MHWHUCTEPCTBO OGPA30BAHIA MOQKOBCKOfI OBJIACTU
I'bIIOY MO «CEPITY XOBCKHMHU KOJUIEK»

YTBEPXJIAIO
Jupekrop Koismemxa
®enoposa T.B.

(noonucw)

«28 » 08  2020r.

PABOYAS ITPOI'PAMMA

0Ol1.01 MeHeaXXMEHT 1 yrpaBaeHUe NnepcoHasoM B TOCTUHUYHOM cepBuce

(Ha3zBaHye y4eOHON TUCIUILTHHBL/TIPO()ECCHOHANEHOTO MOIYJIS)

g criequainbHocTh 43.02.14 I'ocTuHUYHOE A€o

Ha 0a3e OCHOBHOT'O 00IIero oOpa3oBaHus

Pazpabotunik Homamiko M.A.

PaccmoTpena Ha 3acetaHuy MPEIMETHO-IIMKIOBOM KOMUCCHH  TI0 CIEIHAIBHOCTH
43.02.14 I'ocTHHUYHOE HEJI0

ITpotokon Ne 1  or« 86 »  aBrycra_ 2020 r.
[Ipencenarens LK [ C.A.Ha3zapoBa
CepniyxoB

2020



COJEP)KAHUE

. OBIIASI XAPAKTEPUCTHUKA TIPUMEPHOM  PABOYEMH
MPOI'PAMMBI YYEBHOM JJUCHUTIJIMHBI

. CTPYKTYPA U COJAEP)KAHUE YYEFHOM JIJUCIUIIJINHBI

. YCJOBMSA PEAJIMZAIIMAYYEBHOM JUCIATIINHBI

. KOHTPOJIb U OIIEHKA PE3YJBbTATOB OCBOEHHUS YYEBHOI
JTACHOUTLIMHBI



1. OBIIASL XAPAKTEPUCTHUKA IPUMEPHOM MPOT'PAMMBI YYEBHOI

TACIATITAHBI

1.1. Ob6saacTh NpUMeHeHHsI IPUMEPHOI MPOrpaMMbl
[TpumepHnas pabovas mporpamMma y4yeOHOM JUCHUIUIMHBI SBISETCS YaCThIO MPUMEPHOW OCHOBHOM
oOpazoBarenbHO# Tporpammsel B cooTBeTcTBUE ¢ PI'OC CIIO no cnemumansHocTH 43.02.14 'ocTHHUYHOE

ACJ10.

1.2. I_[e.m, U IINIAHUPYEMBIC PE3YJbTAThI 0CBOCHUA TUCHUIIJINHBI:

Kon
TIK, OK

VYmMmenusa

3Hanusg

OK 01

pacro3HaBaThb
npodeccnoHaTbEHOM
AHAIU3UPOBATh  €¢;
pCLICHUS 3a/]1a4H;
COCTaBHTh IUIAH JICUCTBUS, OIPEICIUTh
HEO0XOIMMBIE PECYPCHI;

npodaemy B
KOHTEKCTE u
OIIPEICNISATh  ATAIlbI

AJITOPUTMBI BBITTOJTHEHUSI
npoecCHOHATBHON U
METOIbl paboThl B  MPO(ECCHOHAIBHOH U
CMOKHBIX cdepax; CTPYKTypy IUIaHa st
pelieHus 3a1ay; MOPSA0K OICHKH Pe3yJIbTaTOB
pelieHus 3a71a4 npodeccruoHaNbHON
JICSATEIbHOCTH.

pabor B
CMEXHBIX 00JIacTsIX;

OK 3

BBICTpPANBaTh
npodeccuoHanbHOTO |
pa3BUTHS

TpaeKTOpUU
JMYHOCTHOTO

BO3MOJXKHBIE TPAaEKTOPUU MPOPECCHOHATHLHOTO
pasBUTHSL U CAMOOOPa30BaHUS

OK 4

OpraHnu30BbIBATH pa60Ty KOJLJICKTHBAa H
KOMAaHbI; B3aUMOCHCTBOBATH C
KOJUICraMH, pyKOBOACTBOM, KIIMCHTAMU

IICUXO0JIOTHA KOJIJICKTHUBA,

IIK 1.1.

IJIAHUPOBAaTh nOoTpeOHOCTh B
MaTEpHUAIbHBIX PECYpPCax U IEpPCOHAIE
CITy K0 TOCTUHUILBL, OIIpEeACIIATh
YHUCIEHHOCTh U (byHKLMOHATIBHBIE
00513aHHOCTH COTPYAHUKOB FOCTUHUIIBI

METO/bl IUTAHUPOBaHHUS Tpylna pabOTHUKOB
CIyXObl (NpueMa U pa3MElICHHs, ITUTaHUs,
OOCITy’)KMBaHUSI W OKCIUTyaTalldd HOMEPHOTO
dboHIa); METOJIUK OINpEeaeICHUs MOTPpeOHOCTEH
CIykObl  TpueMa W pa3MemeHussT B
MaTepUaIbHBIX pecypcax U MepcoHale;

IIK 3.1.

OICHUBATh U IUIAHUPOBATH HOTpe6HOCTL
CJ'Iy>K6 rOCTUHHIIBI B  MaTCpHAILHBIX
pecypcax H  NEpCOHAIC; ONPCACIIATD
YHUCICHHOCTD pa6OTHI/IKOB, 3aHATBIX
O6CJ'IY)KI/IBaHI/ICM MMPOKHUBAOIIUX FOCTCﬁ,
B COOTBETCTBUH YCTaHOBJICHHBIMHA
HOpMAaTUBaMU,

CTPYKTYpY CIYyX0 TOCTHHHIIBI; METOJIUKY
onpeeeHus MoTpeOHOCTEH CITY OBl
0o0CTy)XKUBaHUSI M OKCIUTyaTallid HOMEPHOTO
¢doHIa B MAaTepHATTBHBIX pecypcax U IMepcoHae;

[IK 4.1.

OICHUBATh M ILIAHUPOBATH HOTpC6HOCTB
CIIy’)KO TOCTHHHIIBI B MaTepHAIbHBIX
pecypcax W IepcoHalle; IUIAHHPOBaTh |
MPOTHO3UPOBATbH;

CTPYKTypa M MECTO pa3IW4HbIX CIyX0 B
cucTeMe yIIpaBJICHUS TOCTUHUYHBIM
MNpCaAIpHUATUCM, B3aNMOCBA3b C APpyruMu
MOJIpa3/IeeHUsIMHU TOCTHHULBL;
(GyHKIIMOHAJIbHBIE OOS3aHHOCTH COTPYAHHUKOB
CITYKOBI;

[IK 1.2.

MIPOBOAUTD
IIPOU3BOJCTBEHHBII
paboOTHUKOB pa3IMYHBIX ciryx0
TOCTUHUIIBL; BBICTpPAauBaTh  CHCTEMY
CTUMYJHMPOBAaHUS M  JUCHUILUIMHAPHOU
OTBETCTBEHHOCTU PAOOTHUKOB CIYXOBI;
OpraHU30BBIBATH nporecc paboThI
CITYKOBI;

TPEHUHTH "
MHCTPYKTaX

npaBWwjia  MOBEACHUS B KOHQIMKTHBIX
CUTyallUsiX, BO3HUKAIOIIUX B  IIpolecce
(GYHKIIMOHUPOBAHMS TOCTUHUIIBI (KOH(IUKTHBIE
CUTyallul MEXAY COTPYIHHUKaMH TOCTHHMIIBI,
MEXy COTPYAHHMKAMH TOCTUHHUIBI M TOCTSAMHU,
MEXy COTPYAHUKAMHU TOCTUHHIIBI U J1€JI0BBIMU
napTHEpaMH TOCTHHHMIIBI, TOCTaBIIMKAMU U
NOJIPSAYUKAMH).




IIK 3.2. OpraHU30BbIBATH BBITTOJIHEHUE U | KaIpOBbIN COCTaB Ppa3IMYHBIX CITy X0
KOHTPOJUPOBATh COOIOIEHNE CTAaHIAPTOB | TOCTUHUIIBI, ero (YHKIIMOHATTLHBIC
KauecTBa OKa3bIBAEMBIX ycIyT | 00s13aHHOCTH; TPeOOBaHUS K OOCITYKHBAIOIIEMY
COTPYAHUKAMU pa3IMyYHbIX CIIy’k0 | mepcoHaiy;

TOCTUHUIIBI, PACCUUTHIBATH HOPMATHUBBI
paboThl TOPHUYHBIX;

[IK 4.2. | npoBoauTH oOydeHue, NepcoHaga | METOAUKY ~ TPOBEACHUS  TPEHHHIOB IS
Pa3NUYHBIX CIIYKO TOCTUHHIIBI nepcoHasia

IIK 1.3. | koHTpONIUpOBaTh pabOTy COTPYAHUKOB | KPUTEPUU u MOKa3aTeu KayecTBa
Pa3UYHBIX CIIYKO TOCTUHHIIBI OOCIIy)KMBaHUSI B Pa3JIMYHBIX  CITy)0ax

TOCTUHUIIBI; OCHOBHBIE U JOIOJIHUTEJIbHbBIE
YCIIyTH, IPEJOCTABISIEMbIE TOCTUHUIIEN;

[IK 2.3. | KOHTpOJIMPOBATH BBINOJIHEHHUE | KPUTEPUU u MoKa3aTen Ka4yecTBa
COTpYJHUKaMU CTaHJApTOB | OOCITY)KMBAaHUS; METOABl OLIEHKH KayecTBa
o0CITyKHUBaHUS u PErJaMeHTOB | MPEAOCTABICHHBIX YCIyT
Pa3NUYHBIX CIIYKO TOCTUHHIIBI

[IK 3.3. | KOHTpOJIUPOBATH BBIIIOJIHEHHUE | IPUHLIUINBI ~ B3aUMOJEHCTBHA € JPYTHMHU
COTpYIHUKAMU CTaHIapTOB | cIy>kK0aMH  OTeNs;  CEepPBUCHBIE  CTAaHAAPTHI
00CITy>)KUBaHUS u permamenToB | housekeeping (craHmapTbl OOCTYXHBaHUS U
Pa3IMYHBIX ciryx0 TOCTUHUIBL, | periaMeHThl  CIYXKObl ~ OOCIy)KMBaHUS U
KOHTPOJIMPOBATH COCTOSIHUE HOMEPHOTO | 3KCILTyaTallud HOMEPHOTo (OHJA); KPUTEPUHU H
donma, BeAeHUE JOKYMEHTAIUH CIYXKObI, | MOKA3aTeIN KauecTBa OOCITYKHUBaHUS;
paboTy 0OCITY)XHMBAIOIIETO MEPCOHANA TI0
COOJIIOZICHUIO TEXHUKU O€30MacCHOCTH Ha
pabouem MecTte, OKa3aHUIO IEPBOK
MOMOIIM M JACHUCTBUI B 3KCTPEMaJIbHOM
CUTYAaIlHH;

I[IK 4.3. | oueHuBath  3PPEKTHBHOCTH  PabOTHI | KPUTEPUH W METOJBI OIEHKH 3()PEKTUBHOCTH
CIIy’)kKObI ~ OpOHHMpPOBaHUS W  TPOJAXK; | pabOTHI COTPYTHUKOB M CIIY>KOBI OPOHUPOBAHHS
OIIpEACIIATh 3¢ (HEeKTUBHOCTD | U MPOJAK;

MEpPOTIPUSTHA 1O  CTHUMYJIUPOBAHHIO
cObITa TOCTUHUYHOTO POAYKTA;
pa3zpabaThiBaTh " MPEIOCTABIISTh
MIPEUIOKEHUS o MOBBIIIIEHUIO
3¢ PexTUBHOCTH COBITA TOCTUHUYHOTO

TPOJIYKTa;




2. CTPYKTYPA ¥ COJAEPKAHUE YYEFHOM JUCHUTLIMHBI
2.1. O0beM y4eOHOM TMCHUILUIMHBI U BUbI Y4eOHO# padoThl

Bua yueOHoii padboThl O0bem yacon

O0BbeM y4eOHO# TMCHUTIMHBI 100

B TOM YMCJIC:

TEOpETHUECKOe 00yUueHue 62

nabopaTopHbIE pabOTHI

MIPaKTUYECKHUE 3aHATHUS 36

KypcoBasi pabota (TIpoeKT)

CamocrosTeabHas pagoral

IIpome:xyTOUHASI ATTECTALUA 2

! CamocrosarensHas paboTa B paMkax 00pa3oBaTeNbHONM HPOrpaMMBbl IUIAHHPYETCS 0Opa30BATENbHOM OpraHM3alMed c
cootBercTBuH ¢ Tpeboanusamu G®I'OC CIIO B npenenax o0bemMa ydyeOHOW AUCIHMILIMHEI B KOJUYECTBE 9acOB, HEOOXOIUMOM
JUIA BBIIOJIHCHHS 3aJaHANA CaMOCTOSTEIbHON paboThl 00ydYaromuxcs, NPEAYCMOTPEHHBIX TEMATHYECKUM IUIAHOM H
coJllep)KaHuEeM YIeOHO! TUCITUILIHHEL.




2.2. TemaTnuyeckuii IVIaH U co/iep:KaHNe Y4eOHOM TUCHUTIIINHBI

HaumeHoBaHue Conep:xkanue y4eOHOro Marepuasia u GopMbl OPraHU3aAMUM AeITeJILHOCTH 00y4a0IIMXCS O6bem | OcBanBaembie
pa3iesioB U TeM 4acos 3JIeMEeHTBbI
KOMIIeTeHIH
1 2 3 4
BBenenne 1. lens, 3a1a4u, NpeAMET U OCHOBHOE COZAEpKaHHE AUCIMILIUHBI, €€ MECTO U POJIb B CHCTEME 2
IOJATOTOBKA PYKOBOJMUTENEH M CHELUAIMCTOB TOCTUHUYHOIO OM3HECA; IOCTPOEHUE U
MOCJIEI0BATEIHbHOCTh O0YUYEHUS MO AUCHMILTUHE; OTYETHOCTD M0 AUCHUTUINH
Pa3nes 1. CoBpeMeHHOe COCTOsIHME HHAYCTPHH FOCTEeNNPUHUMCTBA
Tema 1.1.Ucropus | ConepxaHue y4eOHOro MaTepuasa
CTAaHOBJICHHUSH u |1l ®opmupoBaHue U pa3BUTUE MHUPOBOMl U OTEUECTBEHHOM MHIYCTPUM TIOCTEIPUUMCTBA. 2
pa3BUTHA CoBpeMEHHOE COCTOSSHUE M OCHOBHBIC TEHJACHLUM Pa3BUTUS COBPEMEHHOM MHpOBOWH U
TOCTHHHYHOIO JeJ1a OTEYECTBEHHOW TOCTUHUYHOW MHIYCTPHH.
Temal.2. Coaep:xanue yueOHOT0 MaTepHaJia
Kaaccnduxanus n | 1. Knaccudukanusa cpencts pasmemenus B Poccum u 3a pydexkom. Kparkas xapakrepucTuka
THIIOJIOTUSI CPe/ICTB | OCHOBHBIX I'PYIIIT TOCTUHUIT 2
pasmemienusi B Poccnn | 2. MexayHapoaHbie rocTUHHYHBIC Tieri. OCHOBHBIC MOJICIIM OpraHU3alllui CETEeBOTo Ou3Heca (B T.4.
U 32 pyOeskoM (paHIIN3bl) B TOCTHHUYHOM XO35IICTBE MX 3HAUYEHHUE.
AccolManyy U CO3bl B TOCTUHUYHON UHAYCTPHUHU.
Tema 1.3. | Conep:xanue yueOHOT0 MaTepHaJia 4
I'ocruauynbie ycayru | 1. Buasl ycinyr B TOCTUHMYHOHN JA€ATEIBHOCTH, X OCOOCHHOCTH M XapaKTepPUCTUKA. | OCTUHHYHBIN 19
HX CTaHJapTU3auus IPOJYKT: MOHSITHE. )
2. Cranjnaptuzanusl yCIyr: TOHATHE, Lenu M 3agadd. KauecTBO yciayru: MPHUHLUIBI OLEHKH. 39
CtanaapThl ¥ KOHTPOJIb KAYECTBA B TOCTUHUYHOM MEHE/DKMEHTE. 4'2'
TemaTuKa NPaKTHYECKUX 3AHATHH 2 o
1. AHanu3 TpeOoBaHuUi, MPebsIBIAEMBIX K pa3IMYHBIM CPEJICTBAM pa3MeIleHusl.
Pa3nea 2. Cucrema ynpapjieHHsi TOCTHHHMLIAMM M IPYTHMH CPeACTBAMM pa3MelleHust
Tema 2.1. | Copepxanue y4eOHOIro MaTepuaJia 2
Oco6ennocTu 1. CymHocTb, 1enu, 3aJayd, BUABI MEHEIKMEHTa Ha MNPEANpPUATUSAX TOCTMHUYHOTO CEpBHUCA.
MEHeKMeHTa B | [Tonxonpl K ONpeAeneHuIo MOHATUSA «MEHEIKMEHT» llenn M 3amauum ynpaBieHUS TOCTUHUYHBIM
HHIYCTPHUHU PEIIPUATHEM
rocTenpUuUMCTBA
Tema 2.2. | Coneprxkanue y4eOHOro0 MaTepuajia 4 11K 4.2.




Teopernueckue "
METO/10JIOTHYECKHUe
OCHOBBI YNIPaBJICHUS

1. OcHoBHblE MOHSATHSA, KaTErOpMM U OOBEKTHl YNPaBJIEHUS B TOCTUHUYHOM MEHEKMEHTE.
[Mpunmune! ynpasiaenus. Cuctema yrnpaBieHUS: CYObEKT, OOBEKT, IpsMble U OOpaTHBIC CBS3U.
OpraHu3anys: NOHATHE, BUABL, IpU3HaKkU. PopmasbHas U HeopMasbHas OpraHu3alusl.

2. Bayrpennss cpena rocTuHUYHOTO npeanpustus. CucTteMHas MOAETh BHYTPEHHHUX IEPEeMEHHBIX:
LeJIM, 3aa4M, CTPYKTYypa, TEXHOJOTMH, MEpCOHAN. BHemHAsA cpela FOCTUHUYHOIO IPEIIIPUSITHS.
[TonsTHe, 3HAYMMOCTb, OCOOEHHOCTH BHEHIHEH cpeabl oTenss. OCOOCHHOCTH BIMSHUS HA
TOCTHHUYHOE MpeAnpusitue GakTopoB NpsMOro U KOCBEHHOI'O BO3ACHCTBUS

Tema 2.3. ®yHkuuu
ynpaBJieHusl
TOCTHHHYHLIM
npeanpusiTHeM

Coaep:xanue yueOHOT0 MaTepHaJia

1. ®yHKIUM TOCTUHUYHOIO MEHEIKMEHTA: MOHATHE, BUIbI, B3aUMOCBA3b. OCOOEHHOCTH OOIIUX U
CHeNHATBHBIX (YHKIUH.

2. HJ'IaHI/IpOBaHI/ICI IIOHATHUC, 3HA4YCHUC, KJ'IaCCI/I(l)I/IKaI_[I/IH, (1)OpMBI, OCHOBHBIC CTaJHH. Ponb
IJIAaHUPOBAHUA B CTPYKTYPHBIX HOAPA3ACICHUAX opraHmauHﬁ rOCTUHHUYHOI'O CEpBUCA. BI/II[I)I
I1JIaHOB. MeTO,Z[I/IKa OIIPCACIICHUA l'IOTpC6HOCTI/I CJ'Iy)I(6I>I B MATCPUAJIBHBIX pECypcCax U MEPCOHAJIC.

3. Opranu3zanus ¥ KOOpAUHALUS AESITEIbHOCTH IEPCOHANIA CTPYKTYPHOTO nojpasaencHus. OyHKIus
OpraHM3alMu: I[OHATHE, CYIIHOCTb. Pacmpenenenue 3amad B opraHuszanuu. CyliHOCTb
nenerupoBanus. CoseprkaHye U BUAbI HOJHOMOYMNA U OTBETCTBEHHOCTH. [Ipeniensl moJHOMOUMH.

4. lenu, 3amauv ¥ NOPUHLMIBI OpraHu3zauuu Tpyaa. ®opMbl W BUABl pa3leleHUs] TpyAa B
oprauszanuu. CyniHOCTh ¥ BUIbl HOPMUPOBAHUS TPYJIa.

5. OpraHu3aiiOHHbIE CTPYKTYphl YyIpaBJi€HHs: MOHITHE, TPeOOBaHUS, NMPENbSABISEMBbIE K HUM,
OpUHLMIBL  nocTpoeHus. CTpyKTypHbIE MOApPA3AEICHMs, 3BEHbS U CTYINEHU YIPaBJICHHUS.
['opu3oHTaIbHOE M BEPTHKAIBHOE pa3JesieHue TpyJa B TOCTUHUYHBIX IpeanpusITusix. Bzaumocsszu
CIIy’K0, 3B€HbEB U YPOBHEH T'OCTUHUYHOTO Mpeanpuatus. Bunel u ¢yHKIMN ypoBHEH ynpaBieHHUS.
[lenTpanu3anus U AelUeHTpanu3auus ynpasieHus. CTpyKTypy pa3iudHbIX CIyX O FOCTUHHIBI U UX
B3alMOCBS3b.

5. Buapl opraHM3allMOHHBIX CTPYKTYp YIIpaBieHUs (JUHEHHas, (yHKIMOHAIbHAs, JUHEIHO-
mrabHas, JeBU3MOHANbHAs, MaTpUYHas, YIOPaBICHHE MO IPOEKTYy), MX XapaKTepHCTHUKA,
IIPEUMYIIECTBA U HETOCTAaTKU. THUIIOBask OpraHU3allMOHHAsI CTPYKTYpPa OTEII.

6. MotuBanus TpyZla Ha MOPEANPUATHIX TOCTUHHUYHOW cdeprl. [loHsATHE W Ha3HavYeHUe
MotuBauuu. Kputepun moTuBanuu (MOTPeOHOCTH, MOTHUBBI, CTUMYJbI, BO3HArpaxJjeHue)
TpYy/ia IepcoHaIa B OPraHU3aIUsIX TOCTHHUYHOr0 OM3Heca. MOTHBAIIMOHHBIN ITpoIecc.

~

CopeprkatesbHbIE U TPOIECCYATbHBIC TEOPUH MOTHUBAITUH MX OCOOCHHOCTH.

8. OcCOOEHHOCTH CTHUMYJIMPOBAaHUS M MOTHUBALMHU IE€PCOHANA TOCTUHUI] M JPYTUX CPEICTB
pazmemieHns. PopmMbl MaTepruaIbHON M HEMATEPUAIBHOW MOTHBALMS MEPCOHANA Pa3IMYHbIX
ciIy’k0 roctuHuIl. «JIOAIBPHOCTH MepcoHaNla»: MOHATHE, BUIBI, (GopmupoBaHue. DakTOpHI,

18

OK 04
IK 1.1.
IIK 3.1.
[IK 4.1.
IIK 3.2,
[1IK 4.2.
IIK 2.3.
IIK 3.3.
IIK 4.3.




BJIMAIONIHUC Ha JIOAJIBHOCTb IICpCOHAIa B TOCTHHHUIAX. OHGHKa U IIYTH IOBBIIICHUIA
JIOAJIBHOCTH IEPCOHAJIa TOCTUHUIBI. IIcuxoorus KoJJIeKTHUBa

9. KoHTponb: cymIHOCTh, Ha3HAUCHHE, BHIBI, (POPMBI, 3Tanbl, 0OBEKTHI, CYOBEKTHl U TpPABUIIA.
OYHKIHS KOHTPOJIS B CUCTEME YIPABICHUS CTPYKTYPHBIM TOJPa3ACIECHUEM TOCTUHUYIHOTO
npeanpustus. JlokyMeHTanbHOE O(QOpPMIICHHE WMTOTOB KOHTPOJIEI B TOCTHHUYHBIX
npennpusaTusx. Kputepun u Meroapl OHEHKH 3I(PQPEKTUBHOCTH pPAOOTHI COTPYIHUKOB H
CITYXKOBI

TemaTnKa NPAKTHYECKUX 3aHATHH 12
1. Pa3paboTka muiaHa u onpeJesieHue 1eei 1eATeIbHOCTH CIIy>KObl TOCTHHMILIBI (CTPYKTYPHOTO
noJipa3/iesieHus1) rocTUHUYHOro npeanpustus. [loctpoenue nepesa neneil. Ilnanuposanue
HoTpeOHOCTH B MAaTepUANIbHBIX pecypcax U NepcoHae CIIyKObl
2.CocraBneHnue rpadukoB BbIX0Ja Ha paboTy 2
2. CocraBieHue CXeMbl B3aUMOJICHCTBHS Pa3IMYHBIX CIY)XKO TOCTHHHUIBI U KOOPAWHAIMH WX
pabotbl. PazpaboTka 3ajaHHOIN OpraHU3allMOHHON CTPYKTYPbI TOCTUHUIIBI. 5
(opranuzoBbiBaTh pabOTy KOJUIEKTMBA M  KOMaHJbl; B3aWMOJAEWCTBOBaThH C  KOJUIETaMU,
PYKOBOJICTBOM, KJINEHTAMH )
4. OrpaboTka METOAMKH BBISBICHHS NOTPEOHOCTEH M MOTHMBOB TIOBEACHHUS IEpCOHANA
CTPYKTYPHOT'O IOAPA3JEICHUsT TOCTUHUYHOIO MNPEANPUATUS M IOArOTOBKA WHIUBUAYAJIBHBIX 2
peKOMEH Al MO MOBBIIEHUI0 MOTUBALIUU K TPYAY
5. Pa3zpaboTka nmporpamMMel (pOpMHUPOBAHUS JIOSIBHOCTH MEpPCOHANA CTPYKTYPHOTO HOJpa3/iesIeHUs 5
TOCTUHUYHOTO IPEIIPUSITUS
6. CocraBieHue IUIaHa - CXEMbl MIPOBEAECHUS KOHTPOJISA B 33JJaHHOM CTPYKTYPHOM MOJIpa3feieHun 5
OpraHu3ai rOCTUHUYHOTo On3Heca. OueHka 3 (GEeKTUBHOCTH pabOTHI CITYKOBI.
Tema 2.4. | Copepxanue y4eOHOIo MaTepuasa 10
Koopaunauus 1. Meronpl ympaBieHMs: NOHSTHE, KiacCU(pUKalMs, B3aUMOCBSI3b M B3aWMO3aBUCHMOCTb.
AeATEeJIbHOCTH XapakTepUCTUKa HKOHOMUYECKUX, OPraHM3allMOHHO — pacCHOPSAOUTENBHBIX M COLMAIBHO —
NnepcoHasIa NICUXOJIOTMYECKUX METOJOB YIpPaBJIEHUSA. AJTOPUTM MPOBENEHUS BBOJHOTO U  TEKYIIETO
CTPYKTYPHOIO MHCTPYKTaXa MOAUYNHEHHBIX. [IK 3.2.
noJapasaeseHust 2. JIupepctBo: noustue u npupoaa. ®opmanbHoe U HehopManbHOE JTUAEPCTBO. Teopuu JauaepcTBa [IK 4.2.
TOCTMHHIIbI JInyHOCTHBIE KauecTBa YCHENTHOTO PYKOBOJUTEINS MOIpa3ICICHUSI.

3.BmacTe u BIUSHUE: ITOHATHC, (bOpMLI, HCTOYHHUKU. bamaHc BaacTu.

4. CTum pyKOBOJICTBA: MOHATHE, Kiaccudukaius, Bubl. DakTophl, BIUAIONIHE Ha (opMUpOBaHUE
cTwis ynpasieHus. DGGEeKTUBHOCTh Pa3IUYHBIX CTUJICH YIpaBIeHUS.




TeMaTuka NPaAKTHYECKHUX 3AHATHH

1. Pemienne cUTyallMOHHBIX 3aJa4 Ha CTHJICH YIpPaBJICHMS, CIIOCOOOB BIMSHUS PYKOBOAMTENS Ha
NONYMHECHHBIX W ONTHMAIbHBIX IIyT€H IIOCTPOCHUS B3aUMOOTHOIIEHHUH C TIOJYMHECHHBIMH.
[TocTpoeHne cuCTEMbl CTUMYJIMPOBAHUS U AUCUUILUIMHAPHOW OTBETCTBEHHOCTH PaOOTHHKOB

Tema 2.5. Cesazywiuue
npouecchl B
yHnpaBjieHHH

Conep:kanue y4eOHOT0 MaTepuaJia

1. VYmpaBneHueckue pemieHHs: MOHATHE, BUAbL. Tumbl pemenuid. TpeGoBaHus, MpenbsIBisieMble
K YIPAaBJIEHYECKUM pemeHus. MeTtonasl M ypOBHU NpHUHATHS peuieHui. PannonanbHOE
pelLIeHHEe U 3Tambl ero pa3padboTKu YcinoBus 3PPEKTUBHOCTH YIPABICHUECKUX pEIICHUHN B
TOCTUHUYHOM cepe. Opranuszanus U KOHTPOJIb 33 UCIIOJIHEHUEM PELICHUH.
(anropuTMBI BBIIOJTHEHUSI pabOT B NMPOGECCHOHATBFHOW M CMEKHBIX 00JACTAX; METOIbI PadOTHI B
npodeCcCHOHATIBHON U CMEXHBIX cepax; CTPYKTYpy IUIaHa JJIs PEeLIeHMs 3a/1ad; MOPSJIOK OLEHKU
pe3yabTaTOB PEUICHUS 3a7a4 MPOPECCUOHATBHON NEATEILHOCTH).

2. KoMMmyHuKanuu B ynpaBlI€eHMH T'OCTHHHYHBIM NpeanpusatueM. lloHsaTtue, BUIbI KOMMYHHUKALUN.
KoMMyHUKanuMoOHHBIE KaHAJIBI M HMX XapaKTEepUCTHUKU. KOMMYyHMKAalMOHHBIA mpouecc. Buibl
ynpasieH4eckoil uHdopmanyu. I¢pdekTuBHasE KOMMYHUKAIUS.

3.lenoBoe oOmieHue. YmpaBieHUECKOe OOIIEHHE: TOHATHE, POib, (GOpMBI, PYHKIMH, Ha3HAYCHUE.
Otuka JenoBoro oouieHus. YcioBus 3ppekTuBHOro odmeHusi. OCOOEHHOCTH U MpaBUiIa BEAECHUS
JIETIOBBIX Oecell, COBEIaHu 1 IeperoBopoB. TexHuka Tene(OHHBIX IEPEeroBOPOB.
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TemaTnKa NPAKTHYECKUX 3aHATHH

1. PemieHue CUTyallMOHHBIX 3a/lad MO TPUHATUIO YIPABICHUYECKUX DPEIICHUN CBS3aHHBIX C
aHAJIM30M PE3yJIbTATOB JEATEIHLHOCTH CIY>KObl TOCTHHUIIBI U BBISIBIIEHUEM MOTPEOHOCTH B
MaTepHualbHBIX PECypcax U IMepcoHae.

(pacnozHaBath poOiieMy B po(decCHOHATBHOM KOHTEKCTE U aHAITM3UPOBATH €€; ONPEIEIIATh ITAIbI
pelleHus 3aja4i; COCTaBUTh IJIaH IEHCTBUS; ONPEACTUTh HEOOXOJUMBbIE PECYPCHI)

2. lenoas urpa «IIpon3BoICTBEHHOE COBEIIAHUE)

OK 1

Tema 2.6. YnpaBiaenue
OpPraHu3alMOHHBIM
NOBeleHueM

Coaep:xanue yueOHOro MaTepHaJia

1. Kareropuu pykoBoauteneil NpeanpusTisi TOCTHHUYHOIO X03sMCTBa, KBATM()MKAIMOHHBIE TPeOOBaHMUS
K HAM ABTOpPHUTET, UMUK, IpaBUJa CIY)KeOHOrO TOBEACHUS PYKOBOAWUTENA. 3aaayH,
00S3aHHOCTH MU OTBETCTBEHHOCTH PYKOBOJUTECIA 3a KAa4YC€CTBCHHLBIC PE3YJILTAThI pa6OTI)I
N0Jpa3/IeIeHUs] TOCTUHUIIBI.

2.CaMOMEHEPKMEHT: TIOHSITHE, 3HaUeHne B paboTe pykoBoautens. [lnanupoBanue paboTbl MEHEIKEpa.
Bo3MoskHbIe TpaekTOpuH NMPOECCHOHATBLHOTO PAa3BUTUS M caMOoOpa30BaHUs. 3aTpaThl U MOTEPH
pabouero Bpemenu. OCHOBHbIE HaIlpaBJIEHUs COBEpIIEHCTBOBaHUA Tpynaa. Opranuzanus padodero
MECTa PYKOBOJUTEIIS CTPYKTYPHOT'O NOAPA3AEICHMUS.
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OK 01
OK 03
OK 04




3. KoH(uuKTBI: MOHATHE, KJIAacCU(PUKALMS, NPUUMHBl BOSHUKHOBEHMSI, CTQAMMU PA3BUTHUS, METOIbI
YIpaBJICHUS.

Tunuynble KOH(QIUKTHBIE CUTYallUd B OPraHU3alMsIX TOCTUHUYHOrO cepBuca. [IpaBuiia noseaeHus B
KOH(JIMKTHBIX CUTYaIHIX.

Crpecc: npuposa u npuuuHsl. B3aumocBs3p KOH(IUKTa U cTpecca. MeToabl MpenynpekaeHus
CTPECCOBBIX CUTYaLUI

TeMaTuka NPaAaKTHYECKUX 3AHATHH

1.CocraBnenue IuUlaHa OpraHU3alMyd JMYHOH paboThl MeHekepa (IIOCTPOSHHE TPACKTOPUU
npoecCHOHATBHOTO U IMYHOCTHOTO PAa3BUTHS)

2. PemieHue CHUTYallMOHHBIX 33734 IO BBIXOAY M3 3a/laHHON KOH(DIUKTHON CHUTyallud H TIO
ONPEICTICHUIO IMyTEH MPENYNPEKICHUSI CTPECCOBBIX CUTYAIUH.

Pa3nes 3. YnpaBieHnue nepcoHaJioM CTPYKTYPHOIO noJpa3iejieHusi TOCTHHHYHOIO MpeInpUsiTUs

Tema 3.1. IMoaxoasl K

Coaep:xanue yueOHOTo MaTepHaJia

YKOMILICKTOBAHHIO 1. 1.Ilonatus: mepcoHai, ynpasieHue nepcoHaiaoM. Llenu, pyHKIUM U NpUHLIKIBI
CTPYKTYPHOI'O yhpaBieHus nepcoHaaoM. YenoBeueckuil pakTop B TOCTUHUYHOM JESTEIbHOCTH.
nojapasaesieHust Kareropun mnepconana roctuHuubl. OCHOBHBIE TpeOOBaHUS K IEPCOHATY
FOCTUHHUIBI rocTuHulpl. PoJib KOpHOpPaTHMBHON KYJbTYPbl B OpPraHM3auuu padoTbl K 1.2
padoTHUKAMU nepcoHana roctuHuubl. KopnopatuBHasi KynbTypa: MOHATUE, CYLIHOCTD, LIEIb, K 2'2’
Heo0XoAuMOoM 3a1a4i, QYHKIUH. K 3' 2'
KBAJTH(HKAILUH. 2. CymHoCTb, LIeJM U 3aJlaud KaJpoBOTO IUIaHWpoBaHUs. [lnaHupoBaHMe pacxoj0B Ha MEpPCOHAIL. K 4'2'
HopmupoBanue u y4er YUCIEHHOCTH NepcoHana. MeToAuKu onpeaeneHusl NoTpeOHOCTEN CTyKObI o
TOCTUHUIIBI B MATEPUAIIBHBIX PECYPCaxX U NEPCOHAIE
TemaTnKa NPAKTHYECKUX 3aHATHH
1. 1. IlnanupoBaHME KauyeCTBEHHBIX U KOJIMYECTBEHHBIX MOTPEOHOCTEH CTPYKTYpHOTO
nojpa3fielieHuss TOCTUHHUIBI B TPYAOBBIX pecypcax. OrmpeneneHre YHUCICHHOCTH U
(GYHKIMOHATIBHBIX 0053aHHOCTEH COTPYAHUKOB
Tema 3.2. Haiim wn | Coaep:kanue yueOHOro MaTepuajia K 1.2., IIK2.2.
oroop kagpoB aad | l.Ilpouenypa orbopa, Haiima mnepconana. Kpurepuu, mMeToisl M TEXHOJOTMH OTOOpa W HaiiMa I[IK 3.2, IIK
npeAnpusTHii  cepbl | IepcoHaa B TOCTUHUYHOE Npeanpusitie. MICTOUHUKHN U criocoObl MPUBIICUYEHUS TIEpCOHAIA. 4.2. OK 04

rocrenpuumMcrBea

2. 2. KamdukanmonHele TpeOOBaHUS. MeTOABl  JMATHOCTHKH  MPOdhecCHOHAIBHOM
OPUTOJHOCTH paboTHUKOB. Habop mepconana: moHsTue, BUIbI, METOJbl. BricBOOOXKAEHUE,
YBOJIbHEHUE U TEKYYeCTh KaJIpOB.

TemaTnKa NPAKTHYECKUX 3aHATHH

1. Omnpenenenne COOTBETCTBUSI JIMUHOCTHBIX, JIEJIOBBIX W MPOGECCHOHATBLHBIM KAa4eCTB HCTIOIHUTEIIS,




Tpe6OBaHI/I5[M, NPEObABIIACMBIM K JOJDKHOCTH.

2. Amnanu3 cocTaBa JUYHOCTHBIX KauCCTB, HC JKCJIATCIbHBIX IJIA ICPCOHAJIa TOCTUHHIBI

Tema 3.3. Apnantrauusi | Conep:kaHue y4eOHOT0 MaTepHuaJia K 1.1, IIK
nepcoHaJia B 1. 1l.ApanTtanus nepcoHana: MOHATHE, BUIbl. OCHOBHBIE MEPONPHUSTHS [0 aJalTaluu 4 2.1.
TOCTHHUIIAX HOBBIX  COTpyAHMKOB. IIporpamMma aganTauum  COTPYIHHKOB B  TOCTHHMIIE K 3.1, IIK
VcnbITaTenbHbIi CPOK. 4.1.
TeMaTuka NPaAaKTHYECKHUX 3aAHATHH 5
1. 1. Pa3pabotka nporpamm ajanTaliiyi COTPYJAHHUKOB B TOCTUHHULIE
Tema 3.4. Ownenka | Cogep:kanue yueOHOro MaTepuajia IIK 1.3.
AeATeJIbHOCTH 1. 1. llenu u MeTon1bI OLIEHKH paboThl nepcoHana. CtanaapThl KauecTBa Tpyaa. OneHOoYHbIe [IK 2.3.
MEePCOHAIA TOCTHHMIII TexHOJNOTUH. LleHTphl oOIeHKH KBalM(UKAIM: Ha3HAYeHHEe, poJib. TpeOoBaHU, 5 [IK 3.3.
OpefbsBIsieMble K JI€JOBBIM,  JIMYHOCTHBIM,  MOpPaJbHO-3TUYECKMM  KayecTBaM IIK 4.3.
PYKOBOJIUTEJISI CTPYKTYPHOTO Nojipas iesieHusi. MeToMKka OLIeHKH KaueCTB MEHEKepa.
2. 2. ATtrecranus: ey, 3a1a4i, OPUHIMIBIL, QYHKIMH, TPOLETYPbl U METObI.
TemaTnKa NPAKTHYECKUX 3aHATHH 5
1. lenoBas urpa «IIpoBeieHHe aTTeCTallMU COTPYAHUKOB TOCTUHHIIBI
Tema 3.5. O0yuenue u | Coaep:kanue yueOHOro MmaTepuajia K 1.2.
pasBuUTHE IEpcoHAaJIa 1. 1. OOyuyeHne COTPYAHUKOB: IIETH, BUABI, (JOPMBI M METOJIbI OOYUICHHUS, HCIIOIb3YEMbIC B [IK 2.2.
TOCTHHHMIBI roctuHu4HOM OusHece B Poccum u 3a pyOexom. OneHka 3¢GeKTUBHOCTH 00y4eHHUS 4 [IK 3.2.
nepcoHana B roctuHHnax. llpodeccnoHanbHO — JOMHKHOCTHOE NPOJBHXKEHHE U [IK 4.2.
MOCTPOEHUE Kaphepbl B FOCTUHUYHOM OusHece. IlpuHuumnel popMupoBaHUs KaJpoBOIrO
pesepBa
TemaTnKa NPAKTHYECKUX 3aHATHH
1. Pazpabotka wMmeponpuatuii 1o BbIOOpY (opm o00ydeHus (IpoBeJeHHE TPEHUHIOB U 2
INPOM3BOJICTBEHHBIX ~ MHCTPYKTaX€H), COCTAaBJIEHUIO IIJJAHOB  Kapbepbl, Pa3BUTHUIO
KOMIETEHIIMH. AHAIN3 KOHKPETHBIX CUTYallui
Kypcosoii npoekT (padora) (He npexycMOTpeH) *
Bcero: 100




3. YCJIOBUS PEAJIM3ALIMU TPOT'PAMMBI YYEFHOU JUCITATLIAHBI

3.1. Jlng peanu3zauuu nporpamMmbl y4eOHOM AMCHUIIIIMHBI MEHEDKMEHT M YIpaBJICHUE

IEPCOHAJIOM B TOCTUHUYHOM CEPBUCE JOJIXKHBL OBITh npeaAyCMOTPEHBI CICAYIOIMIUE CIICHUAJIbHBIC
INOMCIICHHA

Kabuner «MeHemKkMeHTa U yIpaBlIeHUS IEPCOHAIOM», OCHALIICHHBIH 000py10BaHUEM:

-y4eOHbIe MeCTa 110 KOJINYECTBY 00ydJaromuXcs,
- pabouee MeCTo MpernoaBareis,

- HHTEepaKTUBHAs J0cKa (yueOHas JocKa),

- TEXHHYECKHE CPEICTBAMHU OOYUCHHUS:

- IEPpCOHAJIbHBIC KOMIIBIOTCPHI,

- MyJIbTUMEIUIHOE 000PyIOBaHHE.

3.2. UndopmannonHoe odecriedeHne peaau3amum nNporpamMmmbl
Jns peanuzanuy mporpaMMbl  OMOIHOTEUHBIH (HOHI 00pa30BaTENBFHONW OpraHU3aAIUH

JIOJDKEH UMETh MeYaTHbIC W/WIIN JIEKTPOHHBIE 00pa30BaTeNbHbIC M HH)OPMALIMOHHBIE PECYPCHI,
PEKOMEHAYEMBIX JJIsl UCIIOJIb30BaHus B 00pa30BaTeIbHOM Ipoliecce (B cllyyae HAIUYMS)

1

2.

3.

3.2.1. IleuaTHble U31aHUA

. JementeeBa C. B. OrenbHblii MeHemKMeEHT: ydeOHOe mocobue/C.B.JlemenTheBa/

N3narenbcTBO TOMCKOrO MOJMTEXHUYECKOTO YHUBEpcuTeTa, 2014
H.B. OmutpueBa, H.A. 3aiiueBa, C.B. OrneBa, P.H. VYmakoB. ['octuHHYHBIN

MEHEDKMEHT: YdyeOHoe mocobue - M.: Anbdpa-M: HULL MHDPA-M, 2015.

3aitiieBa H.A. YnpaBiieHue nepcoHajioM B TOCTHHHUIIAX: yueO. nmocooue. — M.: DOPYM,

2012.

. [loneBast M.B., TperbsixoBa A.H. YnpaBineHue nepcoHasoM B TOCTUHUYHOM CEpPBHCE.
YueOHuK [UIs CTyA. yupexaenuil cpeanero npod. OOpazoBanus.-M.: Usnarenbckuit
HEeHTp «Akaaemus», 2014.

.mox  pen. A. A. ®enynuna. ['ocTHHUYHBIN MEHEKMEHT: y4yebHoe mocobue /
KOJUIEKTHUB aBTOPOB ;— 2-¢ u31., crep. — M. : KHOPVYC, 2016

. A. JI. Yynnosckuii, H. B. Kopones, M50 E.A. I'aBpunosa, M. A. XXykosa, H. A. 3aiiuesa.
MenemxMeHT TypusMa : yueOHuk — M. : denepanbHoe areHTCTBO Mo Typusmy, 2014.

HOpMaTI/IBHO-HpaBOBbIe AKTBbI:

1. Tpynosoit Konexc Poccuiickoit @enepanuu. — M., 2012.

2. I'OCT P 51185-2014. Typuctckue ycnyru. CpenactBa pa3MenieHUsI.
O6mmue TpeboBaHuUs.

3. I'OCT P 53423-2009. Typucrtckue ycnyru. ['OoCTMHMIIBI M JIpyrue

cpeAcTBa pas3MelieHus TypuctoB. Tepmunsl u ompenenenus. 'OCT P 54603-2011.
VYenyru cpencts pazmenieHus. O61re TpedoBaHus K 00CITYKUBAIOIIEMY TTEPCOHAITY.

4. I'OCT P 54606-2011. Ycayru MmanbIX cpeicTB pasMmerneHus. OOmue
TpeOoBaHUS.

S. I'OCT P 54599-2011. Ycayru cpencts pasmenienus. Oouye tpedoBaHUsA
K yCIyraM CaHaTOPHEB, TAHCHOHATOB, IICHTPOB OTABIXA.

6. I'OCT P 55319-2012. Yeayru cpencts pasmenienus. Oouye tpedoBaHus
K CHEIHaTH3UPOBAHHBIM CPEICTBAM Pa3MEIICHHUS.

7. I'OCT P 55817-2013. Ycnyru cpeacts pazmenienus. O0mue TpeOoBaHUS
K WH/IMBUAYyAIbHBIM CPEJICTBAM Pa3MEIICHHUS.

8. I'OCT P 56184-2014. Ycayru cpencts pasmenienus. Oouye tpedoBaHusA
K XOCTeJIaM.



9. [Tocranosnenue IlpaButensctBa PO ot 9 okTsabps 2015r. Ne 1085 «O6
yTBepkaeHun [IpaBunm  mpemoctaBieHuss TOCTMHUYHBIX — yciayr B Poccuiickoi
Denepauun.

10. [Ipukaz MunucrepctBa KyabTypsl P® ot 11.07.2014r. Ne 1215 «O6
VTBEpXKACHHH  TOpSAAKA  KIACCU(PUKANUU  OOBEKTOB  TYPHCTCKOW  HHIYCTPHH,
BKJIIOUYAIOLIUX TOCTUHHUIIBI M MHBIE CPEJICTBA pa3MEIICHMs, TOPHOJIBLKHBIE TPacChl U
TUSDKH, OCYIIIECTBIISIEMOM aKKPEIUTOBAHHBIMU OPTaHU3AIUSIMID.

11. [Ipuka3z MunucrepctBa KynbTypsl PO ot 29 ampens 2015r. Ne 1340 «O6
YTBEPKICHUH MOpsIIKa aKKpeIUTAINH OpTraHHU3aIHi, OCYIIECTBISIOMINX
KJIaCCU(UKALUI0 00BEKTOB TYPUCTCKOW MHJIYCTPUH, BKIIOYAIOUIMX TOCTHHHUIIBI U UHBIE
CpEIICTBA pa3MEIECHUs, TOPHOIBIKHBIC TPACCHI, TUISIKI.

12. [Ipukaz Munsapascoupazsutus PO ot 12.03.2012 N 220 "OO6
YTBEPKICHUH Enunoro KBTU(DUKAITIOHHOTO CIPaBOYHHKA JOJDKHOCTEH
PYKOBOJMTENCH, CHEHMAIMCTOB M CIykamwux, pasfaen "KsamuduxarnmoHHbe
XapaKTepUCTUKU  JOJDKHOCTEH  paOOTHUKOB  opraHm3amuii  cdepbl  Typuszma"
(3apeructpupoBano B Muntocte P® 02.04.2012 N 23681)

Kypnanbr:
1. Orenp
2. I'ocTuHK4HOE 11€I10
3. l'ocTuHUIB! U pecTOpaHbl
4, IIats 3BE31
o. Kanposoe neno
6. HRMagazine
7. VYpasneHnue nepcoHaaom

anaBneHI/Ie YCIOBCUYCCKUM ITOTCHIHAJIOM

3.2.2. DyeKTpOoHHBbIEe M31aHus (3JIEKTPOHHBbIE pecypchl)

1. Poccuiickas I'ocynapcrBeHHas
bubnuoreka. ®opma mocryma: http://rsl.ru

2. IIporpammsl o oGecriedeHuto noadopa U ynpasieHus kaapamu. Popma
noctyna: http://www.podborkadrov.ru;

3. CoobmectBo HR-menemxepoB. @opma poctyna: http:/ www.HR —
portal.ru;

4. IIpodeccuonanbubiit caiit anst HR: kauru, nadopmamus o ceMuHapax u
TperuHrax. @opma nocryna: http:// www.hre.ru;

S. HoBoctu, cratbu, ¢GopyM, AEIONPOU3BOACTBO, IMOJ0Op IepcoHana,
AHWINTUYECKUE MaTepuanbl — I MeHemkepoB Mo nepcoHanry. dopma nocryna:
http://www.kadrovik-praktik.ru;

6. CraTpbu 1o aKkTyalbHBIM IpoOsieMaM yrpaBieHus nepcoHaiom. dopma
noctyna: http://www.hro.ru.

1. Kypnanr o xkagpoBom MeHemxmenTte Hrm.ru. ®opma npocryna:
http://www.hrm.ru;

8. OnextpoHHblii xypHan HR-Journal. ®opma nocrynma: http://www.hr-
jornal.ru;

9. HenoBoii wuHTEepHET-KypHan Texnonorusa ycnexa. dopma pocrymna:

http://www.pplus.ru.

10. CnpaBounas mpaBoBas cuctema «KoHcymprant IDmroc» / mpaBoBbIe
pecypchl; 0030p H3MEHEHMH 3aKOHOJATeNbCTBA; aKTyalM3HpPOBAHHAs CIpaBOYHAs
uHpopmanusa. Popma noctymna: http:// www.consultant.ru


http://rsl/

11. CnpaBounas mpaBoBasi cucrema «l‘apanT» / TIpaBOBBIE PECYpCHI;
JKCIIEPTHBIE 0030pbl M OIEHKa; MpaBoBOM KoHcanTuHr. @Dopma  gocryna:
http://www.garant.ru

12. DnextpoHHbIid pecypc «MenemkMmeHT B Poccum m 3a pybexxkom». dopma
nocryna: http://www.mevriz.ru/

13.  DnexkTpoHHBIH pecypc «IKOHOMHYECKHU TmopTam» Dopma JI0CTyma:
WWW.economicus.ru

14. DOnextponHsii pecypc «DenepanbHbli  00pa30BaTENBHBIM  MOPTAI
«Oxonomuka. Coruonorus. MenemkmMenT». @opma goctyna: www.ecsocman.edu.ru

15. Hayunas snekTpoHHass OWOIMOTEKAa — JOCTYITHBI AJICKTPOHHBIC BEPCUH
crareit xypHaioB. opma nocryna: http://elibrary.ru/defaultx.asp -

16. AamuHHCTpaTHUBHO-yIpaBieHUYECKU nopTal «MeHeIKMEHT U MapKETUHT
B OusHece». ®opma pocryma: http://www.aup.ru/library/ -

17.  OdwunuaneHbiii calT MeXIyHaApOIHOW OpraHU3aIuyU 10 CTaHIAPTHU3ALUN
NCO. ®opma nocryna: http://www.iso.ch

18. Bce roctununbl MockBel u Poccuu, ommcanue, TenedoHbI, YCIyru
OoponupoBanus rocrunuil. ®opma gocryna: http://www.all-hotels.ru/ -

19. BceMmupHble HOBOCTH, CTaTUCTHKA, omneparuBHas uH(opmanus B chepe
roctuHUYHOTO OM3Heca. Popma gocryma: 10. http://www.prohotel.ru/

20.  Tlopran mpodeccuonanoB roctuHuIHOro 6msHeca «Frontdesk.ruy». ®opma
nocryna: http://www.frontdesk.ru/

21.  Poccwuiickas TOCTHHHYHAS accoIMaIlus. dopma J0CTyIa:
http://www.rha.ru/ -

22.  ®depepauus  pectoparopoB U oTenbepoB.  dopma  mocryma:

http://www.new.frio.ru/

3.2.3. JlonoJiHUTEIbHbI€ HCTOYHUKHT

1. baymraprenJI.B.Ctannaptu3zanuss 1 KOHTPOJb KadecTBA TOCTUHUYHBIX
yciyr: YueOnuk. - M3narensctBo: Akagemus, 2014. 2. Jlextsaps .M. Metposnorus,
CTaHJapTH3anus U cepTuukanus: YduebHoe mnocobue. M3zmarenbctBo: «KVYPC,
Undpa-M», 2014.

2. BunorpamoBa M.B. Opranuzanus ¥ IUIaHUPOBaHHME JI€ATEILHOCTH
npennpusTuii cgepbl ceppuca (8- u3naHue) [DNEeKTpOHHBIH pecypc]: yueOHoe
nocobue/ Bunorpagoa M.B., [lanuna 3.11.— DnekTpoH. TeKCTOBbIE JaHHBIE.— M.:
JamkoB u K, 2014

3. Jeiinexka A.B. Ympasnenue nepconanom: YueOHuk. M.: "JlamkoB u K",
2011. DNEeKTPOHHBIN pecypc: DNeKTpOHHO-O0MOIMOTeUHAs cucrema
http://e.lanbook.com/books/element.php?pll_cid=25&pll_id=966

4. 'xkym T.A., Jlenucoa H.M. Opranuzainus TOCTUHUYHOIO XO3sCTBa:
yuebHoe nocodbue. - M.: Maructp: Mudpa-M., 2015. - 400 c.

5. Ucaes, P. A. OcHOBBI MEHEKMEHTA [ DNEKTpOHHBIN pecypc] : YueOHuk /
P. A. Ucaes. - M. :13narenbcko-Toprosas koproparus «/lamkos u K°», 2013. - 264
c. - http://znanium.com/catalog.php?bookinfo=414940

6. Kupimmoa E.H. MenemxmeHT rocrenpuuMcTBa = PekoMeHI0BaHO
VYuenbim coBetoM HMHCTHTyTa TypHu3Ma W pPa3BUTHS pbIHKA [0CyIapCTBEHHOIO
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4. KOHTPOJIb W OLEHKA PE3YJbTATOB OCBOEHHSI YUYEBHOIM
JUCHUTLINHBI

Pe3yabTaThl 00y4yeHus Kpurepun onenkun MeToabl OLICHKH
Ilepeuennb 3HaAHMIi, OCBaUBaeMbIX | XapaKTEPUCTUKH TectupoBanue
B paMKax AMCUMIIIMHBI JEMOHCTPUPYEMBIX 3HAHUW | Y CTHBIN OIIPOC

QJIITOPUTMBI BBITIOJIHEHHsT PabOT B | 75% NpaBHIBHBIX OTBETOB
MpOPECCHOHAIBHOW H  CMEXHBIX
obnactsx; MeToabl paboThl B
MpoECCHOHAIBHOW H  CMEXHBIX
chepax; CTPYKTypy TUJIaHa JUis
peIIeHUs 3aJa4; IMOPSIOK OIICHKH
pe3ynbTaTOB  pEIIeHUs  3aaad
MpoeCCHOHATBHON JCSITEIHHOCTH;

BO3MOYKHBIE TPaeKTOpUHU
MpOPECCHOHAIBHOTO Pa3BUTUS U
camMo00pazoBaHus;

IICUXOJIOTHUA KOJJICKTHBA,




METOMKH OTPE/ICICHUS
noTpeOHOCTEH CITyKOBI TOCTHHHUIIBI
B MaTepHaJIbHBIX pecypcax u
NIEPCOHANE; CTPYKTYPY CIY>KOBI;
CTPYKTYpPa U MECTO CIIY>KOBI B
CHCTEME YIpPaBJICHUS
TOCTHHHYHBIM MPEATIPHITHEM,
B3aUMOCBSI3b C JPYTUMH
MOJIPa3ICICHUSIMU TOCTHHHIIBI,
IpaBuja MOBEJICHUS B
KOH(JIMKTHBIX CUTYAIHSIX;
KaJIpOBBII1 COCTaB CI1y>KOBbI, €ro

(G YHKIIMOHATBHBIE 00S3aHHOCTH;
TpeOOBaHUS K OOCITYKUBAIOIIEMY
NIEPCOHATY; METOJIUKY IPOBEICHHS
TPEHUHTOB JIJIsI [IEPCOHATIA,
KPUTEPHH U IOKA3aTeNId KaueCcTBa
00CITy>)KMBaHUST; METOIbI OIIEHKHU
Ka4yeCTBa MPEJTOCTABICHHBIX YCIyT

Ilepeuennb YMEHHUid,
OCBAaHBAaEMbIX B paMKax
AUCHHILIMHBI

pacrno3HaBaTh npobaemy B

MpOPECCUOHAIBHOM KOHTEKCTE W
aHAJIM3UPOBaTh €€, ONpPEACIAThH
9Tallbl PCHICHUA 3a1a4H;

COCTaBHTb TUIaH JICHCTBUS;
OTIPENICTUTh HEOO0XOJUMBIC
pecypcsr; BBICTpaMBaTh
TPaeKTOPUHU NPOPECCHOHATHHOTO U
JUYHOCTHOTO Pa3BUTHS;
OpraHU30BBIBATH paboty
KOJIJIEKTHBA u KOMAaH/Ibl;
B3aWMO/JICHICTBOBATh C KOJUIETaMH,
PYKOBO/JICTBOM, KJIMEHTaMH;
IUIAHUPOBATh ~ TOTPEOHOCTH B
MaTepHalbHbIX pecypcax U

MepCoHalie CIYKOBI; OMPEeneNsTh
YUCICHHOCTh M (YHKLMOHAJIbHbIE
00513aHHOCTH COTPYJIHUKOB;
POBOJIUTH TPEHUHTU u
IIPOU3BOJCTBEHHBI ~ MHCTPYKTAX
pabOTHUKOB CITY>KObI; BBICTPauBaTh
CUCTEMY CTUMYJIMPOBAHHUA )51
JUCLUTUTMHAPHOM

OTBE€TCTBEHHOCTHU pa6OTHI/IKOB
CIIy’KOBI; OpPraHU30BbIBAThH MPOLIECC
paboTHI CITyXObI; OPraHU30BHIBATH
BBIIIOJIHEHUE M KOHTPOJIUPOBAThH
COOJTIOJIEHHE CTaHAAPTOB KadyecTBa
OKa3bIBAEMBIX ycayr
COTPYAHUKAMU CITYXKOBI;

Oruenka mporecca
OueHka pe3yabTaToB

DKcnepTHas OLIEHKA
BBITIOJIHEHUS] CUTYallMOHHBIX
3a1a4

Onenka pe3yJIbTaTOB
BBITIOJTHEHUS
MPAaKTUYECKON pabOThI




MPOBOJIUTH OOYyYEeHHE, IMepcoHaIa
CITYKOBI; KOHTPOJIMPOBATh
BBITIOJTHEHUE COTPYAHUKAMH
CTaHJApTOB  OOCITYXUBaHHUS M|
pETJIaMEHTOB CITy’KOBI; OIIEHUBATh
3 PEKTUBHOCTH pabOTHI CITYKOBI




