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1. OBILIASI XAPAKTEPMCTHUKA ITIPUMEPHOM ITPOT'PAMMBI YYEBHOM
JVICIIUTI/TAHBI

1.1. O6s1acTh NpUMeHeHHUsI IPUMEePHO MPOrpamMMbI
Pabouasi mporpamMMa yueOHOW AMCLUTUIMHBI SIBJSIETCSI YaCThbI0 OCHOBHOW 00Opa3oBaTe/bHOU
riporpammsl B cootBeTcTBUM ¢ PI'OC CIIO 1o cneruanbHOCTH 43.02.14 I"'ocTUHUYHOE [e10.

1.2. I.[em: H IUVIdHUPYyeMbIe pe3y/ibTaThbl 0CBOCHUA JUCIUIL/IMHBI:

Kog
IIK, OK

YMmenus

3HaHuA

OK 01

pacrio3HaBaTh nipobiemMy B
npo¢ecCHOHaTLHOM KOHTEKCTe u
aHA/IM3UPOBaTh €ee; OIMpeJessTh 3Tarlbl
peleHus 3aJaum;

COCTaBWTh IJIaH [eUCTBUSI; OTPeesHUTh
Heo0OX0/IMble PeCypChl;

a/ITOPUTMBI BBITIOJTHEHUS pabor B
rpodecCHOHATLHOM U CMEXHBIX 00/1acTsX;
MeTozbl  paboThl B TMPOGEeCCHOHATBHOM U
CMeXHBIX cdepax; CTPYKTypy TIu1aHa [yis
peleHus 3a7ay; MOpPsi/IOK OLIEHKU pPe3y/bTaToB
pelleHust 3a/a4 npo¢ecCHOHaTbHOU
JlesITe/IbHOCTH.

OK 3

BBICTPAaUBaTh
rnpoecCHOHANLHOTO U
Pa3BUTHS

TPaeKTOpPUU
JTMYHOCTHOTO

BO3MO)KHbIe TPAaeKTOPUH MPO(eCcCHOHATBHOTO
pa3BUTHS U caMo00Opa30BaHus

OK 4

OpraHu30BbIBaTh pabOTy KOJUIEKTHBA U
KOMaH/Ibl; B3aMMO/IeICTBOBaTh C
KOJlJIeTaMU, PYKOBO/ICTBOM, K/IMeHTaMH

TICHUXO0JIOTHUA KOJ/I/IEKTHBA,

K 1.1.

T/IaHUPOBATh noTpeOHOCTh B
MaTepuabHbIX pecypcax W IepcoHae
CIyK0 TOCTUHULIBI; oripefiesisiTh
YUC/IEHHOCTh u (byHKI[MOHA/TbHBIE
00513aHHOCTH COTPYJHUKOB T'OCTUHHLIBI

MeTOZbl TUIAHUPOBAaHUSI Tpy/a pPabOTHUKOB
C1y>kObl  (TIpieMa W pa3MelleHus], TUTaHus,
00C/Ty>)KMBaHUSI UM JKCIUTyaTallid HOMEPHOTO
dboHJa); METOUK OTpeje/ieHus TTOTpeOHOCTel
CTy>kObl  TIpUeMa M pa3MellleHusi B
MaTepuaabHBIX pecypcax U repcoHarie;

IIK 3.1.

OLIEHWBATb U IJIAHUPOBATh MOTPEOHOCTH
cnyb TOCTUHUI[BI B MaTepHa/bHbIX
pecypcax ¥ TiepCOHaje; ONpeZessTh
UYMC/IEHHOCTb ~ PAa0OTHUKOB,  3aHATHIX
00C/Ty>KMBaHUEM TIPO>KUBAIOIINX TOCTEMH,
B COOTBETCTBUM  yCTAaHOBJIEHHBIMHU
HOpMAaTHBaMH,

CTPYKTYPy CIyX0 TOCTUHMLBI; METOJUKY
orpeiesieHUst roTpebHOCTeH CITYKOBI
00CIy)kKMBaHUSI W 3KCIUTyaTaliud HOMEpPHOTOo
doHza B  MarepuanbHBIX  pecypcax M
repcoHare;

[IK 4.1.

OLIeHMBaTh U TJIAHUPOBATh MOTPEOHOCTH
CTy>)KO TOCTUHWMILIBI B MaTepUabHbIX
pecypcax W TiepcoHaje; TUIaHUPOBaThb U
MIPOTHO3UPOBATH;

CTPYKTypa M MeCTO pa3/MuHbIX CIyKO B
cucTeMe yIIpaB/IeHUsST TOCTUHUYHBIM
MpeArnpUsATHEM, B3aUMOCBSI3b C  JPYTHMH
To/ipaszie/IeHUsIMU TOCTHUHHLIBI;
(byHKLMOHA/IbHBIE 00513aHHOCTH COTPY/JHUKOB
CITy>KOBI;

K 1.2.

MIPOBO/IUTh TPEHUHTU u
TIPOU3BO/CTBEHHBIN UHCTPYKTaXK
pabOTHUKOB pa3MUUHBIX CIyK0
TOCTUHMLBI;,  BBICTPAWBaThb  CHUCTEMY
CTUMY/IMPOBaHUS W  AUCLUIUIMHAPHON
OTBETCTBEHHOCTH PabOOTHHUKOB CITy>OBI;
OpraHW30BBIBAaTH ~ MpOLieCC  PabOThI
CITY>KOBI;

rpaBWwia  TOBeJleHusi B KOH(UIMKTHBIX
CUTyalMsiX, BO3HHUKAWIIMX B  IpoLecce
(yHKL[MOHUPOBAHUS TOCTUHULBI
(xoH(pMKTHBIE CUTYyaLuu MEXIY
COTpYJHUKaMH TOCTUHMLIBI, MeXay
COTPY/IHMKaMHU T'OCTUHHLbl U TOCTSIMH, MEXIY
COTPYJHMKaMH TOCTHMHMLIBI W  JIeJIOBbIMHU
rnapTHepaMM TOCTUHHLbI, TOCTaBIIMKaMU U
NO/IPSIAUMKAMU).
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IIK 3.2. | opraHu3oBbIBaTh BBITIOJIHEHUE Y | Ka[pOBbI  COCTaB Pa3MMUHbIX  CTYXKO
KOHTPOJTUPOBATh cobsrofieHre | TOCTUHULIB, ero GbyHKLMOHATbHbIE
CTaH/apTOB  KayeCTBa  OKa3bIBaeMbIX | 00SI3aHHOCTH; TpeboBaHus K
yCJIYT COTPYAHUKAMH pa3lUUHbIX CJIYKO | 006CTyKUBarOLL[eMy TiepCoHay;

TOCTUHHLIBI, PAaCCUUTHIBATE HOPMATHBBI
paboThbI FTOPHUYHBIX;

[IK 4.2. | npoBOgUTH o0yueHue, repcoHaaa | MeTOAUKY  IIpOBefleHWs  TPeHUHIOB  [JId
Pa3/IMYHBIX CJTy>KO TOCTUHULIBI repcoHana

IMK 1.3. | KOHTpO/IUPOBaTb pabOTy COTPYJHUKOB | KDUTEPUHU U TrioKa3aTesnu KauecTBa
Pa3/IMUHBIX CJTYyKO TOCTUHULIBI o0CMy)kKMBaHWSI B Pa3/IMUHBIX  CITy»K0ax

TOCTUHUI[bI; OCHOBHble U [IOTIOJTHUTE/bHbIE
YCJIYTH, TIPeI0CTaB/IsieMble TOCTUHULIEH;

IMK 2.3. | KOHTPOJUPOBATh BBITOJIHEHHE | KDUTEPUU U TroKa3aTesu KauecTBa
COTPYAHHUKaMH CTaH/IapTOB | OOC/TYy)KMBaHUS; METOJbl OLIeHKHM KauyecTBa
00C/Ty>KUBaHUS u perjiaMeHTOB | TIPeJ0CTaB/IeHHBIX yCIyT
Pa3/IMYHBIX CITY>KO TOCTHHULIBI

IIK 3.3. | KOHTPO/IUPOBATh BBITMIOJITHEHNE | IPUHLUIMbBI  B3aUMOJEWCTBUS C  JIDYTUMM
COTPYAHHUKAMH CTaH/IaPTOB | C/Iy>)KOaMH ~ OTesisi;  CepBUCHBbIE  CTAHZAPTHI
00C/Ty>KUBaHUST u persiameHTOB | housekeeping (cTaHzapTel 00CTY)KUBaHUS W
pa3/IMYHbIX cy 0 TOCTUHULIBL; | PerJlaMeHTbl  C/IyKObl ~ OOC/Ty>KMBaHUSI U
KOHTPOJTUPOBAThb COCTOSIHME HOMEPHOTO | 9KCIUTyaTalldd HOMePHOTo ()oH/a); KpUTEpUU U
(doHza, BeieHWe JOKYMeHTALUH CTyKObI, | TIOKa3aTeu KauecTBa 00C/Ty)KMUBaHHUSI;
paboTy oOC/Ty)KHBAFOIIIeTo TiepcoHasa o
COOJTFO/IEHUIO TeXHUKU 0e30TacHOCTH Ha
pabouemM MecTe, OKa3aHUIO TIePBOU
TOMOIIIM U [JIeHCTBUM B SKCTPeMasibHOMU
CUTYalUY,;

MK 4.3. | oulenuBaTh  3(PeKTUBHOCTL  pabOThI | KPUTEPUU U METOJbl OLleHKU 3((eKTUBHOCTH
C1y>kObl  ODOHUDOBaHUS W TMPOJAX; | PabOTEI COTPYZHUKOB u CITY>KOBI
oripeieNiiTh 3¢ peKTUBHOCTL | OPOHUPOBAHUS 1 TIPOZAXK;

MEpONpUATUA 10  CTUMY/IMPOBAHUIO
cObiTa TOCTUHUYHOTO MPO/IYKTa;
pa3pabartbiBaTh U MIPeJI0CTaBJISATh
TNIpe/I0KeHUsT 1o TIOBBIIIIEHUTO

3¢bdeKTUBHOCTH COBbITa TOCTHHWUYHOTO
TIPOAYKTa;
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2. CTPYKTYPA U COJAEPXKAHVE YYEBHOU JIVICITUTI/IMHBI

2.1. O6beM yueOHOM AUCHUTUIMHBI ¥ BUZBI yueOHOW paboThl

Buj yue6HOI paboThI O61beM yacoB

O0BeM yueOHO#H JUCIUITTHHBI 100

B TOM 4HCJIe:

TeopeTHUYecKoe obyueHue 64

naboparopHble paboThI

MpaKTUYECKUE 3aHITHUS 36

KypcoBast paboTa (ITpoeKT)

CamocTosiTeTbHasA padoTa

IIpomexyTouHas arrecTanusi: Au(depeHUPOBAHHBIN 3aueT 2




2.2. TemaTHYeCKHi IUIaH U COfiep>KaHHe y4eOHOH JUCIMIT/THHBI

HaumeHoBaHue Copep)xaHue yueOHOro MaTepuasna u ()OpMbI OPraHu3anMH JesATe/IbHOCTH 00yJalouXxcs Ob6bem | OcBauBaembie
pa3fesioB U TeM 4acoB | 37IeMeHThI
KOMIIeTeHI[UH
1 2 3 4

BBepenue 1. Lesns, 3anaun, npegMeT ¥ OCHOBHOe COZieprKaHue [UCLIMILIMHBL, ee MeCTO U POJib B CUCTeMe 2
MOJTOTOBKM PYKOBOAWTeNed U  CIeLUaJMCTOB TOCTUHUUYHOrO OW3Heca; TIOCTpOeHWe W
TM0C/IeJ0BaTeIbHOCTh 00yUeHusl TI0 JUCLIMIUIMHE; OTYeTHOCTD TI0 IUCLUTUIMHE

Paszpies 1. CoBpeMeHHOe COCTOSTHME MHAYCTPHHU rOCTeNpUUMCTBA

Tema 1.1.Acropus | CopepxaHue yue0HOro MaTepHasa

CTAHOBJ/IEHHSA u | 1. ®dopmupoBaHWe U pa3BUTHE MHUPOBOW U OTEYECTBEHHOW WHAYCTPUM TOCTENPUUMCTBA. 9

pa3BUTUA CoBpeMeHHOe COCTOSIHWE W OCHOBHbIE TeHJEHLIMA pPa3BWUTHSI COBPEMEHHOW MHPOBOM U

TOCTMHMYHOIO fesia 0TeueCTBeHHOW FOCTUHUYHOM WHJYCTPHH.

Tema 1.2. Cojep)xaHue y4e0HOro MaTepHuasia

Knaccudukanus u | 1. Knaccudukarms cpeacts pasmeleHust B Poccun 1 3a pybekom. Kpartkasi xapakTepucTHKa

THIIO/IOTUA  CPEeACTB | OCHOBHBIX I'PYHI FOCTHHUL] 2

pasmeinenusi B Poccuu | 2. MexxiyHapo/iHble TOCTMHUUHBIE 1jerd. OCHOBHbIE MOJIE/IM OpraHu3aliy CeTeBOoro OusHeca (B

 3a py0Oexxom T.4. (ppaHIIIK3bl) B TOCTUHUYHOM XO3SIMCTBE WX 3HAUeHue.
Accouuanyy 1 Cor3bl B TOCTUHUYHON WHJYCTPUHU.

Tema 1.3. | CopepxaHue yueOHOro MaTepuasa 4

I'octuanunbie ycayrd | 1. Bugsl yeayr B TOCTUHUUHOM JleATeTbHOCTH, X 0COO@HHOCTH U XapaKTepUCTHKA. ['OCTUHUYHBIN K. 1.2

HUX CTaHAAPTH3aAIUA MPOJYKT: ITOHATHE. HK:2: 2:
2. CraHjapTv3auysl yCIyr: MOHSITHe, LieM M 3afaud. KauecTBO yc/iyry: NMPUHLMIBIL OLIEHKHU. K 3.2
CraHzapThl ¥ KOHTPOJIb KayeCTBa B TOCTUHUYHOM MeHe/)KMEHTe. HK. 4' 2'
TeMaTHKa NPAKTHUYECKHUX 3aHATHH 2 o
1. Amnanu3 TpeGOBaHMH, MMPebsIB/SIEMBIX K PA3/IMUHBIM CPEJICTBAM pa3MelleHusl.

Pa3pen 2. Cucrema ynpasJ/ieHUsi TOCTUHMLIAMHU U IPYTMMH CPeICTBAMH pa3MelleHus

Tema 2.1. | Coaep)xaHue yueOHOr0 MaTepHasia 2

OcobeHHOCTH 1. CymHoCTb, Lend, 3aaud, BUbl MeHe)KMEeHTa Ha TMpeArnpUsTUSIX TOCTUHWUYHOIO CepBHCa.

MeHe/PKMeHTa B | [logxoapl K oripefie/ieHUI0 TOHATHSL «MeHepKMeHT» Llenu U 3aauum yripaB/ieHUsI TOCTUHUYHBIM

UHAYCTPHUU npeAnpusITUEM

rocTenpuuMCcTBa

Tema 2.2. | Cogep)xaHue yueGHOro MaTepuasa 4 [1IK 4.2.
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Teopernueckue 7|
MeT0/|0/I0THUeCcKHe
OCHOBBI yNpaBJ/IeHHs

1. OCHOBHBIE TIOHATHS, KAaTerOpUM W OOBEKThI YIMpaB/I€HUS B TOCTUHWUUHOM MeHeKMEHTe.
[Mpunimne! yripaBneHus. CucTema yripaBieHUsi: CyObeKT, 00BeKT, MpsiMble U oOpaTHbIe CBSI3U.
Opranusaiusi: oHsATHe, BU/bI, Mpr3Haku. @opMasibHasi ¥ HedopMasibHasi OpraHu3aliusl.

2. BHyTpeHHsi1 cpefja TOCTUHWYHOrO rmipeAnpusTus. CucTeMHas MoOJe/b BHYTPEHHUX
TepeMeHHbIX: 1e/I1, 3a[jauM, CTPYKTypa, TeXHOJIOTHH, MepCcoHan. BHellHss cpela TOCTUHUYHOTO
npeanpusTs. [loHATHe, 3HAUMMOCTb, OCOOEHHOCTH BHellHel cpeabl otens. OcobeHHOCTU
BJIMSIHUSI HA TOCTUHHUYHOE TIpeJnpusiTie (hakKTOPOB TMPSIMOT0 Y KOCBEHHOT'O BO3/1eHCTBUS

Tema 2.3. DyHKUMH
ynpasB/ieHUs
TOCTUHUYHBIM
NnpeAnpusATHeM

CopepxaHue yueOHOro Marepuasia

1. ®YHKIMM TOCTUHUYHOTO MEHE/PKMEHTa: TTOHSTHE, BU/IbI, B3aUMOCBsI3b. OCOOEHHOCTU 00LIUX U
crieliuanbHbIX QYHKLUH.

2. TlnaHvpoBaHuWe: TOHsATHe, 3HadyeHWe, Kjiaccudukauusi, (HOpMbl, OCHOBHble CTaguu. Posib
TIAaHUPOBAHUSI B CTPYKTYPHBIX TOZApa3fe/ieHUsX OpraHu3alvii TOCTUHUYHOTO CepBHca. Bubl
r1aHoB. MeTo/IMKa orpe/iesieHust TOTPeOHOCTH CTY>KObl B MaTepUa/IbHBIX PeCypcax U TiepcoHare.

3. OpraHuzauyss U KOOpJWHALUs JesTelbHOCTH TepPCOHasa CTPYKTYPHOTO T0fpa3/e/ieHusl.
@OyHKLYS OpraHv3alvy: TOHATHe, CYIIHOCTb. Pacrnpefenenve 3asau B opraHuzanuu. CylHOCTb
JenerupoBanusi. CoziepykaHre M BU/bI IOJTHOMOUWM Y OTBETCTBeHHOCTH. [1peiesibl MOJTHOMOUMH.

4. Uenu, 3ajaud W TIPUHLUMBI OpraHu3aluyd Tpyja. Popmbl U BUJBI pasfie/ieHUs TpyJAa B
opranu3saruu. CyIHOCTh ¥ BU/Ibl HODMUPOBAHUS TPY/A.

5. OpraHu3alMOHHBIe CTPYKTYPhl yIpaBJeHHUs: TIOHsATHe, TpeOOBaHUsl, TIpeJbsB/isieMble K HUM,
MPUHLIUIBL  TOCTpoeHUs. CTpPYKTypHble TIOfpasfesieHusi, 3BeHbsl U CTYIEeHW YIpaBJIeHMUs.
l'opusoHTanbHOE U BepTUKA/JbHOE pasfiejieHue TpyJa B TOCTUHUYHBIX —[peANPUSITUSX.
B3aumocBsizu ciyk0, 3BeHbeB W YPOBHel TOCTUHWYHOTO TpeAnpHusThs. Buasl U QyHKIH
ypoBHel yrnpaBrneHus. LleHTpanu3anys U JelieHTpanu3anus yrpasieHus. CTPYKTYPY pas/MuHbIX
CJTyKO TOCTUHULIBI ¥ KX B3aUMOCBSI3b.

6. Buzabl opraHM3alMOHHBIX CTPYKTYp yIipaBjieHusi (nuvHedHasi, (yHKL[MOHAa/bHasi, JIMHEHHO-
mrabHasi, [JeBU3WOHA/bHAs, MaTpWUYHAsi, YIIpaB/eHWe TI0 TIPOEeKTy), HX XapaKTepUCTHKA,
TIPeUMYIIeCTBa U HeJJOCTaTKH. THUIOBasi opraHU3allMOHHast CTPYKTYpa OTeJIsl.

7. MoTuBaluss TpyJa Ha TIPeANpPUSTUSX TOCTUHUYHOM cdeprl. [loHATHEe W Ha3HaueHUe
MoTtuBaru. Kpurepun moTtuBaruu (TIOTpeOHOCTH, MOTHBBI, CTUMYJIbI, BO3HAarpaXkJeHue) Tpy/a
TiepcoHasia B OpraHu3alysix TOCTUHUUHOro 613Heca. MOTUBALIMOHHBIN MTPOLiecC.

8. CopeprkaTesibHbIe W MPOLECCYya/TbHbIe TEOPUM MOTHBAIMU UX 0COOEHHOCTH.

9. Oco6eHHOCTH CTUMYJIMDOBaHWS W MOTHMBALIMM T[I€PCOHA/a TOCTHHWUL] W JPYTUX CPeZCTB
pa3Mellienrs. Popmbl MaTepyUaTbHOM M HeMaTepUa/JibHOM MOTHMBALUS MepCOHaaa Pa3/IMUHbIX
cny>k0  roctuHML.  «JIOSZIBHOCTD TIepCOHAsa»: TIOHSATHEe, BH/BIL, (opmupoBaHue. PakKToOpEl,

10

OK 04
[IK 1.1.
IIK 3.1.
[IK 4.1.
IIK 3.2,
IIK 4.2.
IIK 2.3.
IIK 3.3.
IIK 4.3.
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B/IMAIOIIKME Had JIOA/IBHOCTH TIepCOHA/Ia B OCTUHUIIAX. OL[EHKa W IIYTU TIOBBIIIIE€HUA JIOA/TbHOCTHU
repCcoHa/ia TOCTUHUILIBI. IIcrxosiorust KoiieKTUBa

10.  KoHTposb: CyIIHOCTh, Ha3HaUeHHe, BU/bI, OPMBI, ITarbl, 00BEKThI, CyOBEeKThI U MPaBUIa.
@OyHKUMSA KOHTPOJIA B CUCTeMe YIMpaB/ieHUs CTPYKTYPHBIM TMOJpa3jefeHleM TOCTUHUUHOTO
npenpusaTUs. [JJokyMeHTanbHOe o(opM/ieHre UTOrOB KOHTPOJISi B TOCTUHUUHBIX MPeANPUSTHSIX.
Kputepuu 1 MeTo/1bl OLIeHKH 3P GeKTUBHOCTUA PabOThI COTPYJHUKOB U CJTYKObI

TemaTuka NpaKTUYeCKHUX 3aHATHH 12
1. PaspaboTka TmlaHa W ompefesieHWe liefield  AeATeNbHOCTH  CJTYy>KObl  TOCTUHUIIBI 9
(cTpyKTYypHOro nozipasfiesieHus1) TOCTUHUYHOTO MpeANpUsITHSI.
2. Tloctpoenue pepeBa Leseil. IlnaHupoBaHMe MOTPeOHOCTH B MaTepHalbHBIX pecypcax u 9
TIepCOHaJsIe CITY>KObI
3. Pa3paboTka 3aZlaHHOM OpPraHU3al[MOHHON CTPYKTYPbI TOCTUHHMIIBI.
(opraHu3oBbIBaTh pabOTy KOJUIEKTHBA W KOMaH/bl; B3aUMO/IeHiCTBOBaTh C KOJUIeTaMH, 2
DYKOBOZICTBOM, K/IMEHTaMH)
4. BroisiBneHue noTpebHOCTelf M MOTUBOB TIOBeJieHUsI TlepCOHAana TOCTUHUYHOTO TIPeATIpPUSITHS
OtpaboTKa MeTOAMKHU BbISIB/IEHHS] IOTPeOHOCTel ¥ MOTUBOB TIOBe/[eHUs TIepCOHasa CTPYKTYPHOTO ’
ro/ipasziesieHysi FOCTUHUYHOIO TpeArNpUsaTUs U MOArNOTOBKA MHWBH/Ya/lbHbIX PeKOMeHAalui 10
TIOBBILLIEHUI0 MOTHBALIMU K TPYAY
5. PaspaboTka riporpammbl (/OpMHUPOBAHUS JIOSTTbHOCTH TIepCOHaa CTPYKTYPHOTO TIoApas/iesieHust ’
TOCTMHUYHOI'O NIPeJIIPUATHS
6. CocTaBneHue Ij1aHa - CXeMbl NTPOBe/IeHUs] KOHTPOJIS B 33ZlaHHOM CTPYKTYPHOM IO/paszie/ieHhn 9
OpraHM3aLM TOCTUHUYHOTO Ou3Heca. OnieHKa 3pdeKTUBHOCTH paboThI CITY>KOBI.
Tema 2.4. | Cogep)xaHue yueGHOro MaTepuasa 8 [IK 3.2.
Koopaunanus 1. Metoabl ympaBieHUs: TOHATHe, Kiaccu(UKalys, B3aMMOCBA3b M B3aWMO03aBUCHMOCTb. [IK 4.2.
JesATe/IbHOCTH XapakTepucTUKa S5KOHOMUYECKHX, OpPraHM3alMOHHO — PpaCloOpsiAUTeNbHbIX W COLMANbHO —
nepcoHasia TICUXOJIOTUUECKUX MeTOZOB yIpaB/jieHus. AITOpUTM TIPOBeJeHUs BBOJHOTO U  TeKYILero
CTPYKTYPHOI0 WHCTPYKTa)ka MOJUYMHEHHBIX.
NoApa3je/eHust 2. JlupepctBo: ToOHATWEe W Tipupoja. PopmanbHOoe W HeopManbHOE /UAepPCTBO. Teopuu
TOCTHHMLIBI muaepcTBa JIMYHOCTHBIE KaueCTBa YCIELIHOTO PYKOBOAUTE s MO/ipa3/ie/ieHusl.
3.BniacTh U B/MsiHMe: TIOHATHE, (OPMBI, UICTOYHUKU. banaHc BacTu.
4. Crtuiu pYKOBOJCTBAa: TIOHATHe, Kiaccuukaims, BuAbl. @DakTopel, BAWAIOLIME Ha
(dhopmupoBaHue CTUIs yripaBiaeHUs. D(O(PeKTUBHOCTb pa3/IMUHbIX CTU/IEM YIIpaB/ieHusl.
TeMaTuKa NpakTUYeCKHUX 3aHATUH 2

1. PelleHue CUTYallMOHHBIX 3a/lau Ha oOmpe/ie/ieHHe CTWIeW yIpaB/eHusl, CIoCO0O0B BJIUSTHUS
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DYKOBOJUTE/IsI Ha TIOAUMHEHHBIX W OINTHMa/lbHBIX IMyTeH TMOCTPOEHUsI B3aWMOOTHOIIEHUM C
MOUMHEeHHBIMA. [10CTpOeHHe CHCTeMBbI CTUMYJ/IMPOBAHUS U JUCLUTUTMHAPHOM OTBETCTBEHHOCTH
pabOTHHMKOB

Tema 2.5. CBs3ywoujue
MpoLecchbl B
yIlpaB/ieHHHU

CopepxaHue yueOHOro Marepuasia

1. YrpaBieHUeCKWe  peIleHusi: TMOHATWe, BHAbL. Tumbl  peineHuid. TpeboBaHus,
ripeJbsiB/isieMble K yIpaB/eHUeCKUM pellleHusi. MeTogbl W YPOBHH TIPUHSTUS —PeIIeHH.
ParyioHa/ibHOE pellleHre W 3Tarbl ero pa3paboTkv Y c/IoBUS 3(GGEKTUBHOCTA YIIPaB/IeHUECKUX
pellieHui B TOCTUHUYHOU cdepe. OpraHu3saliysi U KOHTPOJIb 3a UCTIOJIHEHWEM pelleHU.
(anropuUTMBI BBITIOJIHEHHMST paboT B MpodeCcCHoHaIbHOM U CMEXHBIX 00/1aCTsIX; METOZbI paboThl B
ripodheCcCOHATBHON U CMEXHBIX chepax; CTPYKTYpY TUlaHa AJisi pellieHUs 3a/1ay; TIOPsiIoK OLIeHKU
pe3y/bTaToB pellieHHs 3a/jau podecCroHaIbHOM /1esiTe/IbHOCTH).

2. KoMMyHMKaluu B yrnpaB/ieHUM TOCTUHUUHBIM NpeAnpustieM. [ToHdTHe, BU/jbl KOMMYHUKALWH.
KoMMyHUKaIIMOHHBIe KaHalbl M MX XapaKTepUCTUKU. KOMMYyHMKaIIMOHHBIM Tiporiecc. Bubl
ynpasJieHueckolr nHbopMaiuu. 3ddeKTrBHass KOMMYHUKALMSI.

3.[lenoBoe ob1ijeHMe. YTipaBieHueckoe oOlleHre: TIOHsATHE, POJib, GOPMbI, GYHKLIMH, Ha3HaUeHHUe.
OTuKa fenoBoro obieHus. Y cnoBus 3¢dekTrBHOro 061ieHusi. OcobeHHOCTH U TIpaBH/ia Be/leHUsI
JieJIOBBIX Oecei, COBeljaHui ¥ reperoBopoB. TexHUKa Tese)OHHBIX I1€PErOBOPOB.

TeMaTHKa NPAaKTHYeCKUX 3aHATHH

1. PellleHre CUTyallMOHHBIX 3a/jau 0 TIPUHSATUIO YIIpaB/ieHUECKUX pelleHU CBSI3aHHBbIX C
aHA/TU30M pe3y/bTaTOB [IeATEJIbHOCTH CIY)KObl TOCTMHHUI[BI W BBISBJIEHHEM TOTPeOHOCTH B
MaTepHasibHBIX pecypcax U repcoHarie.

(pacrio3HaBaThb TipoOsieMy B TMPOQeCCHOHATBLHOM KOHTEKCTe W aHaIM3MpOBaTh €e; OIpeesisiTh
3Taribl pellieHysl 3a/laui; COCTaBUTh TJIaH [IeMCTBUSI; ONpe/ielIuTh HeoOX0JUMble pecypchl)

2. Pa3paboTKa yrnpaB/eHueCKOro PelieHus ¥ ero MpUHSITHe

OK1

Tema 2.6. YnpasieHue
OpraHu3alOHHbIM
NoBe/leHueM

CopepxaHue yueOHOro Marepuasia

1.Karteropuu pyKOBOAMTE/TEM TPEATIPUSATHS TOCTUHUYHOIO XO35HCTBa, KBa/TM(UKALMOHHbIe TpeOOBaHMs K
HAM ABTODHWTET, UMU/DK, TIpaBU/Ia CTy>KeOHOr0 TIOBe/leHUsI PYKOBOAWTe s 3aZaur, 00s13aHHOCTH
U OTBETCTBEHHOCTb PYKOBOJWTENS 3a KauyeCTBeHHbIe pe3y/bTaThbl PabOTHI TOJpaszeneHust
TOCTHHMLIBL

2.CaMOMeHe/DKMEHT:  TIOHSITWe, 3HaueHWe B pabore pykoBogwTess. IlnaHupoBaHue pabOThI
MeHe/)Kepa. Bo3MOKHbIE TpaeKTOpuM Tpo()eCCHOHANMbHOTO pa3BUTHSI W CaMooOpa30BaHUs.
3aTpatel U ToTepu pabouero BpeMeHU. OCHOBHBbIE HArlpaB/ieHHS] COBEPIIEHCTBOBAHUS TPYZA.
Opranu3aiusi pabouero Mecta pyKOBOAUTE/ISi CTPYKTYPHOTO TIOZIpa3/ie/ieHusl.

OK 01
OK 03
OK 04
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3.KoHbuKThL: MOHATHE, KIacCU(pUKalLUs, TTPUUMHBI BOSHUKHOBEHUS], CTa/Iud Pa3BUTHs, METO/IbI
yrpaBJieHUsl.

TunuuHble KOH(IMKTHbIE CUTyalldd B OpraHu3alusx TOCTMHUYHOTO cepBuca. [IpaBuna
NoBe/leHHs1 B KOH(IMKTHBIX CUTYyaLUsX.

Crpecc: mipupofia U NpUUMHBL. B3anMOCBs3b KOH(UIMKTAa U cTpecca. MeTozbl TpeaynpexieHust
CTPeCCOBBIX CUTyaLUi

TemaTuka MNPAKTHYIECKHUX 3aHATHHI

1.CocraBneHre TIaHa OpraHM3aliyd JIMYHOW paboTel MeHemkepa (TIOCTPOeHHE TPAEKTOPHUU
npo()eCCUOHAIBHOIO U IMYHOCTHOIO Pa3BUTHS)

2. PellleHre CUTYallMOHHBIX 3aflau MO BBIXOAY U3 3a/laHHOW KOH(MIMKTHOW CUTyaldd W TIO
orpe/ie/ieHUI0 MyTel NpeynpeX/ieHHsl CTPECCOBBIX CUTYaLUil.

Paspgen 3. YnpaB/ieHue nepcoHa/IOM CTPYKTYPHOrO nojpas/ie/ieHusi TOCTUHUYHOI0 NpenpUuATHS

Tema 3.1. ITogxoabl K

CopepxaHue yueOHOro MaTepuasia

YKOMII/IEKTOBAHUIO 1. TlonsiTus: mepcoHas, yrpaBjieHue nepcoHasoM. Llenu, (yHKLMM W NPUHLMIIBI YIIpaBIeHUs
CTPYKTYPHOIr'0 nepcoHasnoM. YesnoBeueckui (akTop B TOCTMHUYHOM [iesTe/lbHOCTU. KaTeropuu mnepcoHana
MoApa3sje/ieHus rocTuHuLbl. OCHOBHBIe TpeOOBaHUs K MepPCOHANy FOCTUHULILL. Po/ib KOPpNMOpaTUBHON KY/IbTYPHhI
TOCTHHHIIBI B oOpraHM3anuu padoTbl mnepcoHana rocruHUIBL. KopriopaTuBHasi KyJsbTypa: IOHSITHE, K 1.2.
paboTHMKaMu CYLL[HOCTb, 11eJ1b, 3a/ja4l, (QYHKLMH. [IK 2.2.
Heo0xo Mo 2. Cy1HOCTS, Lie/Id U 337,a44 KaJIpoBOro IiaHupoBaHud. [lnaHupoBaHue pacxo/0B Ha IepCcoHall. IIK 3.2.
KBa/Mbukanuu. HopmupoBaHye 1 yueT UrCIeHHOCTH TepcoHasia. MeToIuKH orpe/iesieHusi ToTpeOHOCTel Cy>KObl [IK 4.2.
TOCTUHMIBI B MaTepHa/bHbIX pecypcax U IepcoHase
TemaTHKa NpakKTHYeCKUX 3aHATHH
1. TlnanupoBaHWe KayeCTBEHHBIX U  KOJMUECTBEHHbIX TIOTPeOHOCTE  CTPYKTYPHOTO
nojpasfie/ieHusi TOCTMHULIBIL B TPYJAOBBIX pecypcax. OrmpezesneHue 4YUCIeHHOCTU U
(YHKIMOHAJTBHBIX 00SI3aHHOCTeN COTPYJHUKOB
Tema 3.2. Haiim wu | CojepxaHue yueOHOro MaTepuasia ITK 1.2,
oréop KaapoB aus | 1. IIpoueaypa orbopa, HaiimMa mepcoHana. Kpurepuu, MeTofibl U TEXHOJIOTMH OTOOpa M HaiimMa I1K2.2.
npeAnpuATHN cdepsl | MepcoHana B rOCTUHUYHOE MpeanpusTre. VICTOUHUKY U CrIocO0ObI TIPUBJIEUEHHs TIepCOHaIa. I[IK 3.2, IIK
roCTenpuUMCTBa 2. KeanmudukanyoHHble TpeOoBaHUs. MeTo[bl JUAarHOCTUKU TMPO(eCCHOHAIbHON TPUTOJHOCTH 4.2. OK 04

paborHukoB. Habop mepconana: moHsiTWe, BUJbI, MeTOAbL. BbicBOOOXK/eHWe, YBOJIbHEHHWE U
TeKy4eCTb KaJIpOB.

TeMaTHKa NPAaKTHYeCKUX 3aHATHH

1.  OrmpegeneHrie COOTBETCTBUS JIMUHOCTHBIX, JI€/IOBBIX U TIPO()eCCUOHATBHBIM KaueCTB UCTIONTHUTE]IS,
TpeOOBaHUsIM, TIPETbSIB/ISIEMBIM K JIOJDKHOCTH.
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2. AHanu3 cocTaBa JIMUYHOCTHBIX KaueCTB, He JKejlaTe/JIbHbIX /I ITepCOHAJ/Id I'OCTUHHUIIbL

Tema 3.3. Agantanusa | Cogep)kaHue y4yeOHOro MaTepHasia ImK 1.1, IIK
nepcoHasia B |1 ApanTanysa nepcoHasa: TMOHATHe, BUZAbl. OCHOBHbIE MepOIPUATHS 10 afanTalid HOBBIX 2 2.1.
rOCTUHHULIAX CcOTpYy/iHUKOB. [IporpamMma ajilantaljuv COTPYAHUKOB B rOCTHUHHLIE. VM crbITaTe/IbHBIN CPOK. K 3.1., IIK
TeMaTuKa NPpakKTUYECKHUX 3aHATUH 9 4.1.
1. Pa3paboTKa nporpamm afanTtaljiv COTPYAHUKOB B TOCTUHUILE
Tema 3.4. Ounesnka | CogepxaHue yue0HOro MaTepHuasia K 1.3.
AeATe/IbHOCTH 1. Uenmu m meToabl onjeHKM paboTel mepcoHana. CraHapTbl KauecTBa Tpyfa. OljeHOUHbIE IIK 2.3.
nepcoHasia TeXHOJIOTUU. LleHTpbI OLleHKH KBaiv(UKaluii: Ha3HaueHWe, poJib. TpeboBaHus, TperbsB/sieMble K 4 [IK 3.3.
rOCTHHMLBI JleI0OBBIM,  JIMYHOCTHBIM, MOPAa/bHO-ITUUECKMM KadyeCTBaM  DPYKOBOJWTeNSI  CTPYKTYPHOIO I1IK 4.3.
riozipaszienieHvisi. MeTo/iyiKa OLieHKH KaueCTB MeHe/Dkepa.
2. AtTectauusi: 1eJi1, 3a[jauu, MPUHLIMIIB], GYHKLIMH, IPOLelyPhl U METO/IbI.
TemMaTUKa NPaKTUYeCKUX 3aHATHH
1. AHanu3 mipolielypbl OLIEHKA M aTTecTal[iu MepcoHasa B rocTuHMLle. PaspaboTka KputepueB 2
OLIEHWBAHUsSI COTPYAHUKOB PA3/IMUHBIX CJTY’KO TOCTUHULIBI
Tema 3.5. O0yuenue u | Copep)kaHue yueOHOro MaTepuasia K 1.2.
pasBuTrHe 1mepcoHasa | 1. OOyueHWe COTPY/JHUKOB: L€/, BHUABI, (OPMBI U MeTO/bl OOyuUeHHs, HCIO/b3yeMble B IIK 2.2.
TOCTUHHLBI rOCTUHUYHOM Ou3Hece B Poccuu 1 3a pybexoM. OrieHKa 3¢ ¢deKTUBHOCTH 00yueHUs TiepcoHana B 4 IIK 3.2.
roctyHuLax. IlpodeccroHanbHO — [O/KHOCTHOE TPOJBI)KEHHWEe M TOCTPOeHHe Kaphephbl B [IK 4.2.
rOCTUHUYHOM Ou3sHece. [TpuHIMITBI HOpPMHUPOBaHUS KaJ[pOBOTO pe3epBa
TemaTuka NpaKTHYeCKHUX 3aHATHH
1. Anamu3 cuctembl oOyueHHsi YW pa3BUTUs TlepcOHana B roctuHuie. CpaBHUTeIbHas
XapaKTepHUCTUKA OCHOBHBIX (popM 00ydeHHs TepcoHasia B rocTHHHUIle. Pa3paboTka mMepornpusiTuii 2
o BeIOOpYy dopm oOyueHusi (IIpoBeJjeHHE TPEHHWHTOB UM ITPOM3BO/CTBEHHBIX HHCTPYKTaXKel),
COCTaBJIEHUIO TVIAHOB Kapbepbl, Pa3BUTHIO KOMITETEHLIMU. AHaIN3 KOHKPETHbIX CUTyalui
KypcoBoii npoekT (pabdoTta) (He mpegyCMOTpPEeH) -
Bcero: 100
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3. YCJIOBUS PEAJTU3AITAY ITPOTPAMMbBI YYEBHOM U CITUIL/TNHBI

3.1. [ns peanu3auyuul TMPOTrpaMMbl y4eOHOW AWCIUIUIMHBI MEHe[)KMEHT U yIIpaB/IeHHe

TIePCOHA/IOM B TOCTHHWUYHOM CEpBHCE [JOJDKHBI ObITh TMPeAyCMOTPeHbI C/IeAYIolHe ClieljdaabHbie
TIOMeLL[eHUSI:

KabuHeT «MeHe/pKMeHTa 1 YTipaBJieHUsl TTepCOHA/IOM», OCHAIlleHHbIN 000py/j0BaHHEM:
- yueOHbIe MeCTa 0 KOJIMYeCTBY 00yJaroluxcs,
- pabouee MecCTO TIperio/iaBaTe’is,
- WHTepakKTHBHas JocKa (yueOHast JoCKa),
- TeXHUYeCKue CpeJCTBaMH 00yueHus:
- TIepCOHaJIbHbIe KOMITBIOTEpHI,
- MyJIbTUMeJHIiHOe 000py/[0BaHHe.

3.2. Iln¢opmariuoHHoe ofecrieyeHHe peaan3aniy MporpaMmbl
[nst peanu3anuu iporpammbl 6ubmoTeuHsiii oy oOpa3oBaTenbHON OpraHM3alvy JI0/DKeH

UMeTb TleuaTHble W/WIW 37eKTPOHHble o0Opa3oBaTe/bHble U HWHGOPMALMOHHbIE DPeCcypChl,
PeKOMeH/IyeMbIX [I/IsI ICTI0/Ib30BaHMsI B 00pa3oBaTe/IbHOM Iporiecce (B CyJae Hamddus)

N

®

3.2.1. IleuaTHbIe M3aHNA

HementbeBa C. B. OrenbHbIi MeHeMKMeHT: YyueOHoe rmocobue/C.B.[lemeHTheBa/
N3paTensctBo TOMCKOTO MOMTEXHUUECKOTO yHHUBepcuTeTa, 2015

H.B. ImutpueBa, H.A. 3aiitieBa, C.B. OrHeBa, P.H. Y1iakoB. 'oCTUHUYHBIA MeHe)KMeHT:
YuebHoe nocobue - M.: Anbpha-M: HUL] UHOPA-M, 2015.

3aiitieBa H.A. YrmipaBieHue TiepcOHa/IOM B TOCTUHHIAX: yueb. mocobue. — M.: ®OPYM,
2015.

[Tonesast M.B., TpetbsikoBa A.H. MeHe/p)KMeHT U yripaB/ieHUe [1epCOHa/IoOM B TOCTUHUYHOM
cepBuce. YueOHUK /1Sl CTYA. YUpeXAeHu cpefiHero rpog. Obpa3oBaHus — 2-e U3f. CTep. —
M.: N3parenbckuii LieHTp «AKajeMusi», 2018.

ITonesass M.B., TpetbskoBa A.H. YmpasneHue nepcoHajioM B TOCTUHUYHOM CepBHUCe.
YueOHUK [Jjis CTY[. yupeXXAeHuit cpefHero npod. obpasoBanus.-M.: V3naTenbCKuil LIeHTP
«Axazemus», 2014.

5. oz pen. A. A. @enynvHa. ['oCTUHUUHBIN MeHe/PKMeHT: yueOHoe TiocoOwe /
KOJIJIEKTUB aBTOPOB ;— 2-e usf., crep. — M. : KHOPYC, 2016

A. 1. Uypgnosckuii, H. B. Kopones, M50 E.A. I'aBpunoBa, M. A. JKykoBa, H. A. 3aiiueBa.
MeHemkMeHT Typu3ma : yueOHUK — M. : depepanbHOe areHTCTBO 110 Typu3my, 2015.

HopmaTnBHO-IpaBoOBbIe aKThI:

Tpynosoit Kogekc Poccutickoii @egeparyu. — M., 2015.

['OCT P 51185-2014. Typucrtckue ycayru. Cpeacta pa3mertieHusi. Obie TpeGoBaHus.
I'OCT P 53423-2009. Typucrckue ycnyrd. ['oCTUHULBI ¥ pyryde CpejCcTBa pa3MelleHUst
TypuctoB. Tepmunsel u onpegenenusa. 'OCT P 54603-2011. Ycayru cpefcTB pasMellieHHUs.
OO011ue TpeboBaHUs K 00C/Ty>KUBAOIIIEMY TIepCOHAY.

['OCT P 54606-2011. ¥Ycayru masnbix cpefcTB pa3merrienusi. O0ime TpeboBaHus.

'OCT P 54599-2011. Ycnyru cpeactB pasMelnieHusi. O6ijue TpeGoBaHUSI K ycC/iyram
CaHaTOpHeB, IAHCHOHATOB, L{EHTPOB OT/bIXa.

'OCT P 55319-2012. Ycayru cpeAcTB pasmeleHus. OO6iuue TpeboBaHMs K
CrieL{MaivM3MpOBaHHbIM CpeZiCTBaM pa3MellleHusl.

'OCT P 55817-2013. Ycayru cpeacTB pasmeleHus. OO6iuque TpeboBaHMs K
VH/IMBU/lya/lIbHbIM CPeJiCTBaM pa3MelleHusl.

I'OCT P 56184-2014. Ycnyru cpeacts pa3melijeHusi. Obiiue TpeboBaHUS K XOCTe/IaM.
[ToctanoBnenue IIpaButensctBa P® ot 9 okrsabpsi 2015r. Ne 1085 «O6 yTBep>kaeHUH
[TpaBus nipefjocTaB/ieHUsl TOCTUHUUHBIX yCIyT B Poccuiickor ®eepanumn».
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10. TIpuka3 MunnctepctBa KyabTypbl PO ot 11.07.2014r. Ne 1215 «O06 yTBepKieHUN TIOPsijKa
K1accupuKau 00BEKTOB TYPUCTCKOW WMHAYCTPUM, BK/IFOYAOLIMX TOCTUHULIBI U HHbIe
CpefcTBa  pasMellleHus,, T[OPHOJIbDKHbIE  TpacCbl W IUISDKM,  OCYILeCTB/IsIeMOU
aKKpeJIUTOBaHHbIMU OPraHU3aLUsIMU».

11. Tlpuka3 MwunucrtepctBa KyabTypbl P® ot 29 ampens 2015r. Ne 1340 «O6 yTBepKAeHUH
TOpsifIka aKKpeAWTallUM OpraHM3alyi, OCYIIEeCTB/SIOIUX KilacCU(UKaLuilo 00HeKTOB
TYPUCTCKOM HWHAYCTPUM, BK/IOUAIOLIMX TOCTMHULBI W HHblEe Cpe/CTBa pa3MelleHus,
TOPHOJIBDKHBIE TPACChI, TJISKU».

12. Tlpuka3 Mun3gpaBcorpassutis PO ot 12.03.2012 N 220 «O6 yrtBepxzenuu EauHoro
KBa/IM(MKALIMOHHOTO CIPaBOYHMKA [O/DKHOCTEM DYKOBOJAWTENel, CIelyaqucToB U
cyKaumx, pasgen «KBanmupukalyMoHHbIE XapaKTePUCTUKU JIOJDKHOCTeM pPabOTHHKOB
opraHu3auuii cepsl TyprusMa» (3apeructprupoBaHo B Muntocte PD 02.04.2012 N 23681)

KypHansbI:

Orenb

I'octuHMuHOE femo

['ocTuHMLBI ¥ pecTOpaHbl

IIats 3Be3n

Kagpogoe peno

HRMagazine

Ynpags/ieHre epcoHaIoM

YnpaBsieHue yesi0BeYECKUM TTOTEHLIUAIOM

PN A W=

3.2.2. D/1IeKTPOHHBIE U3aHMA (3/IEKTPOHHBIE PecypChl)

Poccwmiickasi 'ocynapcrBenHasi bubmoreka. @opma fgoctyma: http://rsl.ru

[Tporpammbl TI0 obecrieyeHuto Tiofbopa W yrpaBieHWs Kazapamu. dopma jocTyrma:

http://www.podborkadrov.ru;

3. CoobiectBso HR-menemkepos. @opma poctymna: http://www.HR — portal.ru;

4. TIpodeccuoHanbHbll caiiT st HR: KHUTH, MHpOpMAaLUst 0 ceMUHapax U TpeHuHrax. dopma
nocrtyma: http://www.hrc.ru;

5. Hoeoctu, cratey, ¢GopyM, [eI0npou3BOACTBO, MOAOOp TIepCoHana, aHAJIMTHUeCKHe
MaTepuanbl — [/ MeHe[)KepoB Mo mnepcoHany. Popma gocrtyna: http://www.kadrovik-
praktik.ru;

N =

6. CraTb 1O aKTyaJbHbIM TIpoOJieMaM yrpaBjeHuss TiepcoHasioM. dopma /JoCTyra:
http://www.hro.ru.

7. JKypHan o kagpoBom MeHe/pkMeHTe Hrm.ru. @opma fgoctymna: http://www.hrm.ru;

8. DnekrtponHsbIii xxypHan HR-Journal. ®@opma goctymna: http://www.hr-jornal.ru;

9. [Menoroii unTepHeT-KypHan TexHosorus ycrexa. ®opma gocrtyna: http://www.pplus.ru.

10. CripaBounasi mpaBoBasi cuctemMa «KoHcynbTanT ILmroc» / mpaBOBble pecypchl; 0030p

V3MEHeHUN 3aKOHOJaTe/bCTBa; aKTya/lu3WpoBaHHas cripaBovyHas uH@opmauysa. Popma
noctyma: http://www.consultant.ru

11. CnipaBouHasi mpaBoBasi cuctema «I'apaHT» / MpaBOBbIe PeCypChl; 3KCIEPTHbIe 0030pbI U
OLleHKa; MpaBOBOM KoHcanTUHT. PopMa AocTyra: http://www.garant.ru

12. DnekTponHbiii pecypc «MeHemkmeHT B Poccuu u 3a pybekom». Pdopma jocTyra:
http://www.mevriz.ru/

13. OnekTpoHHbIi pecypc « DKOHOMUYECKUH MopTam» dopMa JOCTya: Www.economicus.ru

14. Onektponneili  pecypc «®PemepanbHbI  00pa3oBaTeNbHBIM  TOPTal  «DKOHOMMKA.
Coumonorusi. MeHepkmeHT». PopMa focTymna: www.ecsocman.edu.ru

15. HayuHasi sneKTpoHHasi OMO/IMOTeKa — IOCTYTHbI 3/IEKTPOHHbIE BEPCHUM CTAaTeM >KypHAJIOB.
dopma pocryna: http://elibrary.ru/defaultx.asp -



http://rsl/
app:exechttp://www.economicus.ru
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16. AgMuHUCTpaTUBHO-YMpaB/IeHUeCKUH TopTan «MeHe[KMEeHT M MapKeTHHI B OH3Hece».
dopwma gocrtyna: http://www.aup.ru/library/ -

17. ObunmanbHblii caT MexxayHapoJHOH opraHu3aluu 1o craHgaprtusaiuu MCO. ®opma
jJoctyta: http://www.iso.ch

18.Bce roctununpl MockBel u Poccum, omucanue, TesedOHbI, YCIyrM OpPOHUPOBAHUS
roctuHull. Popma goctyna: http://www.all-hotels.ru/ -

19. BcemupHble HOBOCTH, CTAaTHCTHMKA, OrepaTHBHas HH(popMalysi B cepe TOCTUHUYHOTO
ousHeca. ®opma poctyma: 10. http://www.prohotel.ru/

20. TToptan npodeccroHanoB rocTHHUUHOTO OusHeca «Frontdesk.ru». ®opma mocrtyna: http://
www.frontdesk.ru/

21. PoccuiicKast rocTMHHYHAsK accoruarust. ®opma goctyma: http://www.rha.ru/ -

22. ®epepaliys pecTopaTopoB U oTebepoB. ®@opMma foctyra: http://www.new.frio.ru/

3.2.3. lono/IHUTe/IbHbIE HCTOYHUKH

1. Baymrapren/I.B. CraHjapTu3anysi ¥ KOHTPO/Ib KaueCTBa TOCTUHUYHBIX YCIyT: YueOHUK. -
N3patensctBO: Akagemusi, 2015. 2. Hdextsaps [.M. Metposorus, cTraHaapTusalus U
ceptrdukanys: YueoHoe nocobue. M3parensctBo: «KYPC, MHbpa-M», 2015.

2. BunorpazoBa M.B. Opranu3aijus ¥ IUIaHUPOBaHHWE [eATeJbHOCTH TMpeArpUaTHil chepbl
cepBuca (8-e uzgmanue) [DneKTpOHHBINA pecypc]: yuebHoe Tocobuwe/ BunorpamoBa M.B.,
[TanuHa 3.11.— DneKTpoH. TeKCToBbIe fAaHHble.— M.: lamkos u K, 2015

3. [ewineka A.B. YmpaBneHnue mepcoHanoMm: YuebHuk. M.: «J[lamkoB u K», 2015.
OneKTPOHHbIN pecypc: DneKTpOHHO-OMbMoTeYHast cucrema
http://e.lanbook.com/books/element.php?pll cid=25&pl1_id=966

4. Ixym T.A., Jenucoa H.U. OpraHuzanusi TOCTHHUYHOTO XO035IHCTBa: yueGHOe mocobue. -
M.: Maructp: Uudpa-M., 2015. - 400 c.

5. Hcaes, P. A. OcHOBbI MeHeKMeHTa [DieKTpoHHbIN pecypc] : YueOnuk / P. A. Ucaes. -

M. :M3patenbcko-ToproBasi Kopropauus «JlamkoB u  K°», 2015. - 264 c. -
http://znanium.com/catalog.php?bookinfo=414940
6. Kupmosa E.H. MeHepKkMeHT rOCTerNpuMMCTBa = PeKOMeHZ0BaHO YUeHbIM COBETOM

WNHcTyuTyTa Typr3Ma U pa3BUTHSI PbiHKAa ['0Cy/JapCTBEHHOTO yHMBEpPCUTETa YIpaB/ieHHUsl B
KauecTBe y4eOHOro 1mocobusi [jisi CTy/IeHTOB BY30B, OOyUarOIMXCsS TI0 CITeL[HaTbHOCTSIM
«MeHeP>KMEHT opraHu3aliun» crieljuanu3aiuu « ColyanbHOKYIbTYPHBIN CEPBUC U TYPU3M»
u «Typusm» : YuebHoe rocobue . - M. : DOPYM ; : UHOPA-M, 2015.

7. Kobsik M. B.. CtaHgapTu3aiysi 1 KOHTPO/Ib KauecTBa TOCTUHUYHBIX YCIyT. IIpakTHueckoe
nocobue [DnekTpoHHbIM pecypc] / CI16: ULl «AHTepmegusi», 2014.

8. PerunHa E. A. OcHOBBI MeHePKMeHTa: YueOHoe nocobue / E.A. PenvHa, M.A. UepHbIilieB,
T.}O. Amnonuenko. - M.: HUII WH®OPA-M: Axagemuentp, 2015. - 240 c.-
http://znanium.com/catalog.php?bookinfo=407685

9. PoauonoBa H. C. OpraHusaiiys TOCTUHUYHOTO fiefna: yueoHoe nocobue/ H. C. PoaroHOBa,
E. B. Cy66otuHa, E. B. I'naronesa, E. A. Boicotuna. - CII6.: Tpourikuii moct. 2014. — 352

10. TutueBckas E.M.. Cranzaptv3anusi U KOHTPO/b KaueCTBa TI'OCTUHUYHBIX YCJIYT:
YuebHoMeToauueckuii KoMmiieKT / E.M. TutueBckas.— M.: TAOY BIIO MI'MUT umenu
FO.A. CenkeBuua, 2015. bubnvoreka PykoHT.

11. OpuamBuai H. 1. OcHOBbI MeHepKMeHTa [D/IeKTPOHHBIH pecypc] : yueOHUK /s
CTY/IEHTOB BY30B, 00yUaroIIMXCsl 110 SKOHOMHUECKUM crielidanbHoCTsM / H. [1. DpuammBuim
u zp.; og pex. V. B. bopoayiiko, B. B. JlykamieBuua. - 2-e u3z., nepepab. u jgom. - M. :
FOHUTU-OAHA, 2015. http://znanium.com/catalog.php?bookinfo=396754

12. ViBaHoBa, 1. A. MeHemxmeHT : yueOHUK U npakTtukym st CITO / . A. ViBaHoBa,
A. M. CepreeB. — M. : N3parensctBo HOpaiit, 2017. — 305 c. — (ITpodeccronanbHoe
obpa3oBaHue). — ISBN 978-5-534-02445-6.

https://www.biblio-online.ru/viewer/B67EC470-0D17-4D07-A89E-4A362F88564F#page/1


http://e.lanbook.com/books/element.php?pl1_cid=25&pl1_id=966
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13. lanonenko, A. JI. MeHemKMeHT : yueOHMK M mpaktukym i CIIO / A. JL
lanoHeHko ; OTB. pea. A. JI. 'anoneHko. — M. : 3parensctBo FOpaiit, 2017. — 396 c. —
(TTIpodeccuonansHoe obpa3zoBanue). — ISBN 978-5-534-02049-6. https://www.biblio-
online.ru/viewer/757E0C5A-30E5-4C24-9E4D-7268F7249E AB#page/1

14. MenemkmenT : yuebnuk gy CITO / JI. C. JleoutbeBa [u ap.] ; mox pen. JI. C.
JleontbeBoii. — M. : U3parensctBo FOpaiit, 2017. — 287 c. — (IIpodeccroHanbHOe
obpa3oBaHue). — ISBN 978-5-534-03718-0.
https://www.biblio-online.ru/viewer/F7927 A83-0CEF-4993-8357-4D6E4FD3EE61#page/1

15. MenemxkmenT : yuebnuk i CITO / FO. B. KysuenoB [u gp.] ; mox pen. FO. B.
Ky3nerjopa. — M. : M3parensctBo HOpaiit, 2017. — 448 c. — (IIpodeccronanbHoe
obpa3oBaHue). — ISBN 978-5-534-02995-6.
https://www.biblio-online.ru/viewer/096 F68CC-48CA-45E9-AA44-20D 175847 AB6#page/
1

16. AcrtaxoBa, H. U. MenemkmvenTt : yuebnuk s CIIO / H. U. ActaxoBa, I'. W.
MocksutuH ; niog, obmr. pea. H. U. AcraxoBoit, I'. I. MockButruHa. — M. : V3aaTenbCTBO
FOpaiit, 2017. — 422 c. — (ITpodeccruonansHoe obpa3oanue). — ISBN 978-5-534-03680-
0. https://www.biblio-online.ru/viewer/9ESE2EFB-1214-46B9-8877-5437C9DF510C#page/
1

17. MenemxmenT. [Ipaktukym : yuebHoe mocobue asisi CITO / FO. B. Kysneros [u ap.] ;
nox pea. FHO. B. KysnenoBa. — M. : UsgarensctBo HOpaiir, 2017. — 246 c. —
(TTpodeccuonansHoe obpa3oBanue). — ISBN 978-5-534-02464-7. https://www.biblio-
online.ru/viewer/1AF41788-4E77-4C8F-8839-9F947E0A48F 1#page/1

18. Koportkos, 3. M. MenemxkmeHT : yuebnuk as CITO / 3. M. KopoTkoB. — 2-e u3p.,
ucrip. U gon. — M. : U3parensctBo FOpaiit, 2017. — 640 c. — (ITpodeccroHanbHoe
obpa3oBaHue). — ISBN 978-5-9916-9689-0.
https://www.biblio-online.ru/viewer/9B2B615E-3CF7-4285-9010-COCECF045593#page/1

19. TebekuH, A. B. YmpaBneHue rnepcoHasioM : ydyebHoe mocobue ans CITO / A. B.
Tebexknn. — M. : UsparemsctBo FOpaiit, 2017. — 182 c. — (IIpodeccroHanbHOe
obpa3oBaHue). — ISBN 978-5-534-01546-1.
https://www.biblio-online.ru/viewer/E3EAFAA2-0EB6-490F-9472-CD3F7B36DE6B#page/
1

20. YripaBneHue miepcoHanoM : yueOHHMK ¥ mpakTukym i CIIO / O. A. Jlammosa [u
ap.] ; mox o6, pea. O. A. JlanoBoit. — M. : M3parensctBo FOpaiit, 2017. — 406 c. —
(ITpodeccronanbHoe obpa3oeanwe). — ISBN 978-5-534-01928-5. https://www.biblio-
online.ru/viewer/281BCDB2-1AEC-4290-B8B6-79696B6A 178E#page/1

21. Macsioa, B. M. YnipaBnieHue riepcoHasioM : yuebHUK U npakTikyMm zyist CI10 / B. M.
MacoBa. — 3-e u3f., niepepab. u gomn. — M. : M3parensctBo FOpaiit, 2015. — 506 c. —
(TTIpodeccuonansHoe obpa3zoBanve). — ISBN 978-5-9916-5348-0. https://www.biblio-
online.ru/viewer/E8C0926A-5852-4038-858C-02EE96BDB7BD#page/1

22. JIutBuHIOK, A. A. YTipaB/ieHHe MepcOHAnoOM : yueOHUK U npaktukym s CITO / A.
A. JlutBuHiOK ; moA peA. A. A. JIuTBUHIOKA. — 2-e u3[., mepepab. u gom. — M. :
W3zparenbctBo FOpaiit, 2017. — 498 c. — (IlpodeccronanbHoe obpa3oBanue). — ISBN
978-5-534-01594-2. https://www.biblio-online.ru/viewer/50AAFA71-7A67-4E97-883E-
5E4C3CC7AOED#page/1

23. Makcumiies, V. A. YnipaBjieHue TiepCcoHanIoM : yueOHUK U npakTukyM g1t CITO / 1.
A. Makcumues, H. A. I'opesios ; nox pex. N. A. Makcumuesa, H. A. T'openioBa. — 2-e u3g.,
niepepab. u gomn. — M. : UzgatensctBo FOpaiit, 2016. — 526 c. — (IIpodeccroHanbHOe
obpa3oBaHme). — ISBN 978-5-9916-8443-9.
https://www.biblio-online.ru/viewer/1DB19A04-57 AD-4F49-AC68-2AFE682B0C39%#page/
1

24. T'opnerko, O. A. YnpassieHue repcoHanoM : yuebnuk aas CITO / O. A. T'opneHko,
. B. Epoxun, T. [1. MoxaeBa. — 2-e u3j., ucnp. u gon. — M. : W3parensctso FOpawur,
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2017. — 249 c. — (IlpodeccronansHoe obpa3zoBanue). — ISBN 978-5-534-03914-6.
https://www.biblio-online.ru/viewer/A169FF5F-BD1D-46FF-8077-757251119E15#page/1

25. Wcaesa, O. M. YnipaBnieHue repcoHa/ioM : yueOHUK U rpaktukyMm gyist CI1O / O. M.
Ucaesa, E. A. TlpunopoBa. — 2-e usg. — M. : U3patensctBo FOpaiit, 2017. — 244 c. —
(TTpodeccuonansHoe obpa3zoBanue). — ISBN 978-5-534-02722-8. https://www.biblio-

online.ru/viewer/B3104709-94D6-436C-9A6B-3C60B6F738C1#page/1
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4. KOHTPOJIb Y1 OHEHKA PE3YJ/IbTATOB OCBOEHUS YYEEHON

JVICITUTI/TAHBI

Pe3ysibTaThl 00yUeHHsA

Kpurepuu oneHku

MeToabI O1]eHKH

ITepeueHb 3HAaHUM, 0CBAUBAEMBIX
B PaMKax JUCIUI/IMHbI

dJITOPUTMbI BBITTIOJTHEHUSA pa60T B

rpodeCcCUOHA/ILHOW U CMEe)KHBIX
obmactsax; MeTofbl  paboOThl B
rpodeCcCUOHA/ILHOW U CMEe)KHBIX

cepax; CTPyKTypy TuUlaHa [ijIs
pelleHUs 3aJau; TIOPSZOK OLeHKU
pe3y/ibTaTOB  pelleHds  3a7ay
rpodeCcCUOHA/ILHOMN ZIesiTeTbHOCTH;
BO3MO>KHbBIE TPaeKTOpUU
npoecCOHANMbHOTO Pa3BUTHS U
camMo00pa30BaHus;

TICUXOJIOTHSI KOJIJIEKTHBA;
METO/IUKH OTIpe/ie/leHust
noTpeGHOCTeN CTy>KObI TOCTUHULIBI
B MaTepHa/IbHbIX pecypcax u
TiepcoHa’ie; CTPYKTYPY C/IyKObI;
CTPYKTYpPa ¥ MeCTO CITy>KObI B
CHUCTeMe yIIpaB/IeHUs
TOCTUHUYHBIM TIPeATIPUSTHEM,
B3aUMOCBSI3b C JAPYTUMHU
TIoZipa3/ie/IeHUsIMA TOCTHHULIBI;
TpaBH/Ia [1OBE/IEHUs B
KOH(IMKTHBIX CUTYyaLUsIX;
KaZIpOBBI COCTaB C/yKObI, ero
(byHKIMOHAIbHBIE 00SI3aHHOCTH;
TpeboBaHUs K 00CTy)KUBAKOILIEMY
TIepCOHA/TY; METO/IMKY TIPOBEe/IeHHUSI
TPEHUHTOB [|/Is TIepCOHaa;
KPUTEPHUH 1 TOKa3aTe/ly KauecTBa
06Cy>KBaHUsI; METO/[bl OL|eHKU
KauecTBa Mpe/IOCTaB/IeHHbIX YCIIyT

XapakTepuCTUKU
JIeMOHCTPUPYEMBIX 3HAHUI
75% npaBUJIbHBIX OTBETOB

TectupoBaHue
YcTHBIN orpoc

IlepeueHnb yMeHMH,
0CBaMBaeMbIX B paMKax
AV CIUILTHHBI

pacrnosHaBaTh nipobsiemy B
npodecCOHaTbHOM KOHTEKCTe |
aHa/ly3MpoBaTh ee;  OINpeJessTh
3Tarbl pelleHus 3a/jauy;

COCTaBUTh T1aH JelCTBYS;
OTIpeZieNITh HeoOXoMbIe
pecypcChl; BLICTPaUBaTh TPaeKTOPUU
npocecCcroHaIbLHOTO u
JIMYHOCTHOT O Pa3BUTHSI;
OpraHU30BbIBATh paboty
KOJUIEKTUBA U KOMaH/Ibl;

B3aI/IMO,ZLEI‘/’ICTBOBaTb C KoOJI/IeraMu,

OreHka niporiecca
OLieHKa pe3y/ibTaToOB

OKcrepTHast OLleHKa
BBITIO/THEHUS] CUTYaI[MOHHBIX

3a7au

O1reHka
BBITTO/THEHUSI
TPAKTHYeCKOI paboThI

pe3y/bTaToB
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PYKOBO/ICTBOM, K/IMeHTaMU;
IUVIaHUpOBaTh  MOTpeOHOCTH B
MaTepHaTbHbIX pecypcax u

TepcoHasie  C/Iy>KObI; OTpeesaTh
YKUC/IEHHOCTh U (DYHKI[MOHA/IbHbIE
00513aHHOCTH COTPY/IHUKOB,;
MPOBO/IUTh TPEHUHTU u
TPOU3BOZCTBEHHBIM ~ MHCTPYKTaX
pPabOTHUKOB C/Ty>KOBI; BBICTPAUBATh
CUCTEMY  CTUMY/JMpPOBaHUS U
JVCLIATITUHAPHOU

OTBETCTBEHHOCTHU pabOTHUKOB
CJTy>KOBbI; OPraHU30BLIBATh MPOIECC
paboThl C/Ty>KObI; OpraHU30BLIBATH
BBITIOJIHEHWE U  KOHTPOJIMPOBATh
co0ofieHre CTaHIapTOB KauecTBa

OKa3bIBaeMbIX yCIIyT
COTPY/IHUKaMH CITY>KOBI;
NpOBO/UTH 00yueHHe, TiepcoHasa
CITY>KOBI; KOHTPOJIMPOBATh
BBITIOJTHEHHE COTPYAHUKaMH

CTaH/JAapTOB  OOCAY)KMBaHWS W
peryjiaMeHTOB Cy>XObI; OlleHMBATh
3¢ heKTUBHOCTL pabOTHI CITY>KOBI
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