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1.

YYEBHOM JUCHUILINHBI

OBIIASI XAPAKTEPUCTHUKA TIPUMEPHOH PABOYEW TIPOI'PAMMBI

1.1. Ob6saacTh NpUMeHeHHsI IPUMEPHOI MPOrpaMMbl
[TpumepHnas pabovas mporpamMma y4yeOHOM JUCHUIUIMHBI SBISETCS YaCThIO MPUMEPHOW OCHOBHOM
obpazoBarenbHO# Tporpammsel B cooTBeTcTBUU ¢ PI'OC CIIO no cnenmansaocTt 43.02.14 T'ocTHUYHOE

pi (S (0}
1.2.llenb n iIaHMpyeMble pe3yJabTaThl OCBOCHUS AUCHHUIINHBI:
Kon VYMenus 3Hanusa
I1K, OK
IUIAHUPOBaTh M IPOIHO3UPOBATh | PpIHOK TOCTMHUYHBIX YCIYI U COBPEMEHHBIE
I1K 4.1 IPOJAXKH. TEHJECHIIMU Pa3BUTUSI TOCTUHUYHOTO PHIHKA;
BUJIbl KAHAJIOB COBITA TOCTUHUYHOI'O MPOJIYKTA.
I1K 4.2 OCYILECTBIISITh MOHUTOPUHT PBIHKA | CIIOCOOBI YIPABICHUS JJOXOJaMHU TOCTHHUIIBL;
TOCTUHUYHBIX YCIYT; 0COOEHHOCTM  crpoca U HNPEAJIOKEHHs B
BBIJIETISATh () (S:10)7 CErMEHT | TOCTUHUYHOM OM3HECE;
KJIMEHTCKOM 0a3bl; 0Cc00EHHOCTH padOoThI C pa3IMYHBIMU KaTErOpPUIMHU
coOuparb U aHaJIM3UpOBATh | TOCTEH;
UHPOpPMALIMIO O  TMOTPEOHOCTSAX | METOJbl  YHpaBICHUS MpoJakaMH C  Y4ETOM
LIEJIEBOTO PBIHKA; CerMEeHTaluy;
OpPUEHTHPOBATHCSI B HOMEHKJIAType | CIOCOObl  MO3UIMOHUPOBAHMS  TOCTMHHUIBI U
OCHOBHBIX M  JIONOJIHUTEIbHBIX | BBIJIEICHUS €€ KOHKYPEHTHBIX IPEUMYILECTB;
yCIIYT OTEs; 0COOEHHOCTH MpOAaX HOMEepHOro (¢oHIa U
pa3zpabarbiBaTh MEPOIPUATUS MO | JOMOJIHUTEIbHBIX YCIYT TOCTUHHULIBI;
HOBBIILICHUIO JIOSUIBHOCTH FOCTEH; | KaHallbl W TEXHOJOIMHM MPOAAaX TOCTUHUYHOIO
BBISIBJISITH KOHKYPEHTOCIIOCOOHOCTD | MPOAYKTA;
TOCTUHUYHOT'O HPOAYKTa U | HeHooOpa3oBaHue, BUIbl TapuUHBIX IUJIAHOB U
pa3pabarbIBaTh MEPONPUSITHS 110 €€ | TApUPHYIO MOJIUTUKY TOCTUHUYHOTO MPEATIPUATHS;
MOBBILICHHUIO; OPUHIUMBL  CO3/IaHUSL  CUCTEMBI  <JIOSTIBHOCTH»
IPOBOANTH O0y4YeHHE, IepcoHana | paboThI C FOCTAMU;
CIIy’)KOBbI OpPOHMPOBAaHUS W MPOJAXK | METOJIbl MAKCUMM3AIIUU 10X010B TOCTUHUIIBI;
npueMaM 3 (HEKTUBHBIX MPOJIAXK. Kputepun HPQPEeKTUBHOCTH paboThl MepcoHaa
TOCTHHHIIBI IO TIPOJIaXKaM;
BU/IbI OTUETHOCTH IO MPOJAXKAM;
HOPMAaTUBHBIE JOKYMEHTBI, PETJIaMEHTHPYIOIINE
pabory CITYKOBI OpOHUPOBAHUS u m
JIOKYMEHTOOOOpPOT ~ CIykObl ~OpOHMpPOBAaHUS U
MPOJAX;
NepeyeHb PecypcoB HEOOXOTUMBIX A paboThI
CITY>KObI OPOHHPOBAaHUSI M MPOAAXK, TPEOOBAHUS K
ux (hOpMUPOBAHMIO;
METOJIMKY MPOBEACHUS TPEHUHTOB JJIsl IIepcoHalia
3aHATOTO NPOAAKAMU TOCTUHUYHOTO NPOIYKTA.
[IK 4.3. OLICHUBATh YPPEKTUBHOCTH padOThHI | KpUTEPUU M METOAbl OLEHKH 3(P(HEKTUBHOCTH

CIIy>KOBI OPOHUPOBAHMS U TIPOJIAK;

ONpPENEATh 3¢ (HeKTUBHOCTH
MEPOIPUATHNA o
CTUMYJIMPOBAHUIO cObITa

TOCTUHUYHOTO TIPOAYKTA;
pazpabaTeiBaTh M TPEIOCTABISTH

paboThI COTPYIHUKOB U CIY:KObI OpOHHPOBAHUS U
HPOJIAX;
BUJIBI OTYETHOCTH T10 MPOJAXKaM.




NPEJIOKEHUSI 1O  TOBBIIICHUIO
3P PEKTUBHOCTH cObITa
TOCTUHUYHOTO MPOJYKTA.

OK 01 pacrno3HaBaThb 3ajady  W/WIM | aKTyaJbHBIH TPOQECCHOHANBHBI W COLUAIBHBINA
npobiieMy B mpodhecCHOHATBHOM | KOHTEKCT, B KOTOPOM HPUXOIUTCS paboTaTh U
W/WIN  COIMAIbHOM  KOHTEKCTE; | )KUTh; OCHOBHBIE MCTOYHHKM HWHQPOpMAIUUA H
QHAIM3UPOBATh  3aJadyy  W/WIM | pecypchl Ui pelIeHus 3agad U mOpodieM B
npobiieMy ¥ BBIACHATH €€ | mpodeCCHOHATBLHOM u/unu COIMATLHOM
COCTaBHbIE  YaCTH; ONPEIENITh | KOHTEKCTE.

ATaIbl PEHICHUs 3a/1a4M; BBIABIATH | allTOPUTMBI BBITIOJIHEHHS pabot B
u 3¢ pexTUBHO UCKaTh | MPOPECCUOHATHPHONW U CMEKHBIX 00J1aCTsIX; METOIBI
uHpOpMaLKIO, HEOOXOIUMYIO UIst | paboThl B Mpo(hecCHOHAIBHOM M CMEXHBIX cdepax;
pelleHus 3aJa4i W/UiK npoOJeMbl; | CTPYKTYpy IUIaHa JUIsl PElieHUs 3a/ad; MOpsSIoK
COCTaBHTb TUTaH JeUCTBUS; | OLIEHKU pe3yabTaToB pereHus 3a1a4
OTIpeeNUTh HEOO0XOUMbIe | MPo(ecCHOHANBHO 1eATENbHOCTH.

pecypcsl;

BJIQ/IETh AKTYaJIbHBIMH METOAaMHU

paboTel B TPO(ECCHOHATBLHOW U

CMEXHBIX cdepax; peann3oBaTh

COCTaBJICHHBIM IIJIaH; OILICHHBATH

pe3ynbTaT M MOCIEACTBUS CBOUX

JNEUCTBUH (CaMOCTOSATEIIBHO WJIH C

MOMOIIbIO0 HACTABHHKA).

OK 02 OIpEEIATh 3a/1a4u MOWCKA | HOMEHKJIaTypa HMH(OPMAIIMOHHBIX  HCTOYHHUKOB

uH(pOopMaInu; OTIPEAETATh | MPUMEHIEMBIX B npodeccnoHanbHOM
HE00X0IMMbIe UCTOYHUKH | JeSITeIHHOCTH; IPUEMBI CTPYKTYPUPOBaHUS
uH(pOopMaLnu; IUTAHUPOBATh | HHPopMaluu; GopMaT odopmiieHUs Pe3yabTaTOB
IpoIiecC MOUCKA; CTPYKTYPUPOBATh | TIOMCKA HH()OPMAIIHH.
MOJTy4aeMyto uH(bOpMaIIHUIO;
BBIIEATh Hauboyiee 3HAYUMOE B
nepeyHe MH(OpMaIuK; OLIEHUBAThH
NPaKTUIECKYIO 3HAYUMOCTb
pe3yJbTaTOB TOUCKA; OQOPMIIATH
pe3yabTATHI MOKUCKA.

OK 03 OTIpeNeNsTh aKTYaJIbHOCTb | COJIEp’KaHHE AaKTyaJbHOM HOPMAaTHBHO-IIPABOBOM
HOPMAaTHBHO-TIPABOBOM JNOKYMEHTAllM¥;  COBPEMEHHass  Hay4dyHas W
JIOKYMEHTalluU B | mpodeccHoHaIbHasl TEPMHUHOJIOTHS, BO3MOXKHBIE
poeCCHOHATBHON NIEATENFHOCTH; | TPAGKTOPHH  TPOPECCHOHATBHOTO  Pa3BHTUS |
BBICTPauBaTh TPAEKTOPUH | CaMOOOpa30BaHUS
MpoQEeCCHOHAIBHOTO u
JUYHOCTHOTO PAa3BUTHUS

OK 04 OpraHU30BbIBaTh paboTy | MCUXOJOTUs KOJIJIEKTUBA; TICUXOJOTUS JIMYHOCTH;
KOJIJIEKTHBA U KOMAaH/Ibl; | OCHOBBI IIPOEKTHOH JIEATETbHOCTH
B3aWMOJICHICTBOBATh C KOJUIETaMH,

PYKOBOJICTBOM, KJIINEHTAMHU

OK 05 u3jnaraTb ~ CBOM  MBICAIM  HA | OCOOGHHOCTH  COLMAIBHOTO M KYJIbTYPHOTO
rOCyIapCTBEHHOM sSI3BIKE; | KOHTEKCTA; TpaBmiia 0(pOpMIICHHUS TOKYMEHTOB.
0(OPMIISITH TOKYMEHTHI.

OK 09 IPUMEHSATH CPEIICTBA | COBPEMEHHBIE cpencTsa u YCTPOMCTBA
UH(OPMAIMOHHBIX TEXHOJIOTHH | MHQOopMaTH3allMK; TOPSJOK HUX TPUMEHEHHUs u




JUIsl petieHusi Mpo¢ecCUOHATbHBIX
3a/1a4; MCHOJIb30BaTh COBPEMEHHOE
IporpaMMHoOe obecriedeHme

mporpaMmMHoOe o0ecriedeHrne B MpodhecCHOHATBHOM
ACATCIIBHOCTH.

OK 10 NOHUMATh OOIIMI CMBICT YETKO | MpaBWJIa IOCTPOEHHUS TPOCTBIX U CIOXKHBIX
MIPOM3HECEHHBIX BBICKA3bIBAHUN HA | MPEUIOKEHU Ha Mpo(ecCHOHATbHBIE TEMBI,
U3BECTHBIC TEMBI | OCHOBHBIE  OOLICYNOTPEOUTEIbHBIE  TJIAaroJjbl
(mpodeccuoHanbHbie W OBITOBBIC), | (ObITOBass W mpodecCHOHANbHAS  JICKCHKA);
NOHUMAaTh TEKCTHl Ha 0a30Bble | IEKCHYECKUH  MHUHUMYM,  OTHOCSIIMICI K
npodeccuoHanbHbIe TEMBI; | OMCAHUIO TMPEJIMETOB, CPEIACTB U MPOLECCOB
y4yacTBOBaTh B  JHAJorax Ha | IpOQEeCCHOHANBHON esITeIbHOCTH; OCOOEHHOCTH
3HaKOMBbIE o0rmiue U | IPOM3HOIICHMSI;  MpaBWJIa  YTEHUS  TEKCTOB
npo¢eCcCHOHATIBHBIE TEMBI; CTPOUTH | MPO(eCcCHOHANBHOM HAIPABICHHOCTH
MIPOCThIE BBICKA3bIBaHUS O cebe U 0
cBOEH npodeccuoHaTbLHON
NESITEIIbHOCTH; KpaTKO
000CHOBBIBAaTh U OOBSICHUTH CBOH
JeicTBUS (Texymue u
IUTAHUPYEMBbIE); THCaTh MPOCTHIE
CBSI3HBIE COOOIICHHS HAa 3HAKOMBIE
170071 MHTEpECYIOIINe
po(ecCHOHANBHBIE TEMBI

OKI11 BBISIBIISITh JIOCTOWHCTBA U | OCHOBBI TPEANPUHUMATEIILCKON  J1eATEILHOCTH;
HEJOCTaTKM KOMMEpPUYECKON UJeH; | OCHOBbl  ()MHAHCOBOW TPaMOTHOCTH; MpaBuia
NPE3CHTOBATh  HMJEH  OTKPBITHS | pa3paboTKH OM3HEeC-TIIaHOB; MOPSIOK
COOCTBEHHOTO nena B | BBICTPAWBaHUSA MIpe3CHTALINH; KpEAUTHBIE

npoEeCCUOHAIBHON JCSTEIHHOCTH;
0hOpMIIATH Ou3Hec-TIIaH;
pPacCUMTHIBATh pa3Mephl BBIILIAT 110
HPOICHTHBIM CTaBKaMm
KpPEJAUTOBAHUS

0AaHKOBCKUE MPOAYKTHI




2. CTPYKTYPA ¥ COJAEPKAHUE YYEFHOM JUCHUTLIMHBI
2.1. O0beM y4eOHOM TMCHUILIMHBI U BU/bI Y4eOHOI padoThl

Bua yueOHoii padboThl O0bem yacon

O0beM yueOHO TN CHUNITHHBI 76

B TOM YHCJIC:

TEOpeTUIEeCKoe 00ydeHne 50

nabopaTtopHbIe pabOTHI

MIPaKTUYECKHUE 3aHATUS 24

KypcoBas paboTa (IpoeKT)

KOHTpOJIbHAsA paboTa

CamocrosiTeabHast padoral

IIpome:kyTouHasi aTTecTanus 2

! CamocrosarensHas paboTa B paMkax 00pa3oBaTeNbHONM HPOrpaMMBbl IUIAHHPYETCS 0Opa30BATENbHOM OpraHM3alMed c
cootBercTBuH ¢ Tpeboanusamu GI'OC CIIO B npenenax oObemMa ydyeOHOW AUCIMILIMHEI B KOJUYECTBE YacOB, HEOOXOIUMOM
JUIA BBIIOJIHCHHS 3aJaHANA CaMOCTOSTEIbHON paboThl 00ydYaromuxcs, NPEAYCMOTPEHHBIX TEMATHYECKUM IUIAHOM H
coJllep)KaHuEeM YIeOHO! TUCITUILIHHEL.




2.2. TemaTnueckuii IVIaH U CO/iep:KaHNe Y4eOHOH AU CHMILIMHBI

HanmenoBanue pasjgenoB | Cogep:kanne y4eOHOro Matepuasna u ¢opmbl opranusanuu jaesreabHoctu | Oobem | Koabl KOMIIeTeHIIUiA,
U TeM 00y4Jaromuxcs 4yacoB ¢GopMupoOBaHNIO KOTOPBIX
crnocodcTByer 3JIEeMEHT
NPOrpaMMblI
1 2 3 4
Tema 1 Conep:kanue y4eOHOT0 MaTepuaJia 8
Beenenne B mapkeruHr | 1. Ilpeamer naucuumimHbl «MapKeTHHI TOCTMHUYHBIX —ycuayr». CyliHOCTb OK01-0OK 11
TOCTHHHYHBIX yeayr. | mapketuHra. OcHoBHble onpeneneHus. Llenu u 3anaun mapketuHra. Mertogomnorus [1IK 4.1
MapKETHHTa: TPUHIIUIIBI, QYHKIIUH, CPEACTBA MAPKETHHTA. [IK 4.2
11K 4.3
2 MapkeTuHroBasi IesTeIbHOCTh B TOCTHUHHYHOM TPEANPHATAN: 1SN, 3aJauu. OK01-0OK 11
OYHKIIMOHUPOBAHUE CIY>KObl MapKeTHHra B TOCTHHHIE: IeNu, (QYHKIHH, K 4.1
CTPYKTypa mojapasaencHus. B3auMocBs3b CIy>)kObl MapKETHHTA C PYKOBOJCTBOM U [IK 4.2
JPYTUMU CTPYKTYPHBIMU NOJIPA3/I€ICHUSMH. 11K 4.3
3. OOBEKTHl MapKETUHTOBOH JIEATEIHHOCTH: MOTPEOHOCTh, HYX/Ia, CIIPOC, TOBap, OK01-0OK 10
pbiHOK. [ToTpebHOCTH, yaoBieTBOpsieMble B chepe TOCTUHUYHOTO On3Heca. Bubl K 4.2
crpoca, HMX  KpaTkas  XapaKTepUCTHUKA. MapKETHHTOBBIE  MEPONPUSTHS,
MIPOBOJIMMbIE€ TOCTUHUYHBIM NPEINPUATHEM, ITPH PA3IMUHBIX COCTOSIHUSAX CIIPOCa.
4. Oxpyxarwrmiasi cpefaa TOCTUHUYHOTO TMPEANPUITHS: MaKpo- M MHUKPOCpEna, OKO0I-OK 11
dakTopbl, GOPMHUPYIOIINE OKPYKAIOIIYIO CPEAY TPEITPUSITHSL. [IK 4.2
TemaTnka NPaKTHYECKUX 3aHATHHI 4
1. IIpakTnueckas padora — «/I3ydyeHune u aHanmu3 crnpoca mnoTpeduTenel Ha K 4.1
YCIYTU TOCTENPUUMCTBAY. K 4.2
2. Ilpaktuuyeckass padora — «/3yueHue 3aBUCUMOCTM 00bEMa HPOAAXK K 4.1
TOCTUHUYHBIX YCIYT OT Pa3IN4YHbIX ()aKTOPOB BHEIIHEH U BHYTPEHHEN cpebl»; [IK 4.2
Tema 2 Conep:xanue yueOHOIro MaTepuaJia 8




Pobinok roOCTUHUYHBIX | 1. PbiHOYHBIE KOHIENIMM MapKeTHHTa W HX MPUMEHEHHUE MPEeANPUSTUEM OKO01-OK 11

YCJyT. rocrenpurMcTBa. [Ipon3BOCTBEHHAS KOHIIETIIVS, TOBAPHAS KOHIICIIIHUS, COBITOBAs K 4.1
KOHIICTIIIMS, TOTpeOuTeNbCKass (PBIHOYHAS) KOHIEMIHS, WHTEIPUPOBAHHBIN 1K 4.2
MapKETHUHT, CTPATErMUYE€CKUN MApPKETHHT, OOIIECTBEHHBIN (COLMAIbHO-3TUYHBIN)
MapKETHHT.
2. PoiHOK: MOHsATHE, BUIBI, NMpU3HAKH, Kiaccudukainus. OLeHKa KOHBIOHKTYPBI OK 01 -0OK 10
poiHKa. OCHOBHBIE PBIHOYHBIC TIOKA3aTEIH: EMKOCTb, A0 phiHKa. OCOOCHHOCTH. U [IK 4.1
MEePCIEKTUB Pa3BUTHUS PhIHKA TOCTUHUYHBIX YCIIYT. 1K 4.2
3. CerMeHTanusi pelHKa TOCTUHUYHBIX YCIYT, OHATHE W 3HaueHHe. [Ipu3Haku u OK01-0OK 12
KpUTEpUU CerMeHTaluu. PpiHOYHAs Huina. BpiOOp 1eENeBBIX CErMEHTOB s [IK 4.2
IpEIIPUITHSI TOCTUHUYHOTO XO3sIMCTBA.
4.  Crpareruu  oxBaTa  IeNeBOr0  pblHKA:  HeauddepeHInPOBaHHbIH, OKO0I -OK 11
¢ GepeHIIMPOBAHHBINA, KOHIIEHTPUPOBAHHBIN MAapPKETHHT . [IK 4.1

1K 4.2

TemaTnKa NPAKTHYECKUX 3aHATHH 4
1. IpakTuyeckass padora — «OnpeneneHre 1EIEBOr0 CETMEHTa MOTPEOUTENeH K 4.1
TOCTUHUYHBIX YCIYI». 1K 4.2
2. Ilpaktuyeckasi padora — «PblHOUHbIE KOHUENIMM MAapKeTHMHra M HX K 4.1
IPUMEHEHNE MPEANPUATHEM TOCTENPUUMCTBa». PelleHne CUTyallMOHHBIX 3a7ad, [IK 4.2
KEMCOB.

Tema 3. CocraBasiromue | Copep:kanne y4eOHOro Mmarepuajia 10

KOMILJIEKCA MapKEeTHHIA. 1. [TonsaTHs KOMITJIEKCA MAPKETHHTA, €r0 0a30BbIE AJIEMEHTHI: TOBAp, 1IE€HA, KaHAJIbI OK01-0OK 10
cObITa, nponBmxkeHue (4P, 5P, 7P). IIK 4.1

1K 4.2

2. TocTMHHMYHBII TPOXYKT: XapakTepHble O0COOEHHOCTH. JKU3HEHHBIM IHMKII OK 01 -0OK 10
FOCTUHUYHOIO  NpoAykTa. @OpMHpOBaHHE  KOMIUIEKCHOTO  T'OCTHHHYHOI'O K 4.1
IIPOAYKTa, TOBApHBI ACCOPTUMEHT, TOBapHas HOMEHKJaTypa. [lomnonHuTENnbHBIE [IK 4.2

yCIyTM M UX BIUsSHHE Ha (opMHpoBaHHE NOTPEOUTENHCKON IEHHOCTU
TOCTUHUYHOI'O IIPOJYKTA.




3. llena B KOMIUIEKCE MapKETHHTa TOCTHHUYHOTO MPEANPUATHS: TOHATHE U OK 01 -0OK 10
CYIIHOCTh II€HBl. 3aBUCHUMOCTH II€HBI OT crpoca. OCHOBHbIE BHUbI IEHOBOI K 4.1
crparerud. OCOOEGHHOCTH II€HOOOpa30BaHUSI B TOCTHUHUYHOM OHW3HECE: BHJIBI 1K 4.2
Tapu(HBIX TUIAHOB M TapH(PHON MOIMTUKA TOCTHHUYHOTO HpeAanpustus. Buidbop
METOJIOB IIeHOOOpa30BaHUsl.
4. Opranusanus ToBapoaBmxkenus. Kananbl pacnpenenenus (cObITa) TOCTHHUYHBIX OK01-0OK 10
yoryr. OyHkuuu KaHaimoB cObita. Kiaccudukarus kaHaioB TOBapOJBHIKCHHS B 1K 4.2
3aBUCHMOCTH OT COCTaBIIIOIIMUX UX YPOBHEU. THIIBI TOCPEIHUKOB.
5. TlpoxgBmkeHHWe Kak COCTaBJISAIONIEE KOMIUIEKCA MapKEeTHHra. MeTosl OK 01 -0OK 10
dbopMHUpOBaHUS CIIPpOCAa M CTUMYJIHPOBAHMS COBITA B KOMIUIEKCE MAapKETHHTA [IK 4.2
(®OCCTHC): nonsiTHE, €r0 COCTABHBIC YACTH U CPEJICTBA.
TemaTuKa NpaKTHYECKUX 3aAHATHH 4
1. Ipaktuyeckas padora — «OmnpeneneHue pPbIHOYHOTO >KU3HEHHOIO LIMKIA [IK 4.1
TOCTUHUYHOT'O IPOAYKTA U COCOOOB €r0 MPOAJIEHUS. ). 11K 4.2
2. Ilpaktnueckass padora — «Pa3paboTka NpaKkTUYECKHMX PEKOMEHAALMNA 110 1K 4.2
(GbOpMHUPOBAHUIO CHIPOCA U CTUMYIHMPOBAHUIO COBITA TOCTUHUYHOTO MPOAYKTA JUIS
Pa3JINYHBIX LEJIEBBIX CETMEHTOBY.
Tema 4 | Conepxanue y4eOHOro MaTepuaa 10
KoMmyHuKkanuonHas 1. llenu u cpencTBa MapKETUHTOBBIX KOMMYHUKAIIMI: pekjiama, CTUMYJINPOBaHHE OK 01 - OK 10
MOJIMTHKA TOCTHHHYHOIO | cObITa, mponaranjga. OcoO0eHHOCTH (OPMUPOBAHUS KOMMYHHUKAIIMOHHOM MOJUTUKU K 4.1
npeanpusTus TOCTUHUYHBIX NpEeANnpusTUil. XapakTepUCTUKa OCHOBHBIX COBPEMEHHBIX CpPEICTB K 4'2
IIPOJBMIKECHMSI: BBICTABOYHAs JEATENbHOCTh, peknama B CMU, snekTpoHHBIE '
texHojoruu (MaTepHer, MynbTHMeIniHBIC cpecTBa, E-mail mapkeTunr).
2. PexnaMa TOCTMHUYHBIX NPEANPUSATUH, €€ poilb U 3HAYeHUe, (PYHKLUHU, BUIBI. OK 01 - OK 11
O3HakoMJIEHHME C KpUTEpUsSMU BbIOOpa CpEJICTB pEKJIaMbl MPEANPUATUIMU K 4.2
TOCTUHUYHOIO Xo3sicTBa. OpraHuzanus peKIaMHONW KaMIIaHWM TOCTHHHUYHOTO K 4'3
npennpusTis. Beioop BUIOB U HOCHUTENEH peKIaMBbl. o
3. D¢dexkTuBHOCTh peKjIaMbl pa3iuyHbBIX BHUAOB. DakTophl, BIMAIONME Ha OK01-0OK 11
s exTuBHOCTh pekiiambl. Pekiamublii OrokeT. M3ydeHne MeETO/I0OB OIEHKH [IK 4.2
3 HEKTUBHOCTH PEKJIAMBI. 11K 4.3
4. CtuMynupoBaHue COBITa TOCTHHUYHOTO MPOAYKTAa; BUABI, Ha3HaueHue. OleHKa OKO01-OK 11
3pPEKTUBHOCTH CPEACTB CcTUMyIMpoBaHus. OpraHuzanus CTUMYJIMPOBAHUS 1K 4.2
PO’k HOMEPHOTo (JOHJA U TOTIOJTHUTEIbHBIX YCIYT TOCTUHHUIIBI.
5 PR - «llabnuk puneimH3»: NOHATHE, HA3HAY€HUE, BUJbl MEpOIPHITHH. OK 01 -OK 11




@OUPMEHHBI CTWJIb TOCTUHUYHOIO TMPEANPUSATUS: TOHSITHE, COCTABJISAIONINE 1K 4.2
AJIEMEHTBHI, TyTH (OPMHUPOBAHUSI.
TeMaTuka NPaAKTHYECKHUX 3aAHATHH 6
1. IpakTnyeckas padora — «Pa3paboTka peKIaMHOro OOpaIIeHHUs: CIOraHa, [IK 4.2
JIOTOTHIIA, OCHOBHOI'O TEKCTa, TOBAPHOI'O 3HAKA, TOPIOBOM MapKH».
2. IlpakTnyeckasi padora — «OBiajgeHne METOAMKON pa3pabOTKH peKIaMHON 1K 4.2
KOMITAHUU TOCTUHUYHOTO PEAIPUSATHSI.
3. IlpakTHyeckasi padora — «PopMHpPOBaHUE PEKIIAMHBIX MaTepHajoB (Oporrtop, [IK 4.2
KaTaJIOroB, OYKJIETOB U T.J.).
Tema 5 | Conep:xanue yueOHOro Marepuaja 12
Metoposiornyeckue 1. CymmHsocTth, colepkaHH€ U OCHOBHBIE HAIlpaBJIIEHHUS MAapKETUHIOBBIX OK01-0OK 10
OCHOBbI MAapPKETHHIOBBIX | ucciaenoBaHuil. [lpakTuka MapKETHHTOBBIX HCCIEIOBAaHUI B JESATENBHOCTU 1K 4.1
HCCJICIOBAHMM. npeanpusTHii cepbl roctenpuuMcTBa. Llenn u 3agaun, 00BEKTH NCCIIeIOBAHMUS. 1K 4.2
2. OcCHOBHbIE NPUHIUIBI OpPraHU3allMd MApKETHUHIOBOIO HCCIEIOBaHMS. (3Tarlbl OK01-0OK 10
uccienoBanus). Buasl nndpopmanuu. Mcrounrnku coopa nabopmaruu. IIK 4.1
I1K 4.2
3. TlosneBble u KaOuHeTHBIE UccienoBaHus. ONpoc Kak OCHOBHOM MeToj cOopa
uHpopmanuu. Cneunduka nTpoBEAEHHUS ONPOCOB U MHTEPBBIO B  cdepe OK 01-0K 10
rocrenpuuMmctBa. Kiaccudukauss onpocoB MO 1LEIH, THUIY OINpalliiBaeMbIX, 1K 4.2
4acTOTE MPOBEACHUS
4 . Metoasl mpoBeleHHUs ompoca. BwiOopka: MOHATHE, METOAbl M IMPOOJIEMBI OK 01 -0OK 10
dbopMHUpOBaHHSI. 1K 4.2
5. AHkeTHas ¢opma cOopa MapKETHMHIOBON MH(OPMALMU: MOHATHE U COCTaBHBIE
YacTHU aHKEThl. DTalmbl MPOBEACHMS aHKeTUpOoBaHUs. [1opsAI0K cocTaBleHUsI aHKET. OK 01-0K 10
Bupl BOIpoCcoB aHKETHI IO COJIEPKaHMIO, CyTH MpoOiIeMsl, o (popMe coaepKaHus [IK 4.2
Y TIPEJICTABIICHUS.
6. MccnenoBanue notpeduTenel yciayr TOCTEIPUUMCTBA U UX MOTPEOUTENHCKOTO OK 01 -0OK 10
noBefeHUss.  HeoOXoaumMocTh  M3ydeHHMs]  MOTPEOUTENHCKOTO  TTOBEIACHHUS. 11K 4.2
Crienuduixa OpraHu30BaHHBIX MMOKYINATeNei Ha PbIHKE YCIYT. 11K 4.3.
TemaTnKa NPaKTHYECKUX 3aHATHH 4
1. llpakTuyeckas padora — «/3ydeHrne u OCBOCHHE METOJIOB MOMCKA U aHAIU3a K 4.1
aKTyanbHOI nHpopmanyu B cetu MHTEpHETY. 11K 4.2
2. lMpakTuyeckasi padora — «OTpaboTKa HABBIKOB COCTABIICHUS AaHKETY. 11K 4.1




11K 4.2

Tema 6 Copnepxxanue yueOHOIo MaTepuasia 4
KonkypeHTOCIIOCOOHOCTH 1. OCHOBHBIE TIOHSTHS: KOHKYpPEHIIHUA, KOHKYPEHTHas cpena,
TOCTUHHYHOI'0 KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOTO MPEANPHUATHS U TOCTUHUYHOTO MPOIYKTA. OK01-0OK 10
npeAnpUuATHs KiroueBbie  (pakTOpbl KOHKYPEHTOCTIOCOOHOCTH TOCTHHHUYHOTO TPOAYKTAa | [1IK 4.2
TOCTUHUYHOMN yCIyru. Buabl KOHKYpEeHIIMU Ha PhIHKE TOCTUHUYHBIX YCIIYT.
2. KoHKypeHTHbIE CTpaTeruu TOCTUHUYHOTO mpeAnpuatus. Kputepuu oueHkH u
METOABl  aHajh3a KOHKYPEHTOCIIOCOOHOCTH  HPEANPHUSATHS  TOCTUHHYHOTO OK01-0OK 10
X03sicTBa. B3auMOCBS3bh KOHKYPEHTOCIIOCOOHOCTH TOCTHHHUYHOTO TPOAYKTa C 1K 4.2
KOT.
TemaTHKa NPAKTHYECKUX 3aHATHH 2
1. IIpakTtuyeckas padora — «lIpoBeneHne OLEHKH KOHKYPEHTOCHOCOOHOCTH K 4.1
TOCTUHUYHOTO MPEINPUITUS U Pa3padoTKa MEPOTIPUSATHH 1O €€ MOBHIIICHUIOY. K 4.2
11K 4.3.
Bcero: 76

4acoB




3. IPUMEPHBIE YCJIOBUSA PEAJINBALIUU ITPOT'PAMMBI

3.1. MaTepuajbHO-TEXHHYECKOE O0ecreueHue
Jlisa peanuzanl mporpamMmbl y4eOHON JUCHMILIUHBL JIOJDKHBI OBITh MPEIyCMOTPEHBI
CIIETYIOIINE CIICIUAITBHBIC ITOMEIICHHUS

- KaOMHET «OCHOBbI ~ MapKeTHHIa», OCHAIEHHBIM  000pyHOBaHUEM:
MOCAJOYHBIE MeCTa TIO KOJIHYECTBY OOYYalONIMXCs; KOMITBIOTEPHBIE MeCcTa IS
oOyuaronuxcsi; paboyee MECTO MPENOoaBaTENs.
(mepeuncnsieTcss OCHOBHOE 000py0BaHNE KaOUHETA),

- TEXHUYECKUMHU CPEICTBAMU OOy4YEHHS: KOMIIBIOTEP; MYJIbTUMEIUNHHAS
JI0CKa MYJIbTUMEIUNHBIN MPOEKTOp (HU(PPOBOI MPOEKTOP); MPOSKINOHHBIN SKPaH.
(mepeuncnsoTCs TEXHUYECKUE CPeACTBa HEOOXOAUMBIE JIIsl peau3aliy IPOrPAMMBI).

JIaboparopuii — HE TIPETyCMOTPEHO.

3.2. UndopmanuonHoe odecrnieyenne o0yueHust

Jnst peanu3zanuu mporpamMmbl  OMOIHOTeUHBIH (DOHI 00pa3oBaTENbHOW OpraHU3aIHU
JIOJDKEH MMETD TeYaTHbIC W/ 3JIEKTPOHHbBIE 00pa3oBaTeIbHbIE M HHPOPMAIIMOHHBIE PECYPCHI,
PEKOMEH/IyeMBbIX JJIsl UCIIOJIb30BaHUsS B 00pa30BaTEIbHOM Ipoliecce (B cydyae HaTN9Hs)

3.2.1. IleyaTHble U31aHUA

1. Bapeime A.®. Mapkerunr, Cepus: CpemHee mnpodeccHOHATBHOE
obpasoBanue, Akanemus, : 2012 r. -: 224 ctp.
2. «OCHOBBI MapKeTUHTa» YUEOHUK Il yauiuil U kosemkei [1.B. Tropun,

Jluncun U.B., demvmmun, M.H. u ap. «OcHOBBI MapkeTHHTa» Y4eOHUK JUIs YUHIUIL U
kotemke. [loxn pen. N.B.JIuncuna 1 M. H. [{pimmnna — M.: I'DOTAP-Meaua, 2014. —
208c.

3. Pe6posa H.II., OcHoBbl MapkeTuHra. YueOHuk u npaktukym juist CIIO,

Opaiit, 2016, - 277 c.

4. Mapkeruar B chepe ycmyr: YyeOHoe mocobme, CKpHIHHHKOBA

N.A 3parensctBo MI'Y, 2012 1. - 208 c.

5. Mapxketunrossie uccieaoanus. Yueouuk nis CI1O, 2016 r.Tropun [.B.,

Opaiit, 2016, - 342 c.

6. Pebposa, H. II. OcHoBEl MapkeruHTa : y4eOHMK u mnpaktukym mis CIIO / H. IL
PebpoBa. — M. : UznarensctBo KOpaiit, 2017. — 277 ¢. — (IIpodeccronanbHoe 0Opa3zoBaHue).
— ISBN 978-5-534-03462-2. https://www.biblio-online.ru/viewer/782CA950-0240-4EAQ-
97C5-BEBE5S5B0642F#page/1

7. Kapniosa, C. B. OcHoBbl MapkeTunra : yueonuk st CIIO / C. B. Kapnosa ; nmozg o0,
pen. C. B. Kapnosoit. — M. : U3natensctBo IOpaiit, 2017. — 408 c. — (IlpodeccuonanpHoe
obpaszoBanue). — ISBN 978-5-534-04297-9. https://www.biblio-online.ru/viewer/C7TEB260A-
4BC3-4090-844C-03B7AC3113D7#page/1

8. OcHoBbl mapketunra. [Ipaktukym : yuebnoe nmocooue mist CIIO / C. B. Kapriosa [u
ap.] ; mox obmi. pen. C. B. KaproBoii. — M. : U3marensctBo Opaiit, 2016. — 325 ¢. —
(Ilpodeccuonanbroe obOpazoBanue). — ISBN  978-5-9916-4971-1. https://www.biblio-
online.ru/viewer/1D8C1758-4837-4253-B4AF-2A472622392 A#page/1

9. Ky3pmuHa, E. E. Mapketunr : yue6Huk u npaktukym juist CI1O / E. E. Ky3pmuna. —

M. : UzparensctBo FOpaiit, 2017. — 383 c. — (Ilpodeccuonanpaoe obpazoBanue). — ISBN
978-5-534-01582-9. https://www.biblio-online.ru/viewer/8A23049A-F2D5-41EF-A002-
54F10F4A564B#page/1

10. Muxanesa, E. I1. Mapketunr : yaedbnoe nmoco6ue mist CI1O / E. T1. MuxaneBa. — 2-e
u3J., nepepad. u gon. — M. : U3narensctBo FOpaiit, 2017. — 213 ¢. — (IIpodeccuonanbroe
obpaszoBanue). — ISBN 978-5-534-02475-3. https://www.biblio-online.ru/viewer/2CDBBAG69-
9128-4A68-9154-551C3D290B59%#page/1


http://www.prodalit.ru/cat/?Author=%22%d0%91%d0%b0%d1%80%d1%8b%d1%88%d0%b5%d0%b2+%d0%90.%d0%a4.&Mode=find
http://www.prodalit.ru/cat/?BSer=%22%d0%a1%d1%80%d0%b5%d0%b4%d0%bd%d0%b5%d0%b5+%d0%bf%d1%80%d0%be%d1%84%d0%b5%d1%81%d1%81%d0%b8%d0%be%d0%bd%d0%b0%d0%bb%d1%8c%d0%bd%d0%be%d0%b5+%d0%be%d0%b1%d1%80%d0%b0%d0%b7%d0%be%d0%b2%d0%b0%d0%bd%d0%b8%d0%b5&Mode=find
http://www.prodalit.ru/cat/?BSer=%22%d0%a1%d1%80%d0%b5%d0%b4%d0%bd%d0%b5%d0%b5+%d0%bf%d1%80%d0%be%d1%84%d0%b5%d1%81%d1%81%d0%b8%d0%be%d0%bd%d0%b0%d0%bb%d1%8c%d0%bd%d0%be%d0%b5+%d0%be%d0%b1%d1%80%d0%b0%d0%b7%d0%be%d0%b2%d0%b0%d0%bd%d0%b8%d0%b5&Mode=find
http://www.knigafund.ru/authors/28047
http://www.knigafund.ru/authors/28047
http://my-book-shop.ru/sec/10646/id/2021722.htm

3.2.2. JJ1eKTPOHHBbIE U3AHUA (3JIEKTPOHHBIE PeCypPChl)

1. [loBenenne morpebureneii: Yuebnuk / Ilom o6m. pex. O.H.
PomanenkoBoit. — M.: BysoBckuii yyeOnuk: UHDOPA-M, 2015. — 320 c. + [om.
Marepualisl [ DIEKTPOHHBIN pecypc; Pexum nocryna http://znanium.com]

2. DuimkIoneaus mapkerunra: http://marketing.spb.ru/

3. Caiit runbauu Mapketosioros: http://www.marketologi.ru/

4, Caiit Poccuiickoit acconuariu Mmapketuara: http://www.ram.ru/

5. On-line xypnan o mapkerunry 4p.ru: http://4p.ru/

6. http://www.aup.ru/library/ - AaMuHHCTpATHBHO-YIPaBICHYCCKUI MMOpTAI
«MeHeKMEHT U MapKeTHHT B 6m3Hece». 13.01.2012 r.

7. AJIMHHUCTpATHBHO-YIpaBACHYCCKHI mopTait: http://www.aup.ru

8. http://www.marketingandresearch.ru/-xxypaan

9. http://lwww.frio.ru ®enepanus Pectoparopos u Otensepos Poccun.

10. http://sbiblio.com/biblio/archive/ambler_prakt/03.aspx

11. http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-
uchebnyie-posobiya-po-reklame-internet-marke.html (a;mexTpoHHbIC yUeOHHUKH).

12. http://studentam.net/content/view/515/58/ (3nekTpoHHbIE Y4E€OHUKH).

13. www.hospitality.ru

14. http://piter-
press.ru/thehttp://upravliencam.ru/lit/index.htmlme/upravlenie_menegement.html

15. www.marketologi.ru (caiiT ruibIus MapKETOIOTOB).

16. www.btlregion.ru (cé o BTL).

17. http://marketing.rbc.ru/ (ucciaenosanus PBK).

18. www.gks.ru (I'oc. ciyx0a CTaTUCTHUKH).

3.2.3. lonoJHUTEIbHbIE HCTOYHUKH (IIPU HEOOXOTUMOCTH )

1 Mapxketunr ycnyr: Yue6nuk / O. H. Pomanenkosa, 1. M. Cunsesa, B. B.
CunsieB; noxn pen. a. 3. H., mpod. JI. Il. damxoBa. — M.: U3marenbcko-Topronas
kopnopanus «Jlamkos u K°», 2014. — 252 c.

2 OneHka KOHKYPEHTOCTIOCOOHOCTH MpeAnpusTHil (opranusanuii). Teopus u
meroponorus:, ydebHoe mnocobue, llapes B.B., Kanrtaposuu A.A., Yepnsin B.B.,
KOnuTn-/lana, 2012 r. - 799 c.

3 MapKeTUHTOBblE KOMMYHHKAIlMM : Y4eOHMK M TPAKTUKYM JUIS
npukiagHoro 6akanaspuara / mox obmr. pea. O. H. PomanenkoBoil [AprembeBa O.A.,
Aszaposa C.II., Kapnosa C.B., Ko3znosa H.IIL., ITonsxoB B.A., Poxko N.B.]. — M.:
NznarensctBo KOpaiit, 2014, 456¢.

4 MapkeTuHroBbI€ HccieloBaHus: yuyeOHuK i O6akanaspos/ Jl. B. Tropun
— M.: UznatenscTtBo FOpaiit, 2013. — 342 c. — Cepusi: bakanasp. YrinyOnaeHHBbIH KypC.

5 JlenoBoe 00IeHHEe CIIeUAINCTa 110 pekiame. YuebHoe nocodue , JlomoBa
O. C. M.: IOnwutu - [ana, 2012.

6 PazpaboTka ¥ TEXHOJOrMHM TPOU3BOACTBA PEKIAMHOIO TPOJYKTA.
Y4eOHUK M MPaKTUKYM JJIs akaJeMudeckoro OakanaBpuara. - PomanoB A.A., TlonskoB
B.A. - Mocksa, FOpaiir, 2014.

7 Bpenauar. Kak co3nath MomHbIA OpeHa. YueOHUK 3-¢ m3a., UepHaTOHU
JI., M.: FOuuru-Jlana, 2012.

4. KOHTPOJIb H OILEHKA PE3YVJbBTATOB OCBOEHHS VYYEBHOM
JUCHUTJINHBI
| Pe3y1bTaThl 06yuenus | Kpurepun ouenxn | MeToan onenkn |



http://znanium.com/
http://marketing.spb.ru/
http://www.marketologi.ru/
http://www.ram.ru/
http://4p.ru/
http://www.aup.ru/
http://www.marketingandresearch.ru/-журнал
http://www.frio.ru/
http://sbiblio.com/biblio/archive/ambler_prakt/03.aspx
http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-posobiya-po-reklame-internet-marke.html
http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-posobiya-po-reklame-internet-marke.html
http://www.hospitality.ru/
http://piter-press.ru/theme/upravlenie_menegement.html
http://piter-press.ru/theme/upravlenie_menegement.html
http://www.marketologi.ru/
http://www.btlregion.ru/
http://marketing.rbc.ru/
http://www.gks.ru/
http://www.knigafund.ru/authors/5496
http://www.knigafund.ru/authors/5497
http://www.knigafund.ru/authors/26393
http://www.biblioclub.ru/book/114801/
http://www.biblioclub.ru/author.php?action=book&auth_id=32682
http://www.biblioclub.ru/author.php?action=book&auth_id=32682
http://www.biblioclub.ru/book/83183/
http://www.biblioclub.ru/author.php?action=book&auth_id=19606
http://www.biblioclub.ru/author.php?action=book&auth_id=19606

IlepedyeHb 3HaHMIA, OCBAMBaeMbIX B pAMKax

AUCHHUILINHBI:
3HaHue 0COOEHHOCTEH MapKEeTHUHTa B | OTBeTHI HA BOIPOCHI YcrHblii onpoc
FOCTUHUYHOM  JI€ATENbHOCTH, €ro LeIu U Ha 3HAHUE U
METO/I0JIOTHIO. IIOHUMaHUE
Onpenenstsb 00BEKTHI MapKeTUHIoBOM | OTBETHI HA BOIIPOCHI YceTHBIN onpoc

nesrenbHocTH. IloTpeOHOCTH, ynOBIIETBOpsieMble
TOCTUHUYHBIM IIPOJIYKTOM, IIOHATHE
«TOCTUHMYHBIA MPOAYKT», €ro crenuduueckue
4epPThI

Ha 3HAaHUC U
ITIOHUMAaHHEC

OrnuceIBaTh (bakTophI, dbopmupyromme
OKPYKAIOUIYIO CpeAy MPEATNPHUSITHS.

OTBeTHI Ha BOIIPOCHI
Ha 3HaHUC U
ITIOHUMAaHUuC

YcrHblii onpoc

3HaThL PBIHOYHLBIC CTPATCTUM MAPKCTUHIA U HUX
IMPUMEHCHUEC MTPCATIPUATUEM I'OCTCIIPUUMCTBA.

OTBeTBI Ha BOIIPOCHI
Ha 3HaHUE U
IIOHUMaHHe

YceTHBIN onpoc

3HaTb  OCHOBHBIE  DPBIHOYHBIE  II0Ka3aTelu:
€MKOCTb, J0JI1 pbIHKA. OCOOEHHOCTH pPa3BUTHUSA
PBIHKA TOCTUHUYHBIX YCIIYT.

OTBeTHI Ha BOIIPOCHI
Ha 3HaHUC U
IIOHUMMAaHUC

YcTHBIH onpoc

Vka3piBaTh OCOOEHHOCTH CETMEHTAllMM PpPbIHKA
TOCTUHMYHBIX yCIYyr M  CTpaTerud OXBara
LIEJIEBOr'O PBIHKA.

OTBeTHI Ha BOIIPOCHI
Ha 3HAHUE U
NOHUMaHHE

75% MPaBUJIbHBIX

OTBCTOB

YcTHBII onpoc
TectupoBanue 1o
TeEME

3HaTh U NEPCUHUCIIATE COCTABJIAIOIINEC KOMIIJICKCA

MAapKETUHTIA, ero 0a3oBble JJIEMEHTHI
XapakTepHble  OCOOCHHOCTH ¥ IPUHIIMIIBI
dbopMUPOBaHUA KOMIUIEKCHOTO TOCTHHHYHOTO

IPOJYKTA.

OTBeTHI Ha BOIIPOCHI
Ha 3HaHUE U
OHMMAaHUE

YcTHBII onpoc

Onpenensatb 0COOEHHOCTH ILI€HOOOpa30BaHUS B
TOCTHHUYHOM Ou3Hece: BUABI TapU(PHBIX IJIAHOB
u TapuQHOU MOJIUTHKA TOCTMHUYHOTO
PEIIPUSTHS

OrtBeTHI HA BOIIPOCHI
Ha 3HAaHUC U
IIOHHMMAaHHueC

YeTHBIR onpoc

OI_ICHI/IBaTB KaHaJIbl
TOCTUHHWYHBIX YCJIYT.

pacripenesieHust  (cObITa)

OrtBeTHI HA BOIIPOCHI

Ha 3HAaHUC U

IIOHUMAaHUuC
IMpaBHUJIbHBIX

75%
OTBETOB

YeTHBIN onpoc
TectupoBanue no
TeEME

OnpenensaTs OCHOBHBIE HaIpaBJICHUS
IIPOJBUKECHUS TOCTUHUYHOTO MIPOAYKTA:
pexnama, «PR», mnepcoHanmpHble NpPOAAXKU U

CpeacCTBa CTUMYJIMPOBAHUSA cObITAa.

OTBeTHI Ha BOIIPOCHI
Ha 3HAHUE U
MMOHUMaHHe

YcTHBII onpoc

HasbiBaTh cnienu¢uky pexiaMbl yCayr TOCTUHUI
U TOCTUHUYHOIO IPOJAYKTA, ONPEACNIATh BHUIbI
CTUMYJIMPOBaHUS COBITA.

OTBeTHI Ha BOIIPOCHI
Ha 3HAHUE U
MMOHNUMaHHe

YcTHBII onpoc

Onpenensrsb COCTaBJIAIOLINE AIIEMEHTBI
(GUPMEHHOTO CTUJISI TOCTUHUYHOTO MPEINPUSITHS
U IyTH (HOPMUPOBAHHUSL.

OtBeTHI HA BOIIPOCHI

Ha 3HAaHUC U

IIOHMMAaHUC
IIpaBHUJIbHBIX

75%
OTBETOB

YeTHBIN onpoc
TectupoBanue 1o
TEME

OnuceiBaTh METOJOJIOTHIO MAapKCTHUHTOBBIX
I/ICCHCIlOBaHPIfl, Ociv, 3aga4u, O0O0BEKTHI U DTaIIbI

OTBeThI Ha BOIPOCHI
Ha 3HAHWE U

YcTHBII onpoc



http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc3
http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc3
http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc6

ucciaenoBanuii. Onpenenstb BUIbI, UCTOYHUKU
cbopa nHpopmanuu.

ITIOHUMaHHUEC

OHpeI[eJ'IHTB MCTOABI HM3YUYCHHUA MW aHalln3a

OTBeTHI Ha BOIIPOCHI

YcrHblii onpoc

NPEIIOYTeHUH  TOTpeduTenei  TrOCTHHUYHBIX Ha 3HaHUC U

yCoIyr, cnenu@uKy TpPOBEICHHUS ONPOCOB U ITIOHUMaHHE

COCTaBJICHHUS aHKET.

OmnuceiBaTh OCHOBHBIC noHsTus | OTBETHI HA BOIIPOCHI YcrHblii onpoc
KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOT'O Ha 3HaHUC U TectupoBanue 1o
OPEANPUIATHS. W TOCTMHHYHOTO  IPOJIYKTA. ITIOHUMaHHEe TeME
Onpenensate (GakTOopbl W BHIAB KOHKYPEHIIWH,

Kputepuu OmeHKU. OOBICHATH B3aUMOCBS3b | /5% MPaBUIILHBIX
KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOI'O | OTBETOB

npoxaykta ¢ JXKIT.

Ilepeuenb ymeHMii, OCBaMBaeMbIX B paMKax

JMCIMILTMHBI

AHanM3upoBaTh COCTOSIHUC ciupoca | Or1eHKa pe3ybTaToB

noTpeduTeneil Ha ycIyru TOCTeNPUUMCTBA. DKcnepTHas

OLICHKAa YMEHUS

[IpencraBuTh 3aBUCHUMOCTH OO0bema mpojax | OreHka pe3ynbratoB | OleHKa mpolecca
TOCTUHUYHBIX YCIYr OT pPa3jIMYHBIX (aKTOPOB BBITIOJIHCHH S
BHEIIHEW U BHYTPEHHEH Cpebl; MPaKTUYECKOU
paboThI
Onpenenuth 1eneBOl cermMeHT mnoTpedbureneit | OleHka pe3ynbTaToB DkcnepTHas
TOCTUHUYHBIX YCIIYT. OIICHKA YMEHUS
Pemnth cutyanunonnsie 3a1anus Ha onpenenenue | OleHKa pe3ylbTaToB Onenka
UCIIOJIb30BaHUS PBIHOYHBIX KOHIIETIIHIA pe3yabTaToOB
MapKETHUHTA. BBITIOJIHCHHS
MPaKTUYECKOU
paboThI
Onpenenutb  pbIHOYHBIM  KM3HEHHBIM 1UKJI | OlleHKa pe3yJbTaToB DKcnepTHas
TOCTUHUYHOTO TPOAYKTa U  CIOCOOBI  €ro OIICHKA YMEHUS
MIPOJIICHUSL.
Pazpaborate mnpakTuueckue pexkomeHmanuu 1o | OlieHka pe3ylbTaToB Ouenka
GbOopMUPOBaHUIO CIIpOCAa U CTUMYIUPOBAHUIO pE3ynbTaTOB
cOBITa TOCTUHUYHOTO TPOJYKTA JUISI Pa3TUIHBIX BBITIOJTHEHHS
LEJIEBBIX CETMEHTOB. MPaKTUYECKOU
paboThI
Paspaborath pEKIIaMHOE oOpamienue | OneHka pe3yiabTaToB DKcnepTHas
TOCTHHUYHOTO TPEANPUATHS IS Pa3IMYHBIX OIICHKA YMEHUS
L[EJIEBBIX CETMEHTOB. Ouenka
pe3yJbTaToB
CdopmupoBath pEeKJIIaMHBbIE Marepuaibl | OIeHKa pe3ybTaToB DKcnepTHas
(Oporitopy, KaTaior, OyKJIET U T.JI.). OLICHKA YMEHUS
Onenka
pe3yabTaTOB
PazpabGortate mporpammy pekiiamHONW KommaHuu | OIlleHKa pe3yJbTaToOB DKcrepTHas
TOCTUHUYHOTO MPEAIPUSITHSL. OLICHKA YMEHUS
Onenka
pe3yabTaToOB
Pemats npobaemy BBIOOpA cpenctB | OreHKa pe3yIbTaTOB OKcnepTHas

pacinpoCTpaHCHUSA  PCKJIAMbI n OI€HKa €€

OLICHKAa YMCHU A




3 PeKTUBHOCTHY.

Hcnonp3oBate MeTOAbl Moucka u aHanusa | OIleHKa pe3ynbTaToB OkcnepTHas
akTyanbHOI uH(popMmanyu B cetu MHTEpHETY. OLIEHKA YMEHMSI
AHaIM3upoBaTh PHIHOK FOCTUHUYHBIX yCIyr, A | OueHka pe3yiabTaToB DkcnepTHas

OIIpCACIICHUA HHCTPYMCHTOB MAapKCTHUHIQA,
MNPUMCHACMBIX B TOCTUHUYHOM IPCAIIPUATUH.

OLIEHKa YMEHUS
Oruenka nporecca

JleMOHCTpHUpOBATh HABBIKK COCTABIICHUS aHKET. OrneHka pe3yabTaToB DKcnepTHas
OILICHKA YMEHUS
OrneHka
pe3yIbTaTOB
JleMOHCTpUpOBATH HaBBIKH ornieHku | OreHKa Pe3yJIbTaTOB DKcnepTHas
KOHKYPEHTOCTIOCOOHOCTH TOCTHHHYHOT'O OILICHKA YMEHUS

OpennpusaTis U pa3paboTKa MEpOINPUSATUH IO ee
MOBBIIICHHUIO.




