpPMaIHU, HEOO-
XOJIUMOM JJIs1 BBIITOJIHEHUS
3aj1a4 NpoQecCuOHANbHOM

ACATCIIbHOCTHN

HaxoauTh 1 ucnons30Bath pa3Ho-
o0Opa3HbIle HCTOYHHKHU UH(OpMa-
uu. ['paMOTHOCTB OnpeeneHus
TUna u Gopmbl HEOOXOUMON UH-
dbopmarnuu. [lonydats HyKHYIO
MH(OPMALIHIO U COXPAHSTH €€ B
yIIOOHOM JJ1st pabOTHI hopmarte.
OmnpenenuTs CTENEeHb JOCTOBEPHO-
CTH U aKTyalIbHOCTH HUH(OpMAaIIIH.
W3Bnekars kitoueBbie (pparMeHThI
Y OCHOBHOTO COJIEp’KaHHE U3 BCETO
MaccuBa HHGOpMaIU. Y poIiie-
HUE ToJauu uH(OpMAaLIUU IS sC-
HOCTH MTOHUMAaHHUS U TIPEJICTaBIIe-

HMHL.

O11eHKa BBITOJTHEHHUS
MPaKTUYECKUX 3aaHnii No
1,2,3,4,5,6,7,8,9,10,11,12
Y YCTHBIN U IIMCbMEHHBIN
OIPOC; PK3aMEH MOJIOKH-
TEJIbHBII OT3bIB PYKOBO-
JUTENS IPAKTUKH; KBAJIU-

(UKAIMOHHBIN SK3aMEH.

OK-3 IlnanupoBats u pea-
JHM30BBIBaTh COOCTBEHHOE
npohecCuoHaNbHOE U JTNY-

HOCTHOC€ pa3BUTUC

AHanu3 npogeccuoHaIbHbIX CH-
Tyaruu. Pernienue craHiapTHBIX U
HECTaHJApTHBIX MPOPECCHOHATb-
HBIX 3a/1a4. J[eMOHCTpanus MHTe-
peca x Oyaymieit npodeccun, B3an-
MOJIeiCTBHE C MPETo1aBaTeIIMU

Ha HpO(I)eCCI/IOHaJILHBIC TCMBEI.

O11eHKa BBITOJHEHHS
MPaKTUYECKUX 3a1aHuil No
1,2,3,4,5,6,7,8,9,10 ycT-
HBIA ¥ MUCEMEHHBIN OII-
pOC; K3aMeH TOJIOKH-
TEJIbHBII OT3BIB PYKOBO-
JUTENS IPAKTUKH; KBAJIU-

(bUKaLMOHHBIN IK3AMEH.
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OK-4 PaboTarh B KOJLIEK-
TUBE U KOMaHJe, 3 dek-
THBHO B3aMMO/IEHCTBOBATH
C KOJIJICTaMH, PYKOBO-

JCTBOM, KIIMCHTaMU

IlonoxxurensHas olleHKA BKJIaaa
YJIEHOB KOMaH/bl B 00IIEKOMaH/I-
Hyto pabory. [lepenaya napopma-
LIMU, UJIed U OTBITA YIeHAM KOMaH-
nel. crionb3oBanue 3HAHUS CUJTb-
HBIX CTOPOH, UHTEPECOB M KAUeCTB,
KOTOpbIe HEOOXOIMMO Pa3BUBAThH Y
YJIEHOB KOMaHJIbl, sl OIpeiee-
HUS TIEPCOHANIBHBIX 3a/1a4 B 00111e-
KOMaHIHOU pabote. DopmMupoBa-
HUE TIOHUMaHUs YWJICHAMH KOMAaH/IbI
JINYHOM Y KOJUIEKTUBHOM OTBETCT-
BEHHOCTH. PerymnspHoe npeacras-
JieHue oOpaTHOM CBSI3b UJIeHAM KO-
MaHbl. J[eMOHCTpaIus HaBBIKOB

3¢ pexTUBHOTO OOIICHUS

O11eHKA BBIIOIHCHUS
IIPaKTUYECKUX 3a1aHui Ne
7,8,9,10,11,12ycTHBIN 1
MUCbMEHHBIN OIPOC; K-
3aMEH I0JI0KHUTEIIHbHBIN
OT3bIB PYKOBOUTEIS
MPaKTUKH; KBATH(PUKALIH-

OHHEIN DK3aMeEH.

OK-5 OcymiecTBasTh ycT-
HYIO ¥ TUCBMEHHYIO KOM-
MYHHUKAILIMIO HA TOCY1apCT-
BEHHOM s13bIKe Poccuiickoi
®denepanum ¢ ya4eToM 0CO-
OCHHOCTEH COIMAIILHOT'O U

KYJIbTYPHOI'O KOHTCKCTA

I[eMOHCTpaIII/ISI HAaBBIKOB I'paMOT-
HOIr'o NMCbMEHHOT'O U YCTHOI'O 13-

JIOXKCHUS U3ydaCMOIr'0 MaTepuala.

OI1IeHKA BBIIIOIHCHUS
IIPaKTUYECKUX 3a1aHui Ne
1,2,3,4,5,11,12 ycTHbIi1 1
MUCbMEHHBINA OIIPOC; K-
3aMEH I0JI0KUTEIIHLHBIN
OT3bIB PYKOBOIUTEIS
MPAKTUKHU; KBaTU(pUKaILIU-

OHHBIN DK3aMeH.

OK-6 IIposiBisiTh TpaxaaH-
CKOIMaTPUOTHYECKYIO TI03H-
U0, IGMOHCTPUPOBATH
O0CO3HaAHHOE MMOBEJICHHUE Ha
OCHOBE TPATUITMOHHBIX
00111eYeIOBEYECKUX [IEHHO-

CTEN.

B3anmopeiicTBue co CTyIeHTaMU U

HPETIoIaBaTeISIMU.

OneHka BbITOTHEHUS
IIPaKTUYECKUX 3a1aHuid No
1,2,3,4,5,6,7,8,9,10,11,12
YCTHBIM U MUCbMEHHBIN
OMPOC; PK3aMEH OJIOKH-
TEJIbHBIN OT3bIB PYKOBO-
JUTEIS TPAKTHKHU; KBaJIU-

(bUKaIMOHHBIN YK3aMEH.

OK-9 Ucnonp3oBaTh UH-

I'pamoTHOE IpUIMEHEHUE cienua-

O1eHKa BEITTOJTHEHUA
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(dbopMaImOHHBIE TEXHOIIO-
UM B TPOECCUOHATTBHON

JACATCIIbHOCTH.

JTU3UPOBAHHOTO MPOTPAMMHOTO
obecrieyenus st cOopa, XpaHEHHS
u 06pabotku nHdopmaruu. [pa-
BUJIbHASI MHTEPIPETALUS HHTEP-
(elica criennaTU3uPOBAHHOTO TPO-
IPaMMHOT'0 O0O€CIeueHUsI U HaX0XK-
JICHHE KOHTEKCTHOW TIOMOIITH.
[IpaBuUIBHOE KCIIOJIL30BAHKUE ABTO-
MaTH3UPOBAHHBIX CHCTEM JIEJI0-
pou3BoJIcTBA. D (HEeKTUBHOE
MPUMEHEHHE METOIOB U CPEIICTB

3aIUThl HHOPMAITUH.

IIPaKTUYECKUX 3aaHui Ne
6,7,8,9,10,11,12 ycTHBII 1
IMCbMEHHBIN OIIPOC; K-
3aMEH MOJIOKUTEJIbHBIN
OT3BIB PYKOBOJUTEIIS
NPaKTUKK; KBaTH(PHUKAIIH-

OHHEIN DK3aMEH.

OK-10 ITonme30BaTbcs po-
(deccroHanbHON JOKYMEH-
Talueil Ha rocy1apCTBEH-
HOM M HHOCTPAHHOM SI3bI-

Kax.

YMeHue moanp30BaThCs mpodec-
CUOHAJIBHOW TOKYMEHTAllMEH Ha
roCy1apCTBEHHOM U MHOCTPAHHOM

A3BIKAX

OneHka BbINOIHEHUS
IIPaKTUYECKUX 3a1aHui No
1,2,3,4,5,6,7,8,9,10,11,12
YCTHBIN ¥ MIHCbMEHHBIN
OIIPOC; DK3aMEH I10JIOKHU-
TEJIbHBIN OT3bIB PYKOBO-
JUTEIIS IPAKTUKY; KBAJIU-

(bUKalMOHHBIN YK3aMEH.

OK-11 HUcnonws3oBark 3Ha-
HUs 10 (PMHAHCOBOM Ipa-
MOTHOCTH, IJIAHUPOBATh
peANPUHIMATENbCKYIO
JeSITeNIbHOCTD B Mpodec-

CHOHAJIBHOM cepe.

CrniocoOHOCTb K OpraHu3aluu U
IJIAaHUPOBAHUIO CAMOCTOSITENbHBIX
3aHATUH U AoMalIHel paboThl MpH
U3y4eHUH NMPO(HecCHOHATBHOTO
MoayIst. DPPEKTUBHBIIN TOUCK
BO3MOXKHOCTEHN pa3BUTHS Tpodec-
CHOHAJIbHBIX HABBIKOB ITPU OCBOE-
HUM Moayis. Pa3paboTka, pery-
JIIPHBIN aHAJIN3 U COBEPUIEHCTBO-
BaHUeE IUIaHa JIMYHOCTHOTO pa3BH-

THA U ITOBBIIIICHUA KBaJII/I(l)I/IKaI_[I/II/I.

OneHka BbINOTHEHUS
IIPaKTUYECKUX 3a1aHuid No
1,2,3,4,5,6,7,8,9,10,11,12
YCTHBIM U MUCbMEHHBIN
OIIPOC; PK3aMEH IOJIOKHU-
TEJIbHBIN OT3bIB PYKOBO-
JUTEIIS IPAKTUKYU; KBAJIU-

(bUKaIMOHHBIN YK3aMEH.
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