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1.

OBLIASA XAPAKTEPUCTUKA PABOYEN ITPOI'PAMMBbI

IMPO®PECCHUOHAJIBHOI'O MOAYJIA

1.1. O6aacTh npuMeHeHHs padoueii MporpaMMbl
Paboyas nporpamma npoheccHoHaILHOTO MOTYJIS SIBJISIETCS. YaCThI0 OCHOBHOW 00pa30BaTebHON
nporpammel B cootBeTcTBUU ¢ PI'OC CII0 43.02.14 T'ocTHHHYHOE JIETI0.

1.2. Heab ¥ mu1aHupyemble pe3yJbTaThl 0CBOeHHsI NPO(ecCHOHATIBLHOT0 MOXYJIS
B pesynbrare uzydenusi npoeCCUOHATBLHOTO MOAYJS CTYJACHT JOJDKEH OCBOUTH OCHOBHOM BHJT
nesitenbHOCTH: OpraHu3anus U KOHTPOJIb TeKYIIeH AesITeIbHOCTH COTPYAHUKOB CITYKObI 00CTyKUBaHUS

U OKCIUTyaTalluu

HOMEpPHOTO (OHIA H COOTBETCTBYIOLIME €My OOIIMe KOMIETEHUUH U

npodeccHoHaTbHbIC KOMITCTCHITUH
1.2.1 TlepeyeHpb OOMMX KOMIIETSHIIUN

Kog HaunmeHoBaHue oOIIMX KOMIETEHIMH

OK 01. Bei0upats criocoObl pemienus 3a1ad npodecCHOHAIbHON e TebHOCTH, IPUMEHUTENIBHO K
pa3IMYHbIM KOHTEKCTAM.

OK 02. OcyiecTBiATh TOUCK, aHANW3 M HWHTEpHIpeTanuro WHGOpMaluu, HEoOXOIUMON aiis
BBIIIOJIHEHUS 33/1a4 NPOECCHOHATBHON JESITEIbHOCTH.

OK 03. [TnanupoBaTh U peanu30BbIBaTh COOCTBEHHOE NPOGECCHOHATBHOE U JMYHOCTHOE pa3BUTHE.

OK 04. PaGoTtate B KoOJUIEKTHBE M KOMaHJe, 3((EeKTUBHO B3aUMOJIEHCTBOBAaTh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMH.

OK 05. OcCyIecTBIATh YCTHYIO M NHCBMEHHYI0 KOMMYHHUKALMIO Ha TOCYAAPCTBEHHOM S3BIKE C
Y4eTOM 0COOEHHOCTEH CONMAIBHOTO U KYJbTYPHOTO KOHTEKCTA.

OK 06. [IposABIATE TIpaXkIaHCKO-NATPUOTHUYECKYIO IO3MIMIO, JEMOHCTPUPOBAaTh OCO3HAHHOE
MIOBE/ICHUE HA OCHOBE TPAJAMIIMOHHBIX O0IIEYEIOBEYECKIX IEHHOCTEH.

OK 07. CopnelicTBOBaTh COXPAHEHHUIO OKPY)KAIOLIEH Cpelpl, pecypcocOepexeHHo, 3PPeKTUBHO
JICICTBOBATh B UPE3BBIYANHBIX CUTYAIUAX

OK 08. Hcnonb30Bath cpeacTBa PU3NUECKON KyJIbTYpBI Al COXPAHEHUS M YKPEIUIEHUS 310POBbS
B Tporecce NMpo(ecCHOHAIBHOW AEATENBHOCTH M TMOAJEpKAHWE HEOOXOIMMOTO YpPOBHS
($u3n4ecKoil MoAroTOBIEHHOCTH

OK 09. Wcnonb30Bath nH(GOpMaLMOHHBIE TEXHOJIIOTUN B TPO(ECCHOHATILHON e TEIbHOCTH.

OK 10. ITonp3oBaTbes MpoeCCHOHATBLHON JTOKyMEHTaluel Ha rocy1lapcTBEHHOM U MHOCTPaHHOM

SA3BIKE.

1.2.2. Ilepeyenn mpodecCHOHATBHBIX KOMIIETSHITUI

Kog HanmMeHoBaHue BUIOB ICSTENLHOCTH U MPO(GECCHOHATBHBIX KOMIICTSHIHN

B 1 OpraHuzanust 1 KOHTPOJIb TEKyIIeH AeATEIbHOCTH COTPYIHHKOB CIYKOBI OOCIYXHBaHUS H
9KCIUTyaTalliu HoOMepHoro ¢onza

IIK 3.1. [TnannpoBath MOTPEOHOCTH CITY>KOBI O0CITYKHBAHUS U IKCILTyaTallkd HOMEPHOTO QoH/Ia B
MaTepHajbHbIX pecypcax U IepcoHale.

K 3.2 OpraHn3oBBIBaTh JESTENBHOCTE COTPYJHUKOB CIIYKObI 00CITYy>KUBaHHS M SKCILUTyaTallud HOMEPHOTO
¢oHIa B COOTBETCTBUH C TEKYIIMMH IJIAHAMH U CTaHAAPTAMH FOCTHHUIIBI.

1K 3.3 KoHTponupoBaTh TEKYIIYIO 1ESTEIBHOCTh COTPYIHUKOB CITY>KOBI 00CTY)KUBaHUSI U SKCIUTyaTaIl[lH

HOMepHOTo (OHJA JJIsl TOAJIepKaHus TPeOYeMOro YPOBHsI KauecTBa 00CTyKMBaHHsI TOCTEH.

B PE3yjIbTaTeC OCBOCHUA HpO(I)CCCI/IOHaJ'ILHOTO MOAYJA CTYACHT JOJI’KCH:

Nwmets - B pa3paboTKe ONEpalMOHHBIX MPOLEAYpP U CTaHIAPTOB CIYXKObl 0OCTYXKMBaHUS U
MPaKTUYECKUH | AKCITyaTaluu HoOMepHoro (oHza;
OIIBIT - IUIAHUPOBAaHUM, OpraHMU3AlMM, CTUMYJIUPOBAHUU U KOHTPOJIE JEATEIbHOCTH
nepcoHaia Ciryk0bl 00CITyKUBaHUSI U HKCILTyaTallii HOMEpHOro (oH/a.
YMETb - IJTAaHUPOBATh PabOTY CIYKObI OOCITYKHUBaHUS U SKCILTyaTallid HOMEpHOro (HoHAa;
- OpPraHNU30BBIBATH BBHIOJHEHHE U KOHTPOJIUPOBATH COOJIIOICHHE CTaHAAPTOB KayecTBa




OKa3bIBAEMBIX YCIYT COTPYIHHUKAMHU CIYXKOBI;

- pacCUMTHIBaTh HOPMATUBBI pabOTHl TOPHUYHBIX;

- KOHTPOJIUPOBATh COCTOSIHUE HOMEPHOTO (hOHIA, BEICHHE JOKYMEHTAI[MH CIYXOBI,
paboTy OOCITYXHMBAIOIIETO TEPCOHANA MO COOJIFOJCHHUIO TEXHHKH O€30MacHOCTH Ha
paboveM MecTe, OKa3aHHIO MEPBOM MOMOIIM M JICUCTBHN B 9KCTPEMATIbHOM CUTYAIUH,

3HaTb

- CTPYKTYpPY CIYXOBbI OOCITy>)KMBaHHSI M JKCIUTyaTallid HoMepHoro (oHma, ee I1einu,
3aj1auu, 3HAYCHHUE B OOIIIEH CTPYKTYpEe TOCTUHUIIBI;

- IPUHIIUITBI B3aUMOJICUCTBHS C APYTUMU CITYKOAMH OTEIIS;

- cepBHCHBIE cTaHIapThl housekeeping;

- CAaHUTAPHO-TMUTHEHUYECKHE MEPONpPUATUS MO OOECIEUYEHUIO0 YHCTOTHI, IMOPSIKA,
koMdopTa peObIBaHUsI TOCTEH;

- MOPAIOK MaTepUAIbHO-TEXHUYECKOT0 00eCreueHus] TOCTUHUIBI M KOHTPOJS 3a
COOJIIOJICHHEM HOPM U CTaHIapTOB OCHAIICHUsI HOMEPHOTO (DOH/Ia;

- IPUHIIMITBI YIIPABJICHUS MAaTEPUATBLHO-TIPOU3BOICTBEHHBIMHU 3aI1acaMu;

- METO/IbI OIIEHKU YPOBHS MPEIOCTABIISIEMOT0 TOCTSIM CEPBUCA;

- TpeOOBaHUSI OXpPAaHBI TPYJA, TEXHUKH O€30MAaCHOCTH M IMPAaBHJ MPOTHUBOIOKAPHON
0€e30I1aCHOCTH;

- CUCTEMY OTUETHOCTH B Ci1y>k0€ 00CIyKMBaHUS U 3KCIUTyaTallud HOMEpHOro (oHxa.

1.3. KosimuecTBO 4acoB, 0TBOAUMOE HA OCBOeHH e NMPOo¢ecCHOHATBHOTO MOAYJIS
Bcero yacoB — 284 yacos.

N3 Hux Ha ocBoenne M/IK

- MJIK 03.01 — 104 gaca,

- MJIK 03.02 — 36 gacos,

Ha IMPaKTHUKH:

- yuebHyro - 72 yaca,
- IPOU3BOJICTBEHHYIO - 72 yaca.




2. CTPYKTYPA u coaepxanue npogeccioHaIbHOr0 MOAYJIsA
2.1. CTpykTypa npo¢hecCuoHATIBLHOT0 MOIYJIs

OObeM BpeMeHH, OTBEACHHBI Ha OCBOCHHUE n
MEXJUCIUITIMHAPHOTO Kypca (KypcoB) partiia
E}?(I)[(}f)leccn E;:gs OO0s3arenbHbIE ayIUTOPHbIE ydeOHbIE (czﬁzi};iizgﬁfzzg) IPOMU3BOJICTBEH
oHanbHbIX |HammeHoBanus pasenos | (Maxc. SaHATHA yue6Has paboTa Had
o0mmux Npo(heCcCHOHATFHOTO MOIYIS yaeOHast BT BT, BT, |yueOHas, [(I:;?;
KOMIIETCH Harpyska H J1abopaTopHbIe KypcoBast KypcoBo# | 1YacoB
i npaktuku) | BT pagomfn zgoem BCETO, Z[Eoem peIycMOTpeHa
1acos HNpaKTHYECKUE (pabora)*, Hacop (pabora)*, PacCpeAOTOHCH
3aHATHA, 4aCOB qacoB JaCcoOB Hait HpaKTHKa)
1 2 3 4 S 6 Il 8 9 10
I[IK 3.1,|Pazgen 1. [InanupoBanue
OK. 01 -|morpebHOCTH CiyKObI 00CITYKUBAHUS U 56 56 34
03 JKCIUTyaTalluu HOMEpHOTo (poH1a B
MaTEepHABHBIX pECypcax U IMepcoHae.
I[IK  3.2,|Pa3nen 2. Opranu3anusi 1 KOHTPOIb 84 60 40 24
I[IK  3.3,|rekymieii JesTeNbHOCTH COTPYAHUKOB
OK. 04 -|cuyx0bl 0OCTYKUBAHUS U KCILTyaTalluu
10 HOMEPHOTO ()OHIA B COOTBETCTBHUH C
TEKYIIUMH IJIaHAMU U CTaHIapTaMH 72 72
TOCTHHHIIBI JUTSI TIO/ICPKaHUS
TpeOyeMoro ypoBHs KauecTBa
00CITy’)KMBaHUS TOCTEH.
VYdeOHast IpaKTHKa, 4acoB 72
[Ipow3BoacTBeHHAsT mpakTuka (1Mo MPodrITo 72
CHCI_II/IaJ'IBHOCTI/I), qacoB
Bcero: 284  |116] 74 | 24 | - - 72 72

* Paszien npo)eccHOHaNBLHOr0 MOLYJIS — YacTh IIPOrPaMMBbl TPO(ECCUOHAIBEHOIO MOIYJIsl, KOTOPas XapaKTepU3yeTCs JIOTMYECKO 3aBEpIIEHHOCTBIO M HAIIPAaBJIEHa HA OCBOEHHE OJIHOMN WiIu
HECKOJIbKUX MPO(ecCHOHANBHBIX KOMIETEHIMH. Pa3gaen mpodeccuoHaaIbHOr0 MOAYIS MOXKET COCTOSITh M3 MEXKIUCITUIUIMHAPHOTO Kypca MM €T0 YacTH M COOTBETCTBYIONIMX YacTeu
yueOHOM W TMPOW3BOACTBEHHON mpakTHK. HamMeHoBaHMe pasjena mpoeCCHOHATHHOTO MOAYJISA MOJDKHO HAYMHATBCSA C OTIVIArOJBHOTO CYIIECTBHTEILHOTO U OTPAXaTh COBOKYITHOCTH
OCBaMBaEMBIX KOMIIETCHIIUN




2.2. TemaTnueckuii IUIaH U cofiep:kaHue npodeccuonaibHoro moayJs (IIM)

HanmenoBanue pa3jiesioB u
TeM NPOo(ecCHOHATBLHOTO

Moayst (ITM), Copaeprxxanue yueOHOro MaTepuasa, 1adopaTtopHblie padoThl M NPAKTHYECKHE 3aHATHSA, BHeayauTopHass | O0bem
(camocTosiTe/ILHAN) yueOHAsn padoTa 00yJaIIUXCsl, KypcoBasi padora (mpoekT) (ecJiu mpeIycMoOTPeHbI) 4acoB
MeKIMCHUTIHHAPHBIX
kypcos (M/IK)
1 2 3

Paznea 1. IlnanupoBanne noTpedOHOCTH CJIYKOBI 00CAYKUBAHUSA M IKCILUIYaTallUM HOMEPHOTro (JoOH/Aa B MaTepHAIbHBIX pecypcax u

nepcoHale.

MJIK 03.01. Opranu3aumsi ¥ KOHTPOJIb 1eATeJIbHOCTH COTPYAHMKOB CJIYKObI 00CYKUBAHHUSA M IKCILIyaTalluM HOMepHOro goHjaa. 56
Conep:kanue

Tema 1.1. Ocobennoctu 1. CtpykTypa ciyKObI SKCIUTyaTallil HOMEPHOTO (HOH/IA.

opranuzanuu padotsl cayx0bl | CoctaB, ocHOBHbIE (DyHKIMH. OCHOBHBIE TEXHOJIOTHYECKUE JOKYMEHTHI, OhopMisieMble B CIy>KOe HOMEPHOIO

00CITy>)KUBaHHS U ¢doH1a: BUbI HA3HAYEHHE, 0COOEHHOCTH 0(hOpMIIEHUSI.

HKCIUTyaTalli HOMEPHOIO 2. Ilepconan HoMepHOTO (OHTA.

doHnpa. 3agaun, KBaIM(UKALMOHHBIE TPeOOBaHUS, OTBETCTBEHHOCTh 3a KAuyeCTBO BBINOJIHAEMBIX paboT, MpaBuiia
MIOBEJICHUS B HECTaHIAPTHBIX CUTYalIMSIX.
3. Meroauka onpeeneHHuss YMCICHHOCTU MepCOHala CIyXKObl 0OCIYyKHBaHHUA M SKCIUTyaTallkd HOMEPHOIO
dbonma. 14
4. HopMbl pacxo/1a YUCTSIIMX U MOIOIIUX CPEACTB.
5. Oxazanue nepsoii momoutu. [Ipasuna noxxapHoii 6e3onacuoctu. [IpaBuna sBakyanuu. Konrpons 3a
colOutro/ieHreM Mep 6e30acHOCTH Ipu paboTe ¢ yOOPOUHBIMU MaTepuaiaMu, TEXHUKON, HHBEHTApEM.
KoHnTposnb 3a TexHoI0THeN 00paleHust ¢ KUIAKUMHU, TOPOIIKOOOPa3HBIMU U Iesie00pa3HbIMU YUCTAIIUMU U
MOIOIIMMHU CPEJICTBAMM.
6. BHyTpudupmMeHHble cTaHaapThl 00CITyKUBAaHUSI TOCTEN.
7. lenoBoe obOmeHne. DTHUKA U STHKET.
TemaTuka NpaKTHYECKUX 3aHATHH M 1a00PATOPHBIX padoT
CocraBieHne NepcoHANbHBIX 33/1aHUI TOPHUYHBIM U CyTIepBaiizepam.
OmnpeneneHne 4UCICHHOCTH PaOOTHUKOB, 3aHATBHIX OOCIY)KHBAHHEM, B COOTBETCTBHM C YCTAHOBJIEHHBIMHU 8
HOpMAaTHBaMH.
OdopmieHne KOHTPOJIs KauecTBa YOOPKH HOMEPOB.

Tewma 1.2. IlnanupoBanue Copnepxanue

NOTPEOHOCTH B MaTepHANbHBIX | 1. 3ama4n y4yera v OIIEHKH OCHOBHBIX CPEJICTB M MaTepUANIbHBIX [IEHHOCTEH rocTUHHIBL. COCTaB U TPYIITUPOBKA 8

OCHHOCTX.

OCHOBHBIX CPCICTB. OI_ICHKa MaTCpHaJIOB. OCHOBHBIC TTOJI0KEHHS 10 y4d€Ty MaTCpruajoB.




2. JlokyMeHTalbHOE O(opmIIeHHEe TMOCTYIJICHUS, BHYTPEHHErO IMEpPEeMEIEHHUs, BBIOBITHS B pe3yJbTaTe
peanu3anuu, Nepeiaun U CUCaHus OCHOBHBIX CPEJCTB, OTITYCKAa MaT€pUaOB.

3. IlonsATHE, MOPANOK pacyeTa M ydeT U3HOCA OCHOBHBIX CPEICTB. YUYET PEMOHTa OCHOBHBIX CpelcTB. IloHsaTHE
Y IIOPSIOK pacyeTa aMOPTU3ALMOHHBIX OTYUCIICHUM.

4. I/IHBeHTapI/I?)aI_[I/IHZ CYINIHOCTb, 3BHAYCHUEC, BUIBI, ITOPAIO0OK IIPOBCACHN A, JOKYMCHTAJIbHOC O(i)OpMJ'IeHI/Ie.

TemaTuka MPAKTHIECCKUX 3aHSATHH 1 ﬂaﬁopaTopnblx pa60T

[InanupoBanue MOTpeOHOCTEH B IMEpCOHANEe C y4eTOM OCOOEHHOCTEH paboThl Ciy:KObl OOCIY>KMBaHUS U

IKCIUTyaTallil HOMEPHOTO (OH/IA. 6
PacueT noTpeOHOCTH B IOCTEIBLHOM 0€J1b€, NOJOTEHIIaX, MOIIIUX CPEACTBAX U MHBEHTAPE.
MJIK 03.02 UnocTpaHHbIii A3BIK B CJ1yK0€ 00CTyKUBAHNUS M IKCILUIyaTalluM HOMEPHOTo (hoHaa.
Tema 1.3. Opranuszanus TemaTuka NpaKTHYECKUX 3aHATHI M J1a0OPATOPHBIX padoT
JESATEIBHOCTH COTPYIHUKOB BBezneHue JIeKCUKH, 3aKPETUICHUE B YIIPAXKHEHUAX
CITY>KOBI 00CITY>KUBAHUS U Urenue u nepeo Texcra “Housekeeping”. Bompock! i 0TBETHI 10 COJICPIKAHHUIO TEKCTA.
JKCILTyaTalul HOMEPHOIO Pa3BuTHE HaBBIKOB YCTHOH peuu. BbINoIHEHHE yIPa)KHEHHM ¢ UCTIOIb30BaHUEM JIeKCUKU. CocTaBlieHUE 20
($oH/1a HA AHTJIMIICKOM SI3BIKE. | IUAJIOTOB.
Bcerpeua, o6cnyxuBanue rocreil u npouanue. Beeaenue v 3akperuieHue JeKCUKH.
[TpakTka yctHOM peun. J{nanoru Mexy COTPYITHUKaMH O CIIYYUBIIUXCS COOBITHSIX BO BPEMsI CMEHBI.
Bueayaurtopnas (camocrosiTenbHas) paborta
1. CocTaBuTh cXeMy CTPYKTYpbl YIPABJIEHUS CIIYKO0H 3KCIUTyaTallud HOMEPHOTo (OH[A.
2. Ilouck Ha caiiTax TOCTUHHULl MAaTEPUAJIOB O KOHChEPKaX, IOCBUIBHBIX.
3. Ilouck Ha caliTax FOCTUHUI] MaTepuasioB o kareropusix VIP-rocreil.
4. IToaroToBuTh coobIIeHHE 00 YOOPOUHBIX MaTepualaX, TEXHUKE U HHBEHTAPIO 110 3a/IaHUIO NPEToAaBaTels.
5. CocTaBUTh TaOJIUIlY IO OCHOBHBIM CPEJICTBAM T'OCTHHUIIBI.
6. I3yunTh JOKyMEHTaIMI0, HEOOXOAUMYIO ITPH MTPOBEACHUN HHBEHTapU3aIUH.
Pa3nes 2. Opranu3anusi ¥ KOHTPOJIb TeKyIei 1esiTeIbHOCTH COTPYAHUKOB CJIYKObI 00C/Ty:KHBAHUSA M IKCILJIyaTalluu HOMepHOro ¢goxnaa
B COOTBETCTBHHM C TEKYIIMMH INIAHAMH ¥ CTAHAAPTAMM IOCTHHHMIBI JJIsl OAAeP:KAHUA TPeOyeMoro ypoBHs Ka4ecTBa 00CIyKUBAHUS
rOCTeH.
MJIK 03.01. Opranu3auusi ¥ KOHTPOJIb A1eATEJIbHOCTH COTPYAHUKOB CJYKObI 00CYKHBAHHUA M IKCILIYaTAllM¥M HOMEpPHOro goHaa. 60
Tema 2.1. Opranuzanus Conep:xanue
MO3TaXKHOTO 00CTY)KUBAaHUS 1. YOopka HOMEpPOB: MOCJIE0BATEILHOCTD, 3Talbl, KOHTPOJIb Ka4eCTBa.
HOMEpPHOTO (poHAa 2. Y60p1<a 00ILIECTBEHHBIX U CJIy)KGGHBIX 30H 'OCTUHMUIIBI.
TOCTUHUIBL. 3. O6cnyxuBanue VIP-rocteil. Bugpl «koMIIIMMEHTOBY. 6
4. Y6opouHble MaTepHasbl, TEXHUKA, HHBEHTAPb
5. XpaHeHue [IeHHBIX Belllel TPOoKUBAIOIIMX. YUeT U BO3BPAaT 3a0bITHIX BEHICH.




Opranuzanus paboTel KaMepbl XpaHeHMs], ceii(oB B HOMepax U Ha cToike perucrpaunu. OdopmieHue 3a0bITbIX
Bemiei. [IpaBuiia u cpoku XpaHeHus 3a0bITHIX Bellel, 0(hopMIIEHHE BO3BpATa.

TemaTuka NpakTHYECKHUX 3aAHATHH 1 J1a0OPATOPHBIX padoT

OdopmiteHre TEXHOJIOTHIECKUX JOKYMEHTOB CIy>KObI HOMEpHOTO (hOH[A.
CocraBiieHHE TAMATKH 110 YOOPKE MOMEIICHUH TOCTHHHUIIBI.
OdopmiieHne 3a0bITHIX BEIICH.

Tema 2.2. Opranuzanus
paboThI TpaueyHON U
XUMUHUCTKU

Conep:kanue

TpeboBanus k 6enpro. CTaHIaPTHl TOCTHHUYHOTO O€Mbsl.

MG}K,I[YHaPOI[HBIe 3HAKHU 110 YXOY 34 TKAHAMMU U3 PA3JIMIHBIX MATCPHUAJIOB.

OpraHmauI/m pa6OTBI npaqequﬁ U XUMYHNCTKH B TOCTHHHUIIC.

[Topsimox npuema u opopMIiIeHHs 3aKa30B HA CTUPKY M YHCTKY JIMYHBIX BEIIEH MPOKHBAIOIIUX.

TeMaTuka NPAKTUYECKHUX 3AHATHI U J1a00PaTOPHBIX padboT

PacmmpoBka sSpIIbIKOB TEKCTHIBHBIX U3EITUH.
OTpaboTKa HaBBIKOB ITpHeMa U 0OPMIICHHSI 3aKa30B HA CTUPKY M YUCTKY JINYHBIX Belled MPOKUBAIOIINX.

Tema 2.3. O0ecrieucHue

0e30IacHOCTH IMPOXKUBAOMIHX.

Conep:xanue

be3onacHoCTh B CpCaACTBaxX pasMCUICHUA. Tpe6OBaHI/I${ K CJ'Iy>K6e 0e30IacHOCTH TOCTHHHUIIEI.

Bungsl YIrpo3 B TOCTUHHUIIC. Kpam/l, 3aXBaT 3aJIO’KHHUKOB, TCPPOPU3M.

Oco0eHHOCTH «OTKPHITOro» JoMa. COBpEMEHHbIE TEXHOJIOTUH, IPUMEHEHUE TEXHOJIOTUN «YMHBIN» JTIOM.

38.H_II/ITa INEPCOHAJIbHBIX NAHHbIX. KOMMep‘{eCKa}I TaliHa TOCTUHUIIBI.

CucremMa KOHTPOJIS yIaI€HHOTO JOCTYIA: BUJBL, MOPAIOK padboThl. [lopsiok obecrieueHne CeKpeTHOCTH.

TemaTuka NpaKTHYECKUX 3aHATHH M 1a00PaTOPHBIX padoT

CocraBneHre KOHIENINHY 0€30aCHOCTH /1711 TOCTUHUIIBI
CocTaBieHne cXeMbl CTPYKTYPbI C1ykObl 6€3011acCHOCTH.

Tema 2.4. CoxpaHHOCTb
MMYIIECTBA MPOKUBAIOIINX

Conep:xanue

HpaBI/IJ'Ia obecneueHust COXPAaHHOCTU BEIlIEH U IIEHHOCTEN IMMPOKUBAOIINUX B TOCTUHUILIC

BOpOBCTBO B 'OCTHHUIIC.

Cucrembl KoHTposist jgoctyna B mnomemnieHus. CpencrBa oOecnedyeHHs HMMYIIECTBEHHOM 0O€30MacHOCTH
PO>KHUBAIOLIHX.

Cuctembl BueoHa0moaeHus. CucremMa OXpaHHOW CUTHAIM3AIUH.

TemaTuka NpaKTHYECKUX 3aHATHH M J1a0OPATOPHBIX padoT

CocraBneHre nporpaMMbl IPOTUBOJICHCTBHS BOPOBCTBY B TOCTHHHUIIE.
OTpaboTKa HABBIKOB OOIIEHUS C TOCTSIMU NPH BO3HUKHOBEHUHU PA3JIMUHBIX YTIPO3.

MJIK 03.02 UHocTpaHHBblii s13bIK B cdepe NpodhecCHOHAILHO KOMMYHHKAIMM JIS1 CJIYKObI 00C/IYKUBAHHUSA M IKCILIYaTAllUM HOMEPHOI0




dona

TemaTuka MPAKTHIECCKUX 3aHATHI 1 J'[aﬁ()paTOpHLIX paﬁoT

Tema 2.5. Opranuzanus u BBeneHue JIeKCUKH, 3aKPEIJICHUE B YIIPAKHEHUIX

KOHTpPOJIb TEKYILEH Pa3BuTHe HaBBIKOB yCTHOH peun. BoinonHeHne ynpakHEeHU ¢ NCI0JIb30BaHuEM JIeKCUKU. CocTaBiieHne

NesITeIbHOCTH COTPYAHUKOB JTAJIOTOB.

CITy>KOBI 00CITY>KUBAHUS U OO0111eHNE C UHOCTPaHHBIMU FOCTSMHU IIPY BOSHUKHOBEHUHU YIpO3, B UpE3BbIYAHBIX cUTyalusX. Beenenue u
9KCIUTyaTalli HOMEPHOIO 3aKpEIJICHUE JIEKCUKH. 18
(oHIa B COOTBETCTBUU C [TpakTuka ycTHOM peun. J(uanoru Mexy COTpyAHUKaMU O CIIyYUBIIUXCS COOBITHSIX BO BPEMsI CMEHBI.

TEKYLUMH IIJIaHaMU U

CTaHJIapTaMU FOCTUHUIIBI HA

AHIJIMHACKOM SI3BIKE.

BreaynutopHas (camocrosiTenbHas ) padoTta

1. IToaroroBuTh nmpe3eHTalmio Ha TeMy: «Ciryx0a 0e3onacHoCcTy oTes» (0 3aJaHUIO MTPEroiaBaTes).

2. [loaroroButk 0 MaTepuanam MHTepHET-pecypcoB cOOOIIEHHE O Clydasix BOPOBCTBA B OTEIIE.

3. IloarotoBuTh Npe3eHTaluio Ha TeMy « TexHuueckue cpesictBa 0€30MacHOCTH B TOCTUHULIE)

Kypcogas pabora 24
Y4yeOHasi NnpaKkTHKA

Buabl patdor

1.O3HaKoMIIEHHE CO CTaHIapTaMH 00CITYKMBAaHUS B TOCTUHUILIE

2. N3yuenue paboThl opuca aAMUHUCTPATUBHO-XO3HCTBEHHON CITYKOBI

3. OBnaseHne NpakTHUYECKUMU HaBbIKaMU CylepBaiizepa, KoopJuHaTopa

4. OcyuiecTBieHHe KOHTPOJS HaJ KaueCTBOM YOOpKM M NIpaBWia MpHeMa TOCTEBBIX HOMEPOB, MPOBEPKAa CAHUTAPHOTO COCTOSIHUS HOMEPOB,
CITy>K€OHBIX U OOIIECTBEHHBIX MIOMELEHUH B COOTBETCTBUH CO CTaHIapTaMH 00CTYyKMBAaHUS

5. IlpoBenenue npuemMa U HHBEHTAapU3ALMK TOCTUHUYHOTO OeJlbs

6. [IpoBenieHre pa3InYHbIX BUAOB YOOPOUHBIX paboOT 72

7. OdopmneHne TOKyMEHTOB Ha 3a0bIThIE BELTH

8. KOoHTpOJIb COXPaHHOCTH MPEAMETOB HHTEPhEepa HOMEPOB

9. Ucnonk3oBaHue B paboTe 3HAHUN WHOCTPAHHBIX SI3BIKOB

10. OxazaHue nepCcoHANBHBIX U JOMOTHUTENBHBIX YCIYT TOCTIM

11. TlpuMeHeHWEe MArHUTHBIX KapT OT TOCTHHHYHBIX HOMEPOB, NpodeCcCHOHaTbHOEe O0OpyIOBaHWE, WHBEHTAph, IPOTHBOIOKAPHOE
obopynoBaHue

12. TlpenocraBieHue yCIIyr XpaHeHUs IIEHHBIX BeIleH (KaMepbl XpaHeHHUsI, CEH(BI U ACTIO3UTHBIC TUSHKN)

13. OopmieHre TOKYMEHTAIMK Ha XpaHEHHUE IIEHHBIX BEIEH MPOKUBAIOIITUX




14. ObopmiieHre aKTOB ITPH BO3MEIIEHUH yIllepOa WIIA MOPYH JTUYHBIX BEIIeH rocTei

15. O3HakOMJIIEHHE C CUCTEMOM CCfI(l)OBOFO XpaHCHUA U CO6J'IIO,Z[CHI/I6M 0€30IaCHOCTH B TOCTHHHUIIC U CTaHJapTaMHU HCIIOJIb30BaHUA ACTIO3UTHBIX

sTYeeK, MHAUBUIYAILHBIX CEH(OB, XpaHEHUs Oaraka B KaMepax XpaHCHHS.
16. O3HaKOMJICHHE C TEXHUKOW 0€30MTaCHOCTH M OXPaHOM Tpy/ia pH paboTe ¢ 000pyA0BaHHEM
17 CocTaBiieHre aKTOB Ha CIIMCAHUE UHBEHTAPsl U 000PYIOBaHUS

IIpousBoacTBeHHAS MPAKTHKA
Buabi pador

©COoNo A~ WNE

ol
WD PEO

15.

O3HaKOMJICHHE C OpFaHHSaHHeﬁ XpaHCHUA HCHHOCTeﬁ MMPOXXHUBAOIHUX

[TpoBeneHue MPUEMKH U OLEHKH KauecTBa yOOPKH HOMEPOB, CIYKEOHBIX MOMELICHUN U MTOMEICHUH 00IIero MOIb30BaHuUsI.

ITpoBeneHre KOHTPOJIE TOTOBHOCTH HOMEPOB K 3aCEICHHUIO

Od¢opmieHne T0KyMEHTOB IO IPUEMKE HOMEPOB U NIEPEBOJLY T'OCTEHN U3 OJJHOTO HOMEpPA B JPYroi

OdopmiieHne 61aHKOB 3aKa30B U KBUTAHIIMI HA OKa3aHUE JTOTIOJIHUTEIbHBIX YCIYT 110 CTUPKE U YUCTKE OAEKABI U Jp.
Ocy1iecTBieHHE KOHTPOJIS UCII0JIB30BAHUS MOIOIIMX U YHUCTAILIMX CPEJCTB, UHBEHTAps, 000PYyJOBaHMUSL.

Benenue yuera 3a0bITbIX BellEH.

. Pabota ¢ npocsbamu u jxamod6amu rocTeil.

Od¢opmieHune akToB aKTUPOBAHUSI YTEPSHHOMN WJIM UCTIOPUEHHON TOCTUHUYHON COOCTBEHHOCTHU

3aroHeHHEe JOKYMEHTOB 10 COOTBETCTBUIO BBIMOJIHEHHBIX pa0OT CTaHJapTaM KayecTBa

[IpoBenenue MHCTpYyKTaKka NepcoHalia CiIyKObl 1 00y4aromuX 3aHATHH.

Odopmiienne 6J1aHKOB 3aKa30B U KBUTAHIIMI Ha OKa3aHUE MEePCOHAIBHBIX YCIyT

OdopmieHne 0T4ETHOM TOKyMEHTaluN

NudopmupoBanue notpedutens o npaBuiax 6€30MacHOCTA BO BpeMs MPOKMBAHUS B TOCTUHUIIAX M TYPUCTCKUX KOMIUIEKCAX
OdopmiieHre akTOB Ha CIMCAaHUE MAJIOLIEHHOTO HHBEHTAPs

72

TemaTnka KypcoBbIX padoT

1
2
3
4
5.
6
7
8
9

Oco0eHHOCTH CTPYKTYpPhI TOTOIHUTEIBHBIX YCIYT B TOCTUHULIAX JIEJIOBOTO HA3HAYECHUS

. OcobeHHOCTH OpraHu3ay 00CIyKUBaHUs FOCTEH BO BpeMs POKUBAHMS B allapT-OTEINAX
. Oco0eHHOCTH OpraHU3alui 00CITY’)KUBAHUS FOCTEN BO BpeMs ITPOKUBAHUS B XOCTENIaX

. OcobeHHOCTH OpraHu3aly 00CIy)KUBaHUS TOCTEH BO BpeMsl IPOXKUBAaHUS B OyTHK-OTEISIX
Oco0eHHocTH OpraHu3alii 00CTyKUBaHUS TOCTEH BO BpeMs IPOKUBAHUS B OTEISIX-TIOKC
. Opranuzanus oOCITy’KUBaHHI B OTEJISIX, OPUEHTHPOBAHHBIX Ha JEI0BOE OOIIECHHE

. Pacimpenue accopTuMeHTa yciayr CIIOPTUBHO — 03/IOPOBUTENIHOTO IIEHTPa Kak (DaKTOp MOBBIILIEHUS! KOHKYPEHTOCIIOCOOHOCTH TOCTUHUIIBI
. AHanmu3 opranuzayy padoThl CIIyKObI 00CITYKHBaHUS HOMEPHOTO ()OHIa B TOCTHHHUILIE U ITYTH €€ COBEPILIEHCTBOBAHUS
. BausHue BbicOKOKauecTBeHHOTo oOciyxuBaHust VIP rocTteil Bo BpeMsl MpOXKMBAaHMUS B TOCTUHUIE HAa (HOPMUPOBAHHE IMOJIOKUTEIHHOTO

HMUJKA TOCTUHUYHOT'O NPCAITPUATH A




10. Ocobennoctu cTpykTypbl CITA yciayr B KypOpTHBIX TOCTHHHUIAX M ITYTH €€ COBEPIICHCTBOBAHMS

11. OcoGeHHOCTH OpraHU3aluu 0O0CTYKMBAHUS TOCTEH BO BpeMs IPOKUBAHUS B MOTEIISX

12. Opranuzanus 3KCKypCUOHHOTO 00CTYKMBaHUS B TOCTUHUIIE U IIyTU €€ COBEPILICHCTBOBAHUS

13. AHanu3 TeXHOJIOTHI OpraHu3aiuy padoThl B CIIYKOE X031iCTBEHHOTO 00ECIICUeHHS B TOCTHHHMIIC U TIyTH €€ COBEPIICHCTBOBAHUS

14. OcobeHHOCTH OpraHu3alud  OOCITY>KMBaHHSI HHOCTPAHHBIX FOCTEH B TOCTUHHUIIE

15. Opranusanus paboThI MPauyeyHON U XUMUYHUCTKU B TOCTUHHIIE U IIYTH €€ COBEPIICHCTBOBAHUS

16. Opranusanus NpeJoCTaBICHHS pa3BlIeKaTeIbHBIX YCIYT B TOCTUHULIE U IIYTH €€ COBEPIICHCTBOBAHMUS

17. OcoGeHHOCTH OpraHn3aluu 00CTYKHBAHUS TOCTEH BO BpeMs TPOKUBAHUS IIPU Pa3MEIICHUH C KHUBOTHBIMHU

18. Amnanmu3 accopTUMEHTa CIOPTUBHO — O3JI0POBUTENBHBIX YCIYT, MPEAOCTABISIEMbIX B TYPUCTCKMX KOMILUIEKCAaX M TYTH €ro
COBEPIICHCTBOBAHHMS

O0s3aTeIbHBIC Ay IUTOPHBbIC Y4eOHbIC 3aHATHSA 10 KypCcoBoii padore

1. BriGop TeMbI KypcoBOii pabOTHI

2. OcHoBHbIE TpeOOBaHUS K 0(GOPMIICHUIO PA0OTHI

3. OcHoBHBbIE TpaBUJIa MPEACTABIECHUS BBECHUS U MOHATUITHOIO anmnapara.

4. OcHOBHBIE TPeOOBaHM K HAITUCAHUIO IEPBOI TEOPETUUYECKOH I1aBbl KypcoBOil pa®oThl. [IpaBuia n3nokeHus U NpeAcTaBlIeHUs MaTepHaa.
5.0cHOBHBIE TPeOOBaHM K HAITMCAHUIO TPAKTUIECKOHN YacTH KypCOBOI paboTHI.

6. IIpaBuiia paboThl U MpeACTaBIECHUS MPAKTHUECKUX MaTepuanoB. Pabora ¢ Tabnuuamu, 61aHKaMu TOKyMEHTOB, CTATUCTUYECKHMMHU JaHHBIMHU, 24
CXeMaMH.

7.11paBuia nmpencTaBieHMs BBIBOAOB 110 IEPBOM U BTOPOH IJ1aBE KypCOBOT'O IIPOEKTA.

8.0cHOBHBIE TIpaBMIIa PA0OTHI C HICTOYHUKAMHU: JTOTIOJIHUTEILHON JINTEPATYPOl M HMHTEPHET-UCTOYHUKAMHA
9.0cHOBHBIE ITPaBUJIa K HAITMCAHUIO 3aKIIFOUEHUS

10. UnnuBH1yanbHble KOHCYJIbTAIUH.

11. 3amuTa KypcoBoi pabOTHI.

BueaynuTopHas (camocTosiTe/IbHAS) YyueOHasi padoTa 00y4aionierocs Haji KypcoBoii pa6oToii
1. [InanupoBaHue BBHITOTHEHUS KYpCOBOW pabOTHI

2. OmnpeneneHye akTyalbHOCTH BRIOPAaHHOM TEMBI, LIETH U 3a/1a4 KypcOBOW padOThI

3. N3yueHune auTepaTypHbIX HCTOYHUKOB.

4. VI3ydenue u paboTa HaJ MaTepHaAIaMU JIJIsl HATMCAHUS TEOPETHUECKON YacTH

5. 3yueHue npakTUUeCKUX MaTepruaIoB

6. [lonroroBka Kk 3amure KypcoBoi pabOThI

Bcero 284

[To xaxxaoMy paszfeny yKas3bIBalOTCS MEXIUCIHUILTMHAPHBIE KYpChl M COOTBETCTBYIOIIME TeMbl. [10 KaXJoW TeMe OMHCHIBAeTCs COJEp)KaHHE Yy4eOHOro
MaTtepuaia (B AMJAKTUYECKUX €IUHHIAX), HAaMMEHOBAHHUS HEOOXOAMMBIX J1a0OpaTOPHBIX PabOT, MPAKTUYECKUX WU HHBIX 3aHATHH. YPOBEHb OCBOEHUS




MIPOCTABIISICTCS. HATPOTUB TUJAKTUICCKUX €IMHUII (OTMEYCHO IBYMS 3BE3/I0UYKaMu). TeMaTHuKa caMOCTOSITEILHOW PaboThl MOXKET MPUBOIUTHLCS IO BEIOOPY
pa3pabdOTYMKOB IO pa3zeiy WIH Mo Kaxaod Teme. [1oapoOHO mepedncisiroTes BHIBI paboT yueOHO# ¥ (W) TMpOW3BOJCTBEHHOW mMpakTHku. Ecimu 1o
poecCHOHATEHOMY MOJYJIIO MPEAYCMOTPEHBI KypCOBBIC MPOCKTHI (PaOOThI), MPUBOAATCS MX TEMBI, YKa3bIBACTCS COJIEPIKAHUE O0S3aTENbHBIX yueOHBIX
3aHSATUI U CAMOCTOSITEIILHON paOOThI CTY/ICHTOB.

Jist XapaKTepUCTUKU YPOBHSI OCBOCHHS y4eOHOT0 MaTepralia HCIIOJIB3YIOTCS CIeaytole 0003HaueHUS:

1 — o3HaKOMHUTEBHBIHN (BOCIIPOU3BEICHHE HHPOPMAIIUH, Y3HABaHKE (paclio3HaBaHKE), 0ObSICHEHUE paHEe U3yUYEHHBIX 00BEKTOB, CBOMCTB U T.I1.);

2 — penpoayKTUBHBIN (BBIMIOJIHEHHE JACSITEILHOCTH MO0 00pasily, UHCTPYKIIMH UM IO PYKOBOJICTBOM);

3 — MPOAYKTUBHBIN (CaMOCTOSATEIBHOE IIJITAHUPOBAHHUE U BBIITOJHEHHE JACATEIBHOCTH, PEIICHUE TPOOJIEMHBIX 33]1a4).



3. VCJIOBHUSI PEAJW3AIIMA TIPOTPAMMBI MPO®ECCHOHAJIBHOIO
MOJIY.JISA

3.1. [Jas peaqu3auud mNporpamMMmbl MNpodecCHOHAIBHOIO MOAYJsSI JO0/LKHBI ObITh
NpeayCMOTPEeHbI cJIeAyIue ClieliHalbHble OMelleHUs:

VY4eOHble KAOWHETBI:

1) unoctpanHoro s3eika (JIunradonunas naboparopus);

2) mpaBOBOI'O U JOKYMEHTAIIMIOHHOTO O0eCTIeueHUs YIIpaBIeHUS;

4) NHXEHEPHBIX CUCTEM FOCTUHULIBI U OXPaHbl TPY/1a;

5) 6e30MacHOCTH KU3HEICATSILHOCTH.

TpeHuHroBbIe KAOUHETHI:

1) undopmaruku 1 HHGOPMAITMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTUH;

2) TOCTUHUYHBIN HOMED.

O06opynoBaHue y4eOHOro KaOMHEeTa U pabovrx MECT KaOHWHeTa:

- MOCAJI0YHBIE MECTA M0 KOJIMYECTBY 00YJarOIINXCS;

- paboyee MecTO MpernoaBaTes;

- 000pyIOBaHME M TEXHOJIOTUYECKOE OCHALIICHHE PA0OYNX MECT:

- CIIpaBOYHas U HOpPMAaTHBHAas JOKYMEHTAIMs, 00pa3iibl OJaHKOB-3aKa30B, aKTOB, aHKET,
JIOTOBOPOB

KOMIUIEKT OJJaHKOB JIOKYMEHTAIINH;

- KOMILJIEKT y4€OHO-METOMUECKON JOKYMEHTAIIHH;

- HarJsigHbIe MocoOus (0Opasiibl 3asBOK, JIOTOBOPOB H T.11.)

TexHnueckue cpeacTBa 00y4eHHUs:

TenedoH, pakc, KOMIbIOTEPHI, TPUHTEP, CKAHEP, IPOrpaMMHOE OOecreyeHre 00IIero u
npodeccuoHaNbHOr0 Ha3HaueHus, IHTepHeT, KOMILIEKT y4eOHO-METOANYECKON JOKYMEHTAIIUH.

B xabunHeTe MHOCTPAaHHOTO S3bIKA JOJKEH OBITh MOJMHBIA KOMIUIEKT CPEJICTB OOYUYEeHHUS B
BUJIC YYEOHBIX KHUT JUIsI Kypca MHOCTPAHHOTO S3bIKa IO MPOTrpaMMe JaHHOTO THIA Y4eOHOTO
3aBeJICHUSI:

- yueOHUKH (TI0 KOJTMYECTBY O0yUaroIUXCs B TPYIIIE);

- CJIOBapH (JIBYSI3BIYHBIE, 110 KOJIUYECTBY OOYUAIOIIUXCS B TPYIIIE).

B kabunere HEOOXOOUMO MPEAYCMOTPETh JOCTATOYHBIA KOMIUIEKT METOIUYECKOU
JUTEpPaTyphl s IMPENOJaBaTells, BKIIYAIOIMINN CIEHHAIbHYI0 METOAUYECKYIO JINTEparypy,
porpaMMbl OOy4€HHUsI MHOCTPAHHOMY SI3bIKY B JaHHOM Y4YeOHOM 3aBE/IEHUH, CIPABOYHYIO
JUTEpaTypy JHMHIBUCTUYECKOTO XapakTepa, 0Opa3oBaTelbHbI CTaHIApT MO HMHOCTPAHHBIM
A3bIKaM, acopT KaOUHeTa.

Ilepeuenp cpencTB 00yueHUs: KOMIBIOTEPHI, BUACOMArHUTO(MOH, ay U0 — MY3bIKaJIbHBIN
LEHTP, KOIMPOBAJIbHBIN ammapar, ckaHep, (PaKCUMUJIbHBINA ammapar, aBTOOTBETUUK, NPUHTEP,
IUIOTTEp, CICHUATN3UPOBaHHas MeOenb, creluansHoe obopynoBanue (modem, smart u T.1.),
KOMIIBIOTEPHBIE IPOTPaMMBbl

Paboune Mecta o KOIUYECTBY 00 yUYarOIIUXCSL.

[lepeuenp cpenctB 00ydeHHs: KOMIBIOTEPHI, KOMMPOBAIbHBIM amnmapaT, CKaHep,
(hakCUMMUITBHBIH ammapar, CrelraIn3upoBaHHas MeOenb, crenuanbHoe obopynoBanue (modem,
smart u T.1.), IpUHTEp, aBTOOTBETYMK, KOMIUIEKT OJaHKOB JOKYMEHTOB IO MPEIOCTaBICHUIO
NUTAaHUS B HOMEpE, SKpaH HACTEHHBIH, BUACOPHUIBMBI OTPAXKAIOIINE COepKaHNE JUCIUTUINHBL,
TOCTHHAs C MSTKOM KOXXaHOW MeOenblo, TeIeBU30p, MHUHHU-0ap, CHAIbHS C JBYCHAIBHOMN
KpOBAaThIO, IPUKPOBATHBIMU TyMOaMH, KOHCOJIbIO, TyaleTHAsi KOMHATa ¢ PAKOBUHOM, YHUTA30M,
ouze, 3epKajgoM, MoAcoOHas KOMHATa ¢ paboyelt TEIeKKOM.

OCHOBHBIMU CpeZIcCTBaMU O0yUYEHHS SIBIISIFOTCS AJIEKTPOHHBIE 00pa3oBaTeIbHbIE PECYPCHI,
IUTaKaThl, MaKeTbl OPM M 3asiBOK, CIIaliJIbl, BUJeoMarepual, (poro-Marepran Ha JUCKaX, CalThI
WNHurepHera.

TexHuueckue cpeacTBa 00ydeHUs: MyJIbTUMeIUITHOE 00opyaoBanue, [1K



Peannzanus

pOrpaMMbl  MOZYJIS

MpeAnoaracT

00s3aTeNbHYI0  Y4EOHYI0 U

MIPOU3BOJICTBEHHYIO MTPAKTUKY, KOTOpask MPOXOIUT PACCPEIOTOUEHO.

Tpenunrosslii kabuHet: ['oOCTUHUYHBIN HOMEp (CTaHAAPTHBIN C IBYMSI KPOBATSIMH )

OCHOBHOE M BCTIOMOT'aTeJIbHOE TEXHOJIIOTHYECKOE 000py10BaHNE

Ne n/m | HaumeHnoBanue 000pyoBaHus Kon-Bo enunuir Ha 15 pabouux mect
1. KpoBatb ogHOMECTHAs 2 wrT.
2. [TpukpoBaTHBIE TYMOOUKH 2 IIT.
3. HacronpHas JamIia (HanonbHBIH | 1 mT.
CBETHJIBHUK)
4, bpa 2 IIT.
5. Munu — 6ap 1 mT.
6. Cron 1 mr.
7. Kpecno 2 IIT.
8. Cryn 1 mT.
Q. 3epkaio 1 .
10. Mkad 1 wr.
11. Tenedon 1 wr.
12. BepxHuii CBeTHIILHUK 1 .
13. Konauuuonep 1 wr.
14, TeneBuzop 1 .
15. ['manunpHas qocka 1 .
16. YTior 1 mr.
17. JlymeBas kabunHa 1 mr.
18. YHuraz 1 .
19. PakoBuna 1 mr.
20. 3epKkaio B BAHHON KOMHATE 1 mr.
WHCTpyMEHT, TpUCIIOCOOICHNS, TPUHAICKHOCTH, UHBEHTAPb
Ne ni/mt HaunmeHnoBanue HHCTpyMEHTA, Kon-Bo enunwil Ha 15 pabouux mect
MPUCTIOCOOICHUI, UHBEHTAPS U APYTUX TS TSt
CpencTs obyuenus VHIMBUIYaIbHOTO IPYIIIOBOIO
TI0JTb30BAHHUS WCTIOJIH30BAHUS
1. Opestno 2 mrT. 2 mr.
2. [Togymka 2 IT. 2 IT.
3. [TokpeiBasio 2 1IT. 2 1IT.
4. KomrmiekT moctensHOro 6ebs 2 1IT. 4 1.
S. HITopsl 2 wr. 2 mrT.
6. HamnonsHO€E nokpsiTHe | . | .
7. YKOMIUIEKTOBaHHAS TEJNEKKAa TOPHUYHOM 1 mT. 1 mT.
8. Epmmk mia yaurasa | . | .
9. Benepko st mycopa 1 mr. 1 mr.
10. Jlepkatens A7 TyalleTHON Oymaru 1 . 1 .
11. Crakan 2 T. 2 IT.
12. ITomoreHIte a1 TAIIA 2 IIT. 2 MIT.
13. [Tonorenue nys Tena 2 1WT. 2 1IT.
14. ITosoTeHIte a1 HOT 2 IT. 2 MIT.
15. Canderka Ha paKOBUHY 2 wr. 2 wr.




16. ITonoreHiie KOBpHUK 1 mrT. 1 mT.

17. [TapdromepHO-KOCMETHUECKHE 2 KOMILJIEKTa 15 xomIuIeKTOB
IIPUHAJICKHOCTH

18. Ib1ecoc 1 mr. 1 mr.

3.2. UndopmanuonHoe odecrieueHne 00ydeHHs.

Ilepeuenn peKOMeH1yeMbIX YueOHbIX U31aHUM, HNuTepHer-pecypcos,
JAOMOJIHUTEILHOM JTUTEPATYyPhI

3.2.1 IleyaTHnie U31aHUA

HopMaTuBHBIE 1OKYMEHTBI:

1.IlpaBusa mpenocTaBiICHUs] TOCTUHUYHBIX YyCayr ( MOCHenHss penakuus 9 okxTsaops
2015.Ne 1085 Mocksa)

2.@enepanbHblii 3aK0OH « OO0 OCHOBaX TYpPUCTCKOW JeATEIbHOCTH B Poccuiickoi
Oenepaunn» ot 24.11.1996(Ne 132-D3 nocnenuss peaakiius)

3TOCT P 51185-2014 «Typuctckue ycnyru. CpenctBa pasmemenus. OOmue
TpeOOBaHUS»

4.IIpukaz Ne 86 ot 21 wuronst 2005 roma «O0 yTBEp>KIEHHH CHCTEMBI KiaccU(UKAINH
TOCTHHMUIL ¥ IPYTUX CPEJICTB PA3MEIICHUS

OcCHOBHbBIE HICTOYHUKH:

1. Ap0Oy3oBa U.}O. Opranuszanus o0cinyKuBaHUsl B TOCTUHUIAX U TYPUCTCKUX
KoMIUIeKcax. YueOHuk Mocksa.2012

2. baitmuk C.M. ToctuHmyHoe xo3siicTBO. Opranusaius, yopaBJeHHE,
oOciyxuBanue. Y4yeOnoe nocobue.2012

3. Henncenko A.B., Cenun B.C. T'ocTuHW4YHBIN Ow3HEeC : KiaccHUUKAIHS
TOCTUHHUII M APYTUX CPENCTB pazMenieHusn.2012

4. D.Adamson. International Hotel English. Prentice hall, 2013
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3.2.2 371eKTPOHHBIE U3JaHUA (3JIEKTPOHHBIE PECYPChI)
www.booking.ru

www.tripadvizor.ru

WWW.russiatourism.ru

wwwe.turist.rbc.ru

WWW.News.turizm.ru

www.tourlib.net

www.tourism.ru

www.prohotel.ru

www.prootel.ru

WCoNOOR~WNE

3.2.3 lonoJqHUTEIbHbIE HCTOYHUKM:
KypHabl IeprOHIECKOTO H3TaHHS:
1. «Otenby,




2. «Ila1b 3BE31Y,
3. «PRO otenby,

4. «'ocTHHHULIA ¥ PECTOPAH)

Odopmnenne mepeuHeil wucrounukoB B cootBerctBurm ¢ [OCT P 7.0.5-2008.
Hanmonaneubiii crangapt Poccmiickoit ®denepannu. CrucremMa CTaHIapTOB IO HMH(OpMaIuu,
OuOIMOTEeYHOMY M M3JaTelabckoMy aeny. bubmuorpaduueckas ccpuika. OOuie TpeGoBaHUS U
npaBuia coctaBieHus" (yTB. W BBeAeH B jciictBue Ilpukaszom PoctexperyaupoBaHus OT

28.04.2008 N 95-cT).

4. KOHTpPOJIb U OLIEHKA Pe3yJIbTATOB 0CBOCHHUS NMPOPeCCHOHATBHOT0 MOAYJIsI

Kon u HAaVMEHOBAHUE
npo(ecCHOHANBHBIX W O0IIUX
KOMITETEHIH, (POPMHUPYEMBIX B
paMKax MOIYJIA

Kputepuu onenku

MeToOb! OLIEHKHU

IIK I1.1. [InanupoBaTh
OTPEeOHOCTHU CITYKOBI
00CITy’)KUBaHUS U SKCIUTyaTalluu
HOMEPHOTO donma B
MaTepHalibHBIX ~ pecypcax |
[IEpCOHAJIE.

I1K1.2. Opranu3oBbIBaTh
JESITENIbHOCTD COTPYIHUKOB
CIyObl ~ OOCIy)XMBaHUS |
AKCIUTyaTalluu HOMEPHOTO
doHla B  COOTBETCTBUU C
TEKYIIUMH TUTaHAMH u

CTaHJapTaMu rOCTUHHIIBI.

[1K1.3. Kontponmposats
TEKYIIYIO JIESTENIBHOCTh
COTPYJIHHKOB CITYKOBI
00CITy’)KUBaHUS U SKCIUTyaTalluu
HOMEPHOTO ¢donma JUISE
NOAJEP/KAHUS TpedyemMoro
YpOBHS KayecTBa

00CTyKUBaHUS TOCTEH

— TOYHOCTb pacueToB
MIPOU3BOICTBEHHBIX
TOKa3aTene, MPABUJIbHBIH
BBIOOP METO/IMK pacyera;

— MPaBUIBHOCTh  BBIOOPA,
odopmIteHUs 0JIAHKOB;
MIPaBHIbHOCTb, TOYHOCTb
pacueroB noTpeOHOCTH B
WHBEHTape, PacXOoHBIX
MaTepHanax;

— MPaBWIBHOCTH  pacuera
MOTPEOHOCTH B TPYJOBBIX
pecypcax;

— NPaBUIHHOCTD
cocTaBieHUs rpaduka BbIXOAA
Ha paboTy;

— a/IeKBaTHOCTb
pacnpeseneHus
MIPOU3BO/ICTBEHHBIX 3a/laHui
YPOBHIO KBaTH(UKAITUT
NepcoHaa;

— MPaBUIILHOCTD
COCTaBJICHUS JOJKHOCTHOM
UHCTPYKIINH;

- aJICKBaTHOCTD

MPEIIOKEHUN 110 BBIXOLY U3
KOH(DJIMKTHBIX CUTYaIUil;

— aJIcKBaTHOCTh
MIPEIIOKEHU N 1o
CTUMYJIMUPOBAHUIO
MOJYMHEHHOI'0 TIEPCOHAIA;

— NpaBUIBHOCTh  BbIOOpa
croco0oB u bopm
MHCTPYKTUPOBAHHUS [IEPCOHAIA;
— aJIeKBaTHOCTb,
ONTUMAJIbHOCTh BbIOOpa

CcIocoOOB NEeHCTBUM, METOJOB,

Texyuuii KOHTPOJIb:
HKCIEPTHOE HaOIIOeHNE

U OLEHKa B Ipolecce
BBIIOJTHEHUS
- 3aJIaHUN IS

NPAaKTHYECKHUX 3aHATHIA;
- 3aJaHuid MO Y4eOHOH H

IIPOU3BOJCTBEHHOU
IIPAKTHKAM;

- 3aJaHuN IS
CaMOCTOSITENIbHOM pabOTHI.
OkcnepTHas OLICHKA
3aIUTHI KYpCOBOM
paboTHI.

IIpome:xyTouHas
aTrecTanus:

AKCIIEPTHOE HAOI0IeHNE
Y OLICHKA BBITIOJIHEHUSI:

- IPAKTHYECKUX 3aJaHui
Ha 3adeTe/sK3aMeHe T0
MJIK;

- BBIMIOJIHEHUsI 3aJlaHUM
HK3aMeHa [0 MOYJIIO;

- DKCIIEpTHasl  OLIEHKa
3allUTBl  OTYETOB IO
yueOHOM u
MPOU3BOJACTBEHHOMN
MpaKTUKaM.




TEXHHUK, IOCIEI0BaTEIbHOCTEHN
JNEUCTBUM  INIpU  IIPOBEICHUHU
oOydyeHuss Ha paboueM Mecrte,

MPOBEJCHUU  MacCTep-KJIaCCOB,
TPEHUHTOB;

— TOYHOCTh, aJCKBATHOCTH
BeIOOpa ¢GOpM U  METOJOB

KOHTPOJISI KAYECTBA BBIMOJIHEHUS
paboT nepcoHanom;

- aJIEKBaTHOCTH
NpeI0KEHU I o
MPEAYNPEKJACHUI0 BOPOBCTBA B
TOCTHHHUIIE;

- COOTBETCTBUE  MOPSI/IKA
MPOBEACHUS  MHBEHTAPU3AINH

JEHCTBYIOIUM IIpaBUiIaM;

— aJICKBaTHOCTh MTOBEIECHUS
npu BO3HUKHOBEHHH
YpE3BbIYANHBIX CUTYALIHI;

- aJIeKBaTHOCTh HCIIOJIb30BaHUsA
npodeccnoHaTBEHOM
TEPMUHOJIOTUM HAa WHOCTPAHHOM
SI3BIKE;

- BJAJICHUE JIEKCUUECKUM U
rpaMMaTHYeCKHM MUHUMYMOM;
- JIOTMYHOCTh  IIOCTPOEHUS
JUAJIOTUYECKOTO  OOIIEeHMsSI B
COOTBETCTBUU c
KOMMYHUKaTUBHOM 3aJa4eil;

- JIEMOHCTpAaIHsI YMEHUS
pEYEBOro  B3aMMOJICUCTBUS  C
NapTHEPOM: CHOCOOHOCTh
HAyaTh, MOJIIePKaTh "

3aKOHYUTH Pa3roBop;

- COOTBETCTBHE JICKCHYCCKUX
€OUHULl U  TPaMMaTUYECKHX
CTPYKTYP MOCTaBJIEHHON
KOMMYHUKATUBHOM 3a]1aye;

- JIOTHYHOE MOCTPOECHUE
MOHOJIOTHYECKOI0
BBICKAQ3bIBAHHUS B COOTBETCTBUHU
C KOMMYHUKAaTUBHOM 3aJaye,
chopMyTUpPOBAaHHON B 3aJJaHUU;

— YMecTHOE

WCIIOJIb30BAHUE  JIEKCHUECKUX

€IMHUI] U  TIpaMMaTUYECKHX

CTPYKTYP.
OK 01. Bribupare crnoco0sl | — TOYHOCTB pacrio3HaBaHus | Tekymmi KOHTPOJIb:
perieHus 3a/1a4 | CJIOYKHBIX MpOOJIEMHBIX | SKCIIEPTHOE HAOIIOJCHUE
npodeccuoHaIbHON CUTyaluin B pa3IMuYHBIX | U OLIEHKa B IpoILEcce
JESITEIbHOCTH, PUMEHUTENBHO | KOHTEKCTAaX; BBITIOJTHEHUSI:
K Pa3JIMYHBIM KOHTEKCTaM — aJIeKBaTHOCTh  aHajM3a | - 3aJaHu} JUIs




CIIO’KHBIX CUTyarun npu
pelieHun 3a/1a4y
npodecCuoHAIbHON
NeSTeNILHOCTH,

- ONTUMAIILHOCTh

OTIpE/ICTICHUSI 3TAIllOB PEIICHUS
3a/1a4u;

— aJIcKBaTHOCTh
onpejeNeHus IMOTPEOHOCTH B
nH(pOpMaIHH;

— 3¢ (PEeKTUBHOCTH MTOUCKA;
— aJIcKBaTHOCTh
orpeeNeHus HUCTOYHUKOB
HY>KHBIX PECYPCOB;

— pa3paboTka J1eTalbHOIrO
MnaHa JIeUCTBUI;

— MIPaBUIILHOCTD
PHUCKOB Ha KaXKJIOM IIIary;
TOYHOCTh OIIEHKH ILTIOCOB U

OLIEHKHU

MHUHYCOB [IOJIyYEHHOT O
pe3yJibTara, CBOEro IIaHA U €ro
peanu3anuy, IPEAJIOKECHUE
KpHUTEpHUEB OLICHKH u

peKOMeHI[aHI/Iﬁ o yJIy4IueHHIO
IJIaHa

- OIITUMAJIbHOCTH
TUTAHUPOBAHUS
WH(POPMAIIMOHHOTO TIOMCKA U3
MIMPOKOr0 Habopa MCTOYHHKOB,
HCO6XOI[I/IMOFO JJIA BBIIIOJTHCHUA
npodeccCUOHANBHBIX 3a/1a4;

OK 02. OcymiecTBasiTh MOUCK, | — aJIcKBaTHOCTh  aHaJIM3a
aHaJlU3 U MHTEPIpPETalMIO | MOJyYeHHOH uHopManuy,
uHpOpMaNUK,  HEOOXOIMMOH | TOYHOCTh BBIJCIICHUS B HEH
s BBITOJIHEHUS 3aJa4 | TJIaBHBIX ACIEKTOB;
npodeccuoHaIbHON — TOYHOCTh
JeSITeTbHOCTH CTPYKTYPUPOBaHUSI OTOOpAaHHOMH
uHpOpMalMd B COOTBETCTBHH C
napaMeTpamH MOHCKa;
aJIeKBaTHOCTh ~ MHTEPIpPETALUU
MOJIyYEHHON HMHpopManuu B
KOHTEKCTe MpodhecCHOHATBbHON
NeSITeTbHOCTH;
- aKTyaJbHOCTb
UCTIOJIb3yeMOn HOPMAaTHUBHO-
OK 03. [IlmanumpoBaTh ¥ | MIPAaBOBOM JIOKYMEHTallUH IIO
peann3oBbIBaTh  COOCTBEHHOE | podeccuu;
npodeccuoHaIbHOe U | TOYHOCTb, aJICKBaTHOCTD
JUYHOCTHOE Pa3BUTHE MIPUMEHEHHUS COBpPEMEHHOMU
HayyHOM  mpodeccroHalIbHOMN
TEPMUHOJIOTHH

OK 04. PabGorars B KOJJIEKTUBE

- 3¢ (PEeKTUBHOCTD y4acTHs

MPAKTUYECKUX 3aHATHI;
- 3aJaHui MO Y4eOHOU H

IIPOU3BOJCTBEHHOMN
IIPAKTHKAM;

- 3aJaHuN 1A
CaMOCTOSITENILHOIN padoThI;
- DKCIEepTHas  OLICHKa
3aIUTEI KYpCOBOM
paboTHI.
IIpome:kyTouHas
aTrecTanus:

AKCIIEpTHOE HaOJI0ICHHE
Y OLIEHKA BBIIIOJIHEHHUS:

- TPaKTUYECKUX 3aJIaHuM
Ha 3a4yere/’K3aMEHE 110
MJIK;

- BBIIIOJIHCHHUS 3aJlaHUil
9K3aMeHa M0 MOJYJIIO;

- DJKCIEepTHas  OLICHKa
3aIl0ATBl  OTYETOB IO
yueOHOI u
MPOU3BOJACTBEHHOMN
MIpaKTUKaM.




u KOMaH/Ie, 3 dexTuBHO

B3aMOJIENCTBOBATH C
KOJIJIeTaMu, PYKOBOJICTBOM,
KJIMEHTAMU

B IEJTOBOM OOILIEHUH  JUIS
pCH_ICHI/IH JACJIOBBIX 3a1a4,
ONTUMAJIBHOCTh  IUTAHUPOBAHHS
npodeccroHabHOM
JIEATENHHOCTE

OK 05. OcyuiecTBisiTh YCTHYIO
¥ TTMCbMEHHYIO0 KOMMYHHKAITHIO
Ha TOCYJapCTBEHHOM SI3BIKE C
y4eToM ocoOeHHoCTeH
COLIMATILHOTO U KYJIBTYPHOIO
KOHTEKCTa

- I'paMOTHOCTb YCTHOI'O H
MHCBMEHHOTO U3JIOKEHHS CBOMX
MBICJEH 1O MpOo(dhecCHOHATEHON
TEMaTUKE Ha TOCYJapCTBEHHOM
SI3BIKE;

TOJICPAHTHOCTh  TOBEICHHUS B
pabodyeM KOJUICKTHBE

OK 06. [IposiBnATH
IPaXXTaHCKO-TTATPUOTHIECKYIO
MO3UIMIO,  JEMOHCTPUPOBATH | IOHUMAaHHE 3HAUYMMOCTHU CBOEH
OCO3HAaHHOE TIOBeACHHWE Ha | mpodeccun
OCHOBE TPaAULIMOHHBIX
00111e4YeJIOBEUECKIX IEHHOCTEN
— TOYHOCTh  COOJIIOJICHUS
. MpaBUII 3KOJIOTHYECKOU
OK 07. ConencTBoBaTh P
., | 6e30MacHOCTH TpU  BEACHUHU
COXPAHCHHIO OKpYy’Karoten "
npodeccnoHaTBEHOM
Cpenpl, pecypcocOepeKeHuIo,
. NeSITeNIbHOCTH,
3¢ (hEeKTHBHO JIEHCTBOBaTH B
. 3¢ HeKTHBHOCT,  OOECIICUCHUS
Ype3BBIYAHBIX CUTYAIUSIX
pecypcocOepexeHus Ha
paboueM MecTe
OK 08. Hcnons30BaTh cpecTBa
GU3HYECKON  KYIbTYpPBl  JUIS
aJICKBAaTHOCTb, IPUMCHCHUS
COXpaHEHHS] U  YKpEIUICHUS
cpenctB  uHGOpMATH3AUU |
3JI0POBBSI B nporecce .
. WH()OPMAIMOHHBIX TEXHOJIOTHI
npodeccuoHaNbHOM
TUTST peanuzanuu
JESTSIIbHOCTH ¥ TOJICpKAHUE .
npogecCuoHaIbHON
HE00X0IMMOr0 YPOBHS
. NeSTeIbHOCTH
buznIecKoit
MOJITOTOBJICHHOCTH
— aJIcKBaTHOCTh
MOHUMaHUS  OOIIEro CMbICia
YETKO MIPON3HECEHHBIX
BBICKA3bIBAaHUN Ha W3BECTHHIE
npo¢eCCUOHAIIBHBIEC TEMBI);
— aJIeKBaTHOCTh
MIPUMCHCHHUS HOPMATHUBHOM
OK 09. Wcronssosars | P p
JOKYMEHTAII! B
WH(OPMALIMOHHBIE TEXHOJIOTHH .
. | mpodeccnoHaTbHON
B npodeccuoHanbHOM
JeSITeNIbHOCTH,
JESTEIbHOCTH.
— TOYHO, aJICKBaTHO
CUTyalluu  OOOCHOBBIBaTh W
OOBSICHUTH  CBOM  JICHCTBHS
(TekyIue U IIaHupyeMbIe);
MPaBWIBHO  IHCaTh  IMPOCTHIE
CBSI3HBIE COOO0IIeHUs Ha

3HAKOMBIE WJIM MHTEPECYIOUINe




npodeCCHOHATBHBIC TEMBI

OK 10. [Tonb3oBaThCs
npodeccuoHanbHOM

JIOKYMEHTalUen Ha
roCyJapCTBEHHOM u

HHOCTPAaHHOM A3BIKC

— aKTyaJIbHOCTb
HCIIOJIb3yEeMOU HOPMAaTUBHO-
[IPaBOBOM  JTOKYMEHTallUH 110
npodeccuu;

TOYHOCTb, aJICKBaTHOCTb
IIPUMECHECHHUS COBPEMEHHOMU

HaydyHOW  mpodeccroHaIbHON
TEPMUHOJIOTHH




