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1. Uenb npakTuKu

KomniekcHoe 0cCBOeHue 06y4yallwmMMUCA OCHOBHbIX BUAOB MPOecCMoHasIbHOM
peatenbHocT no cneuuansHoctn 43.02.14 ToCTUHMYHOE Aeno dopMmpoBaHMe O6LWMX U
npodheccroHasIbHbIX KOMMNETEHLMIA, NpuobpeTeHne NPaKTUYEeCKoro onbITa.

2. 3aga4umn NpakTuKn

- COBEpPLUEHCTBOBaHME W 3aKpensieHne 3HaHWii, MNOMYyYEeHHbIX B  npouecce
TEopeTNYEeCKoro obyyeHus;

- dopmupoBaHMe  NPOPECCUOHANIbHLIX  KOMMETEHUUn  4yepe3  MpUMEHeHune
TeopeTUYECKNX 3HaHWIA,

- npuobpeTeHne NpPothecCUoHasTbHbIX HaBbLIKOB, HEOOXOANMbIX A5 paboTbl B cdepe
FTOCTUHWYHBIX YCYT;

- obecrneyeHne HeNpepbIBHOCTU W MOCNefoBaTeIbHOCTM OBNaAeHUs 06yvatoLMUCs
npodeccrmoHanbHOM AesaTenbHOCTLI0, hopMaMn U MeTogammn padoTbl.

3. MecTo npaKkTuku B cTpyKtype KMrnPC

Mpon3BOACTBEHHAA NpakTuka ABNsSeTcA  o06s3aTesibHbiIM  pa3fesiom  OCHOBHOWA
obpasoBaTeNbHON  Mporpammbl MO HanpaBneuutio  43.02.14  [OCTMHU4YHOE  Aeno,
OCYLLLeCTBNAETCA MOCNe U3YYEHUS KaxAoro MexaucLmninHapHoro Kypca npogeccroHas bHbIX
moayneii: NMM.01 OpraHu3aumsi U KOHTPO/Ib TEeKyLlein AeAaTeNbHOCTM pPabOTHMKOB CAYXObI
npuema n pasmeryeHus, NMM.02 OpraHm3aumsa U KOHTPO/b Tekyllel AeaTeNlbHOCTM paboTHMKOB
cnyx6bl nutaHusa, MM.03 OpraHum3aumsi U KOHTPOJSIb Tekylleil [eATeNbHOCTU pPaboTHMKOB
CNyX6bl 06CNYXnBaHUs M sKcnayataumm HomepHoro doHaa, NMM.04 OpraHunsaumst U KOHTPO/Ib
Tekyuwel AeaTenbHOCTN PaboTHUKOB CYXXObl GPOHMPOBAHNA U NPOAAX, N NpeacTaBnseT coboi
BUAbl Y4Y4eOHbIX 3aHATM HENoCpPeACTBEHHO OPUEHTUPOBAHHLIX Ha MpoheccMoHaIbHO-
MPakTUYECKyHo NOATOTOBKY 00yYatoLLMXCA.

[ns nonHoro ycBOeHMA Kypca MPOU3BOACTBEHHOW MNPakTUKM HeoO6XOoAVMbl 3HaHuA,
YMEHUss N HaBblK1, popMmUpyemble aucuunanHamu obuenpodeccnoHasibHoro uukna: Orl.01
MeHeKMEHT 1 ynpassieHne nepcoHasioM B rocTUHNYHOM cepsuce, OlNM.02 OCHOBbLI MapKeTuHra
rOCTUMHUYHBIX ycnyr, OlM.03 MNpaBoBoe 1 AOKyMeHTaLMOHHOe obecnedeHne npoeccnoHanbHOM
peatenbHocTn, OlM.04 3KOHOMUKA U ByXranTepckuin yueT rocTUHUYHOro npegnpuatus, Or 05.
TpeboBaHNA K 34aHUSAM WM UHXEHEPHbIM CcucTeMam rOCTUHWYHOro npegnpuatmns, Of 07.
MpeanpyHuMmaTenbckasa AesTenbHOCTb B cdoepe roCTUHNUYHOro 6usHeca, Ol 08. be3onacHoCTb
XunsHepedarenoHoctn, Ol 10. OpraHuszauus  TypucTtckolm  mHayctpum, O 11,
MpodpeccrnoHancHana atuka v atuket, O 12. CepBucHasa AeATe/IbHOCTb

4. ®dopMbl NpoBeAEHUA NMPAKTUKU

MponsBoAcTBEHHAsI NpakTuka NpPoBOAMTCS B ob6pasoBaTeflbHOM yupexaeHun FAMNOY
TO «THOMEHCKNI TEXHUKYM UHAYCTPUN NMUTAHUSA, KOMMEPLN 1 CepBuca».

Mpon3BOACTBEHHAA MpakTMka MpoBOAMTCA B (hopMe NpPakTUYecKUX 3aHATUR C
ncnosib3oBaHnem rpadpuyecknx pefakTopos .

5. MecTo 1 BpemA npoBeAeHUs NPaKTUKN
Mpon3BoACTBEHHAA MpaKTMKa OCYLLLeCTB/SEeTCA B COOTBETCTBMMU C rpadkom yyeb6Horo
npovecca v y4ebHbIM nnaHom cneumasibHocTn 43.02.14 FoCTUHUYHOE Aero

6. Tpe6oBaHNA K pe3y/ibTaTaM OCBOEHUSA NporpaMmbl NOATOTOBKM CreuuanucTos
cpeaHero 3BeHa
B pe3ynbTaTe 0CBOEHUS OCHOBHOI NpodheccnoHasibHOM 06pa3oBaTesibHOM Nporpammbl,
B CTPYKTYpy KOTOpPOI BK/IKOYEHA W Yy4yebHas npaktvka, y oOy4yalowmxcs [O/MKHbl ObiTb
cpopmupoBaHbl OK, MK cooTeeTCcTBYOWME BLUagam NpodhecCnoHasibHOM AeATeIbHOCTU:
OK 01. Bbi6upaTb Cnoco6bl peleHns 3agad npodpecCUoHaIbHON AesaTesIbHOCTH,
NMPUMEHUTENBHO K Pa3/IMYHbIM KOHTEKCTaM.
OK 02. OcywecTBnATb NOWUCK, aHaNIU3 U UHTepnpeTaumio nHopmalmm, Heobxoanmon
ONs BbINOHEHNSA 3a4a4y NpoheccMoHabHOM AeATeIbHOCTH.
OK 03. TMnaHvpoBaTb W pean3oBbiBaTb COOCTBEHHOE MNPOIECCUOHA/ILHOE W
JINYHOCTHOE pasBuTHE.



OK 04. PaboTatb B KOA/MEKTMBE U KOMaHAe, 3(hphekTMBHO B3aMMOAENCTBOBATbL C
Konneramu, pykoBoACTBOM, KITMEHTaMMU.

OK 05. OcyLecTBNATb YCTHYIO U MUCbMEHHYI0 KOMMYHUKaUUIO Ha rocyaapCTBeHHOM
A3bIKEe C Y4eTOM OCOBEHHOCTEN COLMaNIbHOMO U KY/IbTYPHOIO KOHTEKCTA.

OK 06. [lpossnatb rpaxgaHCcKo-naTpuoTUYECKY0 MNO3NUMI0, LEeMOHCTPUPOBaTh
0OCO3HaHHOE NnoBe/eHne Ha OCHOBe 06LLeYenoBeYeCcKmX LLeHHOCTE.

OK 07. CopeictBoBaTb COXPaHEHWIO OKpyXalolel cpefbl, pecypcocbepexeHunio,
3hheKTNBHO AeNCTBOBATbL B Ype3BblYaliHbIX CUTYaLMAX.

OK 08. Mcnonb3oBaTtb cpeAcTBa oM3NUeCKOn KyfibTypbl AN COXPAHEHUS U YKPENEHNS
3[10pOBbSA B Mnpouecce MNpodecCMoHa/IbHON AeATeSIbHOCTU U noAagepxaHve Heobxoaumoro
YPOBHSA (p13NY4eCKOli NOArOoTOB/IEHHOCTH.

OK 09. Wcnonb3oBaTb WH(POPMAUMOHHbIE TEXHONOMUM B MPOECCUOHa/IbHOM
JeATenbHOoCTH.

OK 10. lMonb3oBaTbCA NpodiecCUOHa/IbHOM AOKYMEHTaUMEen Ha rocygapCTBEHHOM W
WHOCTPaHHOM £3bIKe.

OK 11. MnaHupoBaTtb MpeanpUHUMATENbCKYI0 OEATENbHOCTb B NPOGECCUOHAIBLHOW

cthepe.

1. OpraHuM3sauus U KOHTPOJ/Ib TeKyliel AeATe/IbHOCTU PaGOTHUKOB CNYXObl npuema u
pa3smeLleHus

K 1.1. TnaHupoBaTb NOTPEOHOCTM CAYXObl nNpuema W pasMeleHns B MaTepuasibHbIX
pecypcax 1 nepcoHane

K 1.2. OpeaHusosbiBamb 0esime/ibHOCMb pabomHUKOB C/1yX6bl npuemMa u pasmewjeHust 8
coomsemcmauu ¢ meKywumu niaHamu u cmaHoapmamu 20CmMUuHUYbl

MK 1.3. KoHmposuposams mekywyto oessmesibHoCmb pabomHukos C/y6bl npuema u
pasmewjeHusi 0719 nodoepxaHusi mpebyemMo20 ypoBHS Kadyecmsa

2. OpraHu3aums U KOHTPO/Ib TeKyLleil AeATe/IbHOCTU PaGOTHUKOB CNYXXGbl NUTaHUA
K 2.1. MNMnaHuposamb nompebHocmu c/1yx6bl numaHusi 8 MamepuasibHbIX pecypcax u NepcoHase
K 2.2. OpeaHusosbiBamb 0esime/ibHOCMb PaboOmHUKOB C/yX6bl numaHusi 8 COOMBEMCMBUU C
mekywumMu njaHamu u cmaHoapmamu 20CMUuHUYb!
MK 2.3. KOHTponuMpoBaTb TEKYLLYH OeATeNbHOCTb PabOTHMKOB C/yXObl MUTaAHUA O1A NOALEepPXaHWs
TpebyeMoro ypoBHsi KayecTBa 06C1yXMBAHNS FOCTe

3. OpraHuMsauusi UM KOHTPO/b TeKylweil [eATeNIbHOCTU pPaGOTHUKOB CNYXObI
006CNyXUBaHNA U IKCNIyaTauum HomepHoro poHaa
MK 3.1. MnaHnpoBaTtb NOTPEBHOCTU CYXObl 06CNYXMBAHMA N IKCNyaTaunum HOMEPHOro
hoHAa B MaTteprasibHbIX pecypcax u nepcoHasne
MK 3.2. OpraHn3oBbiBaThb AeATENbHOCTbL PAOOTHMKOB C/Y>XObl 06CNYXMBAHUSA U
aKcnayaraumm HOMepHoro ooHaa B COOTBETCTBUM C TEKYLLMMU MJ1aHaMu U cTaHgapTamu
rOCTUHULbI
MK 3.3. KoHTponmpoBaTb TEKYLLYIO AeATeNbHOCTb PAGOTHUKOB CNYXObl 06CYXUBAHNUS U
aKcnsyaraumMm HoMepHoro ooHaa AN noaaepxaHusa Tpedyemoro ypoBHS kadyecTsa
06CNyXMBaHMA rocTen
4. OpraHusauusi W KOHTPOJIb TeKyweih [AeATe/IbHOCTM pPabOTHUKOB  C/YXObI
GpoHMpoBaHUSA N Npogax
K 4.1. NnaHupoBaTb NOTPEBGHOCTM CNY>XKObl BPOHMPOBAHUA W MPOAAXK B MaTepUasbHbIX
pecypcax 1 nepcoHane
K 4.2. OpraHun3oBbiBaTb AEeATE/IbHOCTb PabOTHUKOB C/yXObl BPOHMPOBaAHUA M NMPoAax B
COOTBETCTBMM C TEKYLLUMU NSiaHaMu 1 cTaHgapTaMu roCTUHNLLbI
MK 4.3. KoHTponupoBaTtb TEKYLLYH AeATENbHOCTb PabOTHUKOB CAYXObl OGPOHMPOBaHUSA W
npoAax Ans nogaepxaHnsa TpebyeMoro ypoBHS KayecTsa NpoAaky roOCTUHUYHOTO



7. OpraHusauma u pyKoBoACTBO NPaKTUKOMN

OpraHusaumsa 1 pPyKOBOACTBO MNPOU3BOACTBEHHON MPaKTUKOM OCYLLeCcTBASeTCS B
COOTBETCTBUM C TpeboBaHusIMU [lofoXeHnss 06 yuyebHOM M NPOU3BOACTBEHHOW NpakTUKe
obyyaroLmxcs, ocBavBaloWwmnx npodieccuoHasibHble obpasoBaTtesibHble NpPorpaMmbl CpefHero
npogoeccMoHanibHOro 0bpasoBaHns, YTBEPXAEHHOro lMpukazom MuHUCTepcTBa 06pa3oBaHUs
Poccuiickon ®epepaumn ot 18 anpens 2013 r. Ne 291.

OpraHusaumio M pPyKOBOACTBO  MNPOM3BOACTBEHHOW  NPAaKTUKOW  OCYLLECTBAAIOT
pyKOBOAUTENN NPAKTUKM OT TEXHWKYMA, KOTOPbIE Ha3Ha4YalTCsA NPMKasoM.

Ob6yvawwmecs nepes  HadaioM  MpakTUKM  06sA3aHbl  MPUCYTCTBOBATb  Ha
OpraHn3aunMoHHOM CO6paHMK, KOTOpPOEe MPOBOAAT PYKOBOAMTENb NoApasfenieHnss MpakTUKM 1
pyKOBOAUTENb MPaKTMKN HA3HAYEHHbIA N3 YiCcna Nnpenogasartesnieli TEXHUKyma.

Ha opraHun3aunoHHOM cobpaHum obyyarowmecs A0/MKHbI NONYYUTh:

- 06LLUMIN NHCTPYKTaXK NO OXpaHe TpyAa Npv NPOXOXAEHUN MPON3BOACTBEHHON NPAKTUKK
(NnpoxoxaeHne WHCTpyKTaxa ukcupyeTca B chneuynasnibHOM XXypHane, cornacHo [OCT
12.0.004-90 «OpraHunsauma obyyeHns 6e30nacHoOCTM Tpyaa»).

- nporpammy NpPou3BOACTBEHHON MPaKTUKN B NeYaTHOM UM B 3/1IEKTPOHOM BapuaHTe.

- MeToAuyeckne pekoMeHgaumvM no oOopPMIEHMIO Pe3y/bTaToB MPON3BOACTBEHHON
NPaKTUKK.

Mo pe3ynbTaTam  NPOM3BOACTBEHHON  MNPAaKTUKM  PYKOBOAUTENSAMM  MPaKTUKK
oGpasoBaTefibHOWN opraHm3aumm opMMpyeTcsa aTTecTauMoHHbI NMCT, CoAepXallnii cCBeaeHNs
06 ypOBHE OCBOEHNWSI 06YyHatoLLMMCSA MPOPECCUOHASIbHBIX KOMMETEHLNA.

ATTecTayusi no mMToram MPOU3BOACTBEHHOM MPAKTUKA NPOBOAMTCA C y4eTom (UNn Ha
OCHOBaHMM) pe3ynbTaToB ee NPOXOXAEHUS, NOATBEPXKAAEMbIX AOKYMEHTaMMU.

Mpaktnka  3aBepwaetcsd  AudepeHUMpoBaHHbIM  3a4eToM  MpU  YC/I0BUK
NOMIOXUTE/IbHOTO  aTTeCTauUMOHHOTO JiucTa MO  NpakTuke pykoBOAWUTEsSle NpakTUKUM  OT
obpasoBaTefibHON opraHu3aumm 06 ypOBHE OCBOEHMSA MNPOECCMOHA/IbHBLIX KOMMETEeHLNA;
NOSIHOTbI Y CBOEBPEMEHHOCTM MpeACcTaB/eHNs OHEBHMKA NPaKTUKM U OoTYeTa O NpakTuke B
COOTBETCTBUM C 3afjaHNEM Ha NpakTuKy. 3alimuta OTYETOB N0 y4e6HOlM NpakTuke NpoBOAMTCS B
OTKPbITOV hopmMe B MPUCYTCTBUKM aTTecTalMOHHOW komuccun. MeToguyeckoe PyKOBOACTBO Y
00WKMIA KOHTPO/b 3a [AeATeNbHOCTbI0 O00y4darlolMxcsi BO3/araeTcd Ha npenogaBatens
(pykoBOAMTENS NPAKTUKM), B 06513aHHOCTM KOTOPOro BXOAWT:

- paspaboTka pabounx nporpamMmm nNpakxTuk;

- cO3[aHne MeToAMYECKMX YKasaHwuii Mo OpraHusauMn 1 MNPOXOXAEHUONPAKTUK U
COCTaB/IEHMIO OTYETA NO NMPaKTUKE;

- MeToaMyYecKoe COnpoBOXAEHNE 06YyHaIOLLMXCA B COCTABNEHNN OTHETOB MO NPaKTUKE;

- KOHTPO/b Haj COOTBETCTBMEM COAEPXaHMA  MPOM3BOACTBEHHOW  NpPaKTUKM
TpeboBaHuaAm ®rOC n cogepxaHuio paboyeit NporpaMmMbl NPOECCUOHANIBLHOTO MOAYNS.

8. ®opmbI aTTECTALMUN NO UTOraM Yy4eOHOW NPaKTUKK

NTorom nNpon3BOACTBEHHONM MPaKTUKM SABNSETCA OLEHKa NPOecCMOHasIbHbIX Y 06LLMX
KOMMETEHLUMIA, MPaKTUYECKOro onbiTa U yMeHuii B hopme AndodhepeHLMpoBaHHOrNO 3a4eTa.

OueHka N0 NPOM3BOACTBEHHOW MpaKTUKE BbICTABISETCS HAa OCHOBAHMU [aAHHbIX
aTTecTauMoOHHOrO /fnicTa, B KOTOPOM COAepXartcsi CBefeHuss 06 ypOBHE OCBOEHUS
obyvarowmmMmcss  NpogueccMoHasibHbIX ~ KOMMETEHLNA, CBOEBPEMEHHOIO  MNpeaocTaB/ieHUs
[OHEBHUKA NPaKTUKM 1 OTYEeTa NO y4ebHO NpakTUke.

Mocne yyebHol NpakTuKM caaeTcsl KBaNMAUKALIMOHHBIA 3K3aMeH.

9. CTpyKTypa u cogepXaHue NPon3BoACTBEHHOI NPaKTUKU

npeanpusTem

Mpocnywatb  VHCTPYKTaXK MO MOXapHol

Ne Pa3sgensbl (atanbl) Buabl NpOM3BOACTBEHHbIX PAGOT Ha NPaKTUKe O6bem dopmbl
n/n npaxkTukun BpemMeHu TekyLlero
KOHTpO/IA
OpraHu3auus U KOHTPOJib TEKYLUEl AeATe/IbHOCTU PaGOTHUKOB C/YXGbl NpYemMa 1 pasmeLleHus
1 O3HakoMUTbLCA C NpeanpuaTHeM, C npasuiamu 1 peHb dopmanmsosa
OsHakom/ieHune ¢ BHYTPEHHEro  pacrnopsagka,  ydypeautensamu. (6 4.) HHOEe

HabnwaeHue 1

3




TpeboBaHus, 6e3onacHoCcTW, oxpaHe TpyAda, caHuTapum u oLeHka
npeabsiBAseMble K rmrueHe. pe3ynbTaTtoB
o6cnyxuBaroLLEeMy MpoaHanM3npoBaTb AO/MKHOCTHbIE MHCTPYKLMK npakTN4ecKoii
nepcoHasny. paboTHUKOB C/YXO6bl NpUemMa 1 pasmeLleHuns paboTsbl
MnaxvpoBaHue MpoaHann3npoBaTtb 1 CNaaHMpPoOBaTb 1 peHb dopmanmsosa
[eATeNbHOCTM noTpe6bHOCTU B MaTepuraibHbIX pecypcax u (6 yacoB) | HHOe
CNyX6bl NpremMa un nepcoHane cnyxobl HabnwaeHne n
pasmMeLleHns OLEeHKa
pes3ynbTaTtoB
npakTnyeckon
paboThl
OueHka n OnpeaennTb YACNEHHOCTb U PYHKUMOHAbHbIE 1 peHb dopmanusoBa
nnaHMpoBaHne 06513aHHOCTN COTPYAHUKOB, B COOTBETCTBUN C (6 wacoB) | HHOe
notpebHocTel 0COBEHHOCTAMM CEerMmeHTaLmm rocTen un HabnaeHne n
CNyx6bl Nprema u YCTaHOB/IEHHbIMU HOPMaTUBaMMU. oLEeHKa
pasmeLleHuns B pe3ynbTaTtoB
MaTepuanbHbIX npaKkTU4ecKoi
pecypcax u paboTbl
nepcoHane.
PaspaboTka u PaspaboTaTb 1 NPOBECTW BBOAHbIA U TEKYLLWIA 1 peHb dopmanmzosa
npoBeaeHne WHCTPYKTaXX MOLYMHEHHbIX, B T.4. HA (6 yacoB) | HHOEe
BBOLHOIO N TEKYLLLEro | aHrniACKOM SA3bIKe. HabnwaeHne n
WHCTPYKTaXa oLeHKa
NOAYNHEHHBIX, B T.4. pesynbTaTtos
Ha aHrNnickom npakTnyecko
A3bIKE. paboTbl
OpraHuzauus MpoaHanm3npoBaTtb CTaHZapThbl KayecTBa 1 peHb dopmanmzoBa
[esATeNnbHOCTM 06CcNyXmMBaHMA NO NPUEMY Y BbINMCKE rocTei (6 yacoB) | HHOe
CNyx6bl nprema u HabnoaeHne u
pasmeLleHus B oLeHka
COOTBETCTBMM CO pes3ynbTaTtos
cTaHgapTamu un NpakTU4eCKoi
uensmu paboThbl
feaTensHoCTH
rOCTUHULbI
PacnpegeneHune OpraHn3osblBaTb [AeATeSIbHOCTb COTPYAHUKOB 1 peHb dopmanusosa
06s3aHHOCTEN 1 CNyX0bl Nprema 1 pasmeLleHus (6 wacoB) | HHOe
onpegfeneHve HabnwaeHne n
CTeneHm oLeHka
OTBETCTBEHHOCTU pes3ynbTaTtos
MOAYNHEHHBIX npaKkTU4ecKoi
paboThl
KoopaunHauns CkoopauHupoBaTth AeATeNIbHOCTb 1 aeHb dopmanmsosa
[eATeNnbHOCTM NOAYMHEHHbIX: (6 yacoB) | HHOe
NOAYNHEHHBIX - MPUEM 1 perncTpauus rocTei; HabnwaeHne n

- npefocTasneHne nHopmMauum o Buaax ycnyr
1 npasunnax 6e30nacHOCTN BO BPeMS
NPOXVBaHUS B FTOCTUHULLE;

- odhopmIeHNE M NOAIOTOBKa CYETOB 3a
NPOXvBaHWe W AONOSIHUTESIbHbIE YCIYTH;

- opraHmMsauya oTbe3a 1 NPoBOAOB rocTel;

- ohopmIeHNE [OKYMEHTOB Ha BO3BpaT
OEHEeXHbIX CYyMM (onnara HaJIMYHbIMU 1
KpeauTHOl KapToi).

- BbIMOJIHEHME NPOoLeaypbl HOYHOTO ayauTa U
nepegauv en no oKOH4YaHUO CMEHbI.

- cocTaB/ieHne 1 06paboTKa AoKyMeHTauun (no
3arpy3ke HoMepoB, OXMUaaeMoMy 3aesfy,

oLEeHKa
pe3ynbTaTtoB
npakTnyeckon
paboTbl
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COCTOSIHVUIO HOMEPOB, HAYMC/IEHUIO Ha cYeTa
rocTeil 3a AOMNOJ/IHUTENbHbIE YCNYTW), B T.4. HA
aHI/IMNCKOM S13bIKE;

3akasblBaTb AONOAHUTENbHbIE yenyru, (WS);
npesocTaBIATb TYPUCTUUECKYIO MHGDOPMAaLMIO
ans rocteii (WS)

3hhEKTUBHO CNPABASATLCS C HEOXKMAAHHBIMM
cutyaumsamm (WS);

nepegasaTb CMeHy, obecneuns, BCel
Heobxoammoli nHgpopmauuein (WS);
COXpaHsTb KOHMAEHUMaNbLHOCTb rocta (WS);
[EeMOHCTPUpoBaTh YBEPEHHOCTL B cebe 1 B
obweHun (WS);

3anpalwumBartb ¥ NPUHMMaTb Aeno3nThbl B
COOTBETCTBMU C NoAUTUKON oTens (WS);
BECTU CYET BPYUHYIO AEHEXHbIX CPEeACTB U UX
akBuBaneHTos (WS)

8. KoHTposb KoHTponpoBaThk BbINO/HEHWE COTPYAHMKAMMU 1 aeHb dopmanmsosa
BbIMNO/IHEHNSA CTaHOAapTOB 0O6CNYXNBAHWA U PErNameHToB (6 yacoB) | HHOe
paboTHuKamu CNyx6bl Npuema 1 pasmeLleHns no HabnogeHve un
cTaHapToB opraHu3aummn BCTpey NPpUBETCTBUIA 1 oueHkKa
06CyXnBaHus N | 06CnyXMBaHUSA rocTen No UX perncTpaumm n pes3ynbTaTtoB
pernameHToB pasmeLLeHunio Mo nepegave Aen npu OKOHYaHWUK NpaKkTU4eCKoi
CNyX0bl npuemMa Wu | CMEHbI, paboTbl
pasmeLleHuns KOHTPONMPOBATb OKa3aHue nepeyHs yciyr,

npegocTas/feMbIX B FTOCTUHMLAX MO [OTOBOPY;
aHanM3mpoBaTb pesysbTarbl 4eATENBHOCTH

9. OpraHunzaums un KoHTponnpoBaTb COGMIOAEHNE COTpPYAHMKaMMU 1 peHb dopmanusosa
KOHTPO/1b CNyx6bl npuema 1 pasmelleHus TpebosaHuit | (6 4acos) | HHoe
cobntoaeHust oxpaHbl TpyZla Ha NPOU3BOACTBE U B npouecce HabntofeHne u
TpeboBaHuii 0XpaHbl 06CMYXMBAHWS rOCTeN oLeHka
TpyZa Ha paboyem pes3ynbTaTtos
mMecTe npakTN4YeCcKoii

paboThl

10. | CtnmynuposaHue BbicTpavBaTb cucTeMy CTUMYNMPOBaHUA U 1 aeHb dopmanimsosa
NOAYMHEHHbIX W | pvcumnanHapHoli OTBETCTBEHHOCTU paboTHMKoB | (6 yacoB) | HHoe
peanusauns Mep no | cayxo6bl HabnwaeHne n
obecneyeHno nx oLUeHKa
NOANBHOCTK pesynbTaTtos

npakTnyeckon
paboThl

11. | Baumogeiicteue co | OcywecTBnaTb B3aMMoaeicTBme " 1 peHb dopmanusosa
cnyx6amu KOOpAMHaLMIO AesTeNbHOCTM CNyX6bl npuema u | (6 yacos) | HHoe
HOMepHOro hoHAA U | pasmelleHus ¢ ApyruMn otaenamu (cnyx6ami) HabnoAeHne u
mTanna,  APYTUMW | rocTUHUYHOTO KoMmniekca oueHka
oTgenamu pes3ynbTaTtos
(cnyxx6amn) npaKkTU4ecKoi
TOCTUHUYHOTO paboTbl
Komnaekca

12. | YnpaBneHve VHgopmupoBate  paboTHMKOB O  MeToax 1 peHb dopmanmiosa
KOHOO/IUKTHBIMMN YPEry/IMpoBaHnNs KOH(OIMKTHBIX cuTyaumii, B T.4. | (6 yacoB) | HHOe
cuTyaumsiMm B | HA @HrIMACKOM SA3bIKE. HabngeHve un
cnyxbe npuema u oLueHka
pasmeLleHus pesynbTaTtos

npakTnyeckom
paboThl

OpraHu3aums U KOHTPO/Ib TEeKYLLEeil AeATe/IbHOCTU PaGOTHMKOB CNYXObl NUTaHUA




O3HakoMm/ieHne ¢ O3HakoOMUTbLCA C NpeanpusaTUeM, ¢ npasuiamu 1 peHb dopmanmsosa
npeanpusTnem BHYTPEHHEro  pacnopsgka, ydpeautenamu. | (6 4yacoB) | HHoe
TpeboBaHus, Mpocnywarb  MHCTPYKTaX MO  MOXapHOoi HabnogeHve un
npeabaBasemMble K 6e3onacHoOCTM, OXpaHe TpyAa, CcaHuTapum u oueHkKa
ob6cnyxusarLLemy rmrueHe. pe3ynbTaTtos
nepcoHasy. MpoaHanM3npoBaTb AO/MKHOCTHbIE MHCTPYKLMK npaKkTU4ecKoi
pPaboTHUKOB CNYXObI NpYEMa 1 pasMeLLeHns paboThbl
OueHka OcyLLecTBNATbL N1aHNpoBaHMe NoTpebHocTel ¢ 5 aHel dopmanmsosa
COOTBETCTBUSA y4yeTOM 0COBEHHOCTEN paboThl OpraHn3aLmii (30 yacoB) | HHOe
[esATeNbHOCTM CNyX06bl NUTaHWSA, B T.4. HA MHOCTPAHHOM S3bIKE; HabnogeHve un
CNYX6bl NUTaHWSA aHa/M3npoBaTb pe3ynbTaTbl A4eATesIbHOCTH oueHkKa
3aKoHOAATENbHbIM U | CAYXO6bl NUTaHWA U NOTPEBGHOCTU B pe3ynbTaTtoB
HOpMaTMBHbIM aKTaMm; | MaTepuasibHbIX pecypcax 1 nepcoHasle; npaKkTU4ecKoi
OUEeHKa n onpefenaTb YAC/IEHHOCTb PaB0THNKOB, 3aHSATbIX paboThbl
naaHMpoBaHune 06CyXMBaHEM, B COOTBETCTBMM C 3aKa3OM U1
noTpebHocTe YCTaHOB/IEHHBIMW HOPMATNBaMMU;
CNyX6bl NUTAHUS B nnaHMpoBaTb  MOTPEOHOCTN  MaTepuasibHbIX
MaTepuanbHbIX pecypcoB  (mebennu, CTONOBON  nocygpl,
pecypcax u npuobopoB, CTO/I0BOrO0 6e/bsi 1 060pyA0BaAHNUS)
nepcoHane pas/IMyHbIX NogpasfeneHunin cryxobl nuTaHms
OpraHuzauus OpraHnsoBbIBaTh M KOHTPO/MPOBaTbL NPOLECCHI 4 pHs dopmanmzoBa
OeATeNibHOCTH NOArOTOBKM W OGCNYyXuBaHWA noTpe6uteneii | (24 yaca) | HHoe
paboTHUKOB CAYXObl | YC/Yr C UCMONb30BaHWEM Pa3/INYHbIX METOAOB U HabnogeHve un
nMTaHus B npMemMoB nogauv 6AK04 W HanMTKOB B oueHkKa
COOTBETCTBUN C opraHuMsaumsax Ccnyx6bbl nuTaHus, B T.4. Ha pe3ynbTaTtos
TEKyLMMM naaHamm WHOCTPaHHOM 53bIKe NpakTN4YeCcKoi
n cTaHgapTamu OCYLLECTB/IATL pacyeT C NoCeTUTENsIMMY; paboThbl
rOCTVHULbI
KoopavHauus BbINONHATL pernameHTbl CAyX6bl NUTAHNS; 4 nHA dopmanniosa
[eSATeNbHOCTH hopmmpoBaTb YOHA HOPMATUBHbIX U (24 vaca) | HHOe
pPaboTHUKOB CNYXObl | TEXHUYECKUX AOKYMEHTOB CMYXObl NUTAHUS Ha HabnaeHne n
nUTaHNs COBPEMEHHOM YPOBHE; oLeHka
MCnosb30BaTb WMHPOPMALMOHHbIE TEXHOJI0MMK pes3ynbTaTtos
ans BeAEeHUs Jenonpon3BoacTea " npaKkTU4eckoi
BbIMO/IHEHNA PErNIaMeHTOB C/yXObl NMUTaHus, B paboThl
T.4. HA MHOCTPAHHOM f3bIKe
OueHKa 1 KOHTPO/Ib KoHTponuposaTb AeATebHOCTb COTPYAHUKOB 4 pHs dopmanmsoBa
BbIMO/IHEHNS CNyX6bl NTaHWSA B COOTBETCTBUM C (24 vaca) | HHOe

COTPYyZAHUKaMU
cTaHjapToB
06CyXMBaHWA 1
pernameHToB
CNyX0bl NUTaHNS;
OLiEHKa U KOHTPO/Tb
KayecTBa
npegocTaBIseMbIX
ycnyr noTpebutensam
CNYXObl NUTAHMSA
FOCTUHWUYHOTO
Komnaekca

npeacTasfeHneM cneunasnbHbIX BUA0B YCNyr,
HOpMamu, UHCTPYKLUSAMN, TPEOGOBaHNAMU K
ycnyram obLecTBEHHOrO NUTaHNs, B T.4. Ha
WHOCTPaHHOM A3bIKE;

paspabarbiBaTb, KOPPEKTMPOBATL U
KOHTPO/IMPOBaTb CTaH4apTbl 0OCNYXNBAHNS 1
npojax;

paspabartbiBaTb U BHEAPATb KPUTEPUUN OLLEHKU
KayecTBa 06CyXnBaHUs;

3hhekTMBHO pellaTb BONPOCHI, BO3HUKLLNE B
HesannaHWpoBaHHOI cuTyauun

HabnwaeHue 1
OLEeHKa
pe3ynbTaTtoB
NpakTN4YeCKoi
paboTbl

OpraHu3auus U KOHTPOJb TeKylleil 4eATe/IbHOCTU PAGOTHMKOB CNYX6bl 0GCMYXMBAHUA U

aKcn/lyaTauMm HoOMepHoro choHaa

O3HakomeHne ¢ O3HakoMuTbCA C NpeanpusaTMeM, ¢ npasunamu 1 peHb dopmanmsosa
npeanpusTUEm BHYTPEHHEIO  pacnopsigka, y4dpegutensamu. | (6 yacoB) | HHoe
TpeboBaHus, Mpocnywarb  WHCTPYKT&X MO NOXapHoW HabnwaeHne n
npeabsaBAsemMble K 6e3onacHoCTW, OxpaHe TpyAa, caHuTapum u OLEeHKa
o6CcnyXMBaKLLEMY rMrmeHe. pesynbTaTtos
nepcoHasny. MpoaHanIM3npoBaTb AOMKHOCTHbIE UHCTPYKUMUA npakTn4ecKoi
pPaboTHMKOB CyXObl NPUeMa 1 pasmeLLeHmns paboTbl
OueHka OcyLecTBNATb N/IaHNPOBaHME NOTPeBHOCTEN ¢ 2 aHA dopmanumiosa
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COOTBETCTBUSA y4yeToM 0cob6eHHOCTEN paboTbl OpraHu3aLnii (12 yacoB) | HHOe
[eAaTenbHOCTH CNYX06bl NUTaHWSA, B T.4. HA MHOCTPAHHOM S3bIKE; HabngeHve un
CNyX0bl NUTaHWSA aHa/IM3MpoBaThb pe3ynbTaTbl AeATesIbHOCTH oLeHKa
3aKoHOAATENbHbIM U | CAYXO6bl NUTaHWA U NOTPEBGHOCTU B pe3ynbTaTtoB
HOpMaTMBHbIM aKTaMm; | MaTepuasibHbIX pecypcax 1 nepcoHasle; npaKkTU4eckoi
OueHka un onpeaenaTb YUCNEHHOCTb PabOTHMKOB, 3aHATbIX paboThbl
naaHMpoBaHune 06C/TyXMBaHVEM, B COOTBETCTBMM C 3aKa30M U1
noTpebHocTei YCTaHOB/IEHHBIMY HOPMATNBaMMU;
CNyX6bl NUTAHUS B naaHMpoBaTb NOTPEOHOCTM MaTepuasibHbIX
MaTepuasbHbIX pecypcoB (Mebenn, CTO/I0BOW NocyApl,
pecypcax u npubopoB, CTOSI0BOrO 6e/bs U 060pyA0BaAHNS)
nepcoHane pas/MyHbIX NoapasgeneHunin cyxobl nTaHms
OpraHuzauyms OpraHun3oBbIBaTb U KOHTPOIMPOBATbL NPOLECChI 3 OHA dopmanmiosa
[eATeNbHOCTH noAroToBKN N 0BCNYXMBaHUA NOTpebutenei (18 yacoB) | HHOe
COTPYZAHUKOB C/YXObl | YCNYT C UCMONb30BaAHMEM Pa3/INYHbIX METOLO0B U HabngeHve un
nUTaHus B npMemMoB nogauv 6104 1 HanuTKOB B oLeHKa
COOTBETCTBUN C opraHu3aumsax cnyxbbl NUTaHns, B T.4. Ha pe3ynbTaTtoB
TeKyLMMM NaaHamm WNHOCTPaHHOM A3bIKe npaKkTU4ecKoi
N cTaHgapTamm OCYLLEeCTBMATb pacyeT ¢ NoCeTUTeNsAMu,; paboTsbl
rOCTUHULbI
KoopamHauums BbINONHATL pernameHTbl CAyXObl NUTaHNS; 3 gHA dopmanmsosa
[EeATENbHOCTH hopmmpoBaTb POHA HOPMATUBHBIX U (18 yacoB) | HHOe
COTPYZAHUKOB C/TYXObl | TEXHUYECKMX AOKYMEHTOB C/YXObl NUTaHWSA Ha HabngeHne un
nUTaHNs COBPEMEHHOM YPOBHE; oLeHKa
MCMNoNb30BaTb MH(POPMALNOHHbIE TEXHOIOMM pe3ynbTaTtoB
4Nns BefeHus Aenonpon3BoAcTBa 1 npaKkTU4ecKoi
BbIMOMIHEHNSA PErNamMeHTOB CNYX06bl NUTaHWSA, B paboTsbl
T.4. HA MIHOCTPAHHOM Si3blKe
OueHKa 1 KOHTPO/Tb KoHTponunpoBatb AeAaTenNbHOCTb COTPYAHMKOB 3 gHsa dopmanmsosa
BbINO/THEHNS CNyX6bl NUTAHUS B COOTBETCTBUN C (18 yacoB) | HHOEe
COTPYAHUKaMM npeacTaB/ieHMEM CneumasibHbIX BULOB YCyT, HabnwgeHne n
CcTaH4apToB HOpMamu, UHCTPYKLUAMN, TpeOGOBaHNAMU K OLEeHKa
06CyXMBaHWA U ycnyram obLecTBEHHOroO NUTaHus, B T.4. Ha pesynbTaTtos
pernameHToB WHOCTPaHHOM A3bIKe; npakTn4yeckoi
CNYXO6bl NUTAHUS; paspabartbiBaTb, KOPPEKTMPOBATL U paboThbl
OLIEHKa U KOHTPO/Tb KOHTPONMpPOBaTb CTaHAapPTbl 06CYXMBaHUA U
KavecTBa npoaax;
npenocTasiseMbIX paspabartbiBaTb W BHEAPSATb KPUTEPUUN OLLEHKN
ycnyr notpebuTtenam | kavecTBa 06CNyXNBaHUS;
CNyX6bl NUTaHMSA 3hheKTUBHO peLlaTb BOMPOChI, BO3HUKLINE B
FOCTUHUYHOTO HesannaHMpoBaHHON cuTyauun
Kommniekca
OpraHuM3aumAa U KOHTPOJIb TEKYLLEl AeATe/IbHOCTU PaGOTHUKOB C/YXXGbl GPOHUPOBaHUA U NPOAAX
O3HakoM/IeHKe ¢ O3HakoMMUTbLCA C NpeanpusaTUeM, C Mpasuiamu 1 peHb dopmanmsosa
npeanpusaTUeEm BHYTPEHHEro  pacnopsigka, ydpegutensamu. | (6 yacoB) | HHoe
TpeboBaHus, Mpocnywartb  WHCTPYKT&X MO MOXapHOW HabnwgeHne n
npeabsaBasemble K 6e3onacHoCTW, OxpaHe TpyAa, caHuTapum u OLeHKa
o6CcnyxmBaKoLLeEMy rMrmeHe. pesynbTaTtos
nepcoHasny. MpoaHa/IM3npoBaTb AO/HKHOCTHbIE UHCTPYKUNA npakTn4yeckoi
paboTHUKOB CNYXObI NpYeMa 1 pasMeLLeHns paboTbl
MnaHnpoBaHue OcyLecTBNSATL NSIAaHNPOBaHNE, AeATENIbHOCTHY 1 peHb dopmanmsosa
AeaTensHOCTH CNyX6bl GPOHMPOBAHNS 1N NPOAAX; (6 yacoB) | HHOE
CNyX0bI OLEeHMBaThb ¥ N/IaHNPOBaTb NOTPEOGHOCTb HabnwgeHne n
GPOHNPOBAHUSA U CNy>X0bl 6POHNPOBAHNA 1 NPOAAX B oLueHka
NpoLax; oLeHkKa 1 MaTepuanbHbIX pecypcax 1 nepcoHasne; pesynbTaTtos
naaHmpoBaHve onpefenaTb YACIEHHOCTb N DYHKLMOHaSIbHbIE npakTn4yeckoi
noTpebHocTe 06513aHHOCTU COTPYAHWNKOB, B COOTBETCTBUN C paboThbl
CITYXObl 0COHEHHOCTSAMM pbIHKA 1 Ucnonb3yembimMu CP
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6GPOHNPOBAHUSA U

KaHa/iamm cobiTa roCTUHMYHOrO NpoaykTa

npofax B
MaTepuasibHbIX
pecypcax u
nepcoHane
OpraHuzauus OpraHu3oBbiBaTb npouecc paboTbl  CAyXO6bl 1 peHb dopmanmsosa
[eATeNbHOCTM O6pOHMPOBaHNA M NPOAaX B COOTBETCTBMM C | (6 yacoB) | HHoe
CNYX6bI OCOGEHHOCTAMW  TOCTMHMYHOTO MpoAyKTa MU HabnwaeHne n
B6POHMPOBAHUS 1 PbIHKa, npemmyLecTBamm oTens " OLEeHKa
npogax B Bbl4ENEHHbIMU FpyNnamu LesieBbIX KIIMEHTOB; pes3ynbTaTtoB
COOTBETCTBMM CO npakTn4ecKoii
cTaHAapTamm u paboTbl
uensmu
featenbHoCTU
FOCTUHULbI
KoopanHauus OdhopmMnsATb M COCTaBAATb Pas3/IMYHble BUAbI 2 oHA dopmanmzoBa
JeATeNlbHOCTY 3as51BOK U 6/1aHKOB; (12 yacoB) | HHOe
NOAYNHEHHbIX OCYyLLeCTBNATb rapaHTpoBaHHoe HabnwaeHne u
6pOHMpOBaHVe pa3NNyHbIMU METO4AMY; oueHkKa
aHHyNMpoBaTb GPOHUPOBAHKE; pes3ynbTaTtoB
B1IafleTb TEXHOJIOTMEN BEAEHNS TEeNEIOHHbIX NpakTU4eCKoi
neperoBopoB.; paboThbl
KOHCY/NbTUpOBaTb NOTpPebuTeneit o
NPUMEHSIEMbIX CNOCO6ax GPOHNPOBAHUS;
NCMNoJb30BaTh TEXHUYECKME,
TeNIeKOMMYHVKaLUMOHHbIE cpeacTBa U1
npodheccroHasbHble NPOrpaMmMbl Ans npuemMa
3akasa 1 obecneyeHus 6pPOHUPOBaHNUS;
OCYLLECTBIATb MOHUTOPWHT PbIHKA FOCTUHUYHbIX
yenyr;
BbIAENATb LIe/IeBOI CErMEHT K/IMEHTCKON 6a3bl;
cobupartb 1 aHanM3MpoBaTb MHhopMaLno O
NOTPEBHOCTAX LEeNEBONO PbIHKA;
OpPMEHTUPOBATLCA B HOMEHKNATYPE OCHOBHbIX U
LONONHUTESbHBIX YCNYT OTeNs;
paspabarbiBaTb NPea/I0KeHUS MO YyBE/IMYEHUNIO
athchekTMBHOCTM KaHas10B CcobITa
paspabartbiBaTb MEPONPUATUSA MO NOBbILLEHUIO
NOSANILHOCTY rOCTeN;
BbISIBNSITb KOHKYPEHTOCMOCO6HOCTH
rOCTMHWYHOTO NPOAYyKTa 1 paspabaTtbiBaTb
MEPOMNPUATUS MO ee NOBbILLEHNIO;
nJaH1pPoBaTh 1 NPOrHO3MPOBAaTb NPOAAXU
Pacnpepnenexve OpraHun3oBbIBaTb AeATENbHOCTb COTPYAHUKOB 1 peHb dopmanmsosa
06513aHHOCTEl 1 CNyX6bl GPOHMPOBAHNUS N NPOAAXK B (6 yacoB) | HHOe
onpegenexHvne COOTBETCTBMM C NPUOPUTETHLIMK A1 CP HabnwaeHne n
cTeneHm KaHanamu cobITa; OLEeHKa
OTBETCTBEHHOCTU BbISIB/IATb KOHKYPEHTOCNOCOOHOCTb pesynbTaTtos
NOAYNHEHHbIX FOCTMHUYHOIO NpoAyKTa npakTn4ecKoi
paboThl
CTumynmnpoBaHune BblbnpaTtb 3hheKTUBHbIE METOAbI 1 aeHb dopmanmzosa
NOAYNHEHHBIX W CTUMY/IMPOBaHUS M NOBbILEHNSA MOTMBALMN (6 yacoB) | HHOe
peanusauns mep no NOAYMHEHHbIX, 06ecrneyYeHnss ux N0AIbHOCTU HabnwaeHne n
obecneyeHuto nx oLeHka
NOANMBHOCTU pe3ynbTaTtos
npaKkTU4ecKoi
paboThl
KoopanHauus BbINONHATL pernameHTbl CNyXobl 1 peHb
hesaTesibHOCTH 6pPOHUPOBAHUA N NMPOAAX; (6 yacos)
NMOAYNHEHHBIX dpopmmpoBaTb OHA HOPMATUBHBIX W

TeXHUYEeCKUX AOKYMEHTOB C]'I)/)K6bl
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OGPOHMPOBAHWA U NPOAAXK HA COBPEMEHHOM
YPOBHE;

OpraHn30BbIBaTb NOArOTOBKY K paboTe
HeobX0AMMbIX PECYPCOB: KIMEHTCKME 6asbl,
6a3bl NaPTHEPCKMX KOMNaHWIA;

nporpammbl 6pOHNPOBaHKsA, 61aHKN AOrOBOPOB,
61aHKM 3a0BOK, rpadmkv 3ae3na, KapThbl
[ABVXEHNS HOMEPHOro (poHAa, MHbIe PecypChbl 1
3(phekTMBHOIO NX NCNONb30BaHNS;

BECTW TeNleDOHHbIE U NINYHBIE NEPEroBopbI C
K/IMEHTaMW, 3/IEKTPOHHYIO Nepenmcky,
npeseHToBaTb 0OBLEKT NPOAAKN,
OPVIEHTMPOBATLCSA B LLEHOBOW NOSIUTUKE;
npoBoAnTbL 0ByyeHue, nepcoHana cnyxobl
OPOHMPOBaHMA 1 NPOLAX NpMeMaM
3hdEKTUBHBIX NPOAAX

8 B3aumogeiictere co | OcyLLecTB/ATb B3aMMOAENCTBUE 1 1 peHb dopmanmsoBa
cnyx60ii npuema u KoOpAnHaUUWIO AeATeNbHOCTU CNyXObl (6 yacoB) | HHOe
pasmeLLeHuns 1 6POHMPOBaHWA 1 NPOLAXK C APYTMMU OTAENaMM HabnogeHve un
CNyX60W HomepHoro | (cnyx6amu) roCTUHAYHOTO KOMMJiekca OLeHKa
dhoHaa, ApyrMu pesynbTaTtos
oTgenamu NpakTN4YeCKoi
(cnyxx6amn) paboTbl
FOCTUHWYHOTO
KoMnekca

9 MpoBeaeHne Paspab6atbiBaTb 1 NPOBOAUTL BBOAHbIN U 1 peHb dopmanmzoBa
BBOJHOIO U TEKYLLEro | TEKYLLMA MHCTPYKTaX NOSUUHEHHBIX (6 yacoB) | HHoe
WHCTPYKTaXa HabnaeHne n
NOAYNHEHHbIX oueHkKa

pe3ynbTaTtos
NpakTN4YeCcKoi
paboThl

10 | OueHka BbInosHeHUsA | KoHTponnpoBaTtb cObA0AEHNE COTPYAHUKAMM 1 peHb dopmanumiosa
COTPYAHUKaMM TpeboBaHuii OxpaHbl TpyAa B npouecce paboTbl (6 yacoB) | HHOEe
cTaHaapToB paboThl B C/My)kbe 6pOHMpPOBaHMS U NPOAAX; HabnaeHne n
N pernamMeHToB KoHTponuposaTb BbINOMIHEHWE COTPYAHUKAMU oLeHKa
CNyX6bl CcTaHfapToB paboTbl C KIMEHTAMU U pesynbTaTtos
6pOoHMpoBaHUA 1 pernameHToB CnyX6bl 6POHMPOBAHUA 1 MPOAAXK npaxkTU4eCcKom
npoaax AHanM3npoBaTb pe3ynbTaTtbl AeATeNbHOCTH paboThl

Paspab6atbiBaTb NpakTMyeckne pekoMmeHaaLmm

no hopMM1pPOBaHMIO Cnpoca U CTUMY/IMPOBAHUIO
C6bITa FOCTUHUYHOIO NPOAYKTa 418 Pa3/INyHbIX
LeneBblX CErMEHTOB.

11 | BbisiBneHune Bbibupatb 1 onpefenaTb nokasarenn kayectsa 1 aeHb dopmanimsosa
nokasarenei paboTbl CNyx6bl GPOHMPOBAHUSA U NPOAAX, (6 yacoB) | HHOe
KayecTBa paboTbl OnpegensTtb 3EKTUBHOCTE MEPONPUSATUIA MO HabnwaeHne n
CNyX6bl CTUMYNNPOBAHWUIO CObITA TOCTUHNYHOTO oueHkKa
6pOoHMpOBaHUA 1 NPO4YyKTa; pesynbTaTtos
npoaax Pa3pabartbiBatb 1 NpefcTaBnsaTb NpessiokeHus NpaxkTUYeCcKoi

Mo NOBbILLEHNIO 3PPEKTUBHOCTN CObITA paboTbl
TOCTUHWYHOTO NPOAYKTa
BCEro 324 vyaca

10. NHdopmaymnoHHOe o6ecneueHne 06yveHus

OCHOBHbIEe UCMOYHUKU




1.ArabeksaH, W. M. AHrAuiickuiA a3blk Ana cdpepbl 06CnyxmnBaHusi: [TekcT]: yue6GHoe
nocobwue / N. IN. ArabeksH. - M.: MpocnekT, 2015. - 248 c.

2.AkeHTbeBa, C. . OpraHm3aums TYpUCTCKOl MHAycTpun: [TeKCT]: yu4ebHuK ans ctya,.
Yupexgenus cpeg.npodp. obpasosaHusa / C. W. AkeHTbeBa. - M.. M3parenbCKUil LEeHTp
«Akagemus», 2014. - 320 c.

3lroHuapoBa, T. A. AHINIACKMIA A3bIK AN TOCTUHUYHOTO 6u3Heca: [TekcT]: yueb.nocobue
ONSA CTyA. yypexaeHuin Hady. npodp. obpasosaHusa/ T. A. FoHuyapoBa. - 9-e u3g., ctep. - M.:
N3paTenbckuii LeHTp «Akagemus», 2014. — 144 c.

4.T'pnavH, A.[l. Be3onacHOCTb M OXpaHa Tpyaa B cdiepe roCTUHUYHOIO 06CTYXNBaHUA:
[TekcT]: yueb.nocobue ansa cTya. yupexaeHuii cpeg,. npod. obpasosanus / AL, FpuavH. - 2-e
n3g., ctep. — M.: 3gatenbckuii LEHTP «Akagemus», 2013. — 224 c.

5.ExvHa, M.A. BpOHMpOBaHME TOCTUHUUHBLIX YCnyr TekcT]: yue6.mocobue ans CTyA.
yupexaeHuin cpeq. npod. obpasosaHua / M.A. ExuHa. - M3aatenbekuii LeHTp «Akagemus»,
2014. - 240 c.

6.ExuHa, M.A. OpraHusauusi 06C/y)X1BaHWsi B rocTUHMLAX [TekcT]: yye6.nocobre ans
CTYA. yupexzeHuii cpefn. npodp. obpasosaHus /| M.A. ExuHa. - 4-e u3g., crep. — M.
N3paTenbckuii LeHTp «Akagemus», 2012. — 208 c.

7.ExvHa, M.A. Tpuém, pasMelleHne U BbINUCKa rocTeil [TekcT]: yuyebHuK Ans cTya,.
yupexaeHuii cpep.npod. obpasosaHus / M.A. ExuHa. — M.: M3gatenbCkuii LeHTPp «AKagemus»,
2014. — 304c.

8.3aliueBa, H. A. MeHemKMEHT B cepBuUce 1 Typusme [TekcT]: yuebHoe nocobue/H. A.
3anueBa. 2-e n3a., gon. — M.: ®opym,2012. — 368 c.

9.KasHaueBckas, . b. MeHemkmeHT: yyebHuk / . B. Ka3HauyeBckada. - 16-e u3p,.
cTepeoTun. - PocToB-Ha-[oHy: ®eHunke, 2015. - 347 ¢.015. - 272 c.

10.MeTpoBa I.B. MNpaBoBoe M [OKYMEHTaUMOHHOE obecneyeHne npodyecCcnoHasIbHOM
fAesiTeNnbHOCTU [TeKCT]: yueb. nocobue ans CTyq. yupexaeHuin cpes,. npod. obpasosanus / I.B.
MeTpoBa— M.: M3paTenbCckuin LeHTp «Akagemuns», 2012. — 320c.

11.MoneBas, M. B. YnpaBneHue MNepcoOHa/IOM B TOCTUMHUYHOM cepBuce: [TekcT]:
YUYeOHUK AON15 CTyA. ydpexaeHui cpea.npod. obpasoBaHumsa / M. B. [MoneBas. - M.:
N3patenbckuii LEeHTPp «Akagemus», 2014. - 208 c.
12.MpegnpusaTe 06LLECTBEHHOIO NUTaHUA: XypHan. — 2016.-Ne 1,2,4,6
MutaHne n obLecTBO: XypHan. — 2013. - Nel1-8, Ne 2014. -Ne6-10
13.CopokuHa, A. B. OpraHusaumsa o6cnyxmBaHus B rOCTUHUYHBIX U TYPUCTUYECKNX
Komrsiekcax: yue6Huk / A. B. CopokuHa. — M.: MiHdhpa-M,2014. — 1 3k3.

AonosiHumesibHbie UCMOYHUKU:

1. MaBnoBa H.B. AAMWHMACTpATOP TOCTMHWLbI [TekcT|: ydyeb. nocobwe Ans crya.
yupexaeHuin cpepd. npod. obpasoBaHua / H.B. MaenoBa — M.: WN3pgaTenbCkuii LEHTP
«Akagemuns», 2013. — 80 c.

2. PomaHoBa B.A. OCTUHW4YHBbIE KOMMeKCbl. OpraHuszauua u YHKLMOHMPOBaHWE:
[TekcT]: yue6. noco6ue/ B.A. PomaHoBa, [1 ap.]—W3a.2-e. —PocToB H/[: M3aaTtensekuii LeHTp
«MapT»; ®eHukc, 2010. - 221c.: un. — («Typusm u cepsuc»).

3. TumoxuHa, T.J1. OpraHmsauunst agMUHNUCTPATMBHO-X03ANCTBEHHON CAYXXObl FOCTUHMULbI
[TekcT]: yue6Hoe nocobue. —M.: N «®OPYM»: UHOPA-M, 2009. — 256 c.: un. — (Bbicliee
o6pasoBaHue).

4. TumoxuHa, T.J1. OpraHusauusi npuéma u o06CNyXnBaHUS TYpucToB [TeKkcT]: yuebHoe
nocobuve. — 3-e u3g., nepepab. n gon. — M.: N «POPYM»: MHOPA-M, 2013. — 352 c.: un. —
(Bbicliee obpasoBaHue).

HopmamusHO-npasosbie 00OKyMeHMbI

5. TOCT P 53423-2009 Typuctuyeckne ycnyru. FoCTMHUUbLI W OpyrMe cpeacrtsa
pasmeLleHus. TepmuHbl 1 onpegenenvsa. — Been. 2010-07-01. — M.: CtaHAapTUHAOPM,
2010

6. TOCT P 54603-2011 Ycnyrn cpeacts pasmelleHus. O6uue TpeboBaHus K
o6cnyxmeatowemy nepcoHany. — Beeg. 2013-01-01. — M.: CtaHgapTuHdopm, 2013
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7. TOCT P 51185-2008 Typuctckne ycnyrn. Cpefctea pasmelleHuns. O6uime
TpeboBaHuA. — Beeg. 2009-07-01. — M.: CtaHgaptuHdopm, 2009

8. TOCT P 50646-2012 Ycnyrn HaceneHuo. TepMuHbl U onpegenenna. — Beeg. 2014—
01-01. — M.: CtaHpapTuHdopm, 2009

9.TOCT P 50644-2009 Typuctckne ycnyrn. TpeboBaHus no  obecneyeHuto
6e3onacHoCTM TypucTtos. — Beean. 2010-07-01. — M.: CtaHgapTuHcopwm, 2010.

10. 3akoH Poccuiickoii degepauymmn «O 3awmuTe npaB notpebutenein». — M.: MpocnexkT,
2012.

11. O6 yTBepxaeHun [MpaBuMn NpeaocTaBNeHUs TOCTMHMYHBIX YCNyr B Poccuiickoi
denepaumn (C nUsmeHeHnsMM) noctaHoBneHne Mpasutensctea P® ot 25 anpensa 1997 r. N 490
/I pexxum focTyna: cnpaBoyHO-NpasoBas cuctema apaHr.

12. O MuUrpauyuoHHOM YYETEe WHOCTPaHHbLIX rpaxgaH wn vy 6e3 rpaxpaHctea B
Poccuiickonn ®epepaumun: chegep. 3akoH oT 18.07.2006 Nel109 ¢3. — M.: Ocb-89, 2008.

13. O nepcoHanbHbIX AaHHbIX: hedep. 3aKoH oT 27.07.2006 Nel52 (B pen. oT 25 nions
2011 Ne261-93) // Poccuiickas razeta — coegep. Bbinyck. — 2011, — Ne 5538.

14. O npaBOBOM MOJIOXEHUN MHOCTPaHHbIX rpaxkaaH B Poccuiickoi ®epepauun: oenep.
3aKkoH oT 25.07.2002 Ne115-®3. — M.: Ocb-89, 2011.

15. O6 yTBepxAeHUN nopsigka kKnaccugukaumm OOGBEKTOB TYPUCTCKOM WHAYCTPUM,
BK/IIOYAIOLLMX TOCTUHULbI WU WHble CpefcTBa pasMelleHUs, TOPHOMbDKHbIE TPAaCChl, MJISKU:
npukas MuHUCTepcTBa crnopTa, Typu3Ma U MOAoAEXHON nonntukn PO ot 25 sHeapsa 2011 r.
Ne35 // BronneteHb HOpMaTMBHbLIX akTOB hefepasibHbiX OPraHoB WUCMNOHUTENbHOM BNacTu. —
2011. — Ne 14.

16. O6 yTBEpPXAEHUN CcuUCTeMbl Knaccudukaumm TOCTUHWUL, W OPYruxX CPefacTB
pasmMeleHuns: npukas depepanbHOro areHTcTBa no Typuamy oT 21 umona 2005 r.Ne86 //
BronneteHb HOpMaTVBHbIX aKTOB oefepasibHbIX OpraHoB MCMOSIHUTENbLHOM Bactu. — 2005. —
No 38.

17. MoctaHoBneHue MpasutensctBa PP o1 25 anpens 1997 r. N 490 O6 yTBEpXAeHUN
MpaBun npefocTaBneHns roOCTUHUYHBIX Ycnyr B Poccuiickoli ®egepaunmn (C usmeHeHusamm) //
pexum AocTyna: cnpaBoyHO-NpaBoBas cuctema FapaHT.

18. O nopsgke Bblesga u3 Poccuiickon depepaunnm n Bbe3ga B Poccuiickyto
denepaumio [31EKTPOHHbIA pecypc]: deaepanbHbili 3akoH oT 15.08.1996 r (aelicTBytowas
pepakuusa) N 114-®3 // pexxum gocTyna: crnpaBovyHO-nNpaBoBasi cuctemMa KoHcynbTaHT lJtoc.

3/1ekmpoHHbIe 06pa3zosamesibHbIe PecypcChbl

19. lMopTan 0 roCTUHUYHOM 6GU3Hece[DNeKTPOHHbIN pecypc].—http://prohotel.ru— (gata
o6pauleHusa 20.01.2017)

20. Caint Typuctnyeckmne ycnyrn THOMEHCKON 06/1acTM[DNEKTPOHHBIN pecypc]. —http://w-
siberia.ru(gata obpateHusa 20.01.2017)

12. KagpoBoe oGecrneyeHne yueGHO NpakTukn

TpeboBaHUSA K KaZpPOBbIM YC/IOBMAM peasin3almm obpasoBaTesibHOM Nporpammei.

Peanunsauma o6pasoBatesibHOVW nporpaMmbl  obecneyunBaeTcs  PyKOBOAAWMMU U
negarornyeckumy  paboTHMkamn 0ob6pa3oBaTeflbHON  opraHm3auum, a Takke Juvuamu,
npuBAeKkaeMbiM1U K peanu3auuyM 06pasoBaTeflbHON MporpaMMbl Ha YCIOBUAX [PaXAaHCKO-
npaBoOBOro [0roBopa, B TOM 4uc/le U3 4yucna pykoBogutenei n paboTHWKOB OpraHusaLuii,
HanpasneHve [OesATe/IbHOCTU  KOTOPbIX  COOTBETCTBYeT o06nactm  npodyeccroHasibHOM
peatenbHocTn 33. CepBuC, OKasaHue YCNyr HacesieHno (UMewmux CTak paboTbl B AAHHOW
npodgoeccrnoHanbHOl 06/1acTh He MeHee 3 NEeT).

Keanudomkaumnsa negarormyecknx paboTHMKOB 0b6pasoBaTesibHOM opraHvM3aumm Ao/mkHa
oTBeYaTb  KB/IM(PUKALMOHHBIM  TpPebOoBaHWSAM,  yKa3aHHbIM B KBa/IMIUKALMOHHbIX
cnpaBoYHMKax, 1 (UNK) NPOheCCUOHANBbHBIX CTaHAapTax.

Meparornyeckne  pabOTHUMKM  MOJMyYalOT  AOMNOJIHWUTENIbHOE  NpogecCcroHaibHoe
ob6pa3zoBaHue No nporpaMmam noBbILeHns KBasimdmkaumm, B TOM Yncne B hopmMe CTaXUPOBKU
B  OpraHusauusx, Hanpas/fieHVe  [OesATe/IbHOCTU  KOTOPbIX  COOTBETCTBYeT  obnactu
npogoeccrnoHanbHoli 33. CepBuC, OKasaHWe YCnyr HacesieHuo, He pexe 1 pasa B 3 roga C
Yy4eTOM pacLuMpeHuns cnektpa NnpogueccroHasibHbIX KOMNETEHLMIA.

11


http://prohotel.ru/
http://w-siberia.ru/
http://w-siberia.ru/

[ons neparornyecknx paboTHUKOB (B MPMBEAEHHbLIX K LIE/TOYUCNIEHHBIM 3HAYEHUAM
CTaBOK), o0b6ecneymBalMX OCBOEHME Obyvyarwmmmnca npoeccnoHasbHbIX — Moaynen,
NUMEIOLLMX ONbIT AEATENbHOCTU HEe MeHee 3 /IeT B OpraHun3auusix, Hanpas/eHne AesTeslbHOCTU
KOTOpbIX COOTBETCTBYeT 06/1acTu npodyeccMoHasibHO aeAaTenibHocTn33. CepBuUC, OkasaHue
YyCNyr HacefneHuo, B 00Wem u4ucne nejarormyecknx  paboTHUMKOB,  peasiu3yroLmx
06paszoBaTesibHYI0 NporpaMMy, A0/MKHa ObiTb HE MeHee 25 NPOLEHTOB.
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